[Tepunit
YkpaiHCbKU
Mi>xHapoaHUM!
6aHK

AKIIIOHEPHE TOBAPUCTBO

«[TEPLLININ YKPATHCbKNIT MDKHAPOHUM BAHK»

ﬂaﬂe HanMeHyBaHHA GaHKy:

AKLIOHEPHE TOBAPUCTBO «MEPLUNM YKPAIHCbKI
MIPKHAPOOHUM BAHK»
Koag €0PMNOY: 14282829
Kop 6aHky: 334851
Micue3HaxomxeHHsa: 04070, m. KuiB. Byn. AHgpiiBcbka, 4
KoHTtakTHa iHdopmauina: +380442907290
BnacHun Be6-canT: https://www.pumb.ua

%

NiueHsii Ta go3Bonu 6aHKy: 3a NOCUNAHHAM

Tapudu: 3a nocunaHHsam

ICTOTHI XapakTepuUCTVKN NOCNyr 3any4yeHHs 6aHKiBCbKOro

BKNagy (AenosuTy): 3a NOCUNaHHSM

IHdopmaLis Npo cuctemy rapaHTyBaHHS BKnagis disanyHmX
ocib: 3a nocunaHHAM

Bugn 6aHKIBCbKMX nocnyr, WO HagalTbCs KIIEHTY:
GaHKIBCbKi Ta iHLLI (hiHAHCOBI NOCNyru BiANOBIAHO A0 3aKOHY
Ykpainn «[po 6aHkn i 6aHKIBCbKY AiSNbHICTb», B TOMY YMCHI
BiJKPUTTS paxyHKiB, 3any4eHHs BKNagais (4enosutis).

Mopsiaok | Npoueaypa 3axMcTy NepcoHanbHUX AaHuX (BUTST):

3a NOCUNaHHAM

~

[MonepemxeHHa: npuedHaHHA KnieHTa Ao  nybnivHoi
npono3uii (opepTn) Nnepeadavae HagaHHA MOro 3rogu Ha
3a3HayveHi yMOBU HagaHHA OaHKiBCbKMX MOCNYT; KIEHT
MOX€e BiAMOBUTUCS Big OTPUMaHHS peknaMHuUX matepianis
3acobamu OMCTaHUINHMX KaHaniB KOMYHiKaLlii.

Posain «3BepHeHHs rpomagsaH» odilinHoro IHTepHeT-
npeactaBHMUTBa HauioHanbHOro 6aHKy: 3a NOCMNaHHAM

-
IHdbopMmaLig Npo NopsAoK po3rnsaay 3BepHEHb KIIEHTIB

po3MillleHa 3a NOCUITaHHSM

-
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Mpono3uuisa AT «MMYMB»
Ha yknageHHs [loroBopy 6aHKiBCbKOro o6cnyroByBaHHsi KOPNoOpaTUBHUX KIEHTIB

AT «MYMB» BignosigHo oo crt. 641 LuBinbHOro kogekcy YkpaiHu oronowye nponosuuito Ha
yknageHHs [oroBopy ©6aHKiBCbKOro obcnyroByBaHHs KOPNOpaTUBHUX KMiEHTIB (Hagani - «/ozosip») 3
METO HagaHHsI BaHKIBCbKMX NOCAYr, YMOBM i NOPSOOK HaaHHSA sIKMX BU3Ha4deHi y ubomy [orosopi. Lis
nponosuuis posmiweHa Ha canti AT «[MTYMB» www.pumb.ua € 4YMHHOK OO0 AaTh PO3MILLEHHS
(onpuntogHeHHs1) Ha canTi baHky 3asBu Npo i BigKIMKAHHA B LiNTIOMY Y1 B YacTWHI ab0 BHECEHHS 3MiH A0
Hel.

AkuenTyBaHHA Uiel npono3uuii (npuegHaHHs go JoroBopy 6aHKIBCbKOro o6cCnyroByBaHHSA
KOpNopaTUBHUX KNIEHTIB) 34INCHIOETLCA Y Micusax HagaHHsa AT «MYMB» nocnyr Ha nigcTtasi cT. 644
LinsinbHoro kogekcy YkpaiHu wnsaxom nogadi 3aasu npo npuegHaHHa o [Jorosopy.

Lia Mponoauuisi, 3asaesa npo npuegHaHHs, [Jorosip, a TakoX yci 4odaTkn 40 HbOro pa3oM CKragarTb
eanHun gokymeHt — JOMOBIP BAHKIBCbKOIO OBCJTYTOBYBAHHA KOPMOPATUBHUX KITIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPAIHCbKUWA MDKHAPOOHUW BAHK» (aani- BaHk), B 0cobi
3actynHuka Nonosu MNpaeniHHA Maranya Ceprist bopucoBuya, skui gie Ha nigcTasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Ocoba, Bia iMeHi kol nianvcaHa 3asaBa Npo NpueaHaHHA A0 uboro florosopy (aani — KnieHT), 3 iHwWwoi
CTOPOHK, Hagani pasoMm — CTopoHK, a okpemo - CTopoHa, yknanu uen [Joroip GaHKiBCbKOro o6CnyroByBaHHS
KopnopaTuBHUX KrlieHTiB (gani-[lorosip) Ha HACTyNMHUX yMOBaXx:

PO3411 | «c3ATAJIbHI 3ACAOUN»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYOTbLCA B 1OIOBOPI

AIC «KpeauTHi AoroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHisauifHo-TeXHiUYHMX 3acobiB HauioHanbHoro
OaHKy, akun 3abesnevye hopmyBaHHS LeHTpanisoBaHoi iHcopmauiiHoi 6a3n npo goroeBopwu, siki nepeabavatoTb
BMKOHaHHS pe3uvaeHTamu 6GoproBux 3000B’A3aHb nepen  HepesvaeHTamu-KpeautTopamn 3a  3anyyeHumu
pesngeHTaMu Kpegutamm, no3nkamu (YKniovarym noBopoTHY hiHaHCOBY AOMOMOrY).

ABTOopwM3auia - npouenypa oTpuMaHHsa [o3sony Big baHky-emiteHTa BIK Ha npoBegeHHs onepadii i3
BukopucTtaHHsam BI1K, ska npeactaBnse coboo aBTopu3aliiHWIA 3anuT Ta BignoBiab B doopmaTi aBTOpM3aL,iiHOro
Koay 3a pesynbTaTaMu NO3UTUBHOI aBTopmM3aLlil.

BaHK - eMiTeHT — BaHK, KM € YNEHOM MiXKHapPOAHOI, HaLioOHanNbHOI NNaTiXKHOI CUCTEMU Ta 34INCHIOE EMICito
(Bunyck) BIK.

BMNK (6aHkiBcbka nnaTidkHa KapTka) — €eneKTPOHHMI nnaTbkHMA 3acidb y BuUrMsAi emiToBaHoi Yy
BCT@HOBMEHOMY YMHHMM 3aKOHOLABCTBOM MOPSAKY MMaCTMKOBOI KapTKW, SIKMA BUKOPUCTOBYETHCS ANSA 34INCHEHHS
onepauii i3 BHeceHHs abo 3HATTA roTiBkm 3 PaxyHKy, 34iMCHEHHs pospaxyHkiB B 6esroTiBkoBii copmi 3
BuKopucTaHHaMm BIK, a Takox iHWKWX onepadin, Bu3HayeHux [JJorosopom.

FapaHTiMHe MOKPUTTS — Cyma KOLITIB HE3HMXYyBaribHOro 3anuwky Ha PaxyHky, skumu 3abesnevyetbcs
NpoBeAEHHS PO3paxyHKiB No onepauisim 3 BUKopucTaHHaM BI1K.

[eno3uTHa nporpama — cTaHgapTM30BaHi yMoBM 3anydeHHs baHkom Bknagis Big KOpnopaTuBHUX KMIEHTIB,
ski € [logatkom Ne7 oo uboro [lorosopy

[eno3nTHUI paxyHOK - paxyHoK, Lo BiakpuBaeTbcs baHkom KnieHTy Ha JorosipHin ocHoBi Ans 36epiraHHs
KowTiB, Wo nepepatoTbea KnieHTom baHKy Ha BCTaHOBMNEHW CTPOK abo 6e3 3a3Ha4yeHHs Takoro CTPOKy nif
BM3HA4YeHWI NpoLeHT (goxia) i nignaratoTe NnoBepHeHHIO KnieHTy BignoBigHo Ao ymos [orosopy.

DepxaTtenb - @isndHa ocoba, sika Ha 3akOHHMX nigctaBax BukopuctoBye BIMK abo ii peksisutn ans
npoBeaeHHs onepauii. epxatenem kopnopatusHoi BINK € npauisHunk abo gosipeHa ocoba KnieHTa, abo KnieHT, Ha
iM'st skoro BaHkom BunyckaeTbcs koprnopaTtmeHa BIIK.

JdoroBip no3uku — pgoroBip, skui nepegbavae BUKOHaHHSA KrieHTom OoproBux 3000B’si3aHb nepep
Hepe3aeHTOM-KPeAUTOPOM 3a KpegouTom (MO3MKOK, YKMoYakuu MOBOPOTHY (PiHAHCOBY AOMOMOry), Lo
3anydeHun(a) KnieHtom abo (skwo Bigbynocsa npaBoHaCTynHMUTBO/MepeBeAeHHs 6opry) iHWKUM pe3naeHToM.

EN (eneKTpOHHUM NigNKUC) - eNeKTPOHHI AaHi, SKi 4oAalThCa NignMcyBavyeM [0 iHLWMX eNEeKTPOHHMX OaHUX
abo MorivYHO 3 HUMW MOB'A3YIOTHECS | BUKOPUCTOBYIOTLCA HUM K Mianuc.

3apnnaTtHui NPoeKT — KOMMMeKC nocnyr baHky 3 BigKPUTTA NOTOYHMX PaxyHKIB Ha KOPUCTb ¢i3n4HMX OCi6
Ons 3gincHeHHsa KnieHTom 6e3roTiBKOBOro nepepaxyBaHHsi 3apobiTHOI NnaTu/cTUneHii Ta iHWwux BunnaT Ha nigcTasi
BigomMocTeM, ski HagatoTbcs KnieHtoM ao baHky BignosigHo 4o YMOB Lboro [lorosopy.

3asiBa Ha TopriBnio iHO3eMHOI BankTOK — 3asBa MNPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asBa Npo 06MiH IHO3EMHOI BanoTh Ha iHLWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETBLCA B
[oroBopi B yCix 3a3Ha4eHnx 3Ha4YeHHsX abo B OQHOMY 3 HUX — B 3aNEXHOCTI Bif KOHTEKCTY.

3asBa npo npueaHaHHA — JOKYMEHT cTaHgapTusoBaHoi copmu (Jogatok Ne1 go uyboro [oroBopy), sikun
MIiCTUTb yCi 060B‘A3KOBI pekBi3UTK, NnepeabdayeHi YNHHMM 3aKOHOAABCTBOM, Ta MOAaeTbcs B baHk 3 meTolo:

- NpuegHaHHsa go Jorosopy,

- oTpMMaHHs obpaHux KnieHTom nocnyr (BigkpuTTs neplioro PaxyHKy, NigknioYeHHs cepsicis, B T.4. Cepsicy
«IHTEPHET-BAHKIHIM» Towo) y nopaaky, nepegbayeHomMy LM [JOroBopom.

3asiBa npo 3MiHy yMOB 06CnyroByBaHHs - JOKYMEHT cTaHdapTu3oBaHoi popmu (Jogatok Ne2 oo uboro
HoroBopy), KM MICTUTL yCi 0OOB‘A3KOBI PEKBI3UTK, NepeabaveHi YNHHUM 3aKOHOLABCTBOM, Ta nogaeTecs B BaHk
Knientom B nepioa aii JJoroBopy 3 MeTolo, 30Kpema:

- BiOKPUTTSA HOBMX PaxyHkiB;

- BigMoBM abo nigkntoyeHHa [lakeTis;

- BiOMOBW, MigknoveHHs abo 3miHm  ymoB [locnyr «Min Balance», «[pnbyTkoBUA paxyHOK»,
«HesHwxyBanbHWI 3anuULWok», Nocnyrn asToMaTUYHOro Npodaxy HaaxXo4KeHb B iHO3eMHIN BantoTi TOLLO;

- BiAMOBW, nNigknoyYeHHs abo 3miHMm ymoB cepsiciB «CMC Banking», «lMoromkeHHs kypciB», Cepsicy
«IHTEPHET-BAHKIHIM» Towwo;

- 3aKpuTTa PaxyHky

3asiBa Ha NigknYeHHA OO cepBicy TOProBOro eKBaupuHry - 3asdBa Toprosusd OO0 HaJaHHS cepBsicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3giicHioe TexHonorivHe, iHpopmauinHe o6cnyrosyBaHHA ToproBus Ta
3abe3nevye NpoBeAeHHS pO3paxyHKIB 3 HMM 3a onepauisamu, sk 3gincHeHi OepxaTtensmu 3 BukopuctaHHsam BIK
MiKHapOAHMX Ta HauioHanbHUX nnaTikHMx cuctem (JogaTtok Ne 22 no uboro Jorosopy).



3asiBa npo po3miweHHA Bknagy - OOKyMeHT cTaHAapTu3oBaHol hopMU, SIKMA MICTUTb YCi 06OB‘A3KOBI
PEeKBi3nNTU, NepeabayeHi YHHMM 3aKOHOA4AaBCTBOM, Ta MogaeTbcs B baHk 3 MeTolo:

- poamiweHHs Bknagy 3rigHO i3 YvMHHUMKW Yy Banky [enosntHumun nporpamamm (y pasi, akwo KnieHTt
npuegHasca o [Jorosopy B uwinomy Ha nigctasi 3assu npo npueaHaHHs) (Jooatok Ne3 go uboro Jorosopy).

- NpuegHaHHs o [oroBopy ©OaHKIBCbKOro BKMagy, SKMA € CKNagoBOK 4YacTUHOW uboro [loroBopy, Ta
po3mileHHst Bknaay 3rigHo i3 YnHHMMK B BaHky [Jeno3antHuMuy nporpamamu (y pasi, skiio KnieHT He BUsiBUB HaxkaHHsI
npuegHaTuchb Ao [oroeopy B LinoMy Ha nigctaei 3assu npo npuegHaHHs) (Jogatok Ne3.1 go uboro [Joroeopy),

3asBa npo 3MiHy ymoB Bknapgy — OOKyMeHT cTaHgapTuidoBaHoi hopmu (3rigHo dogatky Ne 4 0o uboro
[oroBopy), sika nogaeTbes y baHk BignoBiaHO 40 YMOB Lboro [JoroBopy 3 METOH 3MiHM CTPOKY Bknaay, nonoBHEHHS
cymn Bknagy, OOCTPOKOBOro BurydeHHs Bknagy, 3MmiHW paxyHKiB Ans NOBEpHEHHs cymu Ta/abo MpoueHTiB 3a
Bknagom ToLwo.

IHauBiAyanbHi Tapudm — iHOMBIAYaNbHO BCTAHOBIIEHI pO3Mipy BMHAropoan 3a HagaHHs baHkom ogHiei abo
OEKINbKOX nocnyr/cepsiciB, po3Mipy MPOLIEHTHUX CTaBOK Ta MiHIManbHUX CyM ANS HapaxyBaHHSA MPOLEHTIB 3a
Mocnyroto «IMpnbyTKOBUI paxyHOK», L0 BiOpPi3HAIOTHCS Bid PO3MIpiB KOMICIMHUX BUHAropoAd, MPOLIEHTHUX CTaBOK,
MiHIManbHUX CyM AN HapaxyBaHHS MpOLEHTIB, BCTaHoBneHux Tapudammn baxky/Tapudamn [Mocnyru
«lMpunbyTkoBUIn paxyHok»/Tapndammn baHky Ha 0OcnyroByBaHHS 3apnfiaTHMX NPOEKTIB KOPNOpPaTUBHUX KITIEHTIB Ta
couianbHuX BMNnaT.

IHauBiAyanbHi yMOBM — iHOUBIAyanbHO BCTAHOBIEHI BaHkom cTpoku onnaTtu nocnyr baHky 3a [JoroBopom,
LLIO Bigpi3HAOTBLCA Bif CTPOKIB, BCTAaHOBMEHMX [JoroBopoMm.

KeanicdikoBaHumn EIN — ygockoHaneHuin enekTpoHHUI Nignnc, Sikuin CTBOPHETLCS 3 BUKOPUCTAHHSAM 3acoly
KBanicpikoBaHOro enekTPoOHHOro Nianucy i 6asyeTbecs Ha kBanicikoBaHOMY cepTudikaTi BiZKPUTOro Krtoya.

KnieHT - lopugnyHa ocoba — pe3vaeHT, NpeacTaBHULTBO IOPUANYHOT 0COBU-HEpEe3naeHTa, WO NpeacTaBnse
Ti iHTepecu B YKpaiHi Ta Yepes sike NOBHICTI0 abo YacTKOBO 3AiINCHIOETLCS MiANPUEMHULBKA AISMbHICTb Hepe3naeHTa
Ha TepuTopii YKpaiHu, isndyHa ocoba — nignpmemenb abo disnyHa ocoba, sika NpoBaaWTbL He3anexHy npodecivivy
OiAnbHicTb (camo3ariHaTa ocoba), ska yknana 3 baHkom uen Jorosip

KomnpomerTauia ocobuctoro knwouva - Oyab-sika nofis, wWo npussena abo Moxe mnpu3BecTn Ao
HeCaHKLiOHOBaHOro A0CTyny A0 0COBUCTOro Krova.

MixHapopHa nnartixxHa cuctema (MIC) — nnatixkHa cuctema, B SKi NnaTixkHa opraHisauisa Moxe bytn sk
pe3naeHToOM, TakK i Hepe3nOEeHTOM i sika 3[iMCHI0E CBOKO AisiNbHICTL HA TepUTOPIi ABOX i BinbLue KpaiH Ta 3abe3nevye
NPOBEOEHHS Nepekasy KOLWTIB Y MeXax Liel NnaTiKHOT CUCTEMM, Y TOMY YMCHi 3 OHIET KpaiHW B iHLLY.

TexHonoriss MIMC DCC - Dynamic Currency Conversion, 3 aHrn. — «AMHaMi4Ha KOHBepTaLis BanioT».

HauioHanbHa nnatixHa cuctema (HIMC) - nnaTikHa cucTema, B K NnaTixkHa opraHizauisi € pe3angeHTom
Ta dKa 34iNCHIOE CBOIO QiSINbHICTL | 3abe3neyye npoBeaeHHs nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HecaHkuioHoBaHuM oBepgpadT - 3aboproBaHicTb KnieHTa nepeg baHkom, Wo He OGyna obymoBneHa
[orosopom Ta/abo poroBopoM oBepapadhTHOrO KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3Mipi Ta 3a 4acom
BMHMKHEHHS Ta sika BMHUWKAE BHACNIOOK 34iMCHEHHA KnieHTOM BuOaTKOBMX onepaudin 3 PaxyHKy Ha cymy, Lo
nepesuLLlye BCTaHOBNeHWA BaHkom po3mip MNnaTixkHOro nimiTy.

OunanH EN — ET KnieHta, ocobunctui knioy sIKOro reHepyeTbcs ynoBHOBaXeHo ocoboto KnieHTa (gani -
KopucTyBad) ocobucTo i 36epiraeTbcs y baHky y 3alumdgpoBaHoMy BUIMsA4i; AOCTYN A0 0COBUCTOro Knova HagaeTbes
nuLLe Aoro KOPUCTyBaYy LUMAXOM igeHTudikawii Takoro Kopuctysada 3a noriHom, naponem, BBeAeHHSM naposno 4o
ocobucToro kntoya Ta BBeAeHHsIM ogHopasoBoro CMC-koay, Wo HaacunaeTbcs Ha Homep TernedoHy KopucTyBaya,
BkaszaHui y 3asaBi npo npuegHaHHA/3asaBi Npo 3MiHY yMOB 0OCHyroByBaHHs!, 3a iHiLilOBaHHAM KOpuCTyBaya y pasi
BMHUKHEHHS HeobXiaHOCTI HaknageHHs ENM KnieHta. YmoBwu 36epiraHHa ocoBMCTOro Krnoda ta nopsgok 4ocTyny Ao
HbOro KOpUCTyBaya 3abe3neyyloTb AOCTYMHICTb TAKOrO Kroya Tinbku KopucTyBady. 36epiraHHa ocobncToro knoya
OnnawnH ENM y BaHky y 3awmndpoBaHOMY BUrMIS4i HE BBAXaETbCHA MO0 KOMNPOMETALEL0.

MakeT — kKOMNNEKC cepBgiciB Ta nocnyr 3a [JoroBopom, Akuin HagaeTbcsa KnieHTy y pasi o6paHHsi [akeTHNX ymoB
obcnyroByBaHHS. IHopmauia npo suau MNakeTiB po3miwyeTbca Ha CanTi BaHky. Mepenik nocnyr/cepsicis MakeTy
BM3Ha4vaeTbca Tapudamu MNakeTis.

MakeTHi yMmOoBU 06CnyroByBaHHs — HaaHHA BaHKkom koMnnekcy 6aHKiBCbKMX NOCHYr, BU3HaYEHNX 0OpaHum
KnieHtom Maketom Ta Tapudamm MNakeTiB.

MIH (nepcoHanbHui ineHTUiKaUinHM Homep) - Habip Lndp abo Byks i uMdp, BigomMun nuwe OepxaTento
BINK ana noro igeHTundikauil Ta aBTeHTMdiIKaLil Nig Yac 3gincHeHHs onepadin i3 BukopuctaHHam BIK.

MnaTtixkHUM NiMIT - CymMa 3anuLwKy rpoLLIOBMX KOLITIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLITiB [apaHTinHOro
MOKPUTTH, Ta B Mexax Kol [lepxaTenb MOXe iHililoBaTy nepekasmn 3a PaxyHkom 3 BukopuctaHHam BriK.

MoBigomneHHs (noBigoMUTHU, HagaTU, HaacunaTKn) — iHdopmadis, sika BignoBigHO 40 YMOB Lboro [lorosopy
HagcunaeTbeca KnieHTy (aoBoguTbea o Bigoma KriieHTa) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LLINSXOM po3milleHHs iHdopmaii Ha Canti baHky; 2) yepes Cepsic «IHTEPHET-BAHKIHI »; 3) wnaxom po3milleHHs
iHpopmauii  y goctynHux ans KnieHTiB micuax HagaHHa BbaHkom nmocnyr; 4) Whisxom BpPYYEHHS  ManepoBuX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npedcTaBHWKY Mif PO3MUCKY; 5) LWINSAXOM nepegaBaHHs NignpuemMcTBy
3B'A3KYy [Ons BiANpaBneHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrONOLUEHO LiHHICTIO, Tenerpamor 3a
MicLle3Haxo4KeHHsAM / MicLem npoxunBaHHA KnieHTa, sike 6yno BcTaHoBneHo baHkom npu ineHTudikauii KnieHra; 6)
LWIMSXOM HaacunaHHsa SMS-noBigomneHHs abo iHLWOro enekTPoOHHOro MOBIAOMIIEHHS Ha MOBINbHUIA TenedoH
Knienta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYEHU OKPEMMMMU MOMNOXEHHSIMU LbOro
HoroBopy, BBaxaeTbes Wo baHk Moxe nosigomuty KnieHTa y cnoci®, caMocTiiHO BM3HayYeHun baHkom.

Mocnyra «MpubyTkoBMi paxyHok» / HesaHMKyBanbHUM 3anNULWIOK» - oAaTKoBa nocnyra ob6crnyroByBaHHs
MOTOYHUX paxyHKiB, NPeaMeTOM SIKOi € HapaxyBaHHS MPOLIEHTIB Ha 3anuvLLIOK KOLWWTIB Ha PaxyHKy 3a cneuianbHUMu
ymoBamu. IMigknioveHHs Mocnyrn «MNpubyTKoBMIA paxyHOK» /«HesHmKyBanbHMIA 3anuwok» BigOyBaeTbCs Ha MiaCTaBi
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3asiBu npo 3MiHy ymoB obcnyroByBaHHS. B nepiog HagaHHA BaHkom ofHiei i3 3a3HauyeHux nocnyr, baHk He
HapaxoBYe Ta He cnnayvye NPOLUEHTU 3a KOPUCTYBAHHS 3arULLKOM KOLITIB Ha PaxyHKy 3a iHWMMUK nocnyramu, SkumMu
nepeabayeHo HapaxyBaHHSA NPOLIEHTIB HA 3amnMLLIOK KOLWTIB Ha PaxyHky.

Mocnyra 3a [loroBopoM NO3UKK - KOHCYMbTauiHa nocnyra, Wwo HagaetTbesa KnieHTy y pasi noro 3BepHeHHs
0o baHky 3 MeTo BUKOPUCTaHHS PaxyHKy Ans 34inCHEHHS BantoTHUX onepadin 3a [JoroBoOpoM NO3uKu.

Mocnyra aBTOMaTM4yHOro NpoAdaxy HaaXo4)XeHb B iHO3eMHiW BantoTi — nocnyra Npogaxy iHO3eMHOoIl
BanoTW, sika HagxoamTb Ha PaxyHok KnieHTa i3-3a KOpAoHY, B CyMi, WO 3anuwaeTbes nicns 34iCHeHHss baHkom
000B’A3KOBOro NpoAaxy HaaXOMKEHb B iIHO3EMHIN BantoTi i3-3a KOPAOHY Ha KopucTb KnieHTa.

MpaBuna kopuctyBaHHA BIK — npaBuna (pekomeHgauii) kopuctyBaHHS BIK ons gepxaTteniB nnaTikHUX
kapT (JogaTtok Ne9 ao uboro Jorosopy).

PaxyHOK — NOTOYHMIA paxyHOK, Y TOMY YMCIi paxyHOK 3i crneuianbHUM PeXnMOM MOro BUKOPUCTAHHS, LLO
BiOKPMBAETLCA Yy BuNagkax, nepeadadveHnx 3akoHamu YkpaiHu Ta aktamm KabiHeTy MiHicTpie YkpaiHu, abo Bci
nepenivyeHi paxyHkn pasom.

PuHKOBUI KypcC — KypC, BU3Ha4YeHU BbaHKoM 3 ypaxyBaHHSAM KypcCiB, LLO CKMNanucs Ha BartoTHOMY PUHKY
YkpaiHu abo Ha MixkHapogHOMY BaniOTHOMY PUHKY, 3a SikKMM BaHk Mae MOXNMBICTb 3a00BONbHUTK 3asBy KnieHTa Ha
TOPriBMtO iIHO3EMHOIO BanioTo.

Cant BaHky — odidinHum cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHI» - Bigokpemnenun Cepsic «IHTEPHET-BAHKIHI», po3amiweHnii Ha canTi
BaHky, cuctemun guctaHuinHoro obcnyrosyBaHHs PaxyHKy/iB 3 BUKOPUCTaHHAM Mepexi «Internet». Wwo [o3BoNsATb
KnieHTy oTpumMyBaTu nocnyru 3rigHo ymoB [JOroBopy, a Takox 34ilNcHI0BaTM 06MiH TEXHOMOrYHO0 iHpopMaLien Mix
BaHkom Ta KnieHToMm.

CepBic «CMC Banking» - cepBic oTpumaHHs iHcopMauii NMpo cTaH Ta pyx KowTiB 3a PaxyHkom 3
BMKOPUCTaHHAM MODbinbHoro tenedoHy ctaHaapty CMC.

CepsicHa opraHi3auifa — iopyanyHa ocoba, 3 skoto baHk yknasB OOroBip Ha HafjaHHs ChekTpa nocnyr i3
cynpoBomkeHHss POS-TepMiHanbHOI Mepexi, Yy TOMy 4YUCIi MOCNYyr BCTAHOBIEHHS, OEMOHTaXy i TeXHiYHOro
obcnyroByBaHHS obragHaHHSA. YMoBaMM Takoro [AOroBopy TakoX nepeadadeHo npaBo CepBicHOT opraHisauii Bif
imeHi BaHky nepepaBatM obnagHaHHa ToproButo i npunmaTu noro Big ToproBusi y Bunagkax i Ha yMoBaXx,
nepeabaveHnx umm [JoroBopom, 3 MpaBoM MNiANMCaHHS akTiB NpUnomy-nepegadi.

Tapudun baHKy — 4OKYMEHT, AkMM BaHKOM CaMOCTIMHO BU3HAYEHi po3Mipu BUHaAropoau 3a HagaHHsa baHkom
nocnyr 3a [1oroBopom, siKMin 3aTBEPAKYETLCS BiANOBIAHO A0 BHYTPILLHIX akTiB BaHky Ta po3MmilLytoTbCS B Bia4iNeHHAX
BaHky «PerioHanbHMi LeHTp» Ta B BigaineHHsax baHky Ta/abo poamiwytoTbeca Ha CanTi banky (JoaaTok Ne6 oo uboro
Horosopy).

Tapudun MNaketiB - gokymeHT, Wo € Joaatkom Ne 5 ta/abo Jogatkom Ne5.1 pgo [Jorosopy, sikum BaHkom
CaMOCTIiHO BM3Ha4eHi po3Mipu BuHaropoau 3a HagaHHsa baHkom nocnyr 3a MNakeTHUMK ymoBamun 06CnyroByBaHHs
KnieHTiB, SKMIN 3aTBEpIKYETLCS BiANOBIAHO A0 BHYTPILLHIX akTiB baHky Ta poamiwyeTbcsa Ha Canti baHky.

Tapudwm Mocnyrmn «MpubyTtkoBun paxyHok» - Tapudu NYMB Ha o6cnyroByBaHHA NOTOYHMX paxyHKiB, 4O
Aakux Oyna nigknioveHa lMocnyra «[pnbyTkoBuIM paxyHok», wo € Hogatkom Ne 7 go [orosopy, skum BaHkom
CaMOCTIiHO BM3Ha4eHi po3Mipy BuHaropoau 3a HapaHHs Bankom [Mocnyrn «MpubyTKOBUIA paxyHOK», SKWNA
3aTBEpAXKYETbCS BiANOBIOAHO OO BHYTPILWHIX akTiB BaHky Ta po3milyeTbca Ha CanTi baHky.

TopriBna iHO3eMHOK BanwTOK — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3eMHOI BamnioTn 3a
6e3roTiBKOBI rPUBHI, 0OMiHY 6E3roTiBKOBOI iIHO3€MHO| BantoTU Ha iHLWY 6e3roTiBKOBY iHO3EMHY BarntoTy 3a paxyHOK i
3a gopyyeHHam KnieHta BignosigHo Ao ymos [JoroBopy Ta 3rigHO BUMOT 3aKOHO4ABCTBa YKpaiHu.

ToproBeub — KnieHT, WO 3aifcHI0E OianbHICTE B cdbepi TOpriBni, HagaHHA MOCMAyr Ta BMKOHAHHSA POGIT i
npunmae BIK 3 meTol0 NnpoBedeHHsA onnaty ToBapis, pobiT, nocnyr.

YaockoHaneHun EN - enekTpoHHU nignuc, CTBOPEHUI 3a pe3ynbTaToM KpUnTorpadiyHoro nepeTBopeHHs
€MEeKTPOHHMX OaHWX, 3 SKUMU MOB'A3aHMI el eNeKTPOHHWUIA MNIignuc, 3 BMKOPUCTaHHSM 3acoby yAOCKOHareHoro
€MeKTPOHHOrO Nignucy Ta ocobrucToro Kntoya, 04HO3HAYHO MOB'A3aHOr0 3 NiANUCYBAYeM, | AKMIA Aae 3MOry 34iINCHUTU
€MNeKTPOHHY igeHTUdikaLito nignucyBaya Ta BUSBUTU MOPYLUEHHS LINICHOCTI €NeKTPOHHUX [aHuX, 3 SKUMU
NnoB'A3aHni Len enekTpoHHUI nignuc. 3rigHo i3 LM [JoroBopoM BUKOPUCTOBYHOTLCS HACTYNHI BUAW Y OOCKOHANeHoro
ElN: YoockonaneHun ElNM KnieHta Ta YgockoHaneHun EN BaHky.

YpnockoHaneHun EN Knienta — Ell ynosBHoBaxeHoro npeacraBHuka KnieHTa, cepTudikaTt Kmw4ya AKOro
BukopucTtoByeTbcsa B Cepsici «IHTEPHET - BAHKIHIM» 3 meTowo nignnucaHHa po3paxyHKOBUX AOKYMEHTIB Ta OOMiHY
iHdbopmauieto mixx Bankom Ta KnieHToMm.

YpockoHaneHun EMN Banky - ElNl npauiBHnka BaHky, ynoBHOBaXXeHOro Ha yknageHHs Big imeHi BaHky
NpaBoOYMHIB Ta MiANUCAHHA BigNOBIOHUX OOKYMEHTIB, ocobucTui krtod sikoro ans pobotn B Cepsici «IHTEPHET-
BAHKIHI», 3reHepoBaHui BigMOBIOHO A0 BHYTPIWHBLOOAHKIBCHKOrO MOPSAKY OpraHidauii 3axucTy enekTPOHHUX
OOKYyMeHTiB B iHhopMaUinHnx cuctemax baHky.

LleHTp AucTaHUinHOro o6CNyroByBaHHsI KJIiEHTIB Marnoro 6i3Hecy - nigpos3gin guctaHuiiHoro
06cnyroByBaHHsS KOPNOpaTUBHUX KNIEHTIB BaHky:

- 0800 503 703 —39:00 oo 18:00, 6e3KOLITOBHO Yy Mexax YKpaiHu 3i cTauioHapHuX Ta MoBinbHMX TenedoHis,

- NowToBa CKpuHbka Mepexi «Internet»: OnlineBranch@fuib.com.

Yropa FATCA - YTOOA mix Ypsgom YkpaiHm Ta Ypagom CrnonyyeHux LTaTisB AMepuky anst noninweHHs
BMKOHaAHHS MOAATKOBWUX NpaBun 1N 3acTtocyBaHHA nonoxeHb 3akoHy CLUA "lMpo nogaTkoBi BUMOrM OO iHO3EMHUX
paxyHkis" (FATCA), Big 07.02.2017 (patucpikoBaHa 3akoHoM YkpaiHu Big 29.10.2019 Ne 229-IX), wo cnpsimoBaHa
Ha iMNNeMeHTauil0 Ta BMKOHAHHSA nonoxeHb 3akoHy CronyyeHux LUtaTtiB Amepuku «[po nogatkosi BUMOrM A0
iHo3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA)) Ta BusHadae npouegypu 1a 060B’A3ku
Ans BCix (piHaHCOBUX ycTaHoB-y4acHukisa FATCA.
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2. 3ArAJlbHI MONTOXXEHHA

2.1. Mopspok Ta ymoBM yknageHHsi [loroBopy

2.1.1. o uboro [Joroeopy KnieHT MOXe npueaHaTucs, SKLWO BiH BiANOBIiAA€ OAHOYACHO HACTYNMHUM KPUTEPIAM:

- € Opugu4Ho 0CcobO0l — pe3nMaeHTOM, NpeaCcTaBHULTBOM HOPUAMYHOI 0COOU-HEpe3naeHTa, Wo npeacTaBnse ii
iHTepecu B YKkpaiHi Ta yepes ke NoBHiCTI0 abo 4YacTKOBO 3AiNCHIOETLCS MiANPUEMHMLBbKA AISNbHICTb Hepe3ngeHTa Ha
TepuTopii YkpaiHu, abo ¢isnyHoto ocoboro — nignpuemuem, abo isMyHOK 0Ccob0H, sika NPOBagUTb He3anexHy
NpodecCinHy AisNbHICTL (CaMO3anHATOK 0CO001D);

- AOro rpoLioBumn 0BopoT Bif 3AINCHEHHS NiNPUEMHMLBbKOI/HE3aneXHOT NPOeCiNHOT /iHLIOT AiANbHOCTI 3a MUHYNWIA
NOBHWW KaneHgapHui pik He nepesuwye 150 MnH. rpH., 6e3 OB (y ToMy uucni CTBOpEHWA Yy NOTOYHOMY
KaneHaapHOMy poLli).

2.1.2. Llen [oroBip yknagaetbca WNAXOM NpueaHaHHA KnieHTa 4o BCix noro ymoB. Y pasi npuegHaHHsa KnieHtom oo
YacTMHU yMOB Lboro [loroBopy, BM3Ha4yeHux y 3asBi Npo npuegHaHHA/3asiBi Npo po3miweHHs Bknagy, BBaXxaeTbCs,
wo baHk noroame 3anponoHoBaHi KnieHToM yMOBM, SIKLLLO iHLLWIA MOPSAO0K NOrogkeHHs yMoB 3asiBu He nepeabaveHunn
umm JoroBopom.

2.1.3. MNpuegHaHHA KnieHTa o [JoroBopy 34iNCHIOETLCA LWWAXOM MignncaHHst HUM 3asiBU NPO NpUeEQHaHHS.

2.1.4. Len [dorosip BBaXaeTbCs yKNaaeHUM y HaCTYyMHUX BUNagkax:

- y pasi nignucaHHsa KnieHTom 3asBu Npo NnpueaHaHHsA y nanepoBii opmi - 3 Aatu il OTPUMaHHS YNOBHOBaXXEHUM
npauisHMkoM baHky

-y pasi nignucaHHsa KnieHToM 3asiBM Npo NpueAHaHHS B E€NeKTPOHHIN popmi - 3 gaTtM HaknageHHs Ha Hei
KeanidikosaHoro ETT.

2.1.5. Y pasi npuegHaHHs KnieHTa oo ymoB Lboro [JoroBopy Ais nonepeaHix 4OroBopis, NPeaMeTOM SKUX € HafaHHS
Bankom nocnyr, go gkux nigknoyveHun KnieHT 3a uum [JoroBopoM, MNpPUNUHSE CBOK YWHHICTb. [loganblie
BPEryntoBaHHS BigHOCUH Mk BaHkom Ta KnieHTOM 34iMCHI0ETBCS Ha ymoBax Lboro [Jorosop.

2.1.6. BBaxaloTbCsl TakMMu, SKi NpUeaHaNNchb 4o yMoB Lboro [loroBopy Ha nigctasi 3asBu npo npuegaHHsa KnieHtu, 3
AKMMU CTaHOM Ha 17 xoBTHA 2018 poky Oynu yknageHi JgoroBopu 6aHKIBCbKOrO paxyHKy, yMOBaMW SIKMX
nepenbaveHo 3actocyBaHHA [lpaBun BigKPUTTA Ta OOCNYroByBaHHA MOTOYHUX PaxyHKIB OPUONYHUX OCIO i
camo3saitHaTux oci6 MYBNIYHOrO AKLIIOHEPHOIO TOBAPUCTBA «MEPLWNA YKPATHCBKIA MDXHAPOOHNI
BAHK» abo poroBopu OaHkiBCbKOro obcryroByBaHHs koprnopaTtuBHUX knieHTiB  (Digital Bank), Ta siki ctaHoM Ha
3a3HayveHy BULLe AaTy He BUSIBUMW CBOKO Hesrofy i3 3MiHamMu [0 YKnafjeHuX 3 HUMMU JOroBopiB Yy BUrMsdi LibOro
Horosopy. lMocnyrn Ta cepsicu, Aki HagaBanucb Takum KnieHTam CTaHOM Ha 3a3HayeHy Bulle Aaty, LiloTb OO0
3aKiH4YeHHs ix Ail.

[is uboro [oroBopy nowwmploeTbCs TakoxX Ha KnieHTiB-topuanyHnx ocib-HepesnaeHTiB, Ski npuegHanucs 4o YMOB
yboro [Jorosopy Ao 15 nunHa 2019 poky.

2.1.7. Micuem yknagaHHsa JoroBopy € micuesHaxogkeHHs baHky (BigaineHHs abo iHworo micus HagaHHsa Bankom
nocnyr), B skomy KnieHToM ochopmnioeTbes 3asiBa Nnpo npuegHaHHA abo akoMmy HagicnaHa 3asiBa Npo NPUEAHAHHS B
€NEKTPOHHIN dhopMmi.

2.1.8. MNMignucaHHam 3asBu npo npuegHaHHs KnieHT ©e33acTepexHO NigTBEpOXYE, WO HAa MOMEHT YKIageHHs
[HoroBopy BiH 03HaNOMMBCS 3 NOBHUM TeKCTOM [loroBopy, BCiMa noro gogaTtkamu (B Tomy yncni Tapudamu), NOBHICTIO
3p0O3yMiB MOro 3MICT Ta NOro4XyeTbCs 3i BCiMa ymoBamMu [Jorosopy.

2.1.9. YknagaHHsa JoAaTKoBOro 4OroBopy Ao Lboro [loroBopy He nepenbayaeTbcs Moro yMoBamu.

2.1.10. Uen Oorosip yknageHo BignosigHo 4o BumMor LimeinbHoro kogekcy Ykpainu, 3akoHy YkpaiHu «[1po enekTpoHHi
OoBipyi nocnyrmy, 3akoHy YkpaiHu «[1po enekTpoHHI JOKYMEHTU Ta enekTPOHHWUIA JOKyMeHToobir», 3akoHy YkpaiHu
«[lMpo enekTpoHHY KOMepUilo» Ta iHLWNX BUMOT YUHHOIO 3aKOHOOABCTBA YKpaiHu.

2.1.11. MpegctaBHUk KnieHta-topugnyHoi ocobu, nignucaHHamM 3asiBu Npo nNpueaHaHHA/3assm Npo po3MilLeHHS
Bknagy:

- Hapgae baHky 3rogy Ha obpobKy CBOiIX NepcoHanbHMX AaHUX BiAMNOBIAHO 4O METW, BU3HAYeHOi NpeaMeToM Ta
30608B’s13aHHAAMM CTOpIH 3a uum [oroBopom;

- 3aneBHAe B OTpMMaHHi Big BbaHKy nOBiAOMMEHHA MPO BOMOAINbUSA MEepCoHanbHUX AaHWX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepenbadeHi cT. 8 3akoHy YkpaiHu «[po 3axuct
nepcoHanbHUX gaHux», MeTy 360py NepcoHanbHMX AaHUX Ta OCi0, KM NepefarnTbCa MepCcoHarbHi AaHi.

2.1.12. KnieHT-cbisnyHa ocoba, nignucaHHam 3asBu Npo NnpueaHaHHs/3asBu Npo po3milleHHsa Bknagy:

- Hagae 3rony BaHky Ha 0OpobKy Moro nepcoHanbHMX AaHux, 6e3 obmexeHb 3 MeTO HagaHHsA KnieHTy 6aHKiBCbKMX
nocnyr, nepegbaveHnx umMmMm [oroBopom, a Takox 3 METOH HagaHHA/MPOMNOHYBaHHA OaHKIBCbKMX MOCMYr Ta iHLWMX
hiHaHCOBUX nocnyr, He nepenbayverHnx uum JoroBopom. KnieHT Hagae 3rogy Ha nepefady NepcoHarnbHUX AaHuX 3
npaBoM ix 0O6pobKM Ta BMKOPUCTaHHS TpeTiMu ocobamu, 3anydeHumu BaHKOM Ha AOroBipHi OCHOBI 4O npouecy
obcnyroByBaHHA [loroBopy Ta noBepHeHHs1 3aboproBaHocTi KnieHta nepepg baHkom 3a uum [JoroBopom. O6csar
nepcoHanbHMx paHux KnieHTta, aki obpobnatumyTtbca baHkom, Bu3HavaeTbCsi baHkom BignoBigHO [0 BuUMOr
3akoHodaBcTBa YkpaiHu. KnieHT 3060B'A3yeTbCa HagaBaTu YTOYHEHy iHdoOpMauilo Ta nogasatv opuriHanm
BiAMOBIOHUX OOKYMEHTIB Mpu 3MiHi NEPCOHaNbHUX AaHUX, KUMKW € NAcnopTHI AaHi, ¥ T.4. AaHi Npo rpoOMagsHCTBO,
MicLue nNpOoOXMBaHHA aKTU4YHE Ta 3a [OepXKaBHOKW peecTpauieto, Ta iHWi BiAOMOCTI B MeXaX, BU3HAYEHUX
3aKoHOAABCTBOM Ans ineHTudikauii disnyHoi ocobu;



- Hagae 3rogy baHky Ha nepeBipky BaHkom y 6yab-skui BU3Ha4YeHur baHkom cnocib, 3 6yab-AaKkMx AOCTYNHUX oxepen/
0a3 gaHux, a TakoX HagaHHsa BaHkom 3 MeTor nepeBipkM TpeTiM ocobam iHdopMalii (3okpema, nepcoHanbHUX
[aHunx), HagaHoi KnieHtom y 3asBi Npo NnpvegHaHHA Yu iHLOMY AOKYMEHTI, 30KpeMa, arne He 06MeXyumnch, 3 METO
HagaHHs/ nponoHyBaHHsA baHkom KnieHTy iHWMX nocnyr, He nependadeHnx uim [Jorosopom;

- Hagae 3rogy baHky Ha oTpMMaHHs Bif Oyab-sKMX onepaTopiB, NpoBanaepiB TENEKOMYHikalii, Wo HagaTb Nocnyrm
pyxomoro (Mob6inbHOro) 3B’A3ky Ta 0bpobnioloTb AaHi, WO NOB'A3aHi 3 HagaHHAM Takux Mocnyr, iHopmadii npo
TenekoMyHikauinHi nocnyrn, ski HagawTbca KnieHTy Ta npo MOro mapameTpu 8K KOpUCTyBada MoCryr pyxoMoro
(MoBinbHOro) 3B’A3KY;

- 3aneBHsie B OTpMMaHHi Big bBaHKy noBiZOMNEHHS MPO BONOAINbUS MEPCOHaNbHUX AaHuX, CKnag Ta 3MicT
nepcoHanbHMX AaHux, npaBa cyb'ekTa nepcoHanbHMX AaHux, nepepbadeHi ct. 8 3akoHy YkpaiHu «[po 3axuct
nepcoHanbHMX AaHux», MeTy 360py NepcoHanbHUX AaHuX Ta ocib, kMM nepenarnTbCa NepcoHarnbHi AaHi.

2.1.13. KnieHT, nignucanHsm 3asBu Npo npuegHaHHs, Hagae 3rogy baHky:

- Ha oTpumaHHs Big Byab-akux Gopo kpeauTHUX icTopin, 3okpema: MAT «[lleplie BceykpaiHCbke BGLOPO KpeauTHUX
ictopin» (02002, YkpaiHa, m. KniB, Byn. €sreHa CsepcTioka, 6ya.11) ta/abo MNAT «MixHapogHe 60po KpeauTHUX
ictopin» (03062, YkpaiHa, m. Knis, np-T lNepemoru, 6ya. 65, 0¢.306) Ta/abo TOB «YkpaiHCbke GHOPO KpeauTHUX
ictopin» (01001, YkpaiHa, m. Knis, Byn. ['pyueBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHSA iHpopMaLlii LWoao 1oro KpeanTHOI
icTopii;

- Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOLUMPEHHS Yepe3 Gopo KpeaUTHUX iCTOPIN, BU3HAYEHUX Y LbOMY MYHKTI
[oroBopy, iHdopMmauii wopo KnieHta Ta KpeguTHOro npaBouYMHY, B TOMY YuMChi iHpopmauii, sika MICTUTbCS B
JepXaBHUX peecTpax Ta iHwnx 6asax nybniyHOro KOpUCTyBaHHS, B NOPSAKY, BU3Ha4eHoMy 3akoHoM YkpaiHu «[1po
opraHi3auito opmyBaHHs Ta 00iry KpeanTHUX iCTopIny;

- Ha 306ip, 36epiraHHsi, BUKOPUCTAHHS Ta NOLUMPEHHS iHpopMalLii, sika cknagae kpeauTHy ictopito KnieHTa, vyepes iHui
Oopo KpeaguTHUX icTopin, siki ByayTb cniBnpautoBaTn 3 baHkoMm y ManbyTHboMy. CTOPOHM OOMOBWINCD, WO Y pasi
3MiHM Ha3BM Ta/abo agpecu Oyab-AKOro i3 3asHayeHux y LboMy [loroBopi Opo KpeauTHUX icTopin, abo y pasi
cniBnpaui baHky 3 0ygb-akMmu iHWMMK BOPO KPeaNTHMX ICTOPIN NPOTAroM CTPOKY Aii Lboro [loroBopy abo KpeauTHOro
porosopy, baHk nosigomnse KnieHta npo Hassy Ta agpecy O10po KpeauTHUX iCTOpin, A0 AKMX nepegaBaTUMeTbCH
iHdopMauia ana dopMyBaHHS KpeauTHOI icTopil KnieHTa, y micusx HagaHHs BaHkom nocnyr, Ha CanTti BaHky, yepes
Cepsic «IHTEPHET-BAHKIHI ». Ha po3cya BaHky BuLe3asHavyeHe NnCbMOBE NOBIAOMITEHHS MOXe ByTn HanpaBneHe
BaHkom Ha agpecy KnieHTa pekomeHgoBaHMM NUCTOM 3 ONMCOM BKNageHHs;

KnieHT, nignucanHam 3asiBu nNpo NpuedHaHHs nNigTBepaXye, Wo BiH baHkom nosigomneHun npo npasa cyb’ekTa
KpeauTHOI iCcTopii, a TakoX WO BCi 3anMTu OO0 KpeauTHux 6iopo, Wwo 3aiicHeHHi baHkom 3 gatv yknageHHs uboro
HoroBopy, 6ynu 3aicHeHHi 3a 3rogoto KnieHTa.

2.1.14. baHk € y4acHukom ®oHOy rapaHTyBaHHA BKNagiB dianyHunx ocib (aani - Ponpg).

2.1.15. Ha 3anuwok kowrTiB Ha PaxyHky KnieHTa- @isn4HOi 0cobu nowuproloTbes rapaHTii doHAy B Mexax
rapaHTOBaHOI CyMU BiallKoAyBaHHS BignoBigHO 0o 3akoHy YKpaiHu «[1po cuctemy rapaHTyBaHHS BKNagiB goisvyHNX
OCiO».

2.2. Nopsinok BHeceHHA 3MiH Ao [oroBopy

2.2.1. OoroBip moxe OyTM 3MiHeHU bBaHKOM LINAXOM BMKNAZEHHSA MOro B HOBIW pepdakuii. Y pasi BuUKNageHHs
Horosopy y HOBIM pepakuii baHk po3miwye horo Ha CanTi baHky He nisHiwe Hixk 3a 30 gHiB 4O 3annaHoBaHOI faTu
BBEAEHHS B Ait0 HOBOI peakuii [Jorosopy.

2.2.2. PoamiweHHs 3MiH Ha CanTi baHky € HaneXxHWM BUKOHAHHAM BbaHkoM 060B’s13Ky o0 03HanomneHHa KnieHTa
3 HOBOW pepakuieto [orosopy (Bkmoyatoum Bei JooaTkm).

2.2.3. KnieHT 6e3ymoBHO npuiimae Ha cebe pusmkm Ta 0BOB'A30K CaMOCTIMHO BiACTEXYBaTW HAsiBHICTb/BIOCYTHICTb
nosigomneHb baHky npo 3miHy ymos [JoroBopy Ha CanTi baHky.

2.2.4. Nicns po3milleHHs (onpuniogHeHHs) iHdopmauii npo 3miHy ymoB [loroBopy Ha Canti baHky, sika 3AincHIoeTbCA
3a iHiyiaTnBol BaHKy y Bcix Bunagkax, nepegbaveHux uum [JoroBopom, baHk Hanpasnsie noBigoMneHHst KnieHty 3
nponosuuieto 3miHMTK ymoBu Jorosopy (B ToMmy 4dncni ao Beix JopaTkis Ao Oorosopy i Tapudis) 3 BUKOPUCTAHHAM
Cuctemu "IHTEPHET-BAHKIHI™ 3 nocnnaHHamM Ha agpecy po3MillleHHs HoBol pefakuii Jorosopy Ha Cawnti baHky. B
noBigoMIeHHi Npo 3miHy [loroBopy 3a3HavaloTbCcs Aata noyatky Aii JJoroBopy B HOBIN peaakLii.

2.2.5. 3miHn go Jdorosopy € norogxeHnmu KnieHTom (BignosigHo o Y. 3 cT. 205 LusinbHoro kogekcy YkpaiHu) akwo
00 gaTu, 3 sikoi BOHM HabyBatoTb YMHHOCTI, KnieHT He nosigoMuTb BaHk Npo CBOO Hesrogy 3 HUMW. Y pasi Hesroau
KnieHTa i3 amiHamun Jorosopy KnieHT mae npaBo BigmoBuTUCh Big [loroBopy Ta 3akpuTtun PaxyHok. 3akputts PaxyHky
y TakoMy BUMNaAKy 30iMCHIOETLCS 3 ypaxyBaHHAM oOMexeHb, nepegbavennx n. 2.4.6. [lorosopy.

2.2.6. 3a3HayeHui BULLIE NOPSAOOK 3MiH 40 [JoroBopy He 3aCTOCOBYETLCS Y BUMAAKAX BHECEHHS 3MiH, SIKi MOKpaLLyoTb
ymoBu obcnyroByBaHHs KriieHTa (po3wumptotoTb nepenik nocnyr baHky Ta/abo ameHwytoTb Tapudm) abo cnpsiMoBaHi
Ha BUKOHaHHS BMMOT YMHHOIO 3aKkOHO4aBCTBa YKpaiHW. Y Takomy pasi 3MiHM HabyBatoTb YNHHOCTI 3 4aTW, HACTYMHOI
3a 0aToo pOo3MillleHHs BianoBigHMX 3MiH Ha CanTi baHky.

2.3. CTpok aii Ta ymoBM npunuHeHHs [loroBopy

2.3.1. [dorosip aie NpoTAromMm HEBU3HAYEHOro CTPOKY | MOXe ByTn posipBaHuWi 3a iHiuiaTnBo baHky abo 3a iHiuiaTnBo
KnieHnTta y Bunagkax 3akputTd Beix PaxyHkiB Ta/ abo BigMoBwM Big ycix nocnyr baHky. Y pasi Bunycky BINK Jorosip aie
[0 MOMEHTY 3akiH4eHHs1 cTpoky Aii Beix BINK (3a BigcyTHOCTI IX nepeBunycky), eMiToBaHUX B Mexax Liboro [lorosopy.
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2.3.2. baHk Mmae npaBo posipeatu [loroBip Ha  nigctaBax, nepegbadeHux UMM [loroBopom abo YMHHUM
3akoHoAaBcTBOM YKpaiHu, nonepeamslun KnieHta vepes Cepsic «IHTEPHET-BAHKIHI » abo 6ygb-sikum  iHLWKM
cnocobom He nisHiwe Hix 3a 30 kaneHgapHWX OHIB OO AAaTW po3ipBaHHA [JoroBopy, SKLIO iHWAa gaTa po3ipBaHHS
[oroBopy He BMNnAMBac i3 yMmoB Liboro [Jorosopy.

2.4. Mopanok 3akpuTTa PaxyHky

2.4.1. PaxyHok moxe OyTu 3akpuTui 3a iHidiaTnBoto KrnieHTa Ha nigcTasi 3asiBu npo 3MiHy yMOB 006CnyroByBaHHs. Y
BUMAAKY HAasiBHOCTI Ha PaxyHKy, SIKUIA 3aKpUBaETbCS, 3anMLLKIB MPOLIOBMX KOLWTIB, BaHk Ha nigcTasi 3asiBu Npo 3MmiHy
YMOB OOCNyroByBaHHA Ta nnaTtikHOro gopydeHHs KrieHTa nepepaxoBye Ui KOLWTU Ha iHWWA paxyHok, abo Buaae
3anuLIOK rpoLLoBMX KowTiB 3 PaxyHKy 4yepes kacy baHKy Ha nigcTtasi BignoBigHWX KacoBWUX AOKyMeHTIB. Y pasi
3a3HadeHHs B 3asdBi Npo 3MiHy ymMOB OBCNyroByBaHHS PEKBIi3WUTIB paxyHKy, Ha SIKUA NepepaxoBYETbCA 3anuvLIOK
KOLWTiB Ha PaxyHKy, LWo 3akpuBaeTbed, KnieHT gopyyae baHky (Haginse baHk npaBoM) LOroBipHE CMUCaHHSA KOLWTIB 3
PaxyHky y cymi 3anuiuky Ha nigctasi 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHA 6€3 HagaHHA NNaTiKHOIo AOPYYEHHS.
2.4.2. baHk camocCTiiHO 3akpuBae PaxyHokK y pasi peanisauii HumM npasa abo BukoHaHHsA 060B'sa3kiB baHka gk cyb'ekTa
NepBMHHOrO (piHAHCOBOro MOHITOPUHrY. B Takomy pasi baHk Hagcunae KnieHTy BignoBigHe NoOBiAOMNEHHS, 30Kpema,
B eneKkTpoHHin popmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », B sikomy 3a3Ha4ya€eTbCs NpO pO3ipBaHHSA LibOro
[orosopy Ta niactasm 1oro posipeaHHA. PaxyHoK 3aKkpuBa€eTbCs He paHiwe aatun HagicnaHHa KnieHTy BignosigHoro
nosigomneHHa baHky. Akwo npu uboMy Ha PaxyHKy HasiBHUA 3anulLOK rPOLLUOBMX KOLUTIB, Li rPOLUOBi KOLITU
nosepTatoTbcsl KnieHTy y 6e3roTiBKoBi ¢hopmi y BUNAAKy 3BepHeHHs 1oro o badky. Y pasi akwo KnieHT He
3BepHyBCH 00 BaHKy i3 NMCbMOBOIO 3aABOI0 MPO MNOBEPHEHHSA 3amnuLlKy rpoLUOBUX KOWTIB Ha PaxyHky KnieHT
besBigknmyHo gopydvae baHky (Haginse baHk NpaBoM) caMOCTIAHO cnMcaTK 3anuLLOK rPOLLOBMX KOLWWTIB 3 PaxyHKy Ha
BHYTPILLHbOOAHKIBCbKNIA paxyHOK BaHKy 3rigHO i3 BHYTPIWHIMM MNOMoXeHHAMU baHKy, WO perynoTb Nopsaok
3aKpUTTA Heditoumx (HeaKTMBHMX) paxyHkKiB y baHky.

2.4.3. baHk mae npaBo 3akputn PaxyHok, skwo npotarom 1 (ogHOro) poky 3a PaxyHKoM He 34INCHIoTLCS onepadil
Hes3anexHo Bif HasiBHOCTI 3anuvuKy KOWTIB Ha PaxyHky. Akwo Ha PaxyHKy HasBHMI 3anuLLOK rPOLUOBUX KOLUTIB,
KnieHT umm 6e3BigknmyHo gopyyae baHky (Haginse baHk npaBoM) CamMOCTIMHO CNMcaTK 3anunLLIOK KowTiB 3 PaxyHky Ha
paxyHok BaHky y BignoBigHOCTI A0 nopsaky, nepegbadyeHoro BHYTPIWHIMM NOMOXEHHAMU BaHKy, Lo peryniolTb
NopsigoK 3aKpUTTA Heditounx (HeaKTUBHUX) PaxyHKiB.

2.4.4. baHk mae npaBo 3akpuTm PaxyHok y pasi Hesrogn KnieHta 3i 3miHamu Tapudpis Banky/Tapudis
MakeTie/IHanBigyanbHNx Tapudie/lakeTHnx ymoB obcnyroByBaHHsl Ta/abo [JoroBopy, siki 3AilCHeHi 3a iHiuiaTuBoO
BaHky. PaxyHok 3akpuBaeTbcs He nisHiwe 30 kaneHaapHUx OHIB Big Aat oTpumaHHs Big KnieHTa noBigomMmneHHsa npo
CBOIO He3roay i3 3asHa4yeHUMU 3MiHaMu.

2.4.5. PaxyHok, o sikoro BunyweHa bINK, moxe 6yTn 3akpuTui 3a iHiliatueoto KnieHTa 3a ymoBu BigcyTHocTi y CTOpiH
HeBMKOHaHNX 30060B’s13aHb 3a [1oroBOpPOM i MpOBEAEHHS BCiX B3aeMOpOo3paxyHkiB. Mpn HEOOXiAHOCTI 3aKpUTTSA Takoro
PaxyHky KnieHT nosigomnsie npo Takmi Hamip baHk He ni3Hiwe, HixX 3a 45 gHiB 4O MMOBIPHOT AaTu 3akpuTTs PaxyHky.
Bank mae npaBo 6rokysaTu yci BINK, BunywweHi o Takoro PaxyHKy, B AeHb noyaTky npoueaypu 3akputta PaxyHky.
IHiYilOBaHHS 3akpuTTA Takoro PaxyHKy KnieHTOM 34iNCHI0ETbCA WNsXoM HagaHHs BaHky 3asBu npo 3MmiHy ymoB
o6cnyroByBaHHs, sika BUKOHYETbCA BaHkom nicns cnnuey 45-4eHHOr0 CTPOKY 3 MOMEHTY HagaHHsa baHky uiei 3assn.
Y BunNagKy HasiBHOCTI Ha PaxyHKy, SIKUA 3aKpuBaETbLCA, 3arMLLKIB rpoLLoBUX KOLWTIB, BaHk nepepaxoBye Ui KOWTK 3a
pekBi3uTamm, 3a3HavyeHMMun KnieHTom B nnaTtixxHOMy Jopy4eHHi / B 3aaBi Npo 3MiHy yMOB 06CnyroByBaHHsi, abo Bnaae
3arnu1LIOK rpoLoBuMX KOWTiB 3 PaxyHKy Yepes kacy baHky Ha nigctasi BignoBiAHWX KacoBUX AOKYMEHTIB. Y BUNagky,
AKWO Ha PaxyHOK, SKU 3aKkpuBaETbCs, BNpoAoBX 45 OHiB OyoyTb 3apaxoBaHi iHWi kowTn, baHk nepepaxoBye
3anuLoK KowTiB Ha PaxyHKy 3a pekBiautamu, 3asHavyeHnumm KnieHtom B 3asBi Npo 3MiHy yMOB 00CyroByBaHHSI.
2.4.6. Y pasi HasBHOCTI 6yab-sKOi kpeauTHoi 3aboproBaHocTi KnieHTa nepeq baHkom PaxyHok Moxe 6yTu 3akputun
3a iHiuiaTMBoto KnieHTa BMKIIOYHO 3a 3rogoto baHky. Y TakoMmy Bunagky baHk mae npago BigMoBUTU KnieHTy y 3aKpuUTTi
PaxyHKy 0O NOBHOro BMKOHaHHsI 3060B’A3aHb KnieHTa nepen baHkom 3a goroBopom, Ha nigctasi sikoro KnieHTty 6yB
HagaHun kpeauT y Byab-skin noro opmi.

3. NPEOMET AOroBOPY

3.1. Jorosip BMU3Ha4Yae yMOBM Ta NOpPAJOK 3a4iNncHeHHA BaHkoM KoMnnekcHoro 6aHkiBCbKoro oocnyroByBaHHA KnieHTa,
peryntoe BigHocuHu CTopiH Npu HagaHHi KnieHTy nocnyr baHky, Bu3HavyeHunx umMmM [Jorosopom Ta BiAnoBigHO 3asiBOIO
KnieHTa.

3.2. PaxyHok BigkpmBaeTbcs baHkom npoTarom 3 (Tpbox) pobounx AHIB 3 MOMEHTY 3aBepLueHHs baHkoM HamnexHoi
nepesipku, nicna oTpumaHHs Big, KnieHTa HaneXxHuM YMHOM OMOpMMEHUX AOKYMEHTIB, B T.4. Y BiANOBiOHOCTI 3
BUMOTramu iHWKX po3AiniB Lboro [lorosopy:

- 3asiBu npo npueaHaHHs (Npu BiakputTi KnieHTom nepworo PaxyHky) abo 3asiBu npo 3miHy ymMoB 00CnyroByBaHHS
(Mpw BiOKPUTTI KOXXHOTO HACTYNHOro PaxyHKy) Ta BU3HAYEHUX YMHHUM 3aKOHOOABCTBOM JOKYMEHTIB, HEODXigHUX Ans
BiOKPUTTS PaxyHKy;

- OhiLinHMX OOKYMEeHTIB abo 3acBigyYeHMX B YCTAaHOBMEHOMY MOPSAKY iX Komin, HeobxigHux BaHky Ans HanexHoi
nepeBipkn KnieHTa y nopsaky, BCTAHOBMEHOMY YMHHUM 3aKOHOL4ABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta npoTtuaii
neranisadii (BigMMBaHHIO) AoXo4iB, ofepXaHWX 3MOYUHHUM LUASXOM, (biHaHCYBaHHIO Tepopuamy Ta (PiHaHCYyBaHHIO
PO3MNOBCIOMKEHHST 30pOi MacoBOro 3HULLIEHHS, Ta ANS HaneXHOro BMKOHaHHA BaHkoM dyHKUin diHaHCOBOro areHTa,
nepenbaveHux NogaTtkoBuM Kogekcom Ykpainu i Bumor Yrogn FATCA.

3.3. [is uboro [loroBopy po3noBCOMKYETLCA Ha 06CNyroByBaHHsS PaxyHKy, a TakoX iHLLIMX NOTOYHUX paxyHkiB KnieHTa
y HauioHanbHi Ta/abo iHO3eMHil BantoTax, y T.4. 3i cneuianbHUMU peXnMamu ix BUKOPUCTaHHS, SKi 6ynu BigkpuTi y

9



BaHky 0o npuegHaHHsa KnieHTta go yboro [JoroBopy, a Takox siki 0yayTb BiakpuTi KnieHTy B baHky B MOMeHT abo nicns
yknagaHHs uboro [loroBopy. 3a yMOBM BigKpUTTS OEKINbKOX paxyHkiB KnieHTy Ha nigcTasi uboro [JoroBopy TepMiH
«PaxyHOK» 3aCTOCOBYETBLCA A0 KOXHOIo paxyHky KnieHTa
3.4. BigkputTta KnieHTy PaxyHkiB 3i cnewianbHUMKM pexumMamm ix BUKOPUCTaHHSA 34iMCHI0ETbCS baHkom y Bunagkax,
nepeabayeHnx sakoHamu YkpaiHn abo aktamum KabiHeTy MiHicTpiB YkpaiHn. OcobnmBocCTi yHKUIOHYBaHHSA PaxyHkiB
3i cneuianbHUMKU pexMMamMn X BUKOPUCTaHHA, nepenbadeHi BigNnoBioHUMW HOPMATUBHO-NMPABOBMMMK aKTaMMu,
MOMOXEHHS AKMX BiAHOCHO NOPSAAKY NPOBEAEHHS onepaLin 3a TakMMn PaxyHkamu € npiopUuTeTHUMU NO BiAHOLUEHHIO
00 Byab-aKknx iHWKx ymos [1oroBopy Ta 3aCTOCOBYIOTHCS HE3anexHo Bif 3aranbHux ymoB [1orosopy, Lo perynioTb
BiOKpUTTA Ta BeaeHHs PaxyHkiB KnieHTa.
3.5. Po3paxyHkoBO-kacoBe 06CNyroByBaHHs PaxyHky 3gincHioetbcs  baHkom 3a  [lakeTHOW  yMOBOW
obcnyroByBaHHA LUMAXOM HagaHHsa KnieHTy nocnyr, NOB’A3aHMX 3 BUKOHAHHAM oOnepaui BigKpUTTS/3akpuUTTS
PaxyHKy, OOKYMeHTapHOro ocopMIeHHs 4n NiaTBEPIKEHHS po3paxyHkiB KnieHTa 3a PaxyHkom, npoBefeHHsi
po3paxyHkiB KnieHTiB, kacoBoro obcrnyroByBaHHsi KnieHTa, HagaHHsi bBaHkOM Big BriacHOro iMeHi Ta 3a BMHaropoay
KOMicinHMX nocnyr 3 Toprieni iHO3eMHOO BanioTol, HagaHHA baHkom Cepsicy «[lMoromkeHHs KypciB», HagaHHs
Bankom nocnyr 3a gonomoroto Cepaicy «IHTEPHET-BAHKIHI», Cepsicy «CMC Banking», HagaHHsa BaHkom nocnyr
Ha ymoBax «Min Balance», a Takox iHLWMX NOCAYr Ta CepBiCiB, NOB’A3aHNUX 3 BWKOHAHHAM iHLWIMX onepauin, SKi
Bi4NOBiAal0Tb peXuUMy YHKLIOHYBaHHA PaxyHKy, BUBHA4YEHOro 3aKOHO4AaBCTBOM YKpaiHM.
O6panun KnieHtom lMNakeT 3actocoByeTbecs A0 BCiX PaxyHkiB KnieHTta, B T.4. PaxyHkiB, siki BigkpuTi abo 6yayTtb
BigKkpuTi nicnsa obpanHs MNakeTy. MNpu 3miHi KnienTtom MakeTta o6cnyroByBaHHA PaxyHky 3a HoBUM 06paHuMm NakeTtom
NMOYMHAETHLCA HE Ni3Hie AHs, HAaCTYNHOro 3a AHeM OTpumMaHHA BaHkom 3asBu Npo 3miHy yMOB 06CnyroByBaHHs, Ta
3a ymoBu 3abesneyeHHs Ha PaxyHKy KoOWTiB, AoctaTtHix Ans onnatn KnieHTom nocnyr BaHky y posmipax,
nepenbaveHnx Tapudamu MNakeTy.
3.6. Ljum JoroBopom BU3Ha4YaeTbCA NOPSAOK BIAKPUTTS Ta obcnyroByBaHHA [1eno3nTHUX paxyHKIiB, a TakoX yMOBU
3anyyeHHs kowTiB Ha Bknag
3.7. [oroBip MIiCTUTb €nemMeHTU pPi3HUX LOroBOpiB (€ 3MillaHUM Yy pPO3yMiHHI 4. 2 cT. 628 LmBinbHOro kogekcy
YkpaiHu). Oo BigHocuH CTOpiH 3acTOCOBYKOTbCHA Y BiOMOBIAHUX YACTUHaX MOSIOXKEHHS YMHHOrO 3aKOHOLABCTBA
YKpaiHu npo AOroBOpu, efiEMEHTU AKNX MICTATbCS B LibOMY [lorosopi.
3.8. KnienT-hisnyHa ocoba-nignpvemeup Mae npaBO AMCTAHUIMHO BiAKpUTM oauH PaxyHok y nopsiaky,
nepenbaveHomy baHkom, B HauioHanbHIN BantoTi 6€3 MOXNUBOCTI 34iIMCHEHHS onepauin 3 BukopuctaHHsam BIK ta
3 nigkntodeHHam BukntovHo  [Makety "BceDigital". BigkpuTta HoBux PaxyHkiB Ta 3MiHa ymoB o6cCnyroByBaHHS
nepworo PaxyHky Moxe 3gincHioBaTnCb KnieHTom B npoueci o6¢cnyroByBaHHs.

4. OBOB’A3KU TA NMPABA CTOPIH

4.1. O60B‘a3kn BaHky:

4.1.1. HanexHuMm YnHom BUKOHYyBaTW ymoBu [lorosopy.

4.1.2. BigkpnTtun KnienTy PaxyHok Ta nigknio4YnTy BCi cepaicu Ta nocnyru, nepegbaveri B obpaHomy lMakeTi, 3a yMmoBu
HagaHHa KnieHToM JOKYMeHTIB, BU3HaueHux n. 3.2. [lorosopy.

4.1.3. TloBiAOMWUTU KOHTPOJIIOKOYUA OpraH, B sKoMmy o0nikoByeTbcsi KnieHT sk nmaTHMK nopgaTtkiB, npo
BiAKPUTTSA/3akpnTTa PaxyHKy y nopagky Ta B CTPOKW, nepeadayveHi YNHHNM 3aKOHO4aBCTBOM.

4.1.4. NpunmMaTn po3paxyHKoBi JOKYMeHTN, opopMneHi Ta noaaHi KnieHtom 0o BaHKy HaneXxHUMm YnHOM, NPOTArom
BCTaHoBIrieHoro baHkom onepauiHoro yacy. Y pasi 3amiHn onepaduinHoro 4Yacy baHk nosigomnse npo ue KnieHta He
nisHiwe, Hixx 3a 1 (oaumH) pobounii oeHb OO0 HabyTTA LMMKM 3MiHAMM YMHHOCTI, 30KPEMA, LUMSIXOM PO3MILLEHHS
iHdbopmauii Ha Cawnti Banky abo yepes Cepsic «IHTEPHET-BAHKIHI ».

4.1.5. BukoHyBaT! po3paxyHKOBi AOKYMeHTW KnieHTa 3 ypaxyBaHHAM CyM, siKi HAOxoasTb Ha PaxyHoK npoTarom
onepavuifHoro AHiB, 3a yMOBW BiOCYTHOCTIi OOMeEXeHb LoA0 BUKOPUCTAHHS KniEHTOM MOTOYHUX HALXOAXKEHb,
BCT@HOBIEHNX YNHHMM 3aKOHOA4ABCTBOM Ta/abo perynatopHumm aktamun HauioHansHoro 6aHky YkpaiHu.

4.1.6. CBoeyvacHoO 3fiMcHIOBaT! PO3paxyHKOBI onepaduii y BignosigHOCTi Ao BMMor 3akoHy YkpaiHu «[1po nnaTtikHi
CMCTEMU Ta nepekas KOLITIB B YKpaiHi», iHWMX 3aKOHIB Ta HOPMATMBHKX aKTiB, Y TOMY 4vchi HauioHanbHoro 6aHky
YkpaiHu, Wo pernamMeHTyoTb NopsaoK 34iINCHEHHA PO3paxyHKOBMX onepauiit 3a NOTOYHUMW paxyHKaMu KMiEHTIB.
PospaxyHkoBi onepauii 3a PaxyHkom BaHK nodnHae BUKOHYyBaTW MiCNsi OTPUMAaHHS MOBIAOMIIEHHA NPO B3ATTS
PaxyHKy Ha 061k KOHTPOMIOIYMM OpraHoM, B IKOMY 0BMIKOBYIOTbCS NNATHUKU NOAATKIB.

4.1.7. 3abe3nevyBaT CBO€EYacHe 3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa B CTpOKW, BCTaHOBMEHI YMHHUM
3aKOHO4ABCTBOM.

4.1.8. 3gincHioBaTM NPUNMaHHA Ta BUgady roTiBkM y BiAMOBIAHOCTI 4O YMHHOMO 3aKOHOL4ABCTBA YKpaiHu Ta BUMOT
HOpMaTUBHUX AOKYMeHTIB HauioHansHoro 6aHky YkpaiHu 3 ypaxyBaHHAM CTPOKY 34aBaHHS rOTiBKW, BU3HAYEHOro
3aaBolo Npo npuegHaHHA/3asBol0 Npo 3MiHY YMOB OOCHyroByBaHHs, Ta 3 ypaxyBaHHsSM yMOB Ta ObOMeXeHb
BCcTaHoBneHux Tapudamu banky/Tapudamu MNakeTis/ IHAMBIAyanbHUMK Tapudamu.

4.1.9. dopmyBaTn Ta HagaBaTu GE3KOLUTOBHO BUMMCKU NPO PyX KOLITIB 3a PaxyHkom 3a AaTy NnpoBeAeHHs onepadin
3a PaxyHkom (He mi3Hiwe HacTynHoro 6aHKiBCbKOro AHSA Micns NpoBeAeHHsA onepauii 3a PaxyHkom) 3 iHdopmaLlito
Npo cnucaHH4A (3apaxyBaHHs) koWwTiB 3 PaxyHKy (Ha PaxyHok) KnieHTa B eneKTpoHHIN (bopMi LLNSAXOM HanpaBneHHs
KnieHTy 3 BukopuctaHHsm Cepsicy «IHTEPHET-BAHKIHI». 3a Bumoroto KnieHTa HagaBaTtu gybnikat BUNMCKU Npo
pyx KowTiB 3a PaxyHkom B naneposin ¢opmMi 3a nepiod, BusHadveHun Knientom. Onnata Takoi nocnyru 3ainCHI0ETLCS
KnieHTom 3rigHo ymoB uboro [loroeopy BignosigHo oo Tapudis baHky/Tapudis MNakeTie/ IHauBigyansHUX Tapudis.
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4.1.10. WowmicayHo (He nisHiwe 10 yMcna Micsus, HacTynHoOro 3a 3BiTHMM) ¢hopmyBaTM Ta HagaBaTu KnieHTy
©e3KOoLTOBHO BMMUCKY MPO NnaTixkHi onepadii 3a PaxyHkom, ao akoro BunyweHo BIK, y Burnagi 3Bity no TpaH3akLisx
3 BMKopucTaHHaM/ 6e3 BukopucTaHHsi BINK B enekTpoHHin (oopMi LWASIXOM HanpasreHHS iX KnieHTY 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHIM».
4.1.11. Y pasi 3giMcHeHHs MOMUITKOBOro nepekady Ha PaxyHok KnieHTa nosigomnsatu KrnieHTa npo ue Ta npo
HeobXiaHICTb NOBEPHEHHSA CyMM MOMUINKOBOIO nepekasy baHky npoTtarom 3 (Tpbox) poboumnx OHIB 3 AaTK OTPUMAHHS
TaKoro noBifOMIEHHS.
4.1.12. Axkwo iHwe He nepeabavyeHo ymoBaMu MiOKMYEHOT A0 NOToYHOoro paxyHky lMocnyrn  «[MpubyTkoBUiA
paxyHok» / «HesHwKyBanbHUA 3anuwIoKk», HapaxoByBaTW MPOLEHTU Ha Cymy 3anuky 3a PaxyHKOM y BanoTi
PaxyHky y poamipax, BcTaHoBneHux Tapudamu banky/ Tapudamu lMakeTis/ IHAuBIgyansHUMKM Tapudamu, Ta
LoMicsaus 3apaxoByBaTu ix y BantoTi PaxyHky Ha PaxyHok oo 10 (gecdartoro) uncna micsus. PospaxyHkosa 6asa ans
pO3paxyHKy MPOLIEHTIB cknagae dakTUYHY KiNbKiCTb OHIB Y poui (365 abo 366). [NpoueHTW, HapaxoBaHi Ha cymy
3anuuKy 3a PaxyHKoMm, Lo Mae cnewianbHU pexxumM BUKOPUCTaHHSI, NepepaxoBytoTbes baHkom Ha 6yab-AKuiA iHLLWA
PaxyHok KnieHTa B HauioHanbHi BantoTi, BiaKpuTUn B baHky.
4.1.13. TapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHwoi iHdbopMaLii, sika HanexuTb 4o 6aHKIBCbKOi
TaeMHuLi. IHopmauis, sika cknagae 0aHkiBCbKy TaeMHuUULIO, 6e3 3roan KnieHTa moxe 6yt HagaHa TpeTim ocobam
TiNbKW y BUNagkax i B nopsaky, nepeadavyeHnx YHHMM 3aKOHO4AaBCTBOM YKpaiHu Ta UMM [JoroBopom.
4.1.14. Hapasatu iHopmaLito Ta KoHcynbTauii KnieHTy 3 nutaHb HagaHHs 6aHKIBCbKMX MOCNYT.
4.1.15. HagaBsaTuK Big BNacHoOro iMeHi Ta 3a BUHAropoAy KOMICiMHIi nocnyri 3 Toprisni iHO3EMHOK BanioTow B
NOpsiAKY Ta 3rigHO 3 HOpMaMMU, Lo YCTaHOBMNEHI YMHHMM 3aKOHOA4ABCTBOM YKpaiHu Ta [JoroBopom.
4.1.16. 3gincHoBaTV YHKLUIT areHTa BantTHOro Harngay Ta cyb’ekta NnepBUHHOMO hiHAHCOBOrO MOHITOPUHTY.
4.1.17. lHdpopmyBaTn KnieHTa npo BHeCeHHA 3MiH A0 [oroBopy LUNAXOM PO3MilLeHHs iHdopmauil y nopsgky,
nepenbaveHomy unm [loroBopom.
4.1.18. 3gincHioBatn obcnyroByBaHHA KnieHTa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HAYEeHMX BiANOBIAHNUM PO3A4inom Lboro [loroBopy
4.1.19. Mpumatn 3a gonomoroto 3acobie Cepaicy «IHTEPHET-BAHKIHIM eneKkTpoHHI AOKYMEHTM Ta BUKOHYBATU
X 3a ymoBM goTpmmaHHa KnieHTom npaBun odhopMIeHHS | nepedadi Takmx OOKYMEHTIB, a TakoX npouenypu ix
3axucTy
4.1.20. Y BMnagKy oTpumaHHs BignosigHoi 3assu KnieHta abo y pasi npunuHeHHs aii Jorosopy 6nokysatu y Cepsici
«IHTEPHET-BAHKIHM» BigkpuTi kntovi YaockoHaneHux ElN KnieHTa.
4.1.21. TpokoHcynbTyBaTh KnieHTa 3 nuUTaHHSA nepLloi reHepauii KrnodiB Ans ynoBHoBaxkeHux ocib KnieHta, ski
6yayTtb npautoBaTtu 3 Cepsicom «IHTEPHET-BAHKIHI ».
4.1.22. 3abesneunTtn KnieHta gokymenTtadieto npo Cepsic «IHTEPHET-BEAHKIHI », aka Bkntovae B cebe iHCTPYyKLUitO
3 BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI », wnaxom ii po3miweHHs Ha cTopiHui Bxoay Cepsicy « I HTEPHET-
BAHKIHM».
4.1.23. TpoTtarom m’ATn OaHKIiBCbKMX 3 OHA OTpumaHHsa Big KnieHTa AHKeTu-3asiBM (OMMTYBamnbHWK) Ha Bugady
nnaTixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLLUMW YKPATHCBKAN MDKHAPOOHUA BAHK», wo €
Hopatkom Ne 8 oo Oorosopy,.sunyctutun BINK ana OepxaTenis.
4.1.24. 3abe3neynTu 30iNCHEHHSA pO3paxyHKIB 3a onepauisiMy 3 BUKopucTaHHam BI1K.
4.1.25. OsHanomuTu KnieHta 3 Npasunamu kopuctyBaHHsA BI1K.
4.1.26. IHdpopmyBaTn KnieHTa npo TpaHsakuii JepxaTenis, 34iicHeHi 3 BukopuctaHHaM BIIK, wnsxom HagaHHS
LLIOMICAYHMX BUMMCOK NPO nnaTikHi onepauii 3a PaxyHKoM y BUrnaAi 3BIiTIB MO TpaH3aKLiaX 3 BUKOPUCTaHHAM/ 6e3
BukopuctaHHa BIK. Akwo npotarom 15 gHiB 3 MoMeHTy dopMyBaHHs baHkom 3BiTy no TpaH3akuisax 3
BMKopucTaHHAM/ 6e3 BukopuctaHHa BIK KnieHT He BucTaBuB 3a Helo npeTeHsin baHnky B nucbmosin dopmi,
TpaH3akuii JepxaTenis BBaXXaloTbCa NigTBEpoKEHUMU. [isi LbOro MyHKTY NOLUMPIOETLCA Ha BUNAAKN HEOTPUMaHHS
KnieHTom Bunucku npo nnatikHi onepauii 3a PaxyHkom y BUrmagi 3BiTYy MO TpaH3akuisax 3 BUKOpUCTaHHsM/ 6e3
BukopucTtaHHs BIK 3 BuHM KnieHTa.
4.1.27. Y BuNagKy BUHWKHEHHS nNWTaHb 3 oOCnyroByBaHHs  PaxyHKy Ta WoAo onepauin, 34iNCHEHMX i3
BuKopucTaHHaM BIK, 3abe3neunTtn HagaHHA KOHCynbTauin 3a TenedoHomM Cryxbu KrieHTCbKOI MiaTpMMKN BaHky
+38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MikHapogHUX O3BiHKIB,
- 490 — anga A3BiHKIB 3 MOBINbHMX TenedoHiB 3a Tapudamm MOBINbHMX onepaTopiB.,
- 0800501 275, abo 0800503 703 - 3 9:00 go 18:00, 6e3koOWITOBHO y Mexax YKpaiHu 3i cTauioHapHuX Ta
MOGiNbHMX TenedgoHiB,
4.1.28. Hagatu KnieHTy kog goctyny ansi KopuctyBaHHs cepBicom « CMC Banking.
4.1.29. 3abesneunTtn HagaHH4 cepsicy «CMC Banking» y BignosigHocTi 4o ymoB [lorosopy.
4.1.30. MNigknountn Knienta pgo Cepeicy «[loromxeHHs KypciB» 3a yMoBWM HagaHHA KnieHtom 3asdBu npo npwm
puegHaHHA /3asBu Npo 3MiHy yMOB 06CIyroByBaHHs Ta ii NOrofxkeHHs baHkom B Ui YaCTuHi;
4.1.31. 3abe3neunTtn HagaHHa Cepsicy «[oromkeHHst KypciB» y BignoBigHOCTI 40 YMOB Lboro [Jorosopy;
4.1.32. MNoigoMuTn KnieHTa npo npunuHeHHs HagaHHA Cepsicy «llorompkeHHst KypciB» LWOA0 OAHiel BantoTy abo
BCiX BanOT 0QHOYACHO LUNSAXOM HaZcunaHHs KnieHTy noBigoMMeHHs BignoBigHOMo 3MicTy;
4.1.33. Y Bunagky 3miH1 NpoTArom onepauiniHoro aHs PUHKoBOro Kypcy Ta/abo noro cTpoky gii - Hagcunatu KnienTy
NOBiAOMITEHHSA BiAMNOBIAHOrO 3MICTY NPWU KOXHI Taki 3MiHi.
4.1.34. Moeigomutn KrieHTa Npo BNpoOBafXeHHs HOBMX 3acobiB, 3a [JOMOMOrow sKUX MOXe BigbyBaTuchb
NOrofXeHHs KypciB, Ta 3abe3neuntn KnieHTa 4OKNagHUMM iIHCTPYKLiSIMUY LLIOAO 3aCTOCYBaHHSA TakMx 3ac06iB LLMSIXOM
ix nybnikauii Ha Canti Banky abo 3acobamun Cepsicy «IHTEPHET-BAHKIHI », abo iHwwnM cnocobowm;
4.1.35. IHdpopmyBatm KnieHTa npo 3miHy HanawTyBaHb Cepsicy «[1OromKeHHs KypciB»  LUMAXOM PO3MilLleHHS
iHpopmauii:
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- Ha Canti baHky, Ta/abo

- y BigaineHHax baHky

4.1.36. He pigwe Hix ognH pas Ha pik, ane He nisHiwe 25 rpyaHs, Hagaeath KnieHTy (disnyHin ocobi) [osigky npo
CUCTEMY rapaHTyBaHHS BknagiB pisnyHux ocib (3rigHo i3 [ogatkom 12 go uboro [loroBopy) y naneposin abo
€IEKTPOHHIN dhopMmi, Hapo4HO, 3a gonomoroto 3acobiB Cepicy «IHTEPHET-BAHKIHI» abo wnsaxom po3milleHHs
iHcbopmauiiHOro noBigoMNeHHA Ha odiuiiHoMy canTi BaHky i3 nocnnaHHAM Ha akTyanbHy opMy OOBiOKM Ha
MOMEHT PO3MILLEHHS TaKoro NOBIAOMIEHHS.

4.1.37 BigmoBUTWCS BiO BCTaAHOBMEHHS (MiATPUMAHHSA) AINOBUX BIAHOCWH (y TOMY YMCAI LUASXOM PO3ipBaHHSA
4inoBux BigHOCWMH) abo npoBefeHHs iHaHCOBOI onepadii y Bunagkax, nepenbaveHmx 3akoHom YkpaiHu «[1po
3anobiraHHs Ta npoTuaito neranisauii (BiAMMBAHHIO) OOXOAiB, OAEPKaAHUX 3MOYMHHMM LUFISAXOM, (DiHAHCYBaHHIO
Tepopusmy Ta dhiHaHCYBaHHIO PO3MOBCHOIKEHHSA 36pOi MacOBOro 3HULLIEHHS».

4.1.38 3amopo3untn 6e3 nonepeaHbLOro NOBiAOMIEHHS KiieHTa (ocobu) akTMBW, MOB’A3aHi 3 TEPOPU3MOM Ta MOro
hiHaHCYBaHHSAM, PO3MOBCHOMKEHHSAAM 30p0Oi MacoBOro 3HULLEHHS Ta NOro biHaHCyBaHHAM.

4.1.39. 3abes3nevyyBaT aBTOpPM3aLil0 Ta Nepekas KOLWTIB HA paxyHOK TOProBuUs, a TakoX HagaBaTyu TOpProsuto
HeobXiaHi KoHcynbTaLil.

4.1.40. 3gincHioBaT onnaTy onepadin, siKi NpOWLWNM B TOProBO-CEPBICHMX TOYKax TOproBus Ta MNpoBedeHi 3
potpumanHam lMopsiaky pobotn 3 BIK (JogaTtok Ne 28 go uboro [loroBopy) Ha paxyHok ToproBsus, BU3Ha4YeHW B
3asBi Ha NigKMIOYEHHA 0O CEPBICY TOProBOro eKBampuHry, KpiM BUNaAKiB, 3a3HadveHux y n.n. 4.4.41., 4.4.42, 4.4.43.
4.1.41. CBoeyacHO 3abe3nevyBaTu Toprosusa HeOOXiAHMMK BUTpaTHUMKU MaTepianamu, skwo obnagHaHHsa (POS-
TepmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTYBaHHA Toprosuto, IHCTPYMEHTamu.

4.1.42. TpoeoaunTtn HaBuyaHHA Toprosuda npasunam npuiomy BINK oo cnnatun, nposBeaeHHs aBTopum3adii, npouenypu
0OMiHYy Ta NOBEpPHEHHs1 TOBapy, 0O3HaMOMUTK 3 MigctaBamu Ans sigmoBu B npuiiomi BIK, i3 o3Hakamn danbLumnBmx
BIK, npouenypoto BunydeHHst Takmx BIK, a Takox BI1K, ki BUKOpMUCTOBYOTLCA TpeTiMu ocobamu, 4o nodaTtky
poboTu nepcoHany ToproBusa 3 obnagHaHHAM, 3adikcyBaBLIM AaHui hakT o3HanomneHHam. (Joaatok Ne 23 go
uboro [Joroeopy).

4.1.43. IHcdopmyBaTnM ToproBus npo daktn cnucaHHsa 3 baHKy MiKHapoAHWMMW, HauiOHaNbHUMK NAATPKHUMK
cucTemMamu BignoBigHO A0 NpaBun MiXKHAPOAHOI, HaLioHanNbHOI NNaTiKHOI cMcTeMn WTpadiB/KOMIiCin Ta HagaBaTh
Konii AOKYMeHTIB, Ha niacTaBi sskux Oynu 34ilcHeHi cnucaHHs.

4.2. O6oB‘a3ku KnieHTa:

4.2.1. BuKOHYBaTM BUMONM YUHHOIO 3AKOHOAABCTBA, Y T.4. HOPMAaTUBHO-MPABOBUX Ta PErynsaTtopHUX akTiB
HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb 34iNCHEHHS PO3paxyHKOBO-KacOBUX onepawiv Ta HagaHHs 3BiTHOCTI. [pu
BMKOPUCTaHHI PaxyHKy B iHO3eMHUX BanioTax 4OTPMMyBaT1Cb BUMOT YUHHOMO 3aKOHOA4ABCTBa YKpaiHu, Yy TOMY Ynchi
BaroTHOro 3aKkOHOA4aBCTBA.

4.2.2. [oTpuvmyBaTUCHA NPUMHUMMIB OpraHidadii nepekasy KowTiB, MOPAAKY 3aCTOCYBaHHSA MNaTidKHUX IHCTPYMEHTIB,
CTaHAapTiB AOKYMEHTIB i JOKyMeHTOoobiry, BumMor [loroBopy, NnopsaKy 3A4iNCHEHHS KacoBMX onepaLwin, BCTaHOBNEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBUMU AOKYMeHTamu HauioHanbHoro 6aHky YkpaiHu, a Takox
BHYTPILLHIX HOPMaTUBHUX AOKYMEHTIB BaHky.

4.2.3. [oTpyMmyBaTUCb BUMOI HOPMATMBHUX akKTiB, SKMMWU BCTAHOBMEHO CneuianbHUA PEeXnM BUKOPUCTAHHSA
PaxyHkiB, a Takox nepegbadeHi obmMexeHHs npaea KrnieHTa po3nopsigxaTucs kowTammn Ha Takmx PaxyHkax.

4.2.4. (CsoevacHO 3filcHioBaTV onnaTy 3a BUKOHaHi baHkoM onepadii Ta HagaHi nocrnyru Ha ymoBax Ta y po3mipax,
nepenbaveHnx [JoroBopom Ta/abo Tapudamu baHky Ta/abo Tapudamm lMakeTiB Ta/abo Ta/abo IHaMBIAyansHUMHK
Tapudamu/IHgusigyansHUMM ymoBamu. BiglukogosysaTtu baHky TenekoMyHikaLiHi, NOWToBI Ta iHWIi BUTpaTu baHky,
iHLIMX BaHKiB, KOMICiT BaHKiB-KOPeCNOHAEHTIB, NNaTikHUX opraxisauivi MINC, a Takox iHWi HenepeabayyBaHi BUTpaTHy,
SKi BUHMKINU Mig Yac BUKOHaHHA BaHkoMm posnopsaxeHb KnieHTa woao nepekasy KoLTiB.

4.2.5. 3abesnevyBaTn HasBHICTb Ha PaxyHkax y BignoBigHOCTI 3 nigpo3ainom «lopsaok OOroBipHOrO CNMCaHHS»
posginy «POPMN TA NMOPAOOK PO3PAXYHKIB uboro [doroBopy HeobXigHOI CyMu TpOLLUOBMX KOLUTIB AMS
BMKOHaHHS AOroBipHOIO cnncaHHA BaHkoM CcymMu LLOMICAYHOT KOMICii 3a po3paxyHKOBO-kacoBe 0OCnyroByBaHHSA
nakety 3rigHo 3 Tapudamu [NakeTis/ IHAMBIAyanbHUMK Tapudamn B TepMiH, 3asHaveHun B n.5.2.2 nigposginy
«OnnaTta komicin 3a MakeTHi ymoBM 06CcnyroByBaHHsA» Lboro JJorosopy.

4.2.6. He ni3Hiwe pobo4yoro OHsA, HAaCTYMHOro 3a AHEM OTPMMaHHHA BUNWUCKU 3a PaxyHkom abo pospaxyHKOBUX
OOKYMEHTIB, Lo NiATBEpIXYTh CNMCaHHA (3apaxyBaHHA) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa, nosigomnatu
BaHk npo BCi NoMiyeHi HeTo4YHOCTi abo NOMWMKK Yy BUNUCKax 3a PaxyHKOM Ta iHLLIMX JOKYMeHTax abo npu HEBU3HAHHS
(He nigTBepOKeHHA) NiacyMKOBOro canbio 3a PaxyHkoM. BumMoru Lboro nyHKTY poO3MOBCIOAXYIOTECSA Ha PaxyHOoK,
ao sakoro BunyweHo BIK, 3 ypaxyBaHHaM ocobnuBocTen, BcTaHoBneHux posginom «®OPMU TA MOPAOOK
PO3PAXYHKIB» uboro [Jorosopy.

4.2.7. Y pasi noMUrKoBoro 3apaxyBaHHsi 3 BUHU BbaHky kowTiB Ha PaxyHok KnieHTa sik HeHanexHoro oTpMMmyBaya
KnieHT 30608B’A3aHuin npotarom 3 (TpbOx) pobouMx AHIB 3 JaTu OTpUMaHHsA Bigd baHky noBigOMMeHHS npo
MOMMWITKOBMI Mepekas nepepaxyBaTtv KOLWTK y CyMi, Y Sk Ha PaxyHok 6ynu noOMUNKOBO 3apaxoBaHi KOLTW, Ha
kopucTb BaHky 3a peksisutamu baHky, BKazaHMMu B NOBIJOMITIEHHI NPO NMOMWUNKOBUI Nepekas.

4.2.8. Y pasi 3apaxyBaHHA Ha PaxyHOK kowTiB B pe3ynbTaTi HECaHKLiOHOBaHOro (HeHanexHoro) nepekasy
(iHiyinoBaHoro ocoboto, Wo He € NNaTHUKOM, Ta 6e3 3akOHHMX MiacTae) npoTsirom 1 (ogHOro) pobo4voro oHs 3 Aatu
OTpuUMaHH4 Bif baHKy NnoBigOMMNEHHS NPO HECAHKUiIOHOBaHWUI (HEHaNeXHUN) nepekas (0popMneHnin BUHATKOBO Ha
nigctasi NoBiAOMIMeHHs GaHKy, WO 06CnyroBye nNnaTHMKa) nepekas3aTtu KOLWTKU Y CyMi HECaHKLiOHOBaHOro nepekasy
Ha KOpPWCTb NnaTHuKa, 3 PaxyHKy sikoro 6ynu cnvcaHi KowwTw.
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4.2.9. HapaBaTu nMcbMoOBe NiATBEPOKEHHS 3aNULLKIB HA PaxyHKy cTaHOM Ha 1 Ci4yHS HOBOro KaneHgapHOro poky
npotarom 10 (aecAaTn) podounx AHiB 3 A4aT OTPUMaHHS NiACYMKOBOI BUNMUCKM 3a PaxyHkoM 3a pik. [1pn HEOTpUMaHHi
BaHkom nigTBEpAXEeHHs1 40 1 (NepLUoro) NIFTOro LbOro X CamMmoro PoKy 3asMLLIOK KOLUTIB BBAXXAETLCS MiATBEPIKEHUM.
MoBigomnATM BaHk Npo 3MiHY AaHuX, siki Oynu BCTaHOBIMEHI Mig Yac HanexHoi nepeBipkn KnieHTa, B T.4. nNpo
BHECEHHSA 3MiH OO BigomocTen npo KnieHTa, aki MicTATbCs B €QMHOMY OepXXaBHOMY PEECTpi HOpPUONYHMX OCiD,
i3anyHMX ocib - NianpMemMUiB Ta rpoMaaCcbknx popMyBaHb, B MICAYHUA CTPOK 3 AHS AepXaBHOI peecTpauii LMx 3MiH
LWNSXOM HagaHHa oo baHky nucta B maneposin dopmi, abo B enekTpoHHin ¢opmi 3 BukopuctaHHam Cepsicy
«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignosigHoi iHbopMadii B nybniyHux mxkepenax KnieHT Hagae 0o baHky odpopmneHi HanexHum
YMHOM BiONOBIAHI LOKYMEHTMH, IO NiATBEPAXKYIOTb Taki 3MiHW.

4.2.10. Y pasi 3akputTa PaxyHKky Hagatu oo baHky nnatikHe JOpYyYEeHHSA Ha nepepaxyBaHHSA 3anuLiKy KowTiB abo
3a3HaunTm B 3asBi Npo 3MiHY yMOB OOCMNYroByBaHHS PEKBI3UTU PaxyHKY, Ha SIKUA NEPePaxoBYETbCS 3aIULLOK KOLUTIB
Ha PaxyHKy, L0 3aKpnBaETLCS.

4.2.11. HapaBaTtu 3a 3anutom baHKy npoTdarom TepMmiHy, BKazaHoro baHkom y 3anuTi, JOKYMEHTU Ta BigOMOCTI,
HeobxigHi baHky ans:

- 30iICHEHHS BanOTHOroO Harnaay;

- BUKOHAHHS1 BUMOT YMHHOIO 3aKOHOAABCTBA 3 NMUTaHb 3anobiraHHsA Ta npoTugii neranisauii (BigMMBaHHIO) JOXOAIB,
oAepXaHuX 3MO0YNHHUM LUNSXOM, hiHAHCYBaHHIO Tepopuamy Ta ¢piHaHCYBaHHIO PO3MOBCHOMKEHHSA 30pOi MacoBoro
3HULLEHHS (Y T.4. HEOOXIOHUX ANA 34IMCHEHHSA HANEXHOT NepeBipKM Ta BCTAHOBIIEHHS CYTi Ta METM AiNOBUX BiAHOCHH,
BiJOMOCTEN Npo KiHUeBUx 6eHediliapHNX BNAcHWKIB, a TakoX 3AiINCHEHHA BaHKOM MOHITOPUHIY AiNoBUX BiAHOCUH
Ta diHaHcoBMx onepadin KnieHta);

- BCTA@HOBIEHHS CTaTyCy NoAaTkoBoro pesngeHTcTea KnieHta (kiHueBux 6eHediuiapHux BnacHukiB KnieHta), a Takox
iHWy iHopMauito i AOKYMEHTU, HeobxiaHi BaHky ONns HaneXHoro BUKOHaHHSA (YHKUiA (hiHAHCOBOro areHTa,
nepeabavennx MNMogaTtkoBUM kogekcoM YKpaiHu, 30KpeMa Ans 3BiTHOCTI 3a MiA3BIiTHUMWU paxyHKaMy Ha BUKOHaHHS
Bumor Yrogn FATCA;

- BUKOHaHHS YMOB [loroBopy, a Takox iHwy iHdbopMauito, nepeadadeHy 3akoOHOAaBCTBOM.

4.2.12. [JoTpumMyBaTUCb BMMOI HOPMAaTMBHWUX aKTiB Ta perynsTopHuMx akTiB HauioHanbHo 6aHKy YkpaiHu, skumu
nepenbaveHi obmexeHHs npaBa KnieHTa po3nopsagkaTncs kowtamu Ha PaxyHkax.

4.2.13. He BukopuctoByBatm PaxyHok ansa 3giicHeHHs/nposBedeHHA piHaHCOBMX oOnepauin, MNoB’A3aHuxX 3
neranizauieto  (BigMMBaHHAM) [OXOAIB, OOEPXAHUX 3MOYMHHUM  LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta
hiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36POi MAacOBOrO 3HULLIEHHS.

4.2.14. 3a oanH BGaHKIBCbKMN AeHb A0 OTpUMaHHSA roTiBku 3 PaxyHKy HagaBatu Ao 6aHKy 3asiBKy Ha OTPUMaHHS
rotiBkn. Cyma Ta 4ac HagaHHs 3asBKM noromkyetbcd CTOpOHaMM OKPEMO LUNSXOM OBMiHY nuctamm.

4.2.15. TapaHTyBaTn gotpmumanHs Mpasun kopuctysBaHHsA BINK Oepxatenamu BrK

4.2.16. 3abe3neuntn OTpUMaHHS YMNOBHOBaXXeHOK ocoboto KnieHTa abo BignosigHum [epxatenem B baHky
emMiToBaHoi Ha Koro im's BIK pasom 3 [NIH-koHBepTOM Ta HagaHHsi [epxaTenem OOKyMeHTiB/BigOMOCTEN,
HeobXxigHMx BaHKy aAnst npoBedeHHs ineHTudikauii Jepxartens.

4.2.17. O3HanomuTun [epxaTtenis:

- 3 ymoBamu [loroBopy B YacTuHi obmexeHb 3AiNCHEHHS onepauin 3 BukopuctaHHam BIK 3a PaxyHkom,

- 3 Npaennamu kopuctyBaHHA BIK, wo € JogaTtkom 9 go dorosopy

4.2.18. 3abe3neuntn gotpumanHs Oepxatenamu MNpasun kopuctyBaHHsA BIMK Ta ocobucte BukopucTanHs BIK
Ta/abo ii pekBisuTiB epxatensamm, Ta ymos [loroeopy Logo BukopuctaHHsa BriK.

4.2.19. 3abesneunTtun ocobucte nignucaHHa Oepxatenamm BINK nig yac it oTpumaHHa Ha 3BopoTHeOoMY Boui BINK Ha
naHeni gnsa nignucy.

4.2.20. MNonepeanTtun Oepxatena npo 36epexeHHsa B TaemHuui IH. Mpo Bunagkn guckpegutadii BIK, it BTpaTty,
NOLUKOMXKEHHS, a TakoX Bunagaku, konu MIH ctaB Bigomum iHWIin ocobi, 3abe3neynTn HeraHe MNOBIAOMMNEHHS
[epxatenem baHky 3 MeTOIO NPUNUHEHHS 3AiMCHEHHA onepauin 3 BukopuctaHHam BINK ta BHeceHHsa BIK y cTon-
nuct 3a tenedoHammn Cnyxbu KnieHTCbKOT MATPUMKN BaHKy:

- +38 044 290 7 290 — B Mmexax YKpaiHu Ta Ansa MiXKHapOAHMX A3BiHKIB,

- 490 — ans A3BiHKIB 3 MOBiNbHUX TenedoHiB 3a Tapudamu MobBinbHMX onepaTopis,

- 0800501 275, a6o 0 800 503 703 - 39:00 go 18:00, 6e3kOLLTOBHO Y Mexax YKpaiHu 3i CTauioHapHUX Ta MOBINbHNX
TenedoHiB, 3 NIATBEPIKEHHAM MNEepCcoHanbHMX AaHWX Ta crnosa-naponto. [epxaTenb MOBUHEH Mpu MepLuin
MOXIMBOCTI NiATBEPOMTU CBOKO 3a8BY B MMCbMOBIN hopMi. MOMEHTOM ofepkaHHA noBigoMneHHs JepxaTtensa npo
BTpaTy abo He3akoHHe BuKopucTaHHs BINK Bu3HaeTbcs gata Ta 4ac otpumaHHs baHkoMm MMCbMOBOro NOBIAOMIIEHHS,
nignucaHoro OepxateneM. Mpo 3HangeHHs BIIK, paHiwe 3asiBneHoi 9k BTpadeHoi, HeranHo nosigomutn baHk 3a
BULLEBKa3aHUMM TenedoHamm abo Hanbrvkumi nigpo3ain baHky Ta 3abesneunty noBepHeHHs BIK OepxaTtenem
B baHk.

4.2.21. 3abe3neuntn nepeBipky [depxaTensiMy NpaBUNbHOCTI 3a3HAYeHHs Cymu, BaniTu Ta gaty onepauii B
KBUTaHLIT Npo 3AiNCHEeHHS TpaH3akuii (cnin) nepea ii nianucaHHaM npw BukopuctaHHi BINK gna cnnatn ToBapis Ta
nocnyr. ignucaxi Oepxatenem KBuTaHLii Npo 34iNCHEHHs TpaH3akuii (cnin) Bu3HaTbCa KNiEHTOM Taknmu, B SKMUX
npaBuUIbHO BKa3aHi CyMn Ta ki € NiacTaBoo Ang cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.22. 3abes3neunTtn oTpumaHHs [epxaTensamu konii odopmrieHoi kBuTaHUii Ta 30epiraHHs [epxaTensmMum Yekis Ta
cninis, WO niaTBepAXyoTb (PaKT 34iNCHEeHHs onepauin 3 BukopuctaHHam BIK, oo mMomeHTy BigoGpaeHHs
BiONOBIAHWX onepalin y LLOMICAYHIN BUMKUCLI NPO pyX KOLWWTIB 3@ PaxyHKom.

4.2.23. BignoBigatu 3a BcCi onepadii, 34incHeHi 3 BukopuctaHHam BI1K, B T.4. 3a onepauii, 34iNCHEHI TpeTimu
ocobamu 4O MOMEHTY oTpMMaHHs baHkom nosigomneHHst npo BTpaTty BIK.
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4.2.24. Y BunagKy, SKWo ToBap NoBepHEHO abo Nocnyry He OTPMMaHOo B MOBHOMY 00CS3i, CAMOCTINHO 3BEPHYTUCS
00 TOProBoi TOYKK, B SKin Byno npuabaHo ToBap, HagaHO MOCHyYrK, AN OTPUMAHHS PaxyHKY Ha CyMy MOBEPHEHOTIO
TOBapy, Nocnyru.

4.2.25. TMoeepHyTtn BINK go baHky nicns npunuHeHHs i 4ii, a Takox y pasy posipBaHHsa [JoroBopy abo 3akpuTTs
PaxyHky, go akoro sunywieHo BI1K.

4.2.26. 3abesneunTtun 3gincHeHHs [depxatensmu onepauin 3 BukopuctaHHam BIK y BanioTax, B skux baHk He
npoBoauTb onepadii 3 BukopuctaHHam BIK, Tinbku nicna nucemoBoro nosigomneHHa baHky.

4.2.27. 3abesneuntun 3miHy Oepxatenamu MNIH He MeHL HiXX 0AMH pa3 Ha pik 3 METOK BUKMOYEHHS] MOXITUBOCTI
BMKOPUCTaHHSA ckoMmnpomeToBaHux BINK ana oTpumaHHs roTiBkoBux KOLWTIB y 6aHKomaTax.

4.2.28. lNpoeoaunTu onepadii 3a PaxyHkom, 0o sikoro sunyiieHo BIK, y mexax MNMnatixHoro nimity.

4.2.29. BigwkogoByBaTu cymu 36UTKiB, noHeceHUx baHkom y pesynbtaTi BukopuctaHHsa BI1K i3 nopylweHHsm ymos
HoroBopy, npotsarom 15 (M’ATHaguUATV) KaneH4apHUX OHIB 3 MOMEHTY BUSIBNEHHS TaKMX NOPYLUEHb.

4.2.30. lNpwn 3BiNbHEHHI/NPUNMHEHHI NOBHOBaXeHb [epxaTens sunyuntn B depxatens BI1K, nosigomuTty npo ue
baHk i npoTarom gBox 6aHKIBCbKMX OHIB 3 OHSA 3BifIbHEHHS NpauiBHWKA abo MPUNUHEHHS MOBHOBAaXKEHb AO0BIPEHOI
ocobu noeepHyTn BINK oo BaHky. Mpu uboMy KnieHT Hece BignoiganbHicTb nepen baHkom 3a BciMa onepauisimu,
34incHeHnMKM Takum [depxatenem HesanexHo Big nosepHeHHst BINK ocTaHHiMm.

4.2.31. Y BuMnagKy Hesroam 3 BUNUCKOK 3a PaxyHKom npotsarom 15 AHIB 3 MOMEHTY il OTPUMAaHHSA HanpaBuUTK B
NMMCbMOBOMY BUIMIAAi, B T.4. 3 BUKopuctaHHaM Cepgicy, CBOI 3anepeyeHHs 3a BUNUCKOI 3 AoAaBaHHAM HEODXiaHMX
OOKYMEHTIB (KOnNil YekiB, paxyHKiB TOLLO), B iHLLOMY pasi BUNNCKa BBaXKaETbCS NiGTBEPOKEHOIO.

4.2.32. CamocTiiHO peryntoBaT (piHaHCOBI B3aEMOBIAHOCUHY 3 [lepxxaTtensmMu.

4.2.33. lNpwn BUHMKHEHHI HecaHkLioHoBaHOro oBepapadty 3a PaxyHkoMm, ao sikoro sunyiieHo BIK. 6e3 y3romxkeHHs
3 bankowm Bigwkoayeatn baHky gonyweHy cyMy HecaHkuioHOBaHOro oBepapad Ty Ta Cymy NPOLEHTIB, HapaxoBaHWX
3a BMKOPUCTaHHA HecaHKuioHoBaHOro osepapadTy, y po3mipax, nepeadadvennx Tapudammu BaHky, gitoummum Ha
MOMEHT 34iNCHEHHSA onepaLil 3a PaxyHkoMm. [MpoLeHTN HapaxoByHTbCS 3a Yac PaKTUYHOIro BUKOPUCTaHHSA rPOLLOBUX
KowTiB y cyMi HecaHkuioHoBaHoro osepapadty. KnieHT 3060B'3aHun noracutu HecaHkuioHoBaHun oBepapadT
npoTarom 15 kaneHgapHUX AHIB 3 MOMEHTY NOro BUHUKHEHHS!, @ CYMY MPOLEHTIB - 40 1-ro ymcna micaus, HacTynHOro
3a 3BiTHUM, LWNAXOM 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.

4.2.34. Y pasi kopuctyBaHHsa CepsicoM «IHTEPHET-BAHKIHI» He pigwe, HiX oanH pa3 Ha MicsAub BXoguTu A0
Cepgicy «IHTEPHET-BAHKIHI™» gna cBoe4acHOro aBToMaTtM4YHOrO OHOBMeHHS Bepcin Cepsicy, OTPMMaHHSA HOBUX
dopM AOKYMEHTIB | cepTudikarTis.

4.2.35. CTexnTn 3a CBOEYACHICTIO reHepalLii HOBUX OCOBUCTMX KMtOYiB AN CBOIX YNOBHOBaXEHMX OCi6.

4.2.36. Hagasatu oo baHky HanexHuMm YMHOM obopMIIeHi Ta 3aTBEPAXKEHI NNAaTKHI AOPYYEHHS 3 BUKOPUCTaHHAM
YpockoHaneHoro ElN /OxnanH EMN Knienta 3a gonomoroto Cepgicy «IHTEPHET-BAHKIH».

4.2.37. He BukopucTtoByBaTy iHWI 3acobu nepegadi iHpopmauii 4o baHky, sakwo ue He obyMOBNEHO OKpemo, 3a
BMHATKOM BMNaAkiB, KON Us iHhopmauisi He Moxe OyTu nepeaaHa enekTpoHHMM crocobom vepes cneundidHIicTb i
Hocia (Hanpwknag, HoTapianbHO MNOCBiQYEHI OOKyMeHTW) abo y BuMMagKy Henpaues3[aTHOCTI KaHaniB 3B’s3Ky,
obragHaHHSA ToLo.

4.2.38. 3gincHioBaT LWOAEHHUI KOHTPOMb MPOXOMKEHHA nnartexiB KnieHTa Ha nigcrtasi BUNKUCKM MNPO pyx 3a
PaxyHkoMm.

4.2.39. 3 meToto 3axucty iHdopmaluii y Cepsici «HTEPHET-BAHKIHI» Ha cBoeMy o6riagHaHHi BUKOHYBaTV BUMOTU
BiANOBIAHUX po3ainiB Lboro [Jorosopy

4.2.40. Y Bunagky komnpomeTauii abo BUHMKHEHHS Nigo3py B KOMNpoOMeTaLii 0COBMCTMX KIoYiB Y OOCKOHaNeHoro
ElN KnieHTa HeranHo noBigomMnTn Npo Te, Wo cTanocs, Ao baHky Ans 6rnokyBaHHs 4OCTYNy KOpUcTyBada Ao PaxyHkiB:
- apmidictpaTtopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- npauiBHUKy BigaineHHs LleHTpy aucTaHuiiHoro obcnyroBByBaHHS KieHTIB manoro 6isHecy 3a TenedoHOM —
0 800 503 703, abo

- B nucbmoBOMY Burngagi (y QJOoBiNbHiM opmi), B T.4. Ha MOWTOBY CKPUHbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HerawmHo BXUTW 3aX0au 3 NPUNWHEHHS! BiANPaBKN €NEKTPOHHUX AOKYMEHTIB O OTPMMaHHS1 HOBUX OCOBUCTUX KIHOYiB.
Y pasi HeoOXxigHOCTI BigknukaHHs ocobuctoro kniova YgockoHaneHoro ElNM KnieHTa cdopmyBaTu 3a 4ONOMOro
Cepsicy «IHTEPHET-BAHKIHI » 3asaBKy Ha BigknukaHHa cepTudikaTty, nicna oTpumaHHs sikoi baHkoM ocoBucTui i
BIOKPUTUI KNtOYi BiANOBIAHOrO KOPUCTYBa4a BTPA4aloTb YMHHICTb.

Y pasi HemoxnueocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» gna CTBOpeHHs 3asBku Ha BigKNMKaHHSA
ceptudikaty KnieHT mae 3BepHyTuCa 0o baHky ans 6rnokyBaHHs 4OCTYny KOopucTyBaya Ao PaxyHkiB.

4.2.41. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B komnpomeTadil ocobuctux kntovie KeanicikoBaHux
ElM HeranHo nosigoMnTK agMiHicTpaTopa KsarniikoBaHOro HagaBaya enekTpoHHUX AOBIpYMX MOCNYr Ta BigKNUKaTU
cepTudikat kntova ElM (3abnokyBaTtu Kntovi), CKOPUCTABLUMCb KOHTAKTHUMK HOMepamu TernedoHiB KBanidikoBaHOro
HaJaBaya eneKkTPOHHUX [AOBipYMX MNOCAYr, WO BKasaHi Ha canlTi BignoBigHOro keanigikoBaHOro HagaBauva
€neKTPOHHUX AoBipYmx nocnyr. MNMosigomMnTn Npo Te, Wo cranocs, Ao baHky 3a TenedoHom 0 800 503 703.;

4.2.42. Hi Ha siknx ymoBax He nepefaBaTu nporpaMHe 3abeaneyeHHs Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux EMN KnieHTa, ocobucTi kntoui KeanidikoBaHux EIM cTopoHHiM opraHisauism i ocobam.

4.2.43. Y Bunagky BTpatM HOMepy MoGinbHoOro tenedoHy, Ha AKMA HagatoTbest nocnyru Cepsicy «[loromkeHHs
kypciB»/ «CMC Banking», HeranHo nosigomutn baHk 6yab — SKUM YMHOM Ta 3MIHUTU PEKBI3UTU ANS HagaHHSA LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3mMiHy ymOB 00CyroByBaHHS A58 3MiHU HOMepPY MOBiNbHOro TenedoHy
abo AN BigKMIOYEHHs cepBicy.

4.2.44. Tlicna npunuHeHHs aii Jorosopy npunuHnty BukopuctanHsa Cepsicy « I HTEPHET-BAHKIHI » i BignosigHnx
knouiB YoockoHaneHunx ElNM KnieHTa.

14



4.2.45. Micna npunuHeHHa aii [orosopy Buganutu Bci KpuntorpacdpidHi kmodi YaockoHaneHux EM KnienTa,
BKITHOMAlO4M pe3epBHi konii 3 ycix HociiB iHdopmauii KnieHTa (nepeq BuganeHHsaSM MoXKHa eKkcnopTyBaTh AOKYMEHTU
kopucTtyBaya 3 Cepsicy «IHTEPHET-BAHKIH ».

4.2.46. He BukoHyBaTu fin 3i 3namy, gusaceMOoBaHHSA, OOCMiIKEHHST BUXIAHOrO Kody Ta anroputmiB poboTw,
HanaropKeHHs1 Ta PeiHXUHIpUHry nporpamHoro 3abeaneveHHsa Cepicy «IHTEPHET-BAHKIHI », a Takox Oyab-sikux
iHLNX [in, 4Ns SKMX e nporpamMmHe 3abes3neyeHHst NpsMo He Npu3HaYveHe.

4.2.47. KopuctysaTucs cepsicom « CMC Banking» BignosigHo 0o npasun kopuctyBaHHs cepsicom « CMC Banking».
4.2.48. He posronowysaTu kog goctyny go cepsicy «CMC Banking».

4.2.49. CnnavyyBaTu BapTicTb nocnyr baHky 3a HagaHHa cepBicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepenbayeHi uum [orosopom, y BignosigHocTi Ao Aitounx Tapudie banky/ IHAMBIOyanbHMX TapudiB HAa MOMEHT
cnnaru.

4.2.50. B noBHoMy o06cs3i HagaBaTM baHKy 3BITHICTb y TepMiHM Ta 3a (OpPMOI0, WO BCTAHOBIEHI BMMOrammu
HOopMaTMBHUX akTiB HauioHanbHoro 6aHky YkpaiHu

4.2.51. B geHb OoTpMMaHHsA CTaBUTK CBil mignuc Ha [oBigui Npo cucTeMy rapaHTyBaHHsSI BKMagiB isn4HMX ocib
(3rigHo i3 Jogatkom 12 oo uboro [JoroBopy) y naneposivi dopmi.

4.2.52. BigwkoayBatn akTuyHi BUTpatW, nMoHeceHi baHkom B pesynbTaTti 3actocyBaHHsa A0 baHky
caHKuin/wTpadis, NOB'3aHNX 3 NOPYLLUEHHAM ab0 HeHaneXXHUM BUKOHaHHAM BaHkom Bumor Yrogm FATCA B 3B’A3ky
3 nogaHHsaM KnieHtom BaHKy HeaOCTOBIpHOI iHbopMaLii, a TakoX HeBUKOHaHHAM KriieHTom BMMOr 3akOHOA4aBCTBa
YKpaiHu, cnpsamoBaHux Ha BUKOHaHHsS BuMor Yroam FATCA, B T.4., ane He BUKIIOYHO, Y pasi CTArHEeHHS/YyTpUMaHHs
3 baHky oboBsaskoBux nnatexis (withholding) KnieHta, siki niansraioTb yTpMMaHHIO 3 aMePUKaHCBHKOro axepena, B
po3mipi 30% Big cymu KOXXHOro okpemoro nnaTtexy KnieHTa.

KnieHT 3060Bs13yeTbCA Bigwkogysatu BuTpatM banky npoTtarom 3 (Tpbox) GaHKIBCbKMX OHIB 3 4aTW HanpaBreHHs
NMMCbMOBOrO iHbopMaLinHOro NoBigoMNeHHs baHKy Ta nigTBepaXxyBarnbHUX OOKYMEHTIB. BiglwkoayBaHHA BuTpar
BaHky, noHeceHnx baHkoM B iHO3eMHin BantoTi, 34ilcHI0eETbCS KnieHToM y rpmBHi 3a Kypcom HBY, BCcTaHOBREHOMY
Ha AeHb 0hOPMIEHHS iIHGOOPMAaLiMHOIrO NOBIAOMIEHHA BaHky.

Y Bunagky, akwo KnieHT He Bigwkogye BuTpatM baHKy B CTpPOK, BCTAHOBMEHMIA UMM nNyHKTOM [lorosopy,
BiOLIKOAYBaHHS MOXe 34iACHIOBAaTUCL Y NOpPsiAKY, nepeabadeHomy n. n. 5.3.2. JoroBopy

4.3. O60B‘a3ku ToproBus:

4.3.1.Hagatmh MOXNMBICTb Ta YMOBM [AJ19 BCTAHOBSIEHHA Ha TepuTopii TOProBO-CEpPBICHOI ToYkM ToproBus
obnagHaHHsa (POS-TepmiHan), . ake Hanexwutb baHky, 3 doTodikcauielo MicLa BCTaHOBMNEHHS obnagHaHHA (3oHa
ne Oyne npauioBatv obnagHaHHA), cacagy 3 BWBICKOI, BHYTPILHBOIO iHTEpP'epy MNPUMILLEHHS, 3 METO
nigTBepAXeHHs1 BUAY AisnbHOCTI Toproeus 3a3HadveHoro y 3asBi. Akwo obnagHaHHa Hanexutb baHky, nepegavya
Bia BaHky go Toprosusa odopmMnseTbca AKTOM npuioMy-nepegadi y BignosigHin dopmi (Jogatok Ne 23 go uporo
HoroBopy), nignucaHum npepctaBHukamyn CtopiH [JoroBopy. Y Oyab-akomy pasi obnagHaHHs BBaXKaeTbCs
nepegaHum Big baHky 0o ToproBus, HE3BaXaluM Ha nignucaHHa AKTY nNpumoMy-nepeaadi, aKWwo yYepes HagaHe
obnagHaHHA Toprosuem 6yno npoBegeHo xoya 6 ogHy yChillHy onepadito Npogaxy Ym ii cKacyBaHHS.

4.3.1.1. AKT npunomy-nepegadi moxe Hagasatucsa barnkom vepes cuctemy «IHTEPHET-BAHKIHI », B Takomy paasi,
AaKwo ToproBeub Ha NPOTA3i TPbOX KaneHAapHUX Bif AaTu BianpaBku AKTY He BUSBMB Hesrody, AKT BBaXKaeTbCA
NpUAHATUM Ta y3romkeHum CTopoHamu, gaTta BignpaBku AKTY BaHkOM BBaXaeTbCsl AATOK MOro Y3rogKeHHS
CtopoHamu.

4.3.1.2. Y pasi nignucaHHa AKT npuioMy-nepefadvi Ha ogHe N Tex came obnafHaHHsA, 3a JOMOMOrol CUCTEMM
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy Hocii, nepeBara HagaeTbCca AKTy NpUnomy-nepeaadi Ha nanepoBOMY HOCII.
4.3.2. Mpuinmatn BIK sk nnaTtikHWii 3acib, piBHOLIHHWIA FOTIBKOBMM KOLUTaM.

4.3.3. INpwu 3giricHeHHi NnaTtexy cyBopo gotpumysaTucs Mopsaaky po6oTu 3 BINK (Qogatok Ne 28 o uboro Joroeopy).
4.3.4. He npunmatu BINK go onnatu y Bunagkax, o6ymosnenux y Mopsiaky pobotu 3 BINK (Qogatok Ne 28 go usoro
Horosopy).

4.3.5. IHpopmyBaTh baHk npo BCi 3MiHM gaHux Toprosus, y TOMY YACNi NOB’A3aHUX i3 6aHKIBCbKMMW peKBi3uTamu
ToproBus, 3a3HavyeHMMM B 3asBi Ha NiOKMYEHHS 40 CepBicy ToproBoro ekBanpuHry (Jogatok Ne 22 no uboro
[oroBopy), y nMcbMOBOMY BUrMsigi npoTarom 24 roguwH.Toproseub 3000B’A3aHMi nosigomnatn baHk npo 3miHy
AaHunX, gk 6ynn BCTaHOBMEHI Nig Yac HanexHoi nepesipkn Toprosus, B T.4. NPO BHECEHHHA 3MiH 40 BiAOMOCTEN npo
ToproBus, fKki MICTATbCA B €AMHOMY OEepXaBHOMY PEECTpi HpMANMYHUX OCIO, (iduyHux ocib - nignpuemuis Ta
rpoMacbkmMx hopMyBaHb, B MICSYHWIA CTPOK 3 AHS AepXaBHOI peecTpauil uMx 3MiH WNSXoM HagaHHa go baHky
nucta B naneposii dopMi abo B enekTpoHHin dopmi 3 BukopuctanHam Cepsicy «IHTEPHET - BAHKIHIM ». Ypasi
BiACYTHOCTI BignoBigHoi iHdopmalii B nyoniuHmx gxepenax KnieHT Hagae Ao baHky ohopMneHi HaneXxHnm YHoMm
BiONOBIAHI OQiUiNHI AOKYMEHTMW, L0 NiATBEpIKYOTh Taki 3MiHW. ToproBeub Hece MNOBHY BiANOBigamnbHICTL 3a
[OCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx gaHux Npo 3MiHu.

4.3.6. He ponyckaTu nepeBULLEHHS LiH Ha ToBapu, poboTu Ta nocnyru, Ski peaniaytoTeca Toproeuem, Npu onnari 3
BuKopucTaHHam BIK, Hag uiHamu npu roTiBkoBOMy nnaTexi. He BcTaHoBMNoBaTH MiHiManbHy abo MakcumanbHy
CyMY MOKYMKM, onsiata skoi Moxe 6yTu 3giricHeHa 3a gonomoroto BriK.

4.3.7. O3HanomuTn npadiBHukie 3 MNMopsagkom pobotn 3 BIK, wo e Jogatkom Ne 28 go [lorosopy.

4.3.8. He gonyckatn go obcnyrosyBaHHs BINK npauiBHukiB, Skux ToproBeub He 03HAWOMMB 3 NpaBuiiamMmu Nnpunomy
BIMK po onmnatu, npoBedeHHs aBTOpu3alii, npoueaypy OOMiHY Ta NMOBEPHEHHS TOBapy, HE O3HAWOMIIEHUX i3
nigctaBsamu ans sigmosu B npuinomi BrK, i3 o3Hakamu danbmnsux BIIK, npoueaypoto BunydeHHsa Takux BIK, a
Takox BIK, ski BuKopuctoBytoTbest TpeTimm ocobamu (JopaTok Ne 28 oo usoro [jorosopy).
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4.3.9. 36epiraty BCto HAsBHY AOKYMEHTALLit0, NOB’A3aHy 3 onepauismm 3 BukopuctaHHam BIK (y T.4. cBOi MpMMipHMKK
YekiB), NpoTsAroM 1 poky Bid AaTW 3AINCHEHHS Takux onepadin Ta HagaBaTy iX MPOTAroM ABOX OaHKIBCbKMX OHIB Ha
nepwy Bumory baHky. Y pasi Bumorn baHky ToproBeLb TakoX y ABOOEHHUA TEPMiIH 3060B’A3aHMIN HagaTH 6yab-aKy
iHdbopmaLito Wwoao o6CTaBnH NPOBEAEHHS TiET UM iHWOT onepaLii 3 BukopmuctaHHam BIK.
4.3.10. 3pincHioBaTU WoaeHHe 6anaHcyBaHHs POS-TepmiHany/iB, abo 3abe3neunTii MOXIMBICTb KOr0 CBOEYACHOMY
aBToMaTU4HOMY BanaHcyBaHHIO, Npu BiANOBIAHOMY HanalwTyBaHHi obnagHaHHs.
4.3.11. PoswmiwyBati Ha ABepsx i B npumilleHHi Toprosus nonirpadivyHy npoaykuito, HagaHy baHkom (Haninku,
OykneTtun 3 norotmnamm baHKy Ta MiKHapOAHMWX, HaLiOHANbHUX NMATDKHUX CUCTEM TOLLO), SKa BKasye, WO B LMX
Mmicusax obenyrosytoTbea Oepxateni BrK. Y pasi posipeaHHa [JoroBopy 3HATK Lo nonirpadivyHy npoaykuito.
4.3.12. He nepepnaBatu obnagHaHHA TpeTiM ocobam, CaMOBINbHO He nepemillyBaTn obnagHaHHsS Ha iHLWI TOProsi
TOYKM BiAMIHHI Bif Tiei Ae 6yno BcTaHoBNeHo obnagHaHHA BaHkom, He gonyckaTu ncyBaHHA abo BTpaTy obnagHaHHS
abo 1roro kKomnnekTyunx. 3a nepegadvy obnagHaHHa TpeTivm ocobam, camoBifbHE NepeMilLeHHs, KpaaipkKy, a Takox
Mnoro ncyBaHHA Ta 6yab ki Aji, Wo npussenu 0o isnyHoro 3HuLeHHst abo BTpaTt ob6nagHaHHs, cnnadvyeaTtu wrpad
Yy PO3Mipi NepBMHHOT BapTOCTi 06nagHaHHSA 3a KOXHY BKpadeHy, BTpadeHy, NepeMillieHy, 3H1LWeHy abo 3incoBaHy
OAVHULLIO.
4.3.13. lNoeepTatn oTpumaHe B baHky obnagHaHHs Ta KOMMMEKTYUMX OO HbOro (6nok xmereHHs, PIN-pad
knaeiatypa, CIM-kapTa TOLWO), SIke € BNACHICTIO OCTaHHLOro, Ha BMMOry baHky. [Mpouenypa NOBEPHEHHS
obnagHaHHA oopMnsETbCS BigNoBigHMM AKTOM npunomy-nepegadi Big Toprosus no baxky (Jogatok Ne 23.1 go
uboro [orosopy), nianMcaHum 4u HanpasneHun CTopoHamu BignosigHO Ao ymos [loroeopy. Yci BusiBneHi caktn
MeXaHiYHUX MOLLIKOAXKEHb, MOMIOMOK, NMCyBaHHA ObnafHaHHSA, BiACYTHOCTI obrnagaHaHHSA 4M MOro KOMMNEKTYHOUMX
TOLWO chikcyroTbCA B AKTi npunomy-nepeaai.
4.3.14. 36epiratn JOKYMeHTU Ta obnagHaHHs, ski MICTATb KOHQigeHUinHi BigomocTi npo Homepu BIIK, imeHa Ta
agpecu Oepxartenie BINK, gatn 3akiH4eHHA Tepminy aii BIK, B micusix, He 4OCTYNHUX ocobam, He YNOBHOBaXXeHUM
npautoBaTu 3 BIK.
4.3.15. Y pasi 34inCHEeHHs onepaLii NOBEPHEHHS rPOLLOBUX KOLUTIB Y TOProBin ToYLi TOproBuUsi Npy NOBEPHEHHI
Oepxatenem BIK ToBapy/o6MiHi Ha ToBap MeHLLIOI BAapTOCTi abo HEBUKOPUCTAHHI NOCIyrn/4yacTKoBoOMY
BMKOPWUCTAaHHI NOCIyr1 NpoTaroM ABox 6aHKiBCbKMX OHIB NnepepaxyBaTu baHKy cymy TpaH3akuii NOBEpPHEHHS Ha
paxyHok baHky UA133348510000029244810002904 y pasi skwo baHk He yTpnmaB BKaszaHy Cymy 3rigHo 3 M.
4.4.42.
4.3.16. Y pasi HeobXigHOCTI 34iNCHEHHSA NOBHOro abo YaCTKOBOro CKacyBaHHA TpaH3aKLil, cnucaHHA 3a sikok Oyno
3[4iiCHEHO B pe3ynbTaTti NOMWUIKKU, Hagicnatn baHky NMMCbMOBMI 3anWT Ha 34INCHEHHS CKacyBaHHS i3 3a3HaYeHHAM
PEKBi3WTIB OpUriHaNbHOI TPaH3akuii, NPUYMHM CKaCyBaHHSA Ta CyMMU NMOBEPHEHHS.
4.3.17. Y pasi 3gincHeHHa baHkoM ckacyBaHHS TpaH3akLii, 3A4iCHEHOI B TOProBiin Touui Toprosud, NPOTArom 2-x
GaHKIBCbKUX OHIB 3 MOMEHTY BUCYBaHHSA Takoi Bumorn bBaHkom Bigwkogysatn baHky cymy, cnvcaHy 3 Banky B
pe3ynbTati 06pobkM onepadii ckacyBaHHS BignoBigHOW MixXHapO4HO/HALOHANbHOK NNaTiXKHOK CUCTEMOLD, Y pasi
SKWO baHK He yTpMMmaB ykasaHy cyMmy 3rigHo 3 n. 4.4.42.
4.3.18. Y pasi oTpumaHHa baHkoM y Bunagkax, nepegbayeHux BiONOBIOHUMW nNpaBunamMm MiKHapPOOHMX,
HauioHanbHMX MMAAaTPKHUX CUCTEM, BMMOIM 3BOPOTHOro nnaTtexy abo giHaHCOBOI NpeTeHsii 3a onepauieto,
3[iiCHEHOI0 B TOProBii Toyui ToproBusi, MPOTAromMm 2-x G6aHKIBCbKMX OHIB 3 MOMEHTY BMCYBaHHS BuMoru baHkom
BigwkogoByBatn baHky cymy onepauii, a Takok BunnadyeBatu baHky B NOBHOMY 00Csi3i KOMMEHcalito
wiTpadis/komicin, cnucaHux 3 baHky MibkHapogHUMM, HaUiOHaNbHUMK NAATHKHUMKW CUCTEMAMMU BiAMOBIAHO A0 YMHHUX
npaBwn MbKHapOAHOI, HaLiOHanNbHOT NNATKHOI CUCTEMU, Ha MiACTaBi AOKYMeHTaUil, gka NigTBepaXKye CIMCaHHS Cymu
wrpadis/komicin 3 baHKy, y rpuBHeBOMY ekBiBaneHTi 3a odiuinHum kypcom HBY, Wo fisB Ha AeHb CAMCaHHS
MiKHapOAHMMMW/HAUIOHaNbHUMM MAaTPKHUMKW cMcTemamu KowTiB 3 baHky, Ha paxyHok baHky, BkasaHun y n. 4.3.15
AaHunx MNpasun, y pasi akwo baHk He yTpumas Bka3aHy cyMy 3rigHo 3 n. 4.4.42. MNpu LboMy KOMicis, yTprmaHa baHkom
BignosigHo o [oroBopy npu onnati onepaLii, Ska NpowLuna B TOprosin Touui Toprosus, He NOBEPTAETLCS.
4.3.19. TepmiHoBO noBigoMnsaTM Ao baHky Ta [0 NpaBOOXOPOHHWMX OpraHiB Mpo BCi OOCTaBMHW, SKi MOXHa
po3rnsaaTtu K NpoTUNpaBHy AiANbHICTb WoAo BUkopuctaHHa BriK.
4.3.20. He ponyckaTtu KonitoBaHHSA, nepeHeceHHs KoHdigeHuinHux Bigomocten npo BIK Ha iHwi Hocil, kpim POS-
TepMmiHanis.
4.3.21. HagaBaT OOCTOBIipHi NpaBOBCTAHOBIOKOYI/pEECTPALiHI AOKYMEHTH, siki HeobxigHi BaHky Ons ouiHku
Besnekn onepawii eKBanpuHry.
4.3.22. HeyxunbHO BMKOHYBaTV BUMOIM LLOAO 36epexeHHs KoHdiAeHUinHOCTI gaHnx npo Homepu BI1K, imeHa Ta
agpecu OepxaTtenie BIK, natu 3akiHueHHs cTpoky gii BINK, getani/peksiantn onepauin Oepxartenie BIK. Taki gaHi
He MOXyTb OyTW ckoninoBaHi, 36epexeHi Ha iHLWKX HoCiax abo BUKOPUCTAHI Byab-SKUM iHLLIMM CNOCOGOM, iHLWKM
obnagHaHHaAM abo ana uinen, He nepegbayeHnx uum [oroBopom. [lopyweHHs uboro 3000B’A3aHHs  Gyge
po3rnsgaTtucs sk NpoTunpasHi Ail ToproBus, HacnigkoM SKMX CTaHe OrokyBaHHS MNPOBEAEHHS onepauii i
NPUNUHEHHs HaZlaHHSA cepBicy 3a iHiuiaTueo baHky.

3abes3nevnTn BUKOHaHHS npauiBHYKaMm
4.3.22.1.IHcTpykKuii wopo 3axmcty ObnagHaHHa (POS TepMiHan) sike Hanexutb BaHKy Bif 30BHILUHLOrO (hi3nyHOro
BTpy4YaHHsa (Hdogatok Ne 30) Ta IHCTpyKUiM no BuKOpUCTaHHKO obnagHaHHa (Jopatok Ne31, [Nopatok Ne32,
HonatokNe33).
4.3.23. Ona nigTBepOXeHHs1 (hakTU4YHOI LiANbHOCTI TOProBOi TOYKM HA BIiAMOBIQHICTH TiM WO Oyna 3asiBreHa
Toprosuem B [loroBopi, Hagaeath No 3anuTy BaHKy AOKYMEHTU WO MOXYTb NiATBEPAUTU Taky AisAnbHICTb, He
nepeLLKoaXXaTun Ta CNPUSTU B 30iINCHEHHI MepeBiIpKN TOProBOi TOYKM 3 MOXIMBICTIO choTodbikcauii.
4.3.24. CBoevacHo nosigomnstn baHk npo Henpaue3gaTHicTe obnagHaHHsa POS TepmiHany(is).
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4.4. MNpaBa BaHky:

4.4.1. BigpmoBuTun KnieHTy y BMAadi roTiBKOBUX KOLWITIB Y BMNAAKy HEHadaHHA HUM NonepeaHboro 3amMOBMEHHS Ha
OTPUMaHHSA roTiBKOBUX KOLUTIB, @ TAKOX Yy BUNaAKy, KONW onepadis 3 BUNnaTu KoWTiB 3 PaxyHKy roTiBKO cynepednTtb
YMHHOMY 3aKOHOZaBCTBY YKpaiHu abo ymoBam [Jorosopy.
4.4.2. BigmoBuTtn KnieHty y BigkpuTTi PaxyHky Ta/abo BiAMOBWTUCL Big BCTAHOBMEHHSA/MIOTPUMAHHSA AiNoBUX
BigHOCKH 3 KnieHTom y BMnagkax, nepegbdadyeHnx 3akoHOO4aBCTBOM.
4.4.3. BigmoBuTu KnieHTy B HagaHHi nocnyr KnieHTy, B 34iiCHEHHI onepauinn abo 3ynnHuTK onepadii 3a PaxyHkoMm y
BMMAAKy iX HEBIAMOBIAHOCTI BUMMOram BamnTHOIMO 3aKOHOAABCTBa YKpaiHu (3a PaxyHkoM B iHO3eMHii BantoTi),
3akoHy YkpaiHu «[po nnaTtikHi cuctemy Ta nepekas KOWTiB B YKpaiHi», HOPMaTMBHUX akTiB, LLO PErynioTb
crneuianbHUN pexnm BUKOPUCTAHHA PaxyHKy Ta HOpMaTuMBHMX akTiB HauioHanbHoro ©6aHky YkpaiHu, LwWwo
pernameHTyioTb NOPSAOK 34IMCHEHHS onepaui 3a paxyHKaMu KIieHTiB, HeHagaHHsa Ha 3anuT baHky iHdopmauii
Ta/abo AOKYMEHTIB, HEODOXiAHMX ANs HanexHol nepeBipkn KnieHTa, y ToMmy uncni ang igeHtudikadii KnieHta, a takox
y 3B'A3KYy 3 BUKOHaHHAM BaHKy dyHKUi areHTa BanoTHOro Harnsay, SOTpMMaHHSAM (DiHaHCOBMX CaHKUin (embapro)
abo iHwux obmexeHb, BCTaHOBNEHuX YkpaiHoto, Papoiwo besnekn OOH T1a/abo iHWMMKM MixHapogHUMMU
OpraHisauisiMy, pilleHHs SIKUX € 00OB’A3KOBMMM A1 YKpaiHW, Ta/abo BHYTPIWHIMK AOKyMeHTaMu baHKy, a Takox y
iHWNX BUNagkax, nepeabavyeHmx YNHHUM 3aKOHO4ABCTBOM MpO 3anobiraHHs Ta NpoTuaito neranisadii (BiAMMBaHHIO)
00X0A4iB, OAepKaHUX 3MOYMHHMM LINAXOM, abo biHaHCYyBaHHAM Tepopuamy Ta hiHaHCYBaHHIO PO3MOBCHOAKEHHS
30poi MacoBOro 3HuLIeHHs, [MogaTkoBUM KOAEKCOM YkpaiHM abo SKWo Taka onepauis cynepeyntb yMoBam
[orosopy.
4.4.4. BigpmoBuTun KnieHTy B 3aiNCHEHHI NpubyTKOBMX onepadin abo 3ynnHMTY 3apaxyBaHHS KOWwTiB Ha PaxyHok Ha
CTPOK, CaMOCTiHO BM3HayeHun baHkom, y BMNagKy HEBiAMOBIAHOCTI onepadin pexunmy PaxyHKy, BCTaHOBNEHOMY
HauioHanbHum 6aHkom YkpaiHu.
4.4.5. Y Bunagky odpopmMmneHHs KnieHTom po3paxyHKOBMX AOKYMEHTIB i3 MOpPYLUEHHAM BMMOTI YHHOTO 3aKOHOA4aBCTBa
YKpaiHun, HopMaTMBHMX AOKYMEHTIB HauioHansHoro 6aHky YkpaiHu, noBepHyTH ix KnieHTy He nisHiwe HacTymnHoro
onepawuifiHoOro AHS i3 3a3HaYeHHAM NPUYNHU NOBEPHEHHS.
4.4.6. BctaHOBMTU 0OMeXeHHs1 B HagaHHi KnieHTy 6aHKiBCbKMX NpoayKTiB/MOCNYr 3a YMOBU HasiIBHOCTI PU3UKIB iX
BMKOPUCTaHHSA Ans 3aiicHeHHst KnieHTom gisnbHOCTi/onepauin, Ski € nigo3pinumun y BignoBigHOCTI 4o iHAMKaTopIB,
BCTAHOBIIEHUX HauioHanbHMM 6aHkoM YkpaiHu, BkoYatoum 6rnokyBaHHs BIK, npu3ynuHeHHs HagaHHS nocnyr 3
BuKkopucTaHHam Cepsicy «IHTEPHET-BAHKIHIM» 4o MOMEHTY cnpocTyBaHHSA HasiBHUX Nigo3p (MpUnyLLEHb).
4.4.7. 3piicHIOBaTM NpUMycoBe cnvcaHHs KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbavyeHuMx  UYUMHHUM
3aKOHO4AaBCTBOM YKpaiHu.
4.4.8. OpgepxyBaTn Big KnieHTa nmaTy 3a HagaHi mocnyrM B CTPOKW, B MOPSAKY Ta B PO3Mipax, BU3HAYEHMX
[orosopom.
4.4.9. baHk Ha BnacHW po3cya Moxe BcTaHoBUTU KnieHTy |HAMBIAyanbHi Tapudu, npo wo nosigomnse KnieHTa,
30kpema, wnaxoMm Bignpasku 3acobamu Cepsicy «IHTEPHET-BAHKIHI» nuceMoBOro noBigomrieHHs npo
BCT@HOBMEHHs |HAuBigyanbHMX TapudiB, nignucaHoro YpockoHaneHum EMN  abo KeanigikosaHum ET
YMOBHOBaXXEHOI 0cO0u BaHky, B IkOMy BU3HAYaE:
- nNepenik nocnyr i po3mip BCTaHOBMNEHWX 3a iX HadaHHSA |HOuBIAyanbHUX Tapudis;
- nepiog Aii InaMBigyansHUX Tapuais;
- nepenik paxyHkiB KnieHTa, wono skux BaHk norogmsBcs 3actocoByBaTu IHAMBIAyanbHi Tapudu NpoTArom
3a3Ha4veHoro nepiogy.
4.4.9.1. Ha nepiof, BU3Ha4YeHMIN B NOBIAOMIIEHHI MPO BCTAHOBMNEHHS IHOUBIAyaneHUX Tapndis, 06CnyroByBaHHs
PaxyHkiB KnieHTa 34iMCHIOETBCS:
- 3rigHO BCTaHOBNEeHuxX IHAuBigyanbHUX Tapudis WOAO NOCMYr, BUSHAYEHUX B NOBIAOMITEHHI,
- Ha ymoBax, nepegbayeHnx uum [JoroBopom, Woao iHLWMX NOCMYr, HE BU3HAYEHUX B NMOBIJOMITEHHI.
4.4.9.2. o nocnyr, ski oTpumye KnieHT Ha nigctasi migknoyeHoro MNakety Ta nepepbadeHnx Tapudpamm
MakeTy, IHOUBIAYanbHI Tapudi He BCTAHOBIIOIOTLCA.
Y Bunagky nogaHHsi KnieHtom 3asBu npo 3MiHy yMOB 06CnyroByBaHHSA WOA0 3MiHK MakeTy OO0 3aKiHYEHHSI TEPMiHY
4l IHauBiayanebHUX Tapudis, 3a3Ha4YeHOro B NOBiAOMIIEHHI, IHOuBIAYyanbHI Tapudgu 3a nocnyramu, siki BXoAATb 40
HoBoro [NakeTy, BTpayaloTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHS BaHkom 3asBu npo 3MiHy yMOB 06CNyroByBaHHS,
npu ubomMy baHk He Bignpasnse KnieHTy NOBIAOMMNEHHS NPO cKacyBaHHS Takux IHAUBIAyanbHUX Tapudis.
4.4.9.3. lMicnsa 3akiH4eHHs TepMiHy, 3a3Ha4YeHOoro B MOBIAOMIMNEHHI NPO BCTAHOBMNEHHS |HAMBIAyanbHUX Tapudgis,
obcnyroByBaHHS PaxyHkiB KnieHTa 34iicHI0ETbCSA Ha yMoBax, nepeadadeHux uum JoroBopom.
4.4.9.4. TepepbayeHnh UMM MNYHKTOM MOPSOOK BCTaAHOBMNEHHs KnieHTy IHAMBigyanbHWX TapudiB He
noLMpYyETbCA Ha BUNagkvM BCTaHOBNEHHSA [HAmBigyanbHuX Tapuadis 3a Mocnyroto «MprubyTKOBUA paxyHOK.
4.4.10. 3wmiHoBatn Tapudwm bBanky/Tapndu [Maketis/MMocnyrn «[pubyTkoBUIM paxyHOK»/ «He3HmKyBanbHUN
3anuuwok»/IakeTHi yMOBU 06CnyroByBaHHA Ta ymoBuM [loroBopy, NoBigoMnsoumn npo Le KnieHta He misHiwe, Hix 3a
30 (TpupuATh) KaneHgapHUX OHIB 40 AaTW BBEAEHHS LIMX 3MiH, LUMSIXOM PO3MiLLleHHS BKa3aHMX 3MiH Ha CalTi baHky,
SIKLLIO IHLIMIW NOPSIAOK 3MiH He nepeabaveHun okpeMmmnmu nigposginamm uboro JJorosopy.
4.4.10.1. BaHk Mae npaBo 3MiHUTM abo ckacyBaTu |HouBigyanbHi Tapudu OO 3aKiHYEeHHA TepMiHy X aii,
3a3Ha4yeHoro B NOBIJOMIIEHHI NPO BCTaHOBNEHHS |HAMBIAyanbHUX Tapudis, NoBigoMngaumn npo ue KnieHta He
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ni3Hiwe, Hixx 3a 30 (TpMALUATL) KaNeHA4apHUX OHIB 4O AaTW BBEAEHHS LMX 3MiH, LUMSIXOM HanpaBneHHsa KrieHTy
BiQNOBIQHOrO MOBIAOMINEHHS, 30KpeMa, 3 BukopuctaHHsaMm Cepsicy «IHTEPHET-BAHKIH ».
4.4.10.2. AKWO [0 3akiHYeHHA uboro TepMiHy KnieHT He BUCNOBWUTbH CBOK Hearogy 3i 3MmiHOw Tapudis
baHky/Tapudpie [NakeTiB/IHaMBiayanbHMX Tapudis/lakeTHUX yMOB o06cCnyroByBaHHs/ [10roBopy LUSSXOM
HanpaBIieHHS BI4MOBIQHOIO MOBIAOMIEHHS, 30KpeMa, 3 BukopucTaHHsM Cepsicy «IHTEPHET-BAHKIHI »,
BBaXXAETbCA, WO BiH 3i 3MiHeHuMn Tapudamu banky/Tapudamn MakeTiB »/ IHaMBigyansHUMK Tapudamu/
MakeTHUMKU yomBamm ob6cnyroByBaHHA /[loroBopom 3rogeH. baHk mae npaBo BiaMoOBUTUCS Big 06CnyroByBaHHs
PaxyHky Ta 3akputn PaxyHok y pasi Hesroam KnieHTa i3 3a3HayeHnMu 3miHamu, ki 34iACHEHI 3a iHiliaTneoro
BaHky.
4.4.10.3. BkazaHun B UbOMY NYHKTI nopsaok 3miH Tapudis baHky/Tapudis MNakeTis/ IHaMBigyansHux Tapudis/
MakeTHUX ymoB 06cnyroByBaHHs /[1oroBopy He 3aCTOCOBYETLCSH Y BUMaAKax BHECEHHS 3MiH, SKi MOKpaLLyloTb
ymoBu obcnyroyBaHHs KnieHTiB (po3wuptoloTb nepenik nocnyr baHky Ta/abo 3meHwytoTb Tapudum) abo
CNpsSMOBaHi Ha BWKOHaHHSA BMMOP YMHHONO 3aKoHO4aBCTBa YKpaiHW, WO HabyBalTb YMHHOCTI 3 gatu
PO3MiLLEHHSI MOBIAOMITEHHS NPO BHECEHHSA 3MiH Ao [oroBopy Ha CanTi baHKy, SKLIO iHWeEe He BM3HA4YeHO Yy
nosigomneHHi baHky.
4.4.10.4. BkaszaHuin B LbOMY MYHKTI NOPSA0K 3MiH IHOMBIAyanbHUX TapudiB He 3aCTOCOBYETbCS Yy BUNAAKY
CcKacyBaHHS |HOuBIAyanbHMX TapudiB, BCTAHOBMEHWX 3a nocnyramu, siki BxogaTb Ao Hosoro [lakeTty, B
pesynbTati 3miHu [NakeTy 3a iHiyiaTneoto KnieHTa, wo Bigbynacb A0 3akiH4eHHs TepMiHy Ail IHauBiayanbHUX
Tapudis. B Takomy Bunagky |lHavBigyansHi Taprcu BTpadaoTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHSA BaHkom
3asBu npo 3miHy ymoB obcnyroByBaHHsS LWoA0 3MiHWM [MakeTy, npu ubomy baHk He Bignpasnse KnieHTy
NOBiIAOMITEHHA NPO CcKkacyBaHHSA IHAMBIAyanbHUX Tapudis.
4.4.10.5. MNepepbayeHnn UMM NYHKTOM NOPSAOK 3MiHM BaHkom IHAMBIAyanbHUX TapudiB HE NOWMPYETLCHA Ha
BUMAAKW 3MiHM IHAMBIAYyanbHMX Tapudis 3a MNocnyroto «MpubyTKoBUIA paxyHOK.
4.4.11. 3pgincHioBaTH AOroBipHe cnucaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHmx umm [JoroBopom.
4.4.12. BukopuctoByBaTu kowTn KnieHTa, siki 3bepiratoTbcsl Ha PaxyHKy, 3abeaneuvytoun npaBo KnieHTa BinbHO
po3nopa;KaTUCS NOro KoL TaMu 3rigHO 3 yMOBaMU, BCTAHOBIEHMY LMK [JoroBopoM.
4.4.13. Tpn obcnyroByBaHHi PaxyHKy B iHO3eMHin BanioTi BCTAHOBMNIOBATM Meperiik OCHOBHUX GaHKiB-
KOpPEeCNoHAEHTIB, KM HagaeTbes KnieHTy.
4.4.14. BigMOBWUTM Yy BWKOHAHHI E€MNEKTPOHHOrO [AOKYMEHTa, SKWO BiH He nignucaHui  YpockoHanewum EIN
/KeanidikosaHum ElM KnienTa, abo cepTudikaT BigkpuTOoro kntoda nignucysada (nignucysadiB) He4iNCHUA HA MOMEHT
nepesipkn YgockoHaneHoro ElNM / KeanidikoBaHoro EIM KnieHTa, Ta moBepHyTM WOro He MisHille HaCTymHOro
onepawifiHoro AHS 3 BKa3aHOK NPUYNHOK NMOBEPHEHHS.
4.4.15. Bigmosutn KnieHTy B npoBegeHHi BuaaTkoBKx onepadin 3a PaxyHkom KnieHTa y pasi Hecnnatu nocnyr baHky
BignosigHo go Tapudis baHky/Tapudis MNakeTis/ IHAMBIgyanbHMX Tapudis.
4.4.16. 3gincHUTK Kynieno/npogax iHO3eMHOI BantoTu 3rigHo 3asiBu KnieHTa Ha TopriBmno iHO3eMHOK BanioTo 3a
PuHkoBUM KypcoMm, 3as3HayeHuMM B noBigomneHHi baHka, 3rigHo sikoro BbaHk oTpumar Bignosigb KnieHta y
BignosigHocTi 3 n.12.2.4 upboro [oroBopy, sKWO Taka Bignosiab KnieHTa Gyna oTpumaHa BbaHKkoMm y CTpOK,
BM3HadeHur n. 12.2.5. uboro Jorosopy;
4.4.17. Ha BnacHui po3scyq nNpoTAroM onepauiiHoro AHs 3MiHMTY PuHKOBUIM Kypc Ta/abo noro cTpok fii, B TOMy
yucrni 4o 3aKiHYeHHs CTpoky Ail PUHKOBOro Kypcy, 3a3HayeHoro B nonepeHboMY NoBiJOMIMEHH;
4.4.18. HanpaBnatn nosigoMneHHs KnieHTy wopno opHiei i Tiei x 3asBu Ha TOpriBfio iHO3EMHOK BaroTo
3acobamu, BU3Ha4YeHUMK B LiboMy [lorosopi;
4.4.19. HanpaBnaTtv nosigoMneHHs KnieHTy MOBTOPHO o4O oAHi€l i Tiel »x 3asBu Ha TOPriBMo iHO3EeMHOK BantoTo
Ha BMNagoK HeoTpuMaHHa baHkom Bignosigi KnieHTa 3 MeTo HaragyBaHHS,
4.4.20. HanpaBnatn nosigomneHHs KrieHTy MOBTOPHO WOAO0 OAHiel i Tiei »x 3asaBM Ha TOPriBnl iHO3EMHO
BanTOo0, Ha BMNAdoK, AKWO BignpasneHe baHkom SMS-noBigoMneHHs 3 PUHKOBUM KypCOM i CTPOKOM NOro Ail He
6yno goctaeneHe KnieHTy i BaHk oTpumaB NOBIZOMMNEHHS NPO Takui dakT BiAMOBIQHOIO 3MICTY;
4.4.21. Ha BnacHui poscyq 3MiHoBaTU HanawTyBaHHA Cepsicy «lloromkeHHs KypciB», 3a3HadeHi B n. 12.1.2. yboro
Oorosopy;
4.4.22. Ha BnacHuii po3cyg 6e3 norogkeHHs 3 KrnieHToM 3MiHloBaTK:
- yac Ta nepioguyHiCTb HaCuNaHHs NOBTOPHMX MoBigoMneHb KnieHTy woao ofgHiel i Tiel X 3aasu Ha Toprienio
iHO3EMHOI0 BamnoTOK 3 METOK HaragyBaHHS;
- chopmaT nosigomMneHb Ta 06’eM iHdopMauii, Wo BignpaBnseTbcs KnieHTy B MOBIAOMITEHHSIX, B paMKax HagaHHS
Cepsicy;
4.4.23. Tpusynuuntun HagaHHs Cepsicy «[loromkeHHs KypciB» y BUNagKax:
- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1OromKeHHst KypciBy;
- 3akpuTtTa PaxyHky/PaxyHkiB KnieHTa, o skmx 6yB nigkntodeHun Cepsic;
4.4.24. BigmoeuTtu KnieHTy y 3aiicHeHHi kyniBni/npogaxy 3rigHo 3asasu KnieHTa Ha Toprienio iHO3eMHOK BantoTo
3a PuHKOBUMM KypcomMm, kLo baHk:
- oTpumas Bignoeias KnieHta 3rigHo n.12.2.4. ysoro [JoroBopy nicnsi 3akiH4eHHS CTPOKY, BU3HayeHoro n.12.2.5.
uboro [lorosopy;
- OoTpumaB BignoBiab KnieHTa 3 HEBIPHMM KOOOM MNiATBEPAKEHHS;
4.4.25. Ha BnacHun poscyg npunuHnTn poboty Cepsicy «[loromkeHHs KypciBy» Woao neBHMX BantoT abo BCix BantoT
OAHOYaCHO
4.4.26. 3gincHioBaTN HagCUNaHHSA NOBIAOMIEHb iHOPMALIAHOIO 1 PEKNAMHOr0 Xapakrepy Ha MobinbHuN TenedoH
KnieHTa, 3a3HauyeHni B 3asiBi Npo npuegHaHHA /3asBi Npo 3MiHy yMOB 06CnyroByBaHHS
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4.4.27. BigmoButn KnieHTy B 3a40BOMEHHI BUMOT, 3a3Ha4YeHNX B 3BEPHEHHI LWo0A0 3MiHM YMOB 0OCNyroByBaHHS
PaxyHkiB KnieHTa
4.4.28. 3anpoBamkyBaTh HOBi MPOrpamMHO - TEXHIYHI Ta TEXHOMOriYHi 3acobu Ansg yaoCKOHaneHHs Mocnyr, Lo
HapatoTbes KnieHTy.
4.4.29. [ebetyBaTn PaxyHok Ha cymy onepauin, 3gincHeHnx OepxaTtenem i3 BukopuctaHHsam BIK, 3 ypaxyBaHHSAM
komicin baHky, BctaHoBneHux Tapudamu banky/Tapudamun MNakeTis/ IHaMBIAyansHUMK Tapudamum.
4.4.30. BcTtaHOBUTY PO3MIp HE3HWMXKYBaHOrO 3anuLiky 3a PaxyHkom, Ao sikoro sunyweHo BIK. srigHo 3 Tapudamu
BaHky ([apaHTinHe NoKpuTTS).
4.4.31. Bunyuutn BIK y OepxaTtensa 3a HasaBHOCTIi 06CTaBWH, siki CBigYaTb NPO HenpaBoMipHe kopucTysaHHs BIK.
4.4.32. MpusynuHaTu gito Beix BINK KnieHTa y Bunagkax HenoraweHHa KnieHTom HecaHkuioHoBaHOro osepapadty
Ta CyMM MPOLEHTIB, HAapaxoBaHMX 3a BUKOPUCTaHHA HecaHkuioHoBaHOro osepapadty, nicnga nonepemxkeHHs KnieHta
npo e B NUCbMOBI hopMi 3a 5 pobounx gHis.
4.4.33. 3ynnHATU 3apaxyBaHHs kowWTiB Ha PaxyHok, o sikoro BunyuieHo BIK. Ha yac BcTaHOBNEHHSI NPaBOMIPHOCTI
nepekasy y pasi Hagxo4KeHHs! Big 6aHKy-iHiLiaTopa NOBIAOMINEHHSI NPO HEHANEXHWIA NepeKas KOLUTIB.
4.4.34. BcTaHoBnoOBaTK NiMiT Ta/abo 0OMeXeHHs1 Ha CyMu Ta KiNnbKiCTb NAaTiXKHMX onepadin 3 BukopucTtaHHam BIK.
IHdbopMmaList npo BcTaHoBNEHi baHkom nimiT Ta/obMexeHHs [oBOAUTLCS 4O Bigoma KnieHTa LWisxoM po3MilLleHHs
B BigdineHHsax Ta Ha CanTi baHky.
4.4.35. 3miHioBaTK niMiTn Ta/abo obMEXEeHHsT Ha CyMW Ta KiNbKiCTb NnaTikHWUX onepadin 3 BukopuctaHHam BIIK
LUMASIXOM pO3MiLleHHs iHdbopMalii B BiaaineHHax Ta Ha CanTi baHky.
4.4.36. MNpunuHutn HagaHHs Cepsicy « CMC Banking» nicns 3akiHieHHs TepMminy Aii [lorosopy.
4.4.37. Mpusynuuntn HagaHHs Cepsicy « CMC Banking» y Bunagky cnpob HecaHKUiOHOBaHOro 4OCTYNy 4O CepBicy
«CMC Banking».
4.4.38. MpusynuHut HagaHHa Cepsicy « CMC Banking» y Bunagky 3akputts PaxyHky/PaxyHkiB KnieHTa, 0o sikux
OyB NiAKYEHN cepBic.
4.4.39. lMpunuuutn HagaHHsa Cepsicy «CMC Banking» y Bunagky Hecnnatu KrieHToOM KOMICiHOI BMHaropoau
BaHky.
4.4.40. BumaraTu Big ToproBusi 3abe3neyveHHs YiTKoro AOTpMMaHHS 1horo nepcoHanom [Mopsaky pobotu 3 BIK
(OopaTok Ne 28 o uboro [Joroesopy).
4.4.41. He BigwkogoByBaTtn, NPuU3yNnWHUTUA BUNNATy, YTpPMMyBaTW i3 CyMm BiALIKOOYBaHHA 3a onepaudigmu, SKi
nignaraiTe nNepepaxyBaHHIO TOProBulo, CyMM NraTexis, AKWO Onepauii B TOProsid Touui 3AINCHIOKTLCA 3
nopyLueHHsaM Bumor, nepeabadenux Jogatkom Ne 28, abo B pasi nosisu B baHky o6r'pyHTOBaHMX Nigo3p 34iINCHEHHS
HecaHKuioHoBaHWX [epxaTtenem onepadivi Ta/abo 3 NOpyLLIEHHAM NpaBun MidKHapOAHWUX, HaLiOHANbHUX NNAaTiXXHUX
CUCTEM, iHLIMX BiAMNOBIAHNX HOPMATUBHO-IHCTPYKTUBHUX JOKYMEHTIB.
4.4.42. YTpuMyBaTV 3 CyMy onepaLii onnatu, Ski NPoWLLINM B TOProBMx Tovkax TOProBus, Ta HanexaTtb
nepepaxyBaHHio Toprosuto 3rigHo 3 n. 5.7.1, abo 3 6yab-koro paxyHky TOproBus, BigkpuToro B baHky, cymu
onepadinn noBepHeHHs Ta/abo 06pobneHnx baHkom 3anuTiB ToproBus Ha 3AINCHEHHSI CKacyBaHHSA onepaLii, cymu
CKacoBaHWX TpaH3aKLi, 3BOPOTHMX MnaTtexiB abo diHaHCOBUX NPETEH3i No onepauisM, 34iNCHEHUM B TOProBil
Touui ToproBug. Y pasi nepeBuLLEHHA CyMU NOBEPHEHHS/CKacyBaHHS HaZ CyMOIO onnaTu onepauii BumaraTu Big
ToproBLsa nepepaxyBaHHSA B ABOAEHHUI TEPMIiH rPOLLIOBUX KOLLUTIB Ha paxyHOK BaHky Ne
UA133348510000029244810002904.
4.4.43. Y pasi ockapeHHs onepadii, ska npowvwna B TOprosii Toyui Toprosus, Oepxatenem BIK, BaHkom-
emiteHToM BIMK abo mixHapogHow/HaLioHanbHOK nnaTikHOK cuctemoro baHk Hagae Toprosuk BigMOBigHI
OOKYMEHTW $SK [OoKa3 OTPMMaHHA OCKapXeHHs onepadii, AKWo Taki nepegbadyeHi npasBuniamMu BignoBigHO!
MiKHapOAHOI/HaLioHanbHOT NNaTikHOI cuctemu. baHk Mae NpaBo NPU3YNUHUTK NepepaxyBaHHs KowTiB ToprosLto
Ha cymy onepadii 40 3akiHYeHHs 3’ACyBaHHA cuTyaLii.
4.4.44. Tlicna 3aKiHYeHHs npoueaypu ockapXXeHHs onepadii Ta B TOMy pasi, SKLWOo 3rigHo 3 npaBunamu BignosigHol
MiKHapoaHoI/HauioHanbHOT nnaTikHOI cucTeMn bBaHk [OoBoAMTb NPaBOYMHHICTL onepadii, cyma onepaduii
3apaxoBYETbCSA Ha paxyHOK TOprosus, 3a3HavyeHUn B 3asBi Ha NiAKMOYEHHS 0 CepBiCy TOProBOro eKBanpuHry
4.4.44.1. Axwo OepxaTenb BINK, baHk-emiteHT BINK abo mixkHapoaHa/ HauioHanbHa NnaTtixxkHa cuctema 3rigHo
3 npaBuWnaMmy BI4NOBIAHOI MiDKHAPOAHOI/HALiOHANbHOI MNMaTiKHOI cUCTeMM [0BOASTb 3000B'A3aHHA  BaHky
nepepaxyBaTu cymy onepauii Ha kopucTb Oepxartens BIK, baHky-emiteHTa BINK abo mixHapogHoi/HauioHanbHOI
nnaTikHoi cuctemun, baHk Mae NpaBo 34iNCHUTU Take NepepaxyBaHHA, HEe MOBEPTAKYUN NMPU LbOMY CyMYy onepaLlii Ha
paxyHok Toprosus.
4.4.44.2. baHk Hagae ToproButo JOKYMEHTH, siKi 4OBOAATEL 3060B’s13aHHA BaHky BigwkoaysaTy cymy onepadii
Ha kopucTb [epxatensa BIK, baxka - emiteHTa BINK abo MixkHapoaHOoi/HaLioHanbHOT NNATKHOT CUCTEMU, SKLLO TaKi
OOKYMEeHTU nepenbayeHi npasmnamMm BignoBigHOI MiXXHAPOAHOI/HaLiOHaNbHOI NNaTiKHOI CUCTEMM.
4.4.45. be3 Oyab-aknx obMexeHb i NonepegHbOro NMOropKEeHHs NOBIJOMMATU MKHAPOAHI, HauioOHamnbHi MAaTiKHi
cucTemu Ta/abo YneHiB MiXKHapoAHMX, HaLioHaNbHMX NAAaTiKHUX cucTeM Npo Oyab-ski Nigo3pini, He3akoHHi abo He
noromxeHi 3 baHkom gaii TCI 3 BukopuctaHHsaM BINK ons npunuHeHHs abo nonepemkeHHs MOXITMBOrO LWaxpancTea.
4.4.46. Y Bunagkax HeCaHKUIOHOBAHOro BMKOpUCTaHHA ToproBuem obnagHaHHsa Ta/abo BIK, oTpumaHHs
HeraTuBHOI iHcpopmauil npo ToproBus Big MiXkHapOAHOT, HaUiOHaNbHOI NAATKHOI CUCTEMM, OTPUMAHHS iHpopMaLil
Npo 34iNCHEHHS HeCaHKLiOHOBaHWUX [lepxxaTensiMy onepadin, npo nikeigauito Toproeus abo NnopyLLeHHs cnpasu Npo
6aHkpyTcTBO ToproBus 6110KyBaTM MOXNMBICTE NpOBeAeHHS onepauin 3a bINK i3 BukopuctaHHsam HagaHoro baHkom
obnagHaHHsA, MPU3YNUHUTU NepepaxyBaHHSA IPOLLIOBOrO BIALIKOAYBAHHSA 3a onepauisMu, BUIy4YnMTu obnagHaHHs,
NPUMNUHUTN HaJaHHS CEPBICY TOProBOro EKBaNPUHTY.
4.4.47. TloBigoOMNAATN A0 NMPaBOOXOPOHHMX OPraHiB Mpo BCi OOCTaBMHU, AKi MOXHa po3rmsagatv 9K NpoTUMpaBHY
JisnbHICTb Woao BukopuctaHHs BIK Toprosuem.
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4.4.48. PoamiwyBaTu nonirpadiyHy NpoayKUito (Haknemnkm, OykneTn Towo) B TOProBMx ToUYKax ToOprosus.
4.4.49. Y pasi nopyweHHs ToproeueM nopsaky 30epiraHHA KOHMiAeHUINnHNX BigomocTen npo Homepu BIK, imeHa
Ta agpecu Hepxatenen BIK, baHk mae npaBo GnokyBatnm aBTopu3auito 3a BIK, Bunyuntn obnagHaHHS, sike
Hanexuntb baHKy, NPUNMHUTU HagaHHSA CepBiCy TOProBOro eKBanpuHry Ta noBigoMUTM 0O MPaBOOXOPOHHUX OpraHiB
Npo NOPYLUEHHS SK NP0 NPOTUNPaBHY AiSNbHICTb WoA0 BMKOpuUcTaHHS aaHux BIK Toprosuem.
4.450. Y pa3i HapgaHHa ToproBuem HeAOCTOBIpHMX NPaBOBCTAHOBMIOKYMX/PEECTPALINHUX  OOKYMEHTIB,
HenpaBAuWBOI UM He NOBHOI iHpopMaLii NPo hakTUYHUI BUA, GiSNIbHOCTI BIaCHUX TOProBux To4ok, baHk mae npaso
Ha BnacHuh poscyn 6rokyeatu aBTopm3adii 3a BIK, Bunyuntn obnagHaHHs, gke Hanexuts baHky Ta NnpunMHUTU
HaJaHHSI CepBiCy TOProBOro EKBAMPUHIY.
4.4.51. 3miHoBaTn koMmicii baHky, BcTaHoBneHi nyHktamu 5.7.2. i 5.7.7. Joroopy (baHk mae npaBo, 30kpema,
36inbLUyBaTN PO3MIp KOMICI y BUNAAKY, SKLWO CymMa BCiX NpoBeaeHnx ToprosLeM onepadin y po3paxyHKy Ha oauH
BcTaHoBreHun POS-tepmiHan meHwe 30 000 rpH. B Micsiub), NOBigoMnsoYM Npo ue ToproBus (SIKLWO iHWE He
nepeabayeHo ymoBamu Aitoumx Tapudie 3a3HavyeHUx B 3asBi Ha NiAKITHOYEHHS 4O CEPBICY TOProBOro eKBapuHry) He
nisHiwe, Hix 3a 30 (TpMAUATb) KaneHAapHUX AHIB A0 AaTW BBEAEHHS 3a3HAYeHUX 3MiH, LUNISIXOM HanpaBrfieHHS
Bi4MOBIAHOMO MOBIAOMMEHHA Ha agpecy enekTPOHHOI nowTu ToproBus, LWASAXOM CUCTEMW AUCTaHUIMHOIO
obcnyroByBaHHS paxyHKy abo 3acobiB NOLWTOBOro 3B’s13Ky. [laToro NOoBiAOMMNEHHsT TOProBus Npo HOBi PO3Mipy KOMICIT
BBaXaeTbCs AaTa BignpaBneHHs baHkoM BignoBigHOro noBigoMneHHs ToproButo. AKLLO 40 3aKiHYEHHS 3a3HA4YEeHOro
TepMmiHy ToproBeLb He BUCNOBUTb CBOO HE3rOAY 3i 3MiHOK KOMICi BaHKy, BBaXXaeTbCs, LLO BiH 3 HOBUMW pPO3Mipamu
komicin BaHky 3rogeH. Npu HasiBHOCTI 3anepeyeHb TOProBuUsi BiAHOCHO HOBWUX PO3MIPIB KOMICII, SIKi HanpaBneHi
BaHkOM, MOBIZOMMNEHHST NPO 3MiHY PO3MIpIB KOMICIT BBaXXa€eTbCsl NOBIJOMMEHHAM MPUNWHEHHSI HAOAHHS CepBicy
TOProBOro eKBanpuHry. Y TakoMy BMNagKy 4aTow NPUNUHEHHS HaJaHHSA CEepPBiCY TOProBOro eKBanpuHry BBaXKaeTbCs
Aata BBegeHHs baHkom HOBKX PO3MipiB KOMICIN.
4.4.52. Y Bunagky, skwo npotarom 30 kaneHAapHUX AHIB MOCMifb onepauii Yepe3 BCTaHoBSieHE TOpProBLo
obnagHaHHA He npoBoaunuck, baHk Mae NpaBo B OAHOCTOPOHHBOMY NOPsSAKY 6NOKyBaTV o6ragHaHHA | IPUNMHUTH
HafaHHSA cepBiCy TOProBOro €KBaWpWHry, MOBIJOMMBLUM MNpPO Le ToproBus He MisHiwe Hix 3a 10 (gecaTb)
KaneHgapHUX OHIB LWWASXOM HanpaBrieHHs BignoBigHOrO MOBIOOMIIEHHS Ha agpecy eneKTPOHHOI nowTn Toprosus
abo yepes cucTemy gUCTaHLUIMHOrO 06CNyroByBaHHA paxyHky, abo 3acobamu NoLTOBOro 3B’A3KY.
4.4.53. Pos3kpuBatu iHpopmauito npo KnieHTa, Wwo cTaHOBUTb OaHKIBCbKY TaeMHMLUI Yy Bunagkax Ta B obcasi,
BM3HayeHux Yrogoww FATCA Ta iHWAMW MiKHApPOAHMUMW OOroBOpamu, WO MICTATb MOMOXEHHS Npo OBMiH
iHpopmauieo ans nogaTkoBuX Linen, 3roga Ha 0bOB'A3KOBICTb SkMX HagaHa BepxosHoto Papgot YkpaiHu, abo
yKnageHMM Ha iX NigcTaBi MibKBigOMYMMM AOrOBOpaMU, a TakoxX 06pobnaTu nepcoHanbHi faHi KnieHta, B Tomy yucni
nepegasaTu iHpopmadito npo KnieHta, Wwo cTtaHOBUTH BaHKIBCbKY TAEMHMLIKO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta NopsiAKy, BCTAHOBMEHNX YNHHUM 3aKOHOO4ABCTBOM YKpaiHM Ta ymoBamu [lorosopy.
4.4.54. Tlig 4Yac 3[iCHEHHA CBOEI AIANbHOCTI BXMBATW BCiX 3axodiB Ans goTpumaHHsa Bumor Yrogu FATCA,
BpaxoByo4n, Wwo baHk 3apeectpoBaHun Ha canti Cnyx6u BHyTpiwHix goxoais CLUA (U.S. IRS) 3i ctatycom «
IHo3emHa dhiHaHCOBa ycTaHoBa, Wo 3BiTye no Mogeni 1» ( Reporting Model 1 FFI). na BMKOHaHHS BUMOT Yroau
FATCA, a Takox iHWKX BUMOT 3akoHodaBcTBa YkpaiHu 3 nutaHb FATCA, baHk Mae npaBo Yy BigHocuMHax CTOpiH 3a
[oroBopom 3acTocoByBaTW MOMOXEHHS UbOro MNyHKTY [oroBopy, BKMYaluM B T.4, ane He BUKIMOYHO, Taki
npouenypu:
- NpoBefeHHs igeHTudikauii Knientis 3 meToto BusBneHHs cepepq KnieHtis (KBB KnieHTiB) nogaTkoBux pesnaeHTis
CUWA, TobTo KnieHTiB-topuan4Hux ocib, ski € ToBapucTBOM Yn Koprnopadieto, opraHizosaHoto B CLUA abo signosigHo
0o 3akoHogasctBoM CLIA um OGyab-akoro 3 oOKpemux LwWTaTiB, TpacTtoMm, KnieHTiB - @isMyHMXx ocCi6 —
nignpmemMuiB/disanyHnX ocib, Aki NpoBagnTb HesanexHy npodeciviHy AisnbHICTb, Ak €/KnieHTiB-topuanyHmx ocib,
KiHLeBi BeHeiuiapHi BNacHuKkn akmx € rpomagsaHamy CLUA, matoTb nocTinHe micue npoxuBaHHs Ha Teputopii CLUA
abo 3 iHWwKx nigctae 3060B’A3aHi cnnavyBaTu NogaTky BignoBigHO 00 3akoHoaascTea CLUA;
- OTpMMaHHs Big, KnieHTiB 3anOBHEHNX HaneXHUM YMHOM JOKYMEHTIB CaMOCTIMHOT OLiHKM, (POPMUN SKUX BU3HAYEHI
YMHHUM 3aKOHOAABCTBOM Ta/abo BHYTPILIHIMW HOPMaTUBHO-pO3NOpSAaYMMU OOKyMeHTamu badky (gani — FATCA-
ineHTudikauis);
- HaflaHHA B NOPSAAKY Ta CTPOKW, BU3HAYEHi YNHHUM 3aKOHO4ABCTBOM, 3BIiTHOCTI MPO 30KpeMa aMmepuKaHCbKi Mia3BiTHI
paxyHKu1 00 LeHTpanbHOro opraHy BUKOHaB4OI Briagu, WO peanisye AepXaBHY NOAaTKOBY MNOMITUKY;
- po3kpuTTa iHdopmauii npo pesynbtatn FATCA-igeHTudikauii y Bunagkax, nepenbayeHnx YMHHUM
3aKOHOAABCTBOM.
4.4.55. Axwo KnieHT abo moro npeactaBHMK He HaganuM HeobXxigHOoI iHdopMaLii/ooKyMEeHTIB ANs NPOBEAEHHS
FATCA-igeHTudikauii abo 6yno BusBneHo HeJOCTOBIPHICTb YM MOPYLLEHHS 3acBigYeHb Ta rapaHTii, HaBedeHUX B M.
8.11 Jorosopy, 3 meTol goTpuMaHHs Bumor Yroan FATCA, a TakoxX BUKOHaHHS BMMOTI 3aKOHOAaBCTBa YKpaiHw,
CNPSMOBaHWX Ha BMKOHaHHS BUMor FATCA, BUMHATU HAcTynHi gii:
- 3aKkpuTK BCi abo okpemi paxyHku KnieHTa, BigkpuTi BignoBigHo o uboro [oroBopy, Ta posipsaTtu [OroBip i B Takomy
pas3i gaHa ymoBa [OroBopy Yy CYKYMHOCTI 3 HeHafaHHsM HeoOxigHoi iHdopmauii gna npoegeHHs FATCA-
ineHTMdikauii abo Npu BUSIBNEHHI HEOOCTOBIPHOCTI 200 NOPYLUEHHI 3acBigyYeHb Ta rapaHTii, HaBegeHux B n. 8.11.
HoroBopy, 6yne Beaxatucst CTopoHaMu NpupiBHSAHOW A0 BigMoBu KnieHTa Big Bcix nocnyr 3a Jorosopowm;
- TUMYacoBO/ YaCTKOBO BiAMOBUTUCSA Big HagaHHA nocnyr 3a [JoroBopoM 4K Big NpoBeAeHHS onepaLlin Mo paxyHkax
KnieHTa, Bigkputux BignosigHo 4o uboro [Joroeopy, abo TMMYacoBO NPU3YNMHUTK onepaLii No HUM.
4.4.56 BigMoBWTK y BCTAHOBIEHHI Ta MigKIIOYEHHI 00nagHaHHsS B TOProBO-CEPBICHIN Touli TOproBus, sIKLLO
TOproBa ToOYKa:

- He npauyoe;

- Mae paKTMYHY agpecy BiAMIHHY Bif Ti€i WO 3a3HayeHo y 3asaBi Ha MigKNOYEeHHSa 00 cepBicy

TOProBOro eKBanipuHry;
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- Mae aKTMYHY Ha3BY, L0 3a3HAYE€HO Ha BUMBICL, BigMiHHY Bif Ti€i sika 3a3HayeHa B 3asBi Ha

NiAKMIOYEHHS 0 CEePBiCY TOProBOro eKBaMpUHry;

- He BignoBigae 3asiBeHOMY BUAY OiSNbHOCTI;

- He Mae BignNoBigHOro obnagHaHHs Ta ToBapy ANs 34iMCHEHHS 3asiBIIEHOI OisiNbHOCTI;

- Yy MPUMILLIEHHI NPOBOAATLCA PEMOHTHI poboTn abo iHWIi 3axoau, sKi He JalTb 3MOry BU3HAYMTU

BiONOBIOHICTb 3as8BNEHOro BUAY AisANbHOCTI i T.N.;

- He Haga€e MOXITMBOCTI 34iNCHUTU hoToiKCcaLilo MiCLS BCTAHOBMNEHHS obnagHaHHS.
4.4.57. BctaHOBUTM 0BMeExeHHs1 B HagaHHi KnieHTy 6aHKiBCbkux npogykTiB/nocnyr, AKWo giHaHcoBI onepadil MatoTb
O3HaKM Nigo3pinocTi y BIANOBIAHOCTI A0 iHAUKATOPIB, BCTAHOBNEHUX HauioHansHMM 6aHKOM YkpaiHu, BKOYaouun
BGnokyBaHHs1 6aHKIBCbKUX KApPTOK, MPU3YNUHEHHSI HAAaHHS NOCAYT NO AUCTaHLUiIMHOMY BaHKIBCbKOMY 06CMyroByBaHH0
[0 MOMEHTY CNPOCTYBaHHA HasiBHUX Nigo3p.
4.4.58. BigmoButn KnieHTy B 34iACHEHHI BMAOATKOBMX/MpUOYTKOBMX onepaudin 3a PaxyHkoM abo 3ynuHUTK
3apaxyBaHHSA KOWTIB Ha PaxyHOK Ha CTPOK, CaMOCTINHO BU3Ha4eHnin baHKkoM, y BUNaaKy:

- HeHadaHHS [OOKYMEHTIB, MIATBEPKYOUYMX MPU3HAYEHHSA MraTexy, €KOHOMIYHY [OOUiNbHICTb (CEHC)
onepauin, giHaHCOBI MOXMBOCTI 34iINCHEHHS dbiHAHCOBUX onepauin;

- HeBignoBigHOCTI hiHaHcoBMX onepauinn KnieHta HasBHuM y BaHky gokymeHTam (iHdopmauii) wono
diHaHcoBOro cTaHy Ta/abo 3micTy gisnbHocTi KnieHTa;

Jxepena NoXoQKeHHs1 aKTUBIB NOB'A3aHi i3 neranisadieto (BigMMBaHHAM) AOXOAIB, O4epXKaHUX 3NOYMHHUM LUSSIXOM,
abo iHaHCyBaHHAM Tepopu3My UM MOB'A3aHi i3 BYMHEHHSIM iHLLIOrO 3MoYMHY, AKM BU3HaYeHU KpumiHansHUM
KogekcoMm YkpaiHu, abo 3a akuii nepenbadeHi MixkHapOaHi CaHKLii.

- He HagaHHA KnieHTom abo 1ioro npeacTaBHUKOM AOKYMEHTIB Ta iHdopmauii HeobxigHnx Ans nnaHoBoil
akTyanisauii gaHux abo npu HacTaHHi nofin, ki NnepeabavatoTb 34IMCHEHHSA akTyanisauii gaHux, Ta BU3HA4eHi
HOpPMaTUBHO-NPaBOBMMMW JOKYMeHTamu HauioHaneHoro 6aHKy Ta 3aKkOHO4ABCTBOM YKpaiHM.

4.4.59. bes nonepemxkeHHa ToproBusa 34iMCHIOBATU NepeBipKy BigNOBIAHOCTI (haKTUYHOI AisNIbHOCTI TOProBUX TOYOK
ToproBus 3asBreHin gisnbHocTi B [loroBopi, y 6yab-sKkuiA 4ac Ta nepiod, BNpoOOBX Aii AaHOro 4OroBopy.

4.5. MNpaBa KnieHnTa:

4.5.1. CaMocCTilHO po3nopsakaTmcs kowTamu Ha PaxyHky (B Tomy 4vchi 3a gonomoroto BIK y mexax MNnatixHoro
nimiTy), 3a BUHATKOM BMNagkis, nepegdavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.5.2. [opyyatn BaHKy BMKOHyBaTW PO3pPaxyHKOBi OOKYMEHTW Ha 34IMCHEHHS nepekasiB 3 PaxyHKy, nignucadi
ocobamu, siki iloTb Ha NigcTaBi AOBIPEHOCTI, 3acBigveHol npauiBHUKOM BaHky. [1ani ocobu matoTb OyTH BKITOYEHi 40
KapTKu i3 3pa3kamMu nignucie/nepeniky ocid, siki MaloTb NpaBo PO3MNopsaKEHHST PaxyHKoMm.

4.5.3. OTpumyBaTW roTiBKOBi kowTu 3 PaxyHKy Ha uini, nepegbayveHi YMHHMM 3aKOHO4ABCTBOM, B Mexax
3aMOBJIIEHHA Ha OTPUMaHHSA rOTIBKOBUX KOLUTIB, 38 HASABHOCTI KOLUTIB Ha PaxyHky.

4.5.4. BvmaratM cBO€YacHOro W MOBHOro MNpoBedeHHA onepauin 3a PaxyHkom KnieHTa, y T.4. Ha nigcTasi
OOKYMeHTIB, oTpumaHux 3a gonomoroto Cepeicy « HTEPHET-BAHKIHI» Ta iHWnXx o6ymoBneHnx [JoroBopomM nocnyr.

4.5.5. Posipsatn [Jorosip Ta 3akputm PaxyHOok y pasi He3drogu i3 3miHol BbaHnkom Tapudis banky/ Tapudis
MakeTis/IHaMBIAyanbHUX Tapudis Ta/abo ymos [Jorosopy.

4.5.6. BcraHoBnoBaTu NiMiTK Ta noroaxysaTtn 3 baHKOM CTPOKU 34aBaHHA rOTIBKOBOI BUPYYKM (FOTIBKW) BiAnoBigHO
00 BUMOT YMHHOTO 3aKOHO4ABCTBa Ta YMOB 3asiBu Npo NpuegHaHH:A/3asiBu Npo 3MiHy yMOB 06CNyroByBaHHs

4.5.7. KopucTtyBaTtucs iHLWMMK NpaBamu, nepeadadeHnMmn YUHHMM 3aKOHO4ABCTBOM Ansi cyD’ekTa nepekasy KOLITIiB
(nnatHuka/oTpumyBaya).

4.5.8. 3pincHoBaTU po3paxyHkoBi onepadii 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

4.5.9. Hapatn 3asBy nNpo 3MiHy ymMOB OOCNyroByBaHHA 3 METOK TMMYaCOBOroO MPUMNMHEHHs 0BCnyroByBaHHA 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHI» 3 6ygb — sKkux MpuymH, BNPOAOBX BCbOrO CTPOKY Aii Jorosopy
HeoBOMexeHy KinbkicTb pasiB Ta 6e3KoWTOBHO NOHOBUTKM 06CnyroByBaHHs 3a gornomorot Cepsicy «IHTEPHET-
BAHKIHIM» nicna HagaHHs BignoBigHOI 3aaBu.

4.5.10. B nepiog gii JoroBopy 3BepHyTMCb A0 baHky wopo 3miHM ymoB obcrnyroByBaHHs PaxyHkiB KnieHTa,
nepegbaveHnx umm [oroBopoM, y BuMnagkax Ta B nopsgky, nepegbayveHomy uum [oroBopom, Ta/abo 3akputu
PaxyHok (-ku) 3 ypaxyBaHHsIM 0OMeXeHHS, BCcTaHOBNeHoro n. 2.4.6. [lorosopy.

4.5.11. [opyyaTtn BaHKy BMKOHYyBaTW KacoBi AOKYMEHTU AN 34IMCHEHHA nepekasy roTiBkM Ha PaxyHOK, HagaHi
ocobamu, Wo AiloTb Ha nigcTasi 4OBIPEHOCTI, 3acBigyeHol npauiBHMKOM BaHky (BUKMOYHO Anst pisnyHMX ocid —
nignpmemuiB abo ianyHMx 0cobi, ki NpoBagATbL HesanexHy NPodecCiiHy AiANbHICTbL (CaMo3aiHATMX Ocib)

4.5.12. BukopuctoByBatu BI1K sik 3acid ons oTpyMaHHSA roTiBKOBUX FPOLLIOBUX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOIO
3aKkoHodaBcTBa YKpaiHW: B Mepexi baHky - 3a BcTaHOBNeHMM BaHkom Kypcom, B iHWMUX GaHkax YkpaiHu Ta 3a
KOPAOHOM - 3@ KypCOM, BCTAHOBIMIEHMM MNnaTikHuMu cuctemamm Visa International abo MasterCard Worldwide, B
3anexHOoCTI Big TOro, 3a AONOMOrOK KapTu SIKOI NnaTikHOI cuctemmn Gyna npoBeaeHa onepadisi.

4.5.13. OckapxyBaTu onepadii 3a PaxyHkom, 3gincHeHi 3 BukopuctaHHam BIK, npotarom 15 (n’ATHaguaTv) gHis 3
MOMEHTY OTPUMaHHS BUMUCKK, ane He nisHiwe 40 (copoka) AHIB 3 AaTu 34iMCHEHHs onepauii WsXoM HagaHHS OO
BaHKy B NMCbMOBOMY BUIIsSi4i CBOIX 3anepeydeHb 3 NpuBOA4Y OCKapXKyBaHUX onepawin.

45.14. OtpumyBatn 3a PaxyHkom BunMcKM NpO nnaTtikHi onepaudii y BUrNAgi 3BITIB MO TpaH3akuigax 3
BMKOpuCTaHHAM/ 6e3 BukopuctaHHs BIK y nopsaky Ta dpopmi, BctaHoBneHmx y n. 4.1.10. uboro [orosopy.

4.5.15. BcTaHoBnoBaTu iHAMBIgyanbHMIA [natikHM NiMIiT Ta o6MexeHHs no onepadisx 3 BUkopucTaHHsaMm BIK
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(oTpMMaHHs roTiBkM, onnaTa TOBapiB Ta NOCNYT, KiNbKICTb onepaLii) WnsxoMm HagaHHs B baHk nncbmMoBOi 3asBM.
4.5.16. 3MiHUTK BCcTaHOBNEHU baHkoM niMiT Ta/abo oOMexeHHs1 3a onepadismu 3 BUkopucTaHHAM BIK wnsxom
3BepHeHHs o baHky B NMCbMOBI hopmi.

4.5.17. 3miHUTK pekBisnTn ons HagaHHs Cepeicy « CMC Banking»/ Cepsicy «[loromkeHHs KypciBy», Yy nepiog Agii
[oroBopy 3a yMOBM HagaHHA 3asBuM Npo 3MiHY yMOB 06crnyroByBaHHsA/3asiBy Npo 3MiHY yMOB HafaHHsa Cepaicy.
4.5.18. TlpunuHutu gito cepsicy « CMC Banking»/Cepsicy «[loromxkeHHst KypciB» y nepiog aii JoroBopy 3a ymoBu
HagaHHSA 3asBu Npo 3MiHy yMOB 06CryroByBaHHs

4.5.19. Tlorogntnck Ha 3anponoHoBaHnn BaHkom PuHKOBUI Kypc, BUKOHaBLUK Aii 3rigHo n. 12.2.4 uboro [loroeopy y
CTPOK, BU3Ha4eHuI nN.12.2.5. uboro [orosopy;

4.5.20. BigmosuTtucb Big 3anponoHoBaHoro baHkom P1HKOBOro Kypcy, NpoirHopyBaBLUK NOBiOMIEHHS BaHky

4.6. MNpaBa ToproBuSA:

4.6.1. Bumaratu Big baHky 3abe3neyeHHs CBOeYaCcHOI onnartu onepaLin 3a JeHHUMU 3BiTamu, siki ToproeeLbs Hagae
BaHky 3a BciMa npoBegeHuMM onepaLiamn 3 BukopuctaHHam BIK wnsaxom 6anaHcysaHHs POS-TepmiHany 3a ymoBu
AoTpuMaHHs Luboro [loroeopy, y T.4. MNMopsaaky pob6oTn 3 BINK (Joaatok Ne 28 oo uboro [loroBopy).

5. POPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NonoXxeHHA

5.1.1. Po3spaxyHKku NpoOBOASTLCS B FOTIBKOBIN | 6€3roTiBkoBin dhopmMax y BignosigHoOCTI Ao [Jorosopy Ta/abo npaBun,
BCT@HOBMEHNX YMHHUM 3aKOHO4aBCTBOM YKpaiHW, B T.4. HOpMaTMBHO-NPaBoOBMMMK akTamu HauioHanbHOro 6aHky
Ykpainn. Onnata nocnyr, HagaHux KnieHTy, 30iNCHIOETLCS Y HaLiOHanbHIN BantoTi YkpaiHu.

5.1.2. KnieHT 3acTocoBye BCi BUAWM pO3paxyHKOBUX AOKYMEHTIB, nepeabadeHux 3akoHOM YkpaiHn «[1po nnaTikHi
cMcTeMM Ta nepekas KowTiB B YKpaiHi» Ta HoOpMaTUBHUMK akTamu HauioHanbHoro 6aHky YkpaiHu.

5.1.3. HagaHHsa nocnyr kpeauTyBaHHS, 3aCTOCYBaHHS akpeaMTUBHOI, BEKCENbHOI (POPMU PO3paxyHKiB, HagaHHS
iHLWNX GaHKIBCbKNX NOCIYr 3AINCHIOITHCS Ha NiACTaBi OKPEMUX AOroBOpIB.

5.1.4. Cnnata nocnyr 3 BigkpuTTs PaxyHKy 3aiicHioeTbest KnieHToM 3a pekBisuTamu, BkasaHUmMu baHkom.

5.1.5. Cnnarta nocnyr 3 BeAeHHs PaxyHky 3aiicHioeTbCs KnieHToM 3a pekBiautamm, BkasaHuMmmn baHkom.

5.1.6. Cnnata nocnyr baHky 3 BegeHHA PaxyHKy 34iNCHIOETLCA LLOMICAYHO He ni3Hiwe 1 (nepworo) pobo4voro AHs
MiCALS, HACTYMHOro 3a NOTOYHUM.

5.1.7. KnieHT mae npaBo cnnatutu nocnyrn baHky camocCTiiHO B MOMEHT 34iMCHEeHHS onepaLlii/HagaHHs nocnyr 3a
PaxyHKkOM LINSXOM nepepaxyBaHHA CyMW KOMICIMHOI BUHaropoam B po3Mipax, BCTaHoBneHnx Tapudamu baxky/
IHamBigyansHMMK Tapudamu, Gio4MMM HA MOMEHT 3A4iIMCHEHHS onepauii/HagaHHa nocnyr 3a PaxyHKoM, nnaTikHUM
OOpYYEHHSAIM Ha paxyHOK, Bka3aHu baHkom, abo LNsiXOM BHECEHHS FOTIBKOBUX KOLUTIB [0 Kacu baHky.

5.1.8. Onnata nocnyr 3a NpPoBeAeHHs nnaTtexis 3a PaxyHKOM, Ta iHWKXX NOCAYr WO HagalTbCs Y BiANOBIAHOCTI 3
ymoBamu [orosopy Ta Tapudis baHky/Tapudgis lNMakeTiB, y po3mipax BcTaHoBneHux Tapudamu banky/Tapudamm
MakeTis / IHaMBIAyanbHUMY Tapudamu, 34iNcCHI0ETbCA KNiEHTOM 0gHOYACHO i3 3AiMCHEHHSM onepaLii 3a PaxyHkom.
Y BUHATKOBMX BUMaZkax cnnarta Moxe 34iNCHIOBaTUCSA B CTPOKW, BCTAHOBIEHI IHAUBIAyanbHUMU yMOBamMu B 3asBi
npo 3MiHy YMOB 00CNyroByBaHHS, ane He Ni3Hille OCTaHHbLOro poboYOro AHSA Micsus, B SKOMY Taki NOCNyru HagaHi.
BigwkonyBaHHs ButpaT baHky, nepenbavenunx n. 4.2.4. [oroeopy, 34ilNcHeTbCA KnieHToM y HalioHanbHii BantoTi
B po3Mipi hakTUYHO noHeceHux baHkoM BUTpaT OO0 KiHUSA HACTYMHOro onepauiiHoro OHSA 3a AHeM, B gkoMy baHk
nosigomuB KnieHTa npo HeobXigHIiCTb BiALWKOAYBaHHSA BUTPAT.

5.2. Onnarta kowmicin 3a lNakeTHi ymoBu o6¢cnyroByBaHHA

5.2.1. OgHopa3soBa KoMicisi 3a opopMIeHHs Ta obcnyroByBaHHS MakeTy nocnyr cnnadyeTtbest KnieHToM camocTinHO
LUNAXOM BHECEHHSI TOTIBKOBMX KOLUTIB y Kacy baHky abo B 6e3roTiBkoBiln hopmi Ha paxyHok baHky 3a peksiautamu,
BkazaHumu Ha Cawti baHky, Ta y po3mipi, BcTaHoBneHomy Tapudamu MNakeTis/ IHanBigyansHUmn Tapudamm. Ls
onnarta mae 6yTn NpoBeAeHa NPOTAroM onepauinHoro AHs, B sKoMy yknageHo [orosip.

5.2.2. Cnnata wWOMICSA4YHOI KOMICii 3a pO3paxyHKOBO — KacoBe obcnyroByBaHHsS [lakeTy 3a MOTOMHUIA MicsLb
30INCHIOETLCS 3 OCTAHHLOTO POBOYOro AHSI MOTOYHOIO MicAUst A0 4 (YeTBEPTOro) YmMcna Micsusi BKIMOYHO, WO crigye
3a NMOTOYHMM, HE3aMNEXHO Big PakTUYHOI KiNbKOCTI AHIB 06cnyroByBaHHs PaxyHky Ha ymoBax [akeTy, Ta y po3mipi,
BcTaHoBreHomy Tapudamu lNakeTis/ IHamBigyansHUMn Tapudamu. Y pasi, sakwo KnieHT 3akpuBae BCi paxyHKu Y
BaHkKy, LoMicsiiHa KOMicia 3a po3paxyHKoBO-kacoBe obcrnyroByBaHHsA akeTy He HapaxoByeTbcsl i KnieHTom He
cnnavyetbcs. B Takomy pasi KnieHT cnnayye nuwie KOMicito 3a 3akpuTTs paxyHkiB BignosiaHo Ao Tapudis BaHky
(kWO iHWe He nepenbayeHo ymoBamu [lakeTis).

5.2.3. llomicsiuHa komicis 3a po3paxyHKOBO — kacoBe 06CnyroByBaHHSA NakeTy CNiayyeTbCs LUAAXOM AOroBipHOro
CMMCcaHHA y Nopsaky, BCTaHOBNEHOMY nigpo3ainom «lopsagok AorosipHoro cnvcaHHs» nigposginy «®OPMU TA
MOPAOOK PO3PAXYHKIB uboro Jorosopy, npu ubomy KnieHT 3abesnevye HasBHICTb Ha PaxyHkax HeobXxigHoi
CYMW rpOLLOBUX KOLLTIB Arsi BUKOHAHHS AOrOBiPHOro cnmcaHHs baHkom cymu womicsayvHoi Komicii 3rigHo 3 Tapudhamu
MakeTis/ IHAMBIAyanbHUMK Tapudamu.

5.2.4. Y pasi, akwo kowTiB Ha PaxyHkax KrnieHTa HegocCTaTHbO ANs BMKOHAHHSA [OroBiPHOrO CrMCaHHA CyMMU
LLIOMICAYHOI KOMiCii 3a po3paxyHKOBO-KacoBe 06CMyroByBaHHs NakeTy B TEPMiH, 3a3HadeHun y nigpo3gini «opagok
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AoroBipHoro cnvcaHHa» nigpo3giny «®OPMU TA NMOPALOK PO3PAXYHKIB uboro [JoroBopy, TO HagaHHS Nocnyr
BbaHkomM B pamkax nigkntoyeHoro lMakeTa nNpu3ynuHAETbLCS, B T.4. LUASXOM BiAMOBW B MPOBEAEHHI BUOATKOBUX
onepauin no PaxyHky(-ax) KnieHTa.

5.2.5. Y pasi npusynnuHeHHa HagaHHA nocnyr baHkom 4epe3 HecnnaTty KnieHTOM LWOMICAYHOI KOMicCiT 3a
pPO3paxyHKOBO — KacoBe OOCIyroByBaHHS MaKeTy, LLIOMICSIHHA KOMICisi HE CTANYETLCS 3a KOXXEH MOBHUI KaneHgapHUn
MicsLb HeHaaaHHa nocnyr MNakeTHoro o6CnyroByBaHHA Ta 3a Micsilb, B SKOMY BigOynocb Npu3ynMHEHHS HadaHHS
nocnyr, 3a yMOBMU, SIKLLO Taka 3aboproBaHiCTb He Byna cnnaveHa B NOBHOMY 006CA3i 4O OCTaHHLOrO poboYOro AHA
Takoro micaus.

5.2.6. baHk BigHOBMNIOE HafaHHA MOCNyr B pamkax nigkniwoyeHoro lakeTy Ta BigHOBNIOE BMAATKOBI onepalil 3a
PaxyHkom(-amun) KnieHTa He nisHilwe Aatu, HacTynHoi 3a gatow onnaTtn 3aboproBaHoOCTi 3a KOMICiAMK 3rigHO 3
Tapudpamn banky / Tapudamn [Maketis/ |HamBigyansHuMn Tapudpamn. Y BunNagky NOBHOI onnaty  Takoi
3ab0proBaHoCTI, LLOMICAYHA KOMICIA 3a pO3paxyHKOBO — KacoBe ODOCHyroByBaHHsl MakeTy 3a Micsiub, B SIKOMY
Bigbynacb Taka onnara, Cnna4vyeTbCsl B TEPMiH, 3a3HavyeHun y n.5.2.2 uboro [loroBopy HesanexHo Big akTU4HOI
KinbkoCTi AHIB 06cnyroByBaHHS PaxyHKy Ha ymoBax [lakeTy, Ta y po3mipi, BcTaHOBNeHoMy Tapudamu [NakeTis/
IHouBIgAyansHUMK Tapuamum.

5.3. NMopsaaok AOroBipHOro cnMcaHHA

5.3.1. 3a yMOBM BiACYTHOCTI caMOCTi/HOI onnaTtu nocnyr KnieHtomM, onnarta nocnyr 3a [JoroBopoM 3A4iCHIOETLCS
LLUNSAXOM JOroBipHOro cnucaHHs baHkom kowTiB 3 PaxyHky KnieHTa.

5.3.2. Tlpy HacTaHHi CTPOKIB BWKOHAHHA Oyab-skMX 3000B’si3aHb KnieHTa 3a [oroBopom Ta/abo iHWMMMK
Horosopamu, yknageHumn mick CtopoHamu Jorosopy, KnieHT npuegHaHHam go [orosopy gopydvae baHky (Haginsie
BaHk npaBOM) CamMOCTIMHO cnucyBaTm rpoLoBi kowTh 3 PaxyHky KnieHTa, a Takox 3 6yab-akux iHwmx PaxyHkis, ski
BiakpuTi (abo 6yayTh BigkpuTi) KnieHtom B BaHky, y po3mipi, HeobxigHOMY Ansi BUKOHaHHS 3060B’a3aHb KnieHTa
3a [loroBopom Ta/abo iHWMMK goroBopamu, yknageHumm Mk CTopoHamu.

5.3.3. Ha BukoHaHHa o60B’a3ky KnieHTa, BkadaHoro B n. 4.2.7., 4.2.8. nigpo3sginy «OBOB‘A3KMN TA TNPABA
CTOPIH» Oorosopy, KnieHT, npuegHytounce o Jorosopy, gopyyae baHky y 6yab-sakMin 4ac npoTsarom CTPOKy Ail
[loroBopy 3giicHioBaTN AOroBipHe cnncaHHa baHkom 3 PaxyHKy KOLWTIB y CyMi Ta 'y BantoTi, y Akin Ha PaxyHok KnieHTy
AK HEHaneXxHoMy OTpMMyBa4dy NOMUIIKOBO Ta/abo y BMMAAKy HECaHKLIOHOBAHOMO nepekasy 3apaxoBaHi KowTu, Ta
nepepaxoByBaTH ixX Ha KOPUCTb BaHKy 3a pekBi3nTamm, BkasaHMMKM B MOBIAOMIIEHHI PO NOMUIKOBUI Nepekas Ta/abo
Ha KOpUCTb MnaTHWKa y BMNaAKy HecaHKUioHOBaHOro nepekasy. CTOPOHM, pO3yMiloum HeOOXiOHICTb HeramHoro
NMOBEPHEHHST HaNeXHoMy OTPMMyBa4y KOLUTIB, 3apaxoBaHUX NMOMWIKOBO Ha PaxyHok, Ta/abo nnaTHWKy y BUNagky
HEeCaHKLIOHOBaAHOro nepekasy, OOCArnM B3aEMHOI 3rogu LoAo TOro, Wwo nepegbayvyeHe UUM MYHKTOM [OroBipHe
cnucaHHsa Knient uum gopydyae, a baHk mae npaBo 34iMcHIOBaTU B AeHb HanpasneHHs KnieHTy noBigoMMneHHs npo
NMOMMIKOBMI/HECaHKUIOHOBaHUI nepekas. KnieHT nigTBepaKye, WO AOroBipHE CMUCaHHS, BCTAHOBIIEHE LM NMYHKTOM
HoroBopy, baHk mae npaBo 3gilicHioBaTM Oyadb-siKy KinbKiCTb pasiB Ta y Oydb-akMiA 4ac (MoymMHaum 3 OHA
HanpasneHHs KnieHTy NoBigoMIeHHS NPO NOMWUIKOBUIA/HECAHKLIOHOBaHWI Nepekas), He3anexHo Big Toro, Konv mMas
Micue pakT MOMWIKOBOrO 3apaxyBaHHA KOWTIB Ta/abo 3apaxyBaHHA CyMW HECaHKLiOHOBAHOrO nepekasy Ha
PaxyHoOK, - 0O MOMEHTY BWKOHaHHSA KrieHTOM 00O0B’A3Ky 3 MOBEPHEHHS KOLITIB, MOMWIIKOBO 3apaxoBaHux/
3apaxoBaHuX y pe3yrnbTaTi HECaHKLiOHOBaHOro nepekasy Ha PaxyHok, y MOBHOMY 06CA3i.

5.4. NMopsapok po3paxyHkiB 3a MNocnyry 3a [1oroBOpoM NO3UKU

5.4.1. KnieHT onnayye Mocnyru 3a [loroBopom No3ukuy, y po3mipax, nepeabadyeHnx Tapudamm BaHky.

5.4.2. OnnaTta nocnyr 3a po3paxyHkoBe OOCMyroByBaHHSA 3a [JOroBOpOM MO3UKM 34iINCHIOETBCA He nisHiwe 20
GaHKIBCbKMX [HIB OAHOPA30BO 3 MOMEHTY OTpMMaHHA BaHkoM Big HauioHanbHoro 6aHky YkpaiHu niareepaXeHHs
npo BHeceHHs Ao AIC «KpeguTHi goroBopu 3 HepesngeHTammny iHdopmauil npo [orosip no3ukn, ane He nisHiwe
OCTaHHLOro PoboYOro AHA MicsAUs, B IKOMY MOCMYrM HagaHi.

5.4.3. OnnaTta nocnyr 3a nepeBipky / TePMIHOBY MepeBipKy AOKYMEHTIB, HeobXigHmx ans BHeceHnHs go AIC
«KpeauTHi gorosopu 3 HepesugeHTamuy iHdopmauii npo [orosip no3uku abo 3MiH / OOMOBHEHb [0 HBOTO,
30INCHIOETLCA B AeHb HagaHHA A0 baHKy AOKYMeHTIB. Y BUKMIOYHUX BUMaZKax onnarta MoXe 3AiNCHIoBaTuUCSH Yy
NMMCbMOBO y3rogkeHi CTopoHamMu CTPOKW, arne He Mi3Hille OCTaHHbOro pobo4voro AHs Micsus, B SIKOMY NOCIYru
HagaHi.

5.4.4. Onnata nocnyr nocnyr 3a po3pobKy MOBHOrO MakeTy AOKYMEHTIB, HEOOXIOHOro AN OTpMMaHHS MO3UKW Big,
Hepe3augeHTa Ta BHeceHHs 0o AlIC «KpeautHi goroBopu 3 HepesngeHTamu» iHdopmauii npo [orosip nosuku,
3[iACHIOETLCS He Ni3Hiwe 20 6aHKIBCbKMX AHIB 0AHOPA30BO 3 MOMEHTY OTpuMaHHsa BaHkom Big HauioHanbHoro 6aHky
YkpaiHum nigTBepoxeHHs npo BHeceHHA oo AIC «KpeauTHi goroBopu 3 HepesngeHTamuy» iHdopMauii npo [orosip
No3uKK. Y BUKMOYHUX BUNagKax onnara MoXe 34iMCHIoBaTUCS Y MMCbMOBO y3roakeHi CTopoHaMu CTPOKM, ane He
ni3HiLle 0CTaHHBOro PoboYOro AHA MicsLs, B AKOMY NOCIYr1 HagaHi.

5.4.5. KnieHT Mae npaBo cnnatuTu nocnyru baHKy CcaMOCTIMHO LUMSXOM MepepaxyBaHHA  CYMW KOMICIMHOI
BMHaropoau B po3mipax, BcTaHoBneHux Tapudamn BaHky, gilounmm Ha MOMeHT HagaHHA Mocnyrn 3a [loroBopom
MO3UKW, NNaTHKHUM JOPYYEHHSAM Ha PaxyHOK, BKadaHun BaHkoMm, abo LNAXom BHECEHHS FPOLLOBMX KOLUTIB 4O Kacu
BaHky.

5.4.6. Y Bunagky sKwo KnieHT He crnnaTuTb BKasaHi Nocnyru B CTPOKW, BCTaHOBNeEHI n. n. 5.4.2 — 5.4.4 [lorosopy,
BaHk Mae npaBso cTarysaTtu nnaTy BignosigHo Ao n. 5.3.2. [lorosopy
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5.5. Nopspok po3paxyHkiB 3a PaxyHkamu, no sikux sunyuweHo BIK

5.5.1. YMOBM 3Ai1ICHEHHSI JOrOBIPHOIO CNMCAaHHS KOLITIB 3 PaxyHKy, NOpsaoK Ta CTPOKU onnaTtu KOMICi Ta nocnyr
BaHky, nepenbayeHi umm [JoroBopom, 3aCTOCOBYIOTLCS TakoX A0 NOPSAKY po3paxyHKiB 3a PaxyHkamu, 0O SKMX
sunyweHo BIK. Komicia BaHky 3a Bunyck BINK cnnavyetbca Ha paxyHok baHky, BU3HaveHuin baHkom.

5.5.2. Y pasi BukoHaHHA [epxatenem nnaTtikHoOI onepadii 3 BukopuctaHHam BIK y BanioTi, ska Bigpi3HaeTbCA
Big BantoTn PaxyHKy, po3paxyHOK CyMM KOLUTIB, LLO NignsraoTe CNUcaHHIo 3 PaxyHKy 3a Uieto NnaTikHO onepaLieto,
30incHI0eETbCA baHkoM 3rigHO ymoB, BuknageHux B n. n.5.5.3-5.5.8 [oroBopy. CnucaHHs 3 PaxyHKy KOLWITIB 3a
nnaTkKHOI onepauieto Ta KOMICiMHOT BMHaropoan baHky, 6e3nocepeaHbO NOB’A3aHOI 3 MIATiKHOK ornepaduieto,
30INCHI0ETLCA Micnsa oTpuMaHHa bankom Big MIMC/iHworo yyacHuka MIIC iHdbopMauii npo HeoOXigHICTb cnucaHHs
CyMM NAaTkHOI onepauii Ta iHopMaLil Npo CyMy A0 CNKUCaHHSA 3a Takok MNnaTihkHOW onepauieto. Bpaxosyroun
ocobnueocTi yHKUioHyBaHHA MIC, cyma nnaTixkHOI onepauii, 3abnokoBaHa Ha PaxyHKy, MOXe BiApi3HSATUCH Bif
CyMV KOLUTIB, O NiAnsratTb CIMcaHHo 3 PaxyHKy 3a nnaTikHOW onepauieto. baHk He Hece BianoBigansHOCTI Ta He
BigwkogoBye KnieHTy pisHULIO MK 3abroKOBaHOK CyMOK Ta CyMOK MNaTikHOI onepauii, po3paxoBaHoi Ha gaty
CnucaHHs KowTiB 3 PaxyHky.

5.5.3. lpwu 3gincHeHHi onepadii B iHO3eMHi BantoTi 3 BukopuctaHHam BI1K abo ii peksiauTiB no3a mepexetro
nnaTixXHux TepmiHanie, 6aHkomatiB abo iHWMX NNaTikHMX NPUCTpoiB baHky cnucaHHa kowTiB 3 PaxyHKy, skui
BIOKPWTO B iHLUIN iHO3EeMHIlA BanoTi, 34iNcHI0ETLCA 3a kypcom MIC Ha gaty 06pobkm MIC ciHaHcoBOT onepadii.
5.5.4. Tpn 34iNcHeHHi onepadii B iHO3eMHin BantoTi 3 BuMkopucTaHHsaM BIK abo ii pekBiauTiB nosa mepexeto
nnaThbkHUX TepMiHanie, 6aHkomaTiB abo iHWWX NnaTiXHUX NpUCTpoiB BaHKy cnmcaHHsa KowTiB 3 PaxyHKy, sikui
BiOKPMTO B HaLiOHanbHin BantoTi, 34INCHIOETLCSA 3@ KypCcOM, BCTaHOBMEeHMM BaHkoM no onepauiax, 34iMCHEHUX i3
BukopucTtaHHsaM BINK no3a mepexeto nnatikHUX TepmiHanis, 6aHkomartiB abo iHWKX nnaTikHUX npucTpoiB baHky, Ha
paTy 34iMCHEHHa onepaluii.

5.5.5. Tpwn 3gincHeHHi onepauii B HauioHanbHin BantoTi 3 BukopuctaHHam BIMK abo ii peksisnTiB nosa mepexeto
nnaTixXHUX TepmiHanis, 6aHkomaTiB abo iHW KX NnaTikHUX NPUCTpoiB baHky, y Bunaaky 3aiicHeHHs MIMC koHsepTauii
B iIHO3eMHY BarnioTy Nif Yyac NpoBeAeHHS PO3PaxyHKIiB, CMMCaHHS KOWTIB 3 PaxyHKy, Skui BiOKPUTO B HaLUiOHanbHIn
BarnoTi, 3A4INCHIOETLCA 3a KypCOM, BCTaHOBMNeHUM baHkom no onepauisx, 3gincHeHux 3 BukopuctaHHam BI1K nosa
Mepexeto NnaTikHUX TepMiHanis, 6aHkomMarTiB abo iHLWKWX NnaTikHUX NpUCTpoiB baHky, Ha gaTy 34iMcHeHHs onepadii.
5.5.6. lNpwu 3gincHeHHi onepadii B HauioHanbHin BanoTi 3 BukopuctaHHam BI1K abo 1i peksisuTiB nosa mepexeto
nnaTikHUX TepMiHanie, 6aHkomaTiB abo iHWKUX NnaTiXHUX NpUCTpoiB BaHKy cnvcaHHsa KowTiB 3 PaxyHKy, sikui
BiOKPWTO B iHO3EMHIl BantoTi, 34ificH0eTbCA 3a kypcom MINC Ha gaty 06pobkmn MINC diHaHcoBOT onepalii.

5.5.7. Mpwn 34ifcHEHHi onepauii 3HATTS rOTIBKOBMUX KOLUTIB B HaUioOHamnbHiA BantoTi 3 BUKopuctaHHaMm BI1K abo ii
PEKBI3WTIB Y Mepexi nnaTikHMX TepMmiHaniB, 6aHkomaTiB abo iHWKNX NnaTiKHUX NPUCTPOIB BaHky 3 PaxyHKy, skun
BiOKPMTO B iIHO3EMHI BantoTi, CNUCAHHS KOWTIB 3 PaxyHKy 34iNCHIOETLCA 3a KYpCOM, BCTaHOBMEHMM BaHkoM no
onepauisx, 3AiNncHeHnX 3 BukopucTaHHaM BINK B nnaTtikHux TepmiHanax, GaHkomaTtax abo iHWMX nnaTiKHUX
npucTposix baHky, Ha AeHb 3AINCHEeHHS Takoi onepauii.

5.5.8. Tpw 3gincHeHHi onepauii kynisni ToBapis, pobiT abo nocnyr 3 BukopuctaHHam BIK abo ii peksisnTiB y mepexi
nnaTikHUX TepMiHaniB abo iHWKX NNaTikHUX NpUCTPoiB BaHky y BantoTi, sika BiApi3HAETbCS Big BantoTu PaxyHky,
CnUcaHHs KoLWTiB 3 PaxyHKy 34iNCHIOETBCS 3@ BCTaHOBNEHUM HauioHanbHUM 6aHKOM YKpaiHM KypCOM, YMHHUM Ha
OeHb 30iiCHEeHHSA Takoi onepauii.

5.5.9. OnnaTta npoueHTiB 3a KOpUCTyBaHHSA HecaHkuioHoBaHMM oBepapaddTOM MOXe 34iMCHIOBATUCS LUMSXOM
cnucaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopyvae BaHky 3giiicHioBaTV OOroBipHe CnmMcaHHSA KOWTIB 3 Byab-sKoro
PaxyHky KnieHTa Ha cymy npoueHTiB 3a kopucTyBaHHA OBepapadTom MoHaz BCTAHOBMEHWMI NIMIT y Oyab-akui
MOMEHT.

5.5.10. MoraweHHsa KnieHTom 3aboprosaHoCTi 3a HecaHKLioHOBaHU oBepapaddT 34iMCHIETLCS 3@ PaxyHOK KOLUTIB,
SKi Haginwnm Ha PaxyHok. Y Bunagky HeCBOEYacHOro noraweHHs cymyn OBepapadyTy noHag BCTAHOBIEHUI NiMIT Ta
cymu npoueHTiB, baHk HabyBae NnpaBo AOroBipHOro cnMcaHHA KowTie 3 PaxyHKy Yy nopsaky, nepeabadyeHomMy Lum
[orosopom.

5.5.11. lNMpn HagxomKeHHi rpowoBmx KowTiB Ha PaxyHok abo npw HanpaeneHHi KnieHTom Ha kopucTb BaHky
rPOLLOBUX KOLUTIB Ha noralleHHs 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta 3a NpoLeHTamMm 3a Moro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUTW HanpaBnstoTbCA Ha NoralleHHst 3aboproBaHoOCTi B TaKil YeproBoCTi:

- 3aTpumaHa 3aboproBaHicTb 3a NpOLeHTaMu 3a KOPUCTyBaHHsS HecaHKuioHOBaHMM oBepapadTom;

- 3aTpumaHa 3aboproBaHicTb i3 MoralleHHss OCHOBHOI cyMn HecaHkuioHoBaHoOro osepapadrTy;

- CTaHfgapTHa 3aboproBaHicTb 3a NPOLeHTaMu 3a BMKOpUCTaHHA HecaHkuioHoBaHoro oBepapady;

— CTaHgapTHa 3aboproBaHICTb i3 MOraweHHs: OCHOBHOI CyMU HecaHKUioHOBaHOro oBepapadTy.

5.5.12. lMpwn npoBeaeHHi KnieHtom onepauin 3 BukopuctaHHsam BIK, emiTtoBaHoi 4o PaxyHKy B HaUiOHanbHin BantoTi
YkpaiHu, 3 onnatu TOBapiB/MOCNyr, B TOMy YMCIi HAa canTax B Mepexi IHTepHeT, 3 BMAadi roTiBKOBMX KOLUTIB B
iHO3eMHi BantoTi Yepes 6aHkomaTu (iHWi NpucTpoi), 06pobneHHs AKX 3AINCHIOETECA EKBANPUHIOBUMW YCTaHOBaMM-
Hepe3angeHTammn YKpaiHu (B TOMy 4YuCHi, ane He BUKIIOYHO, NMpY NPOBeAEeHHI onepauin i3 BukopuctaHHsam Br1K 3a
Mexamu YkpaiHu), ToproseLb/ekBanpuHrosa yctaHoBa, BukopuctoBytoun TexHonorito MIMC DCC, moxe 34iMCcCHUTK
nepepaxyHok abo 3anponoHyBaTv KnieHTy 34iNCHUTM NepepaxyHOK KOLWITIB 3 iHO3eMHOI BantoTM B HaLiOHaNbHY
BanoTy YKpaiHM BapTOCTi TOBapy/mocnyru, CymMy rOTIBKOBUX KOLWITIB (OO0 BuAadi/BMOaHWX 4depe3 OGaHkoMAT) i
Binobpasutu KnieHTy opieHTOBHY BapTiCTb TOBapy/nocnyru, opieHTOBHY CyMYy rOTiIBKOBUX KOLUTIB (40 BUAAui/BUOAHUX
Yepe3 OaHKOMaT) B HauioHamnbHI BanTi YKpaiHM Ha nnaTtikHoMmy TepMiHani/ GaHkomarti/ iHWOoMy nnaTiKHOMY
NPUCTPOI/ Ha KBUTaHLiSAX (4Yekax, crinax Tow0), pO3ApPYKOBAHOMY MMaTiKHMM TepMiHanom, 6aHkomaTom/ iHLWUM
NNaTixXHUM MPUCTPOEM/ Ha CaWTi B Mepexi |HTepHeT, Ha SKOMy 34iNCHIOETbCA Mpodax ToBapis/mocnyr i3
BuKopucTaHHam BIK, abo nosigomuTtun KnieHTa npo opieHTOBHY BapTiCTb TOBApy/nocnyru B HauiOHasbHIN BamntoTi
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YKpaiHM iHWKuM cnocobom (Hampuknag, LWIsSXOM HarpaBlieHHs MOBIQOMMEHb Ha €enekTpoHy nowTy abo 3
BMKOPUCTAHHAM AoAaTKiB, BCTAHOBIEHUX HA MOBINbHUIA TenedoH, Towo). KnieHT norogxyetbes 3 TUM, Wo: (a) baHk
He BMNNMBaE Ha 3acTocyBaHHsS abo He3acTocyBaHHsS ToproBuem/eKBalpUHIoBo ycTaHoBow TexHonorii MMNC DCC
Ta Ha NOpPSAOK pO3paxyHKy B HaUiOHanbHi BantoTi YKpaiHM OpiEHTOBHOI BapTOCTi TOBapY/NOCyr, OPiIEHTOBHOI CyMU
roTiBKOBMX KOLUTIB (0 BMAadvi/BugaHux yepes 6aHkomar), siki nosigoMnstotbes KnieHTy ToproBuem/ekBaipMHroBoro
yCTaHoBO10; (6) OpieHTOBHa BapTiCTb TOBapPY/NOCMYr1, OPIEHTOBHa CyMa rOTiBKOBMX KOLUTIB (80 BMAadi/BnaaHa yepes
6aHkomaT), BigobpaxeHa B HaLioHanbHiN BanoTi YKpaiHW Ha nnaTikHOMY TepmiHani/6aHkomari/ iHWoMy nnaTtikHOMY
NPUCTPOI/ Ha KBUTaHLiAX (Y4eKy, cninax Towo) nnaTikHoro TepMiHana/6aHkomarta/ iHWOoro NNaTikKHOro NPUCTPoro/ Ha
canti B mepexi |[HTepHeT abo nosigomneHa KnieHTy iHWWM WNAXOM, BiApPi3HAETLCA Bi4 CyM KOLWTIB, SKi ByAyTb
3abnokoBaHi Ta cnucaHi baHkom 3 PaxyHky KnieHTa. BriokyBaHHs Ta cnucaHHs kowTiB 3 PaxyHky KnieHTa
3gincHoeTbca baHkom BignoBiaHO 4o iHGopMaLil Npo cymy onepadii, oTpumaHoi baHkom Big MIMC y BantoTi, sika
BukopuctoByetbcsi MIC npu pospaxyHkax 3 baHkom (gonap CLUA abo €Bpo), nepepaxoBaHOi 3a Kypcom,
BCTaHoBrieHMM baHKoM no onepauisax, 3aincHeHux i3 BukopuctaHHaM BIK nosa mepexeto nnaTikHMX TepmiHanis,
GaHKomaTiB Ta iHWKX NNaThXHUX NpUCTpOoiB baHky, Ha gaTy GnokyBaHHs/cnNncaHHS KOWTiB BianoBigHo; (B) baHk He
Hece BignoBiganbHOCTI 3@ BUHUKHEHHS | HE 34IMCHIOE BiALLKOA4YBAHHS Pi3HULI MK OpPIEHTOBHOK CYyMOKO onepallil,
BigoOpaxeHoto KnieHTy Ha cawuTi/mnatibkHoMy TepMiHani/0aHkomarTi/ iHWOMY nnaTikKHOMY MPUCTPOI, Ha 4eky
nnaTiXkHOro TepMiHana/6aHkoMara/iHWworo naaTiXkKHOro nNpUCTpPOlo, abo NoBIAOMMIEHOO KnieHTty
ToproBLeM/ekBaipMHroBOKD ~ YCTAaHOBOK  iHWIMM  cnocoboMm, Ta CyMOK  rPOLIOBMX  KOWTIB  (PaKTUYHO
3abnokoBaHux/cnncannx 3 PaxyHky KnieHTa B HauioHarnbHi BantoTi.

5.6. Mopspok po3paxyHkiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnarta koMmiciiHoT BuHaropoau baHky 3AificHIOETbCA camocTiiHO KnieHToM B roTiBKOBIN abo ©e3roTiBKOBIl
dopMi WNAXOM nepekasdy KOLWTIB B HauUiOHanbHiA BanoTi 3a pekBisuTamu, BkasaHMMm baHkom, B po3mipax,
BCTaHoBneHux Tapudamun banky/lHamBigyansHMMK Tapudamu, Jilo4MMM Ha MOMEHT HacTaHHS BiANOBIOHUX CTPOKIB
cnnatum..

5.6.2. KowmiciiHa BuHaropoga baxky 3a nepwiun pik gii [JJoroBopy cnnadyetbcst KnieHTom 4o MOMEHTY dhakTU4HOro
HagaHHsa nocnyr baHkom (migkmtodeHHsa go cepsicy «CMC Banking»). KowmiciiHa BuHaropoga BaHKy 3a KOXHWIA
HacTynHun pik aii JoroBopy cnnauvytotbcs KnieHToOM He nisHiwe pobo4voro AHs, Wo nepegye OCTaHHbOMY AHH0
BiONOBIOHOMO POKY.

5.6.3. lNpwn BiaCYTHOCTI camocTinHOiI onnat KnieHTOM KOMICilHOT BMHaropoan baHKky B CTPOKW, BCTAHOBMEHI LM
Horoopy, baHk HabyBae npaBo, a KnieHT unm 6e3BigknunyHo gopy4vae baHky (Haginse baHk npaBom) caMOCTiiHO
CnucyBaTK rpoLLoBi KowTn 3 Oyab-sknx PaxyHkiB, ki BigkpuTi (abo 6yayTb BigkpuTi) KnieHtom B BaHky, y po3mipi,
HeobXigHOMY Onsl BUKOHaHHS 3060B’s13aHb KnieHTa 3a unm [JoroBopom.

5.6.4. Y BMnagkKy, SKWO LWOpiYHa cnnata KoMiciiHoi BUHaropoaun baHky He Byae 3giicHeHa y CTPOKW, BU3HAYEHi LM
HoroBopom, HagaHHs cepiicy « CMC Banking» npunuHsieTbcs baHkoM, novMHaroum 3 NepLUOro AHsi POKY, HACTyMNHOro
32 NOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHs KnieHToMm onnatu KomiciHoi BuHaropogu bawky HagaHHa Cepsicy «CMC Banking»
NMOYMHAETBLCH HE Mi3Hille OHS, HAaCTYMHOro 3a AHem cnnatu. Mpu LboMy Ans 3aCTOCYBaHHS CTPOKY OnfaTty nocrnyr
BaHky 3a umm [JoroBopom 3a HacTynHUM pik nepebir HacTynHOro poky Aii loroBopy NOYMHAETLCS 3 AHSA, HACTYNHOro
3a gHem onnarwu.

5.7. NMopspok Ta yMOBM pO3paxyHKIB 3a CepBiCOM TOProBOro eKBaMmpuHry

5.7.1. OnnaTa onepauin, Ak NPONLLNM B TOProBMX TOYKax TOproBus Ta 3a AeHHUMU 3BiTamu, Aki Toproeeub Hagae
ao baHky 3a Bcima nposegeHummn onepauigsmu 3 BukopuctaHHam BIK wnsaxom 6anaHcyBaHHs POS-tepmiHany
npoBedeHi 3 goTpumaHHam [Mopsagky po6otn 3 BIK gna eksavpuHry (Jogatok Ne 28 po uboro [orosopy),
3[iicHIOETbCS BaHkoM He ni3Hile 2 6aHKIBCbKMX OHIB 3 AHA HafaHHsi peecTpiB 40 baHky, KpiM BUNagkiB, BKasaHux y
n.n. 4.4.41 - 4.4.43, 4.4.46. uboro [lorosopy.

5.7.2. 3a HagaHHs npoBedeHHst baHkom onepauin, nepegbaveHux n. 4.1.39, 4.1.40, Toproeeup cnnavye baHky
KOMICito, po3Mip Ta crnoci® chnnaTu sAKoi BCTAHOBMIOKTECA Y M. 2.2 3asBM Ha MiOKMIOYEHHS] 0O CEPBICY TOProBoro
ekBavipuHry (JogaTtok Ne 22 no uyboro [loroBopy), 3a BUKMOYEHHSIM onepalii Bugadi rotiskm Yyepes POS-Ttepminan.
5.7.3. Kowicisa, nepegbauveHa n.5.7.2. [JoroBopy, pO3paxoOBYETbCH Bid CyMW KOXHOI onepadii, 34iACHEHOI 3
BUYKopucTaHHsaM BITK.

5.7.4. Y pasi 3giicHeHHs onepauii NMOBEpPHEHHS TPOLUOBUX KOLUTIB Y TOProBil Toyui TOproBusi NpW MOBEPHEHHI
OepxaTtenem BIK ToBapy/oO6miHi Ha ToBap MeHLWOi BapToCTi abo He BUKOPUCTAHHI/MACTKOBOMY BWKOPWUCTaHHI
nocnyrn ToproBeub MNpOTArom ABOX OaHKiBCbkUX AHIB nepepaxoBye baHKy cymy TpaH3akuii moBepHeHHs 3a
pekBi3aMTamu, BkazaHumu B n.4.3.15, y pasi akwo baHk He yTpumaB BkasaHy cymy 3rigHo 3 n. 4.4.42.

5.7.5. Kowicisa, nepegbayeHa n. 5.7.2. He NoBepTaeTbCS Y pasi OTpMaHHA baHkoOM BMMOIM 3BOPOTHOrO NnaTtexy 3a
onepadieto, 30iiCHEHOO B TOProBii TouLi TOProBLs, a TakoxX y Bunagkax 3rigHo nyHktis 4.3.15, n. 4.3.16 Tan. 5.7.4.
5.7.6. lMicna 3aBeplueHHs npoueaypu OCKapXeHHs onepadii Ta B TOMy BMNagky, SKWO, 3rigHO 3 npasunamm
BiONOBIOHOT MDKHaApOAHOI, HauioHanbHOI nnaTikHOI cucTemn, BaHk JoBOAWTL MNpPaBOMIPHICTL onepauii, cyma
onepadii 3apaxoByeTbCA Ha paxyHoOK Toprosus.

5.7.7. Kowmicito 3a npoBefeHHs1 po3paxyHKOBMX OMnepaLin 3a OOMOMOro CUCTEM AUCTAHLIMHOIO 06CNyroByBaHHS
POS - tepmiHanis, nepegbaveHy n. 2.3 3asiBU Ha MigKMIOYEHHS 4O CepBiCy TOproBoro eksampuHry (Jdogatok Ne 22
4o uboro floroBopy), Toproseupb cnnadvye baHky y HacTynHoMy nopsaky:
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5.7.8. OnnaTta KOMiICii 30iACHIOETBCH, MOYMHAKUM 3 KaneHOapHOro Micsus, HaAcTYNMHOro 3a Micsauem, B SKOMY
nignucaHa 3asiBa Ha MigKNIOYEHHA OO0 CepBicy TOpProBoro ekeavpuHry (JogaTtok Ne 22 go uboro [loroBopy) sika
nepeabavae cnnaty Takoi Komicii. Onnarta KoMicCii MPUNUHAETBCA 3 KaneHaapHOoro Micsus, HaCTYMHOro 3a MicALEeM,
B IKOMY IEMOHTOBaHI BCi po3milleHi Ha TepuTopii ToproBust POS-TepmiHanuy, siki Hanexartb baHky. [NiaTBepmKkeHHAM
aemoHTaxy POS-tepmiHany € nmignucanHum AKT npunomy - nepegadvi POS-tepminana(iB) Big Toproeus go baHky
(OopaTok Ne 23.1 go uboro orosopy). Komicia cnnayvyeTtbcst He3anexHOo Bif KINbKOCTi AHIB Y MiCsILLi HA NPOTA3i IKOro
Oynu BcTaHOBNeEHi Ta nigknioveHi POS-tepmiHanu.
5.7.9. Po3mip komicii Bu3HavaeTbca y n. 2.3 3asiBu Ha NigknioYeHHs 4O cepBicy ToproBoro eksampuHry (JoaaTtok Ne
22 po uboro [loroBopy) i 3anexuTb Bif KinbkocTi POS-TepmiHanis, ski 6ynu BCTaHOBMEHI Ta NiAKMIOYEHi CTaHOM Ha
1 Yncno 3BITHOroO MicsiLS.
5.7.9.1. Y Bunaaky, Skwo ToproBeub OBCMNYroByeTbCA Ha ymMoBax TapudHWX nakeTiB, KOMicii BaHky,
nepeabaveHi uum posginom [doroBopy, CnnadyloTbCs Y po3Mipax, BCTAHOBMEHMX Tapudamu BignoBigHOro
nakery.
5.7.9.2. Bumorn o o6opoTy NoYMHaTb 3aCTOCOBYBATUCS 3 KaneHZapHOro Micsus, TpeTboro 3a micauem, B
sIKOMY nignMcaHa 3asiBa-40roBip sika nepegdayae crnnarty Takoi KOMicil.
5.7.9.3. Po3mip KOMICIT y Apyromy MicsLi BUSHA4YaeTbCS MO HAMMEHLLOMY 3HAa4YEeHHIO Tapudy.
5.7.9.4. CepegHboMicsauHMA 060poT Ha oamH POS-TepMiHan BM3HA4Ya€eTbCs SIK Cyma YCiX onepadiit MOKynku
(32 BUKMIOYEHHSIM Onepavii NOBEPHEHHS) N0 BCiM TOProBuUM Toukam Toprosus, siki BUKOHaHi y nonepeaHbomy
KanengapHomy Micsui Ta 36anaHcoBaHi 40 AaTh po3paxyHKy KOMICIT, MOAiINeHa Ha KinbKiCTb YCiX NigKMIoYeHnX
POS-tepmiHanie ToproBusa Ha 1 Yicno 3BITHOrO Micsaus.
5.7.10. OnnaTta KoMicii 3a 3BiTHIN MicsLb 3AINCHIOETECS TOProBLeM He nidHiwe 25-ro ymucna KoxHoro micsaus. Y
BMNaAKy, SKWO 25 4ncno Micaus npuxogutbCs Ha Hepobouni eHb, onnaTty Komicii HeobxigHO 34iMcHIOBaTU He
ni3HilLe oCTaHHLOro PobOYOro AHS KU Nepeaye AaTi cnnaTtu.
5.7.11. ToproBeub gopyyae baHky yTpMmMyBaTuM HapaxoBaHy CyMy KOMicii, nepeabadveHy n. 5.7.7. 3 KOLWTIB, SKi
nignaratTb 3apaxyBaHHo baHkom Ha paxyHok ToproBusi BianoBigHo Ao n. 5.7.1 abo 3 6yab-sikoro paxyHky Toprosus,
BigKkpuTOro B baHky.
5.7.12. Y BunagKy 9KWO KoMicisi He cnnadveHa baHky y BcTaHOBMEHi CTPOkKU, BaHK B 04HOCTOPOHHBLOMY NOPSAKY Mae
npaBo OfokyBaTU NPOBEAEHHS onepauilt i NPUNMHUTU HagaHHA cepBicy NpoiHopMyBaBLM TOpProBus BigNoBigHUM
NMMCbMOBMM MOBIAOMMEHHAM. [PUNMHEHHS HagaHHA CepBiCy eKBaWpWHry He 3BinbHSAE Toprosusa Big 0BOB’A3KY
onnartu Komicii 3a HagaHi baHkom nocnyru B nepioA Aii [JJorosopy.

5.8. NMopspok Ta ymoBM po3paxyHKiB 3a NOCsyroro 3apnsiaTHOro npoeKxTy.

5.8.1. Posmip koMmicii 3a 3giincHeHHs onepauin i3 3apaxyBaHHSA CyM BMNNAT Ha NOTOYHI paxyHKu pisndHmx ocib, BigKpUTI
B pamkax 3apnnaTHOro NnpoekTy, Bu3HavaeTtbes y Tapudax Maketis/ Tapudax baHky Ha obcnyroByBaHHs 3apnnaTHUX
NPOEKTIB KOpNopaTUBHUX KITIEHTIB Ta coujianbHMUX BUNNarT.

5.8.2. Komicia cnnadyetbcsi camocTinHO KnieHToM y CTpok, BCTaHOoBReHui n. 21.5.3. uboro [Jorosopy.

5.8.3. PaxyHok, Ha skuili Mae cnnadvyBaTUCb KOMICisi, 3a3HadaeTbes y 3asBi Npo HagaHHs nocnyr 3apnnaTHoro
npoekTy/3asBi Npo 3MiHY YMOB 00CMNyroByBaHHS.

5.8.4. Akwo BMNnaTn 34iNCHIOITLCA B iHO3EMHUX BanioTax, KOMICiS cnnavyeTbCa B HaLioHanNbHin BantoTi YkpaiHu 3a
ogilinHnum kypcom HBY Ha gaty ii cnnatw.

6. OBCTABUHU HEMNOJONAHHOI CUIU (POPC-MAXOP)

6.1. Y BMNagKy BMHUKHEHHS OOCTaBMH HEMOAONAaHHOI cunn (dopc-Maxop), AK-TO: BiHa, GOMOBI Aji, rpomMaachki
3aBOPYLUEHHS, CTUXIiMHI NMxa, a TakoX aKTu [OepXaBHUX OpraHiB, kibepaTaku, KOMM'IOTEPHi BipyCcW, SKLWIO Taki
0o6cTaBMHN pobNsATL 06’EKTUBHO HEMOXITMBMM (HENPaBOMiIPHUM) BUKOHaHHSA CTopoHamm (CTOpoHO) CBOIX 060B’A3KIB
3a [loroBopowm, BignosigHa CTOpOHa 3BiNbHAETLCA Bif BigNOBigaNbHOCTI 3a HEBMKOHAHHS 060B’s3KiB 3a [JoroBopom.
TepMmiH BUKOHaHHS B TaKOMY BUMaAKy NEPEeHOCUTLCS Ha TEPMIH Aii 06CTaBMH HENOAONAHHOT CUnw.

6.2. CtopoHa [oroBsopy, sika 3HaxoauTbCa nig Aieto o6cTaBMH HENOAONAHHOT cunn, 3060B’A3aHa NPOTAroM 2 (ABOX)
pobounx gHiB NoBigoMuTy Npo ue iHwy CTOpOHY, a NpOTAroM MiCAusA HagaTu OCTaHHIA NUCbMOBE MNiOTBEPOXKEHHS
BiANOBIOHOMO AepXXaBHOro opraHy/ycTaHOBMW.

6.3. HeBukoHaHHS 3060B’si3aHHS, BKazaHoro B Nn. 6.2 [loroBopy, no36aensie CTOPOHY, sika 3HaXO4MTLCA Mg BNVBOM
ob6CcTaBMH HenogonaHHoi cunu, npaeBa nocunatucs Ha Taki obCcTaBuHM SK Ha nNigcTaBy AnNsl 3BiNbHEHHS Bif
BiaNoBiganbLHOCTI 3a HEBMKOHAHHS 3000B’13aHb 3a [loroBopomM.

7. BIANOBIAANIBbHICTb CTOPIH

7.1. 3a nopyLeHHs TepMiHiB nepekasy rpowwoBnx kowTiB baHk Hece BignoBiganbHICTb y BigNOBIAHOCTI A0 3akoHy
Ykpainu «[1po nnaTtixHi cuctemmn Ta nepekas KoWTiB B YKpaiHi».

7.2. Y Bunagky nopyuweHHs KrieHTom BkazaHoro y n. 4.2.7. uboro [loroBopy TepMiHy NoBepHeHHs1 BaHky cymu,
NMOMWIIKOBO 3apaxoBaHoi Ha PaxyHok KnieHTa, KnieHT noBuHeH cnnatutu baHky neHo B po3mipi noasiriHoT 06nikoBoi
cTaBku HauioHanbHoro 6aHky Ykpainu, 4ilovoi Ha AaTy 3aBepLueHHS MOMUMKOBOro nepekasy, Big CymMu noMUKOBOIO
nepekasy 3a KOXeH KaneH4apHUi AeHb, MOYNHAa4YM 3 4aTu 3aBepLUEHHS MOMUITKOBOIO nepekasy A0 AaTh MOBEPHEHHS
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KOLUTIB BKITOYHO, ane He b6inbwe 10 % Big cymn nepekasy.
7.3. Y BMnagKy HenoraweHHa HecaHkuioHoBaHOro osepapadTy Ta CyMU NPOLEHTIB, HAapaxoBaHMX 3@ BUKOPUCTaHHSA
HecaHkuioHoBaHoro oeepgpadty, KnieHT npotarom 15 (m’ATHagUsITM) KaneHgapHUX AHIB 3 MOMEHTY BUHUKHEHHS
HecaHkuioHoBaHoro osepgpadTy, cnnadye baHky neHio B po3mipi mogginHoi obnikoBoi ctaBku HBY Big cymu
OBepapadTy NoHazZ BCTAHOBIEHWI MTIMIT 3a KOXEH AeHb 3aTPUMKM (MEHS CNayyeTbCs B TPUBHEBOMY €KBiBaneHTi 3a
kypcoMm HBY Ha peHb cnnatu). Cnnarta nexi He 3BinbHse KnieHTa Big 3060B'a3aHHA noracutu cymy HecaHkuioHOBaHOro
oBepapadTy Ta Cymy NpoLEHTIB.
7.4. Y BUNagKy HEMOXITMBOCTI CTArHEeHHS baHkom nnaTtu 3a HagaHi nocnyru (4epes BiACYTHICTb/HEAOCTATHICTb KOLUTIB
Ha PaxyHky KnieHTa abo 3 iHWunx npuymH, siki He 3anexaTb Big baHky) baHk mae npaBo HapaxysaTtu, a KnieHT noBuHeH
cnnatutu baHky neHlo B po3mipi noaginiHoi obnikoBoi ctaBku HauioHanbHoro 6aHKy YkpaiHu, Aito4oi Ha MOMEHT
BUHWKHEHHSI NPOCTPOYEHOI 3aboproBaHOCTI 3 onnaTv NOCNYr, 3a KOXEeH KaneHaapHWW AeHb, NOYMHaK4M 3 gatu
BWHWKHEHHST BKa3aHOI MPOCTPOYEeHOi 3aboproBaHoCTi 40 AaTu onfaTty NOCnyr.
7.5. 3a He3akoOHHe pO3ronoleHHsT iHopMaLil, sika cknagae 0aHkiBCbKy TaeMHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
7.6. baHk Hece BiANoOBIganbHICTb 3a HEHaNeXHe NPUNHATTA Ta hikcyBaHHSA iHpopmadii Big epxatens BINK y Bunagky
BTpaTn abo kpagixkn BIK y BignoeigHOCTI Ao BHYTpIWHiX npouenyp baHky, Ta 3a onnaTy BCiX aBTOpPM30BaHUX
TpaH3akuin nicna noctaHosku BINK go cron-nucra.
7.7. KnieHT-hisauyHa ocoba Hece BignNOBiganbHICTL 3a NOBHOTY Ta CBOEYACHICTb CnnaTu nogartkis, 360piB, iHLLIKX
000B’A3KOBUX MNnaTexiB, nepenbaveHMx 3akOHOAABCTBOM YkpaiHwW, npu nepekasi umctoro goxoay KnieHta Big
30iNCHEHHS NiaNPUEMHULBKOI/HE3anexHol npodecinHol aisnbHOCTI 3 PaxyHky Ha paxyHok KnieHTa, BigkpuTtuin ons
BflacHMx noTpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHst npaBa KnieHTa po3nopsimkaTuca kowTtamm Ha PaxyHKy, AKWo Take oOMexXeHHs NoB’A3aHe
3 NPUAHATTSAM HauioHanbHUM 6aHKoM YKpaiHu akTiB, 000B’SI3KOBUX 40 BUKOHAHHS YNOBHOBaXXeHMMN BaHKaMu
YKpainu;
7.8.2. MOPYLUEHHS1 CTPOKIB MPOBEAEHHsI onepauii (BMAATKOBUX/MPUOYTKOBMUX) 3a PaxyHKoM, SKLWO Taki
BMNaKM MOB’'AI3aHi 3 HECMPAaBHICTIO/HEKOPEKTHUM (DYHKLIOHYBaHHSM MMAaTiKHUX CUCTEM, LWO 3abe3nedvyoTb
NpoBeAeHHSA MiXOaHKIBCbKUX NepeKasiB Yepes3 KOPEeCNOHAEHTCbKI paxyHKu;
7.8.3. HenosigomneHHs KnieHTa wopo obctaBuH, NMpo HacTaHHa Skux baHk 3060B’a3aHvii  060B’A3KOBO
noeigomuTn KnieHta, 3a yMOBMU, SKLLO NMCbMOBa KOPECMNOHAEHList HanpaBneHa Ha agpecy KnieHta, wo 6Gyna
BCTaHoBneHa baHvkom npw igeHTudikauii KnieHta, y Bunagky 3MiHM MiCLLEe3HaxXOaXeHHS (MiCusa NPOXMBaHHS)
Knienta, npo siky baHk He 6yB nosigomneHun KnieHtom, B nopsaky, BusHayeHomy LM [loroBopowm;
7.8.4. BigmoBy Big HapaHHs Knienty nocnyr, He nepegbayeHmx Tapudammn baHky Ta Big nposegeHHs
onepauin 3a PaxyHkoMm y BUnagkax nopyLleHHs pexmmMy PaxyHKy, BCTaHOBEHOrO 3aKOHOA4aBCTBOM,;
7.8.5. Hacnigkn npoBefeHnx onepawin 3a PaxyHKOM, siki BAHWMKIIM HE 3 BUHU BaHky;
7.8.6. posronolueHHss baHkoM iHghopmaLii, B T.4. Ska HanexuTb A0 GaHKIBCbKOI TAaEMHUUi, siKe Bigbynocb
BHacnifoK i nepecnnaHHs Yyepes He3axuLleHi KaHanu 3B’A3Ky 3a BUMOrOl0 UM Ha npoxaHHa KnieHTa;
7.8.7. BiOMOBY B NpoOBedeHHi BMAATKOBWX onepauin 3a PaxyHkoM y BUNagKky NPURHATTS LEHTpanbHUM
OopraHoM BWKOHaBYOl BNagu i3 cneuianbHUM CTaTycoM 3 MUTaHb (PIHAHCOBOro MOHITOPUHrY, WO peanisye
JepxxaBHy nonituky y cdepi 3anobiraHHs Ta npoTtugii neranizauii (BiAMMBaHHIO) LOXOAIB, OAEpPXaHUX
3MOYMHHUM  LUNSAXOM, (DiHAHCYBAHHIO Tepopu3amy, iHaHCYBaHHIO PO3NOBCIOAXEHHIO 36poi MacoBoro
3HULLEHHS pilleHHA LWoao 3YNMHEHHA BMOATKOBUX onepauii 3a PaxyHkOM y nopsgky Ta 3 nigcras,
nepegbayeHnx YMHHMM 3aKOHOAABCTBOM 3 MuMTaHb 3anobiraHHA Ta npoTudil neranisauii (BigMMBaHHIO)
[oxopfis, oAepXaHuX 3MOYMHHUM LUNAXOM, (pbiHaHCYBaHHS Tepopuamy Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHIO
30p0i MacoBOro 3HULLEHHS;
7.8.8. BionmoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepegbaveHnx 3akoHom YkpaiHu "lMpo 3anobiraHHs Ta
npoTuaito neranisauii (BigMMBaHHIO) JOXOAIB, OAEPXKaHUX 3MOYUHHUM LUISAXOM, PiHAHCYBaHHIO TEpOpU3My Ta
hiHaHCYBaHHIO PO3MOBCIOMXKEHHIO 30pOi MacoBOro 3HULLEHHSA" Ta BCTAHOBIMEHHS iHWKX OOMEXeHb,
BCT@HOBIEHUX 3 METOK BMKOHAHHA BaHkoM (byHKLUiN cy6’ekTa NepBMHHOIO hiHAHCOBOrO MOHITOPUHTY;
7.8.9. HE3PYYHOCTI, SIKi BAHUKNM Npu 06CNyroByBaHHi paxyHKy, Nif Yac BUKOHaHHS BaHkom cBOiX 000B’A3KIB
AK cy6’ekTa NepBMHHOIO (hiHAHCOBOIrO MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3KYy, NCyBaHHs Ta BTpaTy iHopmMaLii Yepes HesKiCHI kaHanu 3B’s3Ky;
7.8.11. ncyBaHHA iHdopMmauii, BignpaBneHoi KnieHTy 3 BukopmuctaHHam Cepsicy «IHTEPHET-BAHKIHI »,
nicnsa oTpumaHHsa kBuTaHuii Big KnieHta npo npunom uiei indopmadii;
7.8.12. HeBMKOHaHHSA odopmneHux Ta/abo mignucaHnx YpaockoHaneHwnm ElMN/KeanicdikoBaHum ElN KnienTa i3
nopyLleHHAMN (MOMUIKaMM) PO3paxyHKOBUX JOKYMeHTiB KnieHTa;
7.8.13. HEBMKOHAHHSA €EEeKTPOHHUX PO3paxyHKOBMX [OOKyMeHTiB KrieHTa, BignpaBneHux KrieHTom i3
NOPYLUEHHSAM TEXHOJOTiT 3AiINCHEHHS ENEKTPOHHO-PO3PaxyHKOBOIO 06CyroByBaHHS;
7.8.14. nopyleHHs KopucTyBadamMu BuMoOr 6Geaneku nig 4vac BukopuctanHs OwlnanH EM (goctyn go
MobGinbHOro TenedoHy kopuctyada (abo SIM-kapTu, Lo 3 HUM NOB’A3aHa), HOMepP SAKOro 3asHayeHui y 3asBi
npo npuegHaHHsA/3asiBi Npo 3MiHYy YMOB OOCNYroByBaHHS, CTOPOHHIX OCi6; HenoBigoMNeHHs/HeBYACHe
noeigomneHHss baHka npo BTpaTy KOHTpoOMto Hag MoOGinbHUM TenedoHoM abo SIM-kapTv, WO 3 HUM
noB’si3aHa, ToOwWwoO). PK3MK HeCcaHKUiOHOBAHOro CnucaHHa KowrTiB i3 PaxyHky KnieHTa Ha nigctaBsi
pO3paxyHKOBOro AOKyMeHTa, nignucaHoro OHnavH ElN, Hece KnieHT o MOMEHTY oTpuMaHHs BaHkom 3asiBku
Ha BiAKMMKaHHSA cepTudikaTy KopUCcTyBaya.
7.8.15. 3a HeHapaHHsa Cepsicy «CMC Banking» /Cepsicy «lloromkeHHs KypciB» Yy BUMagKy TEXHiYHMX
HecnpaBHOCTeW MOOGinbHOro TenedoHy KnieHta.
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7.8.16. 3a HeHapaHHsA cepsicy «CMC Banking»/ Cepsicy «[loromkeHHst KypciB» 'y Bunagky 360iB y Mepexi
onepatopa MobGINbHOro 3B’A3Ky.
7.8.17. 3a HeHagaHHs cepsicy «CMC Banking»/Cepsicy «[1orogxeHHs1 KypcCiB» Yy BUMNaAKy 3HaXOMKEHHS
KriieHTa 3a Mmexxamu NokpuTTa Mepexi onepatopa MoGiNbHOro 3B’s13Ky.
7.8.18. 3a oTpumaHHs iHcdopMauii TpeTiMm ocobamu y BuUNagKy, sIKWO kopg poctyny 6ye KnieHTom
PO3rosiIoLLEHUNA.
7.8.19. 3a oTpumaHHa iHopmalii TpeTimu ocobam y BMMAAKY PO3ronolleHHs iHdopmalii onepaTopom
MOGinbHOro 38’A3Ky, abo y pasi BTpatn KnieHTom Homepy MoBinsHOro Tenedony, npo wo KnieHT He nosigomuns
BaHk 3 MeTol0 3MiHM HOMepy MOBinbHOro TenedoHy Ha AicHWUIA, abo AKLLo nosigoMneHHs KnieHTa npo 3MiHy
PEKBI3WTIB ANA HaAaHHS CepBiCYy MICTUMO HETOYHY, HEMOBHY Ta/abo NOMUIKOBY iHbOpMaLito.
7.8.20. BigmoBy B ob6cnyroByBaHHi BINK npeactaBHmMkamu nignpueMcTs TOpPriBni Ta cdepu nocnyr.
7.8.21. BigpmoBy B obcnyroyBaHHi BIK, sikwo BigMoBa B o6cnyroByBaHHi BINK 6yna BMKnvkaHa TEXHIYHUMUN
npobrnemamu NAaTiKHOI CUCTEMW, SIKa 3HAaXOAUTbLCS No3a KOHTponem baHky.
7.8.22. 306uTkn, 3aBaaHi KnieHTy BMXOAOM i3 nagy TexHOMnoriyHoro obnagHaHHs, y BMNagKy, SKWO Taka
nonamMka 6yna oyeBugHa (MOBIAOMITEHHSI HA eKpaHi Npunagy ToLo).
7.8.23. HenpaBOMipHE 3HATTS FPOLIOBMX KOWTIB 3 PaxyHKy 4yepes3 poaronoweHHs [1IH, nepegavy BIK
Hepxatenamn TpeTim ocobawm, ii BTpaTy abo kpagixkky.
7.8.24. 3a HecBOeYvaCcHUMM nnaTiK, AKWO 3aTpumka 6yna BUKMMKAHa  HECBOEYACHMM MOBIAOMIEHHSIM
Toprosuem BaHky npo 3MiHy nNnaTiXXHWUX pekBi3uTiB TOProsLs;
7.8.25. 3a BigmoBy B o06cnyroByBaHHi KnieHTa y Bunagkax, nepegbayeHmx 3akoHoM YkpaiHu "lpo
3anobiraHHs Ta npoTudilo neranisauii  (BigMUBaHHIO) OOXOAiB, OAEPXKAHWUX 3MOYUHHUM  LLFISIXOM,
(hiHaHCYBaHHIO TEpOpPM3MY Ta (PiHAHCYBaHHIO PO3MNOBCIOAXKEHHA36POI MAacoOBOro 3HULLEHHS";
7.8.26. 3a CTaH kaHaniB 3B’A3Ky, NCyBaHHS Ta BTpaTy iHdopMaLii Yepes HesKICHI KaHanu 3B’a3Ky;
7.8.27. 3a 6yab-SIKi yTpUMaHHS, caHKLji, 0OMeXeHHs Ta iHLWi HeraTuBHI Hacnigkn 3 60ky Cnyx6u BHYTPILLHIX
poxopis CLUA, 6aHkiB-kopecnoHAeHTiB Ta/abo iHLWMX OCiB/KOMNETEHTHMX OpraHiB, WO NPUIAMAalOTb yyYacTb B
nepekasax, LWoao paxyHkiB KnieHTa, BigkpuTux BignosigHo 40 Uboro [JoroBopy, rpoLOBMX KOLTIB Ta onepadin
3a paxyHkamu KnieHTa, Bigkputumu BignoBigHO A0 Uboro [loroBopy, SIKWO Taki Hacnigku noB'a3aHi i3
BMKoHaHHsM BuMor FATCA Ta nogaTkoBoro 3akoHogaBcTBa CLUA, a Takox 3a Oyab-siki NoB’A3aHi 3 UMM
301TKK, BUTPATK, MOpanbHy Lwkody Ta/abo HegooTprMMaHi Joxoau.
7.9. Y pasi HeBUKOHaHHA abo HEHANEXHOro BUKOHaHHSA CBOIX 3060B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa mae npaeo
BMMaraTtu Big BUHHOI CTOPOHM BUKOHaAHHSA NPUNHATUX Ha cebe 3060B’si3aHb, a TakoX BiALWKOOYBAHHA 3aBOaHUX il
30uTKiB.
7.10. TMpw HecBoevacHin onnaTi npoBeaeHux onepadin baHk Bunnadvye Toprosuio NeHto B po3Mipi NoaBiviHOT 06NiKoBOi
cTaBku HauioHanbHoro 6aHky YkpaiHu 3a KOXHWUW OeHb MPOCTPOYKM Big CyMU NPOCTPOYEHOro nnatexy, Wo gisna y
nepiog NPOCTPOYEHHSI.
7.11. ToproBelpb Hece BianNoBiganbHICTb 3a HECAHKLIOHOBaHUIM AOCTyn A0 obnagHaHHs ons obcnyrosyBaHHs BIK, a
TaKOX 3a 34iNCHEHHA nnaTexy danblUnBo, BUKpageHoto/3arybneHoto BIK.
7.12. Y pasi BTpatn obnagHaHHsa Ta/abo HenoBepHeHHst obnagHaHHA Ha Bumory BaHky ToproBeup 3060B’si3aHMN
BigwkoayBaTn baHky nepeicHy BapTicTb obnagHaHHs He nisHiwe 10 (decATy) GaHKiBCbKUX AHIB 3 AHA OTPUMaHHS
ToproBueM BignosigHoro nucrta Big baHky. BigcyTHICTb UM He mignucaHHs Oyab-akoto i3 CTopiH AKTy npuriomy —
nepegadi obnagHaHHs Big baHky Ao ToproBus He € NigcTaBo Ans BiAMOBWM TOProBLUEM Y BiALWKOAYBaHHI BapTOCTI
obnagHaHHA, AKWo Yepe3 Take obnagHaHHs ToproBuem 6Gyna npoBegeHa xoda 6 ogHa onepauis npogaxy um
ckacyBaHHA. Y pasi nonomku obnagHaHHs 3 BMHW ToproBus (3HaxodkeHHA obnagHaHHSa B Hepobo4vomy cTaHi) ,
BTpaTn abo NONOMKM KOMMNMEKTYUUX 00 06nagHaHHs B Nepiof HaXOMKEeHHS Noro y Toprosus, OCTaHHin 000B’a3aHuni
cnnatutu baHky wTpad y po3mipi BapToCTi pemMoHTy abo BapToCTi koMmnekTyroumx He nisHiwe 10 (decsartw)
OaHkKiBCbkMX OHIB Big OHA HanpaBneHHst baHkowm BignoeigHoro nucta. CepeicHa opraHrisauisi, sika 34iNCHIOE PEMOHT
obnagHaHHA BU3HavaeTbc TOproBUeM, 3 Neperniky KOMMaHin, skni Hagae baHk.

8. IHLWI NONOXEHHA

8.1. Bci gokymeHTH, ki CTBOPIOKOTLCA B €MEeKTPOHHIN ¢hopmi, i BignoeigHO A0 uboro [JoroBopy MNOBWHHI MIiCTUTU
HaknageHu KeanidikosaHun EMN CtopoHn/CTOpiH, po3LnpoBYOTLCA Ta CTaloTb NpMAaTHUMK AN nepernsgy ix B
TEKCTOBUX pejakTopax 3a JOMOMOro:

- HaginHoro 3acoby kBanicikoBaHoro enektpoHHoro nignucy «lIT Kopuctyeau LICK-1», abo

WEB - cepsiciB Ta gogaTkis, WO po3MilLeHi B Mepexi IHTepHeT Ha odiuinHoMy cainTi KBanidikoBaHOro Hagasava
€neKTPOHHMX  AoBipumx nocnyr O «[His», abo- calTy UEHTpanbHOro 3acBigyyBanbHOrO  OpraHy
https://czo.gov.ualverify;

- 3a JOMOMOroH NporpamHux komnnekcis abo WEB — cepgicie B Mepexi IHTepHeT iHWMX kBaniikoBaHNX HagaBayiB
€NEeKTPOHHMX OOBIpYMX NOCHYT.

8.2. Akwo iHwe He nepepbaveHe umm [JoroBopom, Oyab-siki NOBiZOMMNEHHSA Ta/abo OOKYMEHTU, B T.4. 3asBW, SKi
CTOpoHM HafalTb OfHa OfHIA B MexaX Liboro [1oroBopy, BBaXatTbCA HAaNEXHUM YAHOM OTPUMaHUMU B MOMEHT iX
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BignpaBneHHa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo iHWuWX cepBiciB HagcunaHHA eneKkTPOHHUX
MOBiAOMJIEHbD.
8.3. CTOpPOHU BM3HaOTb, LLO ENIEKTPOHHI JOKYMEHTU, B T.4. 3asiBU, MOBIOOMIEHHS, nepefdadeHi uium [JoroBopom,
nepegaHi/npuiiHaTi CtopoHamu 3a gonomoroto Cepicy «IHTEPHET-BAHKIHI» Ta mignucai BignoigHumn ET
YNOBHOBaXXEHMX OCi0, MPUPIBHIOTLCA [0 OOKYMEHTIB BUMHEHUX Y MMCbMOBI OOPMi, CKpIMfeHMX BNacHOPY4YHUMU
nignucamy ynosHoBaxkeHux oci6 CTopiH. B enekTpoHHWX goKyMeHTax, Ha ski HaknageHo EIN (KsanicbikoBaHun,
YpockoHaneHwi) KnieHTa 4n noro npegcraBHuKa (nignucysaya) Ta/abo ynoBHOBaXeHOro npauiBHuka baHky, peksisant
fata moxe OyTu He 3anoBHeHWW. B Takomy Bunagky AaTol BBaXaeTbCHA AaTa HaknageHHs signosigHoro EINM B
KOHTEKCTIi, nepenbadyeHoMy JOKYMEHTOM.
8.4. Y BUKNIOYHMX BUNAJKax, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOT MOXITMBOCTI HaNnpaBuTN AOKyMeHTW/iHcbopMaLito 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », aokymeHT 6yayTb BBaXkaTnCb HagaHUmMu CTOPOHI HaNEXHUM YMHOM,
AKLWO BOHW BpYy4eHi ocobucto CTopoHi abo HagicnaHi pekoMeHAO0BaHMM JIMCTOM, JIMCTOM 3 OFOJIOLLEHOK LiHHICTHO,
TenerpaMmol 3a Micue3HaxomKeHHAM / Mmicuem npoxuBaHHA CTopoHu, sike Oyno BcTaHoBneHo baHkom npwu
ineHTuikauil KnieHta. B Takomy Bunagky 4OKYMEHTM BBaXatoTbCA OTpUMaHMMK KriieHTOM Ha CbOMWUA AE€Hb 3 OHS
peecTpaLii bBaHKOM pekoMeHOOBaHOro fMCTa, SIMCTa 3 OrOSIOLIEHOK LHHICTIO, Ternerpamu y BigaineHHi nowToBoro
3B'A3Ky/Tenerpadi abo B geHb ocobucToro BpyyYeHHst KrieHTy, BkazaHuii B NOBigOMIIEHHSAX/ AoKymeHTax. KrieHT Hece
PU3NK OTPMMaHHA Takux nucTiB. BkasaHuin B UbOMy NyHKTI [JoroBopy nopsigok MOBIAOMMEHHS 3aCTOCOBYETLCHA Y
BMMNaAKax, SKLLO iHLIWIM NOPSIAOK HE BCTAHOBNEHU 6yab-akuMM iHLIMMKM ymoBamMu [loroeopy.
8.5. CTopoHU niaTBEpoKYIOTh, WO 0bpaHun cnocib yknageHHs [oroBopy He noTpebye nianMcaHHA Ta CKpinneHHs
nevyatkammn obox CtopiH 6yab-akux [JogaTkis o [orosopy.
8.6. CTOpOHM BMXOOATL 3 TOrO, WO CTBOPEHHSA Ta HaknagaHHs KeanidikoBanux ElM 3gincHoeTbea BignoeigHo oo
PernameHnty poboTn HagaBaya enekTpOHHWX AOBipYMx nocnyr «[is» Ta AoroBopy Npo HagaHHSA KsanidikoBaHMX
€IeKTPOHHMX JOBipYMX nocnyr, yknageHoro mik Knientom/Bankom Ta [N «[is» 4m ioro npeacraBHMLTBOM, abo
PernameHTom poboTu kBanigikoBaHOHO HagaBa4va enekTpoHHUX aosipumnx nocnyr AKLLIOHEPHOIO TOBAPUCTBA
«MEPWWN YKPATHCBbKMIA MXXHAPOOHWUN BAHK» B 3aneXHOCTi Bif TOro, IKUM HagaBa4yeM enekTPOHHUX JOBipUMX
nocnyr ccoopmoBaHuin ceptudpikat KeanigikosaHoro El1, aknin BUKOPUCTOBYETBHCA NpY NiANMCAHHI AOKYMEHTIB.
8.7. CTOpOHM OOMOBMUNUCHL, LLO MNPOMo3uvuis Ha yknageHHs [oroBopy, poamiwleHa Ha Canti bBanky, 3asBa npo
npuegHaHHa Ta uen [orosip, a TakoX yCi AogaTKM OO HbOrO pas3oM ckragalTb eauvHui aokymeHt — [OIOBIP
BAHKIBCbKOI'O OBCJ1YITOBYBAHHA KOPMOPATUBHUX KITIEHTIB.
3 meTo10 HagaHHs KnieHTy MOXIMBOCTI BCTAaHOBUTW AaTy yknageHHs Jorosopy baHk:
- Hapae ocobucTto KnieHTy abo noro ynosHoBaxeHOMY NpeAcTaBHUKY 3acBigyeHy baHkom nanepoBy konito 3assu npo
NpUeaHaHHs i3 BigMiTko baHKy npo it oTpMMaHHs — y pasi nogaHHs KnieHToMm nanepoBoi 3asBu Npo NpuMeAHaHHS
abo
- Hapae 3acobamun Cepsicy «IHTEPHET-BAHKIHI» 3acsigyeHy wnsaxom HaknagaHHs KeanidhikoBaHoro EIN BaHky
CkaHoBaHy Konito 3asiBu Npo NpueaHaHHs i3 BigmiTkoto BaHKy npo il oTpuMaHHs — y pasi nogaHHst KnieHTom nanepoBoi
3aaBu Npo NpueaHaHHS;
- Hapgae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnaxom HaknagaHHs KeanidpikoBaHoro EINM BaHky
eneKTPOoHHY Konito 3asBu Npo NpueaHaHHs pa3oM 3 iHdopMauieto Npo AaTy HaknagaHHa KnieHtom KBanighikoBaHoro
EM abo YpgockoHaneHoro EI - y pasi nignucanHa KnieHtom 3asBu Npo NnpyeaHaHHs B €NeKTPOHHIN hopmi.
8.8. MpuegHaHHAM go uboro Joroeopy KnieHT (disauyHa ocoba) niaTeepaxye, LWo:
- BiH A0 nignucaHHs 3asiB1 Ha NpUEAHaHHsS 03HanomMneHmn 3 [loBiAKo NPo CUCTEMY rapaHTyBaHHS BKNaaiB i3nyHmX
oci6 (3rigHo i3 [opatkom 12 go uporo [doroBopy), WO 3acBig4yyeTbcs okpemum nignucom KnieHta abo okpemum
nosigomneHHaAm KnieHTa npo il ogepxaHHs;
- BCi 3a88BW, WO nogaHi HUM o baHky He NpM3BOAATbL A0 MOPYLUEHHS YCTAHOBYMX Ta iHWMX AoKyMeHTiB KnieHTa abo
Oyab-AKOro NMOMOXeHHs YMHHOrO 3akoHOA4aBCTBa YKpaiHu, WO Mae BigHOWeEHHS Ao KnieHTa; pilueHHs npo nogaHHs
3asB, NPUNHATI BiANOBIAHMMKW opraHamMmu ynpasniHHA KrieHTa 3rigHo 3 IX KOMMeTeHLie, BU3HAa4YEeHO YCTaHOBYUMNA
nokymeHTamm KnieHTa; ocoba, ska nogana 3asBy oo baHky, mae BignoBigHI NOBHOBaXEHHS; 3asiBa He CyrnepeyvnTb
nonepegHim yrogam KnieHta.
8.9. Hoseigka, nignucaHa KnieHTomM o nignucaHHa 3assu Ha npueaHaHHsa (n. 4.1.36, n. 4.2.51, n.8.8. usoro [orosopy),
36epiraeTtbcsa y baHky B cnpaBi 3 topnanyHoro ohopMIeHHs1 paxyHky (y pasi nigTBepaXeHHs B naneposini dopmi). Y
pasi, skwo Taka [oBigka HagaBsanacsa 3a AOMOMOrok 3acobiB iHopMauiiHUX, iHOpMaLiiHO-TENEKOMYHIKaLiiHNX
CUCTEM B €NEKTPOHHIN opmi, y BaHky 36epiractbecsa nosigomneHHsa KnieHTta npo ii ogepxaHHs.
8.10. MNMpuegHaHHam go uboro orosopy KnieHT-isandHa ocoba 3aneBHsE, LO:
- 3a PaxyHkoM He OyayTb 34iicHIOBaTUCA onepadii, NoB’sa3aHi 3 BnacHUMK notpebamu;
- Npu nepekasi kowTiB 3 PaxyHKy Ha paxyHok KmieHTa, BigkpuTui ons BnacHuX notpeb, 3AiNCHIOETLCA nepekas
yuctoro goxopny KnieHTa Big 34INCHEHHST NiANPUEMHULBKOI/HE3ANEXHOI NpodecCinHOI AissNbHOCTI nicnsa cnnaTtu
nogaTkis, 360piB, iHWMX 0OOB’A3KOBUX NNaTexis, NnependavyeHnx 3aKkoOHO4ABCTBOM YKpaiHu.
8.11. KnieHT 3aneBHsiE, LLO:
- Hi BiH, Hi Moro KiHUeBi OeHediliapHi BNacHWKN (KOHTponepu) He € nogaTkoBumu pesnaeHTamu CLUA, B iHLWIOMY
Bunaaky Knient//npegctaBHukn KnieHta 3060B’a3yeTbca HagaTu o baHky Bclo HeobXiaHy iHdopMaLito/LoKyMEHTH
wopao cratycy nogatkoBoro pesnaeHtcTea CLUA KnieHta (KBEB knieHTa);
- HagaB baHKy NOBHY Ta JOCTOBIpPHY iHGbopMaLito/aoKyMeHTH, AocTaTHi Ana nposeaeHHs FATCA-ineHTudikadii.
8.12. YknageHHsAM uboro [loroBopy KnieHT y NMCbMOBOMY BUMMSAI LWASXOM MiANMCaHHS 3asiBU Ha NPUEQHAHHSA A0
HoroBopy gae 6e3ymoBHy 3rogy baHky Ha 30mpaHHs, pO3KPUTTS, NOLUMPEHHS, PO3MNOBCIOAXKEHHS, nepeadady B Oyab-
AkMnA cnocib iHdopmaii, Wwo micTuTe 6aHKiBCbKY TaeMHMUIO Ta/abo mepcoHanbHi AaHi, B TOMY 4micni HagaHol
KnieHTom B 3B’A3Ky 3 yKNagaHHsAM Ta B MPOLECi BUKOHaHHSA Lboro [loroBopy (B TOMy uncni iHopMmaLii, Bka3aHoi B
3asBi Ha npueaHaHHsa ao [loroBopy) y 3B*A3Ky i3 3[iiCHEHHSIM (hiHAHCOBOIrO MOHITOPUHTIY, BUKOHAHHSIM BaHkOM BUMOT
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Yrogn FATCA, 3akoHny CLLUA npo 60poTbby 3 BigmmnBaHHsaM rpowein 2020 poky (Anti-Money Laundering Act of 2020),
iHwwnx aktiB CLUA no 60poTbbi 3 BigMVMBaHHSM rpoLLENR, B T.4. y TaKUX BUNagkax:

- Cnyx0i BHyTpiWHix goxogis CLUA npn HagaHHi 3BITHOCTI B nopsaky Ta obcsirax, Bu3HaveHux Yrogoto FATCA a6o
3anutamu Cnyx6u BHyTpiwHix goxogie CLUA, no’a3aHumm i3 peanisadieto Bumor Yroan FATCA,

- ocobam, Lo NpurMaloTb ydacTb B Nepekasi KowTiB Ha KapTkoBui paxyHok KnieHTa abo iHLWn paxyHoK, BiaKpUTUiA
BignosigHO Ao uboro [Jorosopy (Hanpuknag, 6aHkam-kopecrnoHAeHTaM, MAaThkHUM cMCTEMaM Ta iX ydacHuUKam,
BigNnpaBHMKaAM Ta OTpUMyBadyam nepekasis, iHWUM YCTaHOBaM, WO 34iNCHIOITb aBTOpM3aLito Y MPOLECIHT
nepekasis);

- yNOBHOBaXxeHMM ocobam, aepxxaBHUM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’s3ky 3 BUKkOHaHHsIM 3akoHy CLUA
npo 6opoTbOy 3 BigMmBaHHAM rpowen 2020 poky, iHwux akTie CLUA no 6opoTbbi 3 BigMUBaAHHAM rpoLlen, 3okpema
WoAo AaHux npo onepauii KnieHta Ta/abo iHWOoro yyacHvka nepekasy, Wo CTocyloTbes PaxyHKy, nigo3proBaHmx
amMepuKaHCbkuMK ¢iHaHCOBUMM ab0 PUANYHUMM OpraHamu Yy BigMMBaHHI rpoluer, waxpancTtei abo iHwWin
3ITOMUNHHIW OiANbHOCTI;

- a TAKOX B iHLLMX BMNagkax, nependbadeHmx nogaTkoBum 3akoHogascTBoM CLUA, Bkntovatoum Yrogy FATCA, a Takox
iHWKM ocobam 3 MeTOK BMKOHaHHA BMMOI 3aKOHOAaBCTBa YKpaiHW, CNpPsIMOBaHMX Ha BUKOHAHHA BMMOr Yrogu
FATCA.

8.13. CTOpOHM LOMOBUITMCb HE BMKOPUCTOBYBATM ANsi iH(OPMALMHOrO OOMiHY MOLITOBI CKPUHbKM @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHun Pocincekoi depepadii
Ta Pecnybniku binopyce. Y pasi 3asHadeHHs KnieHToM Taknx gomeHiB baHk mae npaBo BigMoBUTK KnieHTy B HaaHHi
iHpopmauii/B o6cnyroByBaHHi.

PO34 Il « MOCIYT BAHKY»

9. NOPAOOK | YMOBU HAQAHHA NOCNYIU «NMPUBYTKOBUU PAXYHOK»

9.1. YmoBu HapgaHHa [Mocnyru

9.1.1. MNocnyra HagaeTbca KnieHTam y BantoTi PaxyHKy 3a yMoOBM HasiBHOCTI Y KnieHTa y BaHKy NOTOYHOro paxyHky,
LLIO BigKPUTO:

-y HauioHanbHin BantoTi, rpmeHi (UAH), abo

- B iHO3ewmHin BantoTi, fonapu CLUA (USD), a6o

- B iHO3eMHin BantoTi, eBpo (EUR).

9.1.2. MNocnyra nigknNiO4YaeTbCad OKPEMO ANS KOXHOro NOTOYMHOro paxyHky KmieHTa 3a yMOBWM HaneXHUM YUMHOM
ochopmneHoi Ta nogaHoi o baxky KnienTom 3assu npo 3amiHy yMOB 06CNyroByBaHHS, a TakoxX 3 ypaxyBaHHSM YMOB
n.9.2.4. uboro florosopy.

9.1.3. MNocnyra nigkntovaetbcs KnieHTy 3a ymoBM, skwo KnieHTy He nigkniodeHa nocnyra «HesHwxyBanbHUN
3anuwok». Y Bunagky nigknioveHHa MNocnyrn B nepioa HapgaHHs KnieHTy nocnyrn «HesHwxXyBanbHUI 3anuLLiok»
BaHk po3nounHae HapaxyBaHHS MPOLEHTIB 3a KOPUCTYBaHHA 3anMLIKOM KOLWITiB Ha PaxyHKy Ha ymoBax lMocnyru
nicnsi cNnvBy CTPOKY, NepeadaveHoro Ans HagaHHsA Nnocnyrn « HesHmxyBanbHWUM 3annLWLOKY .

9.1.4. TMocnyra HagaeTbCcsa BiQNOBIAHO OO YMOB, BUknageHux y Joaatky Ne7 oo uboro Joroeopy Ta/abo 3assi npo
3MiHY YMOB 0OCMyroByBaHHS.

9.2. YMoBu dyHKUioHyBaHHs Mocnyru

9.2.1. HapaxyBaHHsI MPOLEHTIB Ha 3anuWOK KOWTiB Ha PaxyHky KnieHTa, Bu3HadeHomMy 3asBoi0 Npo 3MiHYy YMOB
06CcnyroByBaHHS, 34iNCHIOETLCS Ha yMOBaXx Liboro nigpo3aginy forosopy ta Jogatky Ne7 go [Jorosopy Ta/abo 3assu
npo 3MiHy YMOB 0BCMnyroByBaHHS.

9.2.2. HapaxyBaHHs1 MPOLEHTIB 3AINCHIOETLCA Ha LLOAEHHMI 3anunLIOK Ha PaxyHKy CTaHOM Ha KiHelb onepauiiHoro
OHs BaHky, po3Mmip 3anuLKy Npu LbOMY, Ha KU HapaxoBYIOTLCA NPOLIEHTU, BCTaHOBMOETLCA Tapudamn Nocnyru
«lMpnbyTKOBUI paxyHOK»/ IHOMBIAyanbHUMK Tapudamu.

IHamBigyansHi Tapudwm 3a MNocnyroto BCTaHOBIMOITECA BaHKOM LWSAXoM 3a3HadveHHs KnieHTOM NpOLEHTHUX CTaBoK,
MiHIManbHUX CyM [ONs HapaxyBaHHA MPOLEHTIB B 3asBi Npo 3MiHY yMOB OOCMYyroByBaHHA Ta BBaXalTbCs
BCTaHOBMeHUMN BaHkoM y pasi, kwo baHk He BiaxXunue y uin YacTuHi 3asBy Npo 3MiHy yMOB 06CnyroByBaHHS.
9.2.3. TMocnyra gie npoTsirom nepiofy, BCTaHOBEHOro 3asiBoto Npo Npo 3MiHy YMOB 06cnyroByBaHHsi. [icnsi cnnuey
cTpoky Aii MNocnyrn HapaxyBaHHA MPOLUEHTIB Ha 3anuwok Ha PaxyHKy 3AiNCHIOETbCA Ha CTaHAApPTHUMX YMOBaX,
nepeabaveHnx JoroBopom.

9.2.4. CTOpPOHU JOMOBUIIUCh, LLO CTPOK Aii Mocnyrn moxe 6yTv aBTOMaTUYHO NMPOAOBXKEHUIN HA TaKUi CaMuiA CTPOK,
AKLLO Y CYKYNHOCTI:

- CTAaHOM Ha OCTaHHI geHb CTpoky Aaii MNMocnyru ue nepepbadeHo ymoBamu, BuknageHumn y Hopatky Ne7 no
[Horosopy Ta

- MOXNKMBICTb aBTOMAaTM4HOIO MNPOAOBXEHHS CTpoky aAii lNocnyrm nepepbaveHa 3asBow Npo 3MiHY yMOB
obcnyroByBaHHs (Jogatok Ne2 go Joroeopy) Ta

- 3a [Nocnyroto He BcTaHOBMEHI IHAMBIAYyanbHI Tapudw.
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MpogoBxeHHsA CTPOKy Aii Mocnyrn 34iMCHIETBCS Ha HACTYMHUX YMOBaX:

9.2.4.1. NpPOLEHTHI CTaBKN Ha KOXXHWI HOBUI CTPOK Aii [locnyr1 BCTaHOBIOTHCA Y pO3Mipax, Wo Bu3HaveHi baHkom
Ha gaTy noyaTKy KOXXHOro HOBOro CTPOKY Ail lNMocnyrn 3 aHanoriyHMMuM ymoBamum pO3MILLEHHSA, a caMme: BasitoTo
Mocnyrn, ctpokom gAii lNMocnyrn, MiHIManNbHUMKM CyMamu Ofs HapaxyBaHHS MPOUEHTIB, NepiogudHIcCTIO BUNnaTtu
MPOLIEHTIB, MOXIMBICTIO pO3nopsagKaTUCs KowTamu Ha PaxyHky, Towwo (Mpy LbOMY NPOLEHTHI cTaBkuM 3a lNMocnyroto,
BCTAHOBIIEHI Y KOXXHOMY BMNaAKy aBTOMAaTUYHOrO NPOAOBXEHHSI CTPOKY Aii MNocnyrn, MoxyTb 6yTK sk BinblumMMK Tak
i MEHLMMM HDK NPOLEHTHi CcTaBky, WO Oyna BCTaHOBMNEHi B MOMEHT nignkiwoyveHHa [locnyrm\nonepeaHboro
NPOAOBXEHHA CTPOKY Al MNocnyru 3rigHo ymoB, 3a3HadyeHnx B JoaaTtky Ne7 no [lorosopy. CTOpOHU AOMOBUMNCH, LLO
po3MiweHHs BbaHkom iHdbopmalii y BiggineHHax Ta/abo Ha odpidinHomy Canti BaHky B mMepexi |HTepHeT woao
po3mipiB npoueHTHuX ctaBok (Jogatky Ne 7 go [dorosopy), 3rigHO 3 sSikMMM BM3HAYalOTbCA PO3MIPU NPOLEHTHUX
cTaBoK 3a [locnyrowo Ha KOXHUIM HOBMMK CTpOK fii MNocnyrn, € HanexHum nosigoMneHHam baHkom KnieHTa npo
NPOLEHTHI cTaBku 3a lNocnyroto. KnieHT npunmae Ha cebe 06OB’A30K CaMOCTIMHOMO O3HAMOMIIEHHST i3 po3Mipamm
NpoUeHTHMX cTaBoK 3a llocnyrolo Ha HoBWK CTPOK AiT Mocnyrn Ta NorogXyeTbCs, WO BM3HAYEHi BULLEBKa3aHUM
CcrnocoboM po3mipy NPOLIEHTHMX CTaBOK 3a [1ocnyroto Ha KOXHUIA HOBUIA CTPOK Al Mocnyru He noTpedye 4oOaTKOBOro
noroaXeHHs Mk ctopoHamu [lorosopy.

9.2.5. ABTOMaTU4HE NpoAoBXeHHS Aii [Nocnyrn, skwo ue nepegdayeHo ymoBamu, BuknageHumm y logatky Ne7 no
HoroBopy Ta Bu3Ha4veHo y 3asBi Npo 3MiHy ymoB obcnyroByBaHHSA 0 [OroBopy, MOXNMBE 3a YMOBW BUKOHAHHS
HaCTYNHUX YMOB:

- AKLWO B OCTaHHIM AeHb CTPOKY Aii [ocnyru, 3 BpaxyBaHHSAM KOXXHOMO HOBOrO aBTOMaTUYHOTO NPOAOBXEHHS CTPOKY
aii Mocnyrn, BaHk Mae TexHiYHy MOXNUBICTb HagasaTtu Uto lMocnyry i B baHky AiloTb yMOBM LLOAO MNigKNHOYEHHS
Mocnyrn 3 aHanoriyHmmmn ymoBamu (BantoTa [locnyru, cTpok Ail Mocnyry, MiHiManbHi Cymu Ans HapaxyBaHHSA
MPOLUEHTIB, NepioANYHICTbL BMMNNATM NPOLEHTIB, MOXIUBICTIO PO3MNOPAMIKEHHS KowTamu Ha PaxyHKy TOLO, KpiM
NPOLEHTHMX CTaBOK) BigHOCHO Mocnyru, ski 3a3HadveHi y 3asBi npo 3MiHy ymoB obcnyroByBaHHSA Ao [orosopy, Ta
KnieHT He o6MeXxeHuWI B NpaBi BiNlbHOro po3nopsaKeHHs kowTamm Ha PaxyHky, y Bunagkax, nepegbadyeHmx 3akoHoM
(B TOMY 4mchi, BHAcnigoK apewTy, iHWnx nyoniyHux obTsbkeHb). Mpu uboMy, KnieHT camocTinHO BigcnigkoBye Ha
ogiuinHomy Cawnti BaHky iHbopmauilo Wwoao HasiBHOCTI/BIACYTHOCTI B BaHKy yMOB MigkmntoYeHHA 0OpaHoi HUM
Mocnyry;

- SKWO [0 OCTaHHbOro AHA CTPOKy Aii MNocnyru (He BKMYakuy Len AeHb), 3 BpaxyBaHHAM KOXHOMO HOBOTO
aBTOMaTU4YHOrO NPOAOBXEHHS CTPoKy Aii MNocnyrn, KnieHT He BMMarae npunuHeHHs [locnyrn nicns 3akiHYeHHs
ctpoky aii Mocnyrn. Bumoroto npo npunuHeHHa [locnyrm y Takomy Bunagky € 3asiBa nNpo 3MiHY YMOB
0obcnyroByBaHHS, HagaHa baHKy 40 0CTaHHBOro AHA CTPOKY Aii [Mocnyry (He BKkNioYaym Lemn AeHb), 3 BUKITIOYEHHSAM
YMOB LLO40 aBTOMATUYHOrO NPOAOBXKEHHSA aii Mocnyru.

- dkwo 3a 30 (TpnausTb) KaneHaapHWX AHIB 4O OCTaHHbOrO AHSA CTPOKY Aii [locnyrn, 3 BpaxyBaHHAM KOXHOMO
HOBOro aBTOMaTWMYHOIO NPOAOBXeHHA Aji MNocnyrn, baHk He BUABUTL BaxaHHs BiAMOBUTWCS BiA aBTOMAaTUYHOrO
npoaoBXxeHHs aii Mocnyru.

9.2.6. BkasaHi B n. 9.2.5. [loroBopy yMOBM aBTOMaTU4YHOrO NpogoBXeHHs Aii Mocnyrn matoTb OyTU BUKOHaHI B
CYKYMHOCTI, B iHWOMY pasi, He3Baxato4um Ha iHwWwi ymoBu [Jorosopy, CTOPOHU AOMOBUIIUCH, O aBTOMATUYHOrO
nponoBXeHHs fii Mocnyrn He BiaOyBaeTbes | baHk Mae NpaBo He HapaxoByBaTW Ta He BUMNMayyBaT 0OYMOBIIEHI
npoueHTn 6e3 HanpaBneHHs KnieHTy 6yab-aKkMx NoBigoMreHb npo Le. KoxHe HacTynHe npodoBxeHHs dii Mocnyrn
30INCHIOETLCA 3 ypaxyBaHHAM MOpsaKy, BCTAHOBEHOro B LbOMY NyHKTI JoroBopy. KinbkicTb npoaoBXeHb Aii

Mocnyrmn obmexyeTbecsa ymoBamu, nepeabadveHmmm Jogatkom Ne7 go Jorosopy.

9.2.7. KnieHT, nogatoum 3asiBy nNpo 3MiHy ymoB obcrnyroByBaHHs, a baHk, npunmatoun 3asBy npo 3miHy ymoB
06CcnyroByBaHHS, AiALWNM 3roamn Npo HacTymnHe:

- bBaHk mae npaBo Ha cBin poscyn aktmsysaTtu [locnyry abo Bigxunutu y Ui 4acTuHi 3asdBy nNpo 3MmiHy ymMOB
obcnyroByBaHHs, ane y Oyab-skoMmy BuMNagky — He nisHiwe ©6aHKIBCbKOro AHsi, HAaCTYMHOro 3a AHeM OTpPUMaHHS

HaneXHUM YMHOM 0OPMIIEHOT Ta NogaHoi 3asiBu Npo 3MiHY YMOB 0OCIyroByBaHHS;

- Tocnyra akTMBYETLCA 32 NOTOYHUM paxyHKOM KnieHTa Ta Ha yMOBax HaneXxHUM YMHoM nogaHoi 3asiBu nNpo 3MmiHy
yMOB 0OOCHyroByBaHHsi TifbkM 3a ymoBW, sKwo baHk He Bigxunue y Ui 4acTuHi 3asBy npo 3MiHy yMOB
06CnyroByBaHHsI.

9.3. YMOBM HapaxyBaHHSl Ta cnnaTu npoueHTiB 3a Mocnyroto

9.3.1. lNMpoueHTN HapaxoBYIOTLCS LWOAEHHO Ha CyMY 3aru1LLKy Ha PaxyHKy CTaHOM Ha KiHeLb onepauiiHoro aHs baHky.
9.3.2. Po3paxyHkoBa 6a3a Onsd po3paxyHKy MPOLEHTIB CTaHOBWUTb KiNbKiCTb KaneHAapHUX AHIB y MOTOYHOMY poui
365/366.

9.3.3. lNpoueHTHa cTaBka 3anexuTb Big PO3Mipy 3anULLKY | BU3HAYaeTbCs 3rigHo 3 Tapudamu Mocnyrm «MNpnbyTkoBun
paxyHok»/lHaMBigyansHUMK Tapudamn Ha gaty oTpumaHHa baHkom 3asiBu npo 3miHy yMOB 0GCMyroByBaHHS.

9.3.4. Bunnata npoueHTiB 3A4INCHI0ETLCA LUNSXOM NnepepaxyBaHHs Ha PaxyHok KnieHTa, wo sigkputun y baHky Ta
BMU3HauyeHu 3asBO0 NPO 3MiHY YMOB 0OCMNyroByBaHHS:

- LLoMicaYHO B 1-mn (nepLumn) 6aHKiBCbKNA AeHb MIiCALS, HACTYMHOIO 3a MicAUeM Yy SKoMy Oynv HapaxoBaHi NPOLEHTY;
—a TakoX Ha HaCTyMHUI AeHb Micnsa CnnvBy CTPOKY Aii Mocnyrn.

AKWo CTPpOK BUMMATM MNPOLEHTIB Mpunagae Ha BUXiAHWI/Hepoboumnin/HebaHKIBCbkMA OeHb, BUMMata MNPOLEHTIB
3[iCHIOETLCS 3 4ATO BanOTYBaHHA — HACTYMNHWUIA OaHKIBCbKUIA OeHb.

9.3.5. baHk Ma€e NpaBo He HapaxOBYyBaTW Ta He BUMMavyyBaT 0OYMOBMEHi MPOLIEHTH:

- Y BMNagKy HEBUKOHaHHA KrieHToM yMOB WOAO MiHiManbHOro abo MaKCcMManbHOro 3aruiiKy, BCTaHOBIEHOro
ymoBamu Tapudgis Mocnyru «MpunbyTkoBuid paxyHoky»/ IHamBigyansHMMmK Tapmdamu,
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- B nepiog, konu KnieHT 6yB obmexeHun B npaBi BiNlbHO po3nopsamkaTucs KowTaMu Ha PaxyHKy y Bunagkax,
nepeabavyeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHu (B TOMY YMCIi BHACTIQOK apeLuTy, iHWKX Ny6nivyHnX obTsKeHb).

9.4. IHwi ymoBun

9.4.1. HesanexHo Big iHWux ymos [JoroBopy CTOPOHM AiNLINN 3roaun, Wo Yy 3B’A3KYy 3i 3MiHAMU PUHKOBOT KOH'FOHKTYpPU
Ta KONMMBAHHAM BapTOCTi pecypciB, baHk 3anuwae 3a coborw npaBo 3MmiHiOBaTM ymoBu Tapudis [Nocnyrm
«lMpnbyTkoBUIN paxyHOK» Ta/abo IHaMBigyanbHi Tapndu B YaCTUHI MiHIManNbHMX CyM 3anuuKky Ha PaxyHky ans
HapaxyBaHHSA MNPOLEHTIB i pO3MipiB NPOLEHTHUX CTaBOK.

9.4.2. Y pasi, skwo baHk Mae Hamip 3actocoByBaTu 3MmiHeHi  ymoBu Tapudie [Mocnyrn «lpnbyTKOBUI
paxyHok»/IlHauBigyanbHux Tapudis CTOpOHM AiNLINK 3roam Npo HacTymnHe:

- HesanexHo Big iHWKx ymoB uboro [dorosBopy baHk 3060B’A3yeTbca 3 BukopuctaHHaMm Cepsicy «IHTEPHET-
BAHKIHIM» nosigomutn KnieHTa He nisHiwe, Hix 3a 5 (M’atk) pobounx gHiB Ao AaTu HabpaHHA 3MiHaMW YMHHOCTI.
KnieHT unm y3rogxye Taki 3mMiHu;

- nogaHHsa go baHky gogatkosux 3asBs nNpo 3MiHy ymoB obcnyroByBaHHSA Ta/abo yknagaHHA 4OAATKOBUX AOrOBOPIB He
notpedyeTbCs.

10. NMOPAQOK | YMOBU HAQAHHA NOCNYIN «HE3HUXYBANbHUIA 3AJTULLIOK»

10.1. YmoBwm nigknto4yeHHs ao Mocnyrm

10.1.1. Mig «He3HwxyBanbHMM 3anuMLIKOM» MaeTbCA Ha yBasi NoromxeHui 3 baHkoM Ta 3a3HaueHun y 3asBi Npo
3MiHYy YMOB OOCNyroByBaHHsI 3anuvLIOK KOWWTIB Ha PaxyHky KnieHTa, akun KnieHT 3000B‘A3yeTbCcs nigTpumyBaTu
LoaHa npoTarom nepiofy Aii Mocnyrun.

10.1.2. MNMocnyra nigkntoyaetbcsa KnieHTy y BantoTi PaxyHKy 3a ymoBM HasiBHOCTi y KnieHTa y BaHKy noTo4Horo
paxyHKy, L0 BiAKPUTO:

- y HauioHanbHiv BantoTi, rpusHi (UAH), abo

- B iHo3eMmHin BantoTi, gonapu CLUA (USD), abo

- B iHO3eMHiIn BantoTi, eBpo (EUR).

10.1.3. MNocnyra nigknNiYaeTbCa OKPEMO AN KOXHOIo MOTOYHOro paxyHky KnieHTa 3a ymMoBW HameXHWUM YMHOM
odopmneHoi Ta nogaHoi Ao baHky KnieHTom 3asiBu npo 3MiHy yMoB 00CNyroByBaHHs.

10.1.4. Mocnyra nigkntodaeTbea KnienTy 3a ymoBw, skwo KnieHTy He nigkniodeHa nocnyra «MprubyTKoBUIA paxyHOK».
Ois nocnyrn «[pnbyTKOBUI paxyHOK» MOXe nNpu3ynuHATUCL Ha nepiog Aaii Mocnyrm  «HesHwkyBanbHUN
3anuuwok». [Micns cnnmBy cTpoky Aii nocnyrn «HesHwxyBanbHUIA 3anuwok» Agis nocnyri «MprubyTKoOBUIA paxyHOK»
Moxe OyTu BigHOBIEHa.

10.1.5. lMocnyra gie npoTsarom nepiogy, BCTaHOBNEHOro 3asiBol Npo 3MiHy ymoB obcrnyrosyBaHHs. icna cnnvey
CTpoky Aii MNocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuvWoK Ha PaxyHKy 3[4iCHIOETbCA Ha CTaHOAPTHUX yMOBaX,
nepeabayeHunx [Jorosopom.

10.1.6. KnieHT, nogatoum 3asaBy npo 3MmiHy ymoB obcnyroByBaHHS, a baHk, npunmatoum 3asBy nNpo 3miHy ymMOB
06CcnyroByBaHHS, AiALWNM 3roan Npo HacTymnHe:

- baHk mae npaBo Ha cBin po3cya aktuByBaTu [Nocnyry abo Bigxunutn 3assy Npo 3MiHy YMOB 06CMNyroByBaHHS B Ui
YyacTuHi, ane y byab-akomy BUMNagKy — He MisHile 6aHKIBCbKOro OHS, HACTYMHOMo 3a OHEM OTPUMAaHHS HaneXHUM
YMHOM OCPOpPMIIEHOT Ta NoAaHoi 3asiBU NPo 3MiHY YMOB 0GCMNYroByBaHHS;

- Nocnyra akTnByeTbcA 3a PaxyHkom KrieHTa Ta Ha ymoBax HaneXxHWMm 4MHOM nodaHoi 3asiBu Mpo 3MiHYy YMOB
0o6cnyroByBaHHS TiNbKM 3a YMOBMU, SKLWO BaHk He Bigxnnme 3asBy Npo 3mMiHy yMOB 06CNyroByBaHHS Y Liii YaCTUHi.

10.2. YMoBM HapaxyBaHHSA Ta cnnaTu npoueHTiB 3a Mocnyroto

10.2.1. [Ansa HapaxyBaHHS NPOLIEHTIB BCTAHOBIMIOETLCS HE3HMKYBArbHWUIA 3aNULLIOK KOLUTIB.

10.2.2. BaHk y nepiog, BcTaHOoBNeHWn y 3asBi Npo  3MiHY ymMOB OOCNyroByBaHHS HapaxOBYE MPOLEHTM Ha
He3HWKYBarnbHUIA 3anuLLIOK 3a CTaBKO0, BU3HA4YeHO 3asBoto Npo 3MiHy YMOB 0OCNyroByBaHHS Ta MOTOAXKEHOH 3
BaHkOM. a NPOLEHTU Ha 3arMLLOK KOLUTIB, L0 GinbLue 3a HE3HWKYBarbHUN — 3a CTaBKOM, WO BM3Ha4eHa Tapudamu
BaHky/lHavBigyanbHUMK Tapudamu.

10.2.3. Ina po3paxyHKy MpOLEHTIB NPUAMAacTbCA KaneHgapHa KinbKiCTb AHiB y Mmicaui (28/29/30/31) ta poui
(365/366).

10.2.4. Tpwu HapaxyBaHHi NPOLIEHTIB Ha HE3HWXXYBaNbHWUI 3aMNuLLIOK NEPLUUIA Ta OCTaHHIN AeHb nepiody pO3MilLeHHs
KOLUTIB BBaXKalOTbCH 33 OOWNH OEHb.

10.2.5. HapaxoBaHi npoueHTW cnnadylTbCad Ha paxyHok KnieHTa, Bu3HayeHwn y 3asaBi nNpo 3MiHYy YMOB
06cnyroByBaHHsl B OCTaHHIN geHb CTPOKy Aii Mocnyrn

10.2.6. Axkwo npoTsarom cTpoky Aii MNocnyrn 3anuwok kowTiB Ha PaxyHKky 3miHUTbCA Ta Oyae Hwkye cymu
He3HWXyBarbHOro 3anuiiky, To llocnyra BBaXaeTbCA MPUNUHEHOK, a HapaxyBaHHA Ta BuNnara NPOLEHTIB Ha
3anuuwok Ha PaxyHKy 3a BeCcb (hakTuiHum nepiod aii Nocnyrn He 34iNCHIOETLCA

10.2.7. TpoTtarom cTpoky gii lNocnyrm Ans CyMyM HE3HWXKyBamnbHOIO 3amnuviiky Ha PaxyHKy 3acTocoBylOTbCH
BMKITIOYHO YMOBM HapaxyBaHHS NMPOLEHTIB, AKi BCTAHOBMNEHi 3asiBO0 NPo 3MiHYy yMOB OBCIYroByBaHHS.
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10.3. IHwi ymoBM

10.3.1. Y 3B’A3Ky 3i 3MiHaMun PUHKOBOI KOH’IOHKTYPU Ta KONMBaHHAM BapTOCTi pecypciB, baHk 3anuwae 3a cobotro
npaBo 3MiHIOBaTK YMOBM Al [locnyrn B YaCTUHI 3MiHM PO3MIpIiB NMPOLIEHTHMX CTaBOK, NpW LibOMY Y pasi sKwo baHk
Ma€ HaMip 3aCTOCOBYBaTU HOBi pO3Mipu NPOLEHTHNX CTaBOK baHk 3060B’A3yeTbcs noBigomuth KnieHTa He nisHille,
Hi>X 3a 5 (M’ATb) pobo4mx AHIB A0 AaTW HabpaHHs 3MiHaMW YMHHOCTI. KrieHT UMM y3romxkye Taki amiHu. [NogaHHsa o
BaHky popaTtkoBux 3asiB nNpo 3miHy yMOB oOcnyroByBaHHS Ta/abo yknagaHHs [OOAaTKOBMX [OrOBOPIB He
notpebyeTbes.

10.3.2. BaHk mae npaBo He HapaxoOByBaTW Ta He BuUMMadvyBaTu OOyMOBIEHi NPOLEHTU B nepiod, konun KnieHt Oys
obMexxeHuI B NpaBi BiNbHO po3nopsaaxaTtucs kowTammn Ha PaxyHKy y Bunagkax, nepeabdayeHmx 3akoHO4aBCTBOM (B
TOMY YMChi BHACNiAOK apeLuTy, iHWKX NyOniuHMX o6TsKEHb).

11. NOPAOOK | YMOBU HAOAHHA NOCNYr TOPriBJl IHOSEMHOIO BAJNOTOIO

11.1. KnieHT Hagae baHky gopyyeHHs (gani — «[JopyyYeHHs») 34iCHIOBaTK 3a paxyHOK Ta B iHTepecax KnieHTa
Toprieno iHO3eMHOK BaniOTO B MOPSAKY Ta Ha ymoBax, nepeabayvyeHnx umm nyHkTom [oroBopy, 3 MeTow
npuadaHHa (OTpMMaHHSA) KOLWTIB y BantoTi BignosiaHnx 306oB’a3aHb KnieHTa nepe baHkom.
11.1.1. KnieHT gopy4dae baHky 3ginicHioBaTu: npogax iHO3eMHOI BantoTu, 0O6MiH iHO3EMHOI BanioTu Ha iHLLY iHO3EMHY
BarnoTy, KyniBnio iHO3eMHOI BanoTn 3a Kypcom baHkKy, BCTaHOBNEHMM Ha AeHb 34iNCHEHHS BiANOBIAHOI onepaldii, 3a
paxyHOK KOLTiB, Wo 36epiratoTbcst Ha PaxyHKy, O0yab-sKkux iHWKX paxyHkax KnieHTa B baHky, HQ MOMEHT BUKOHaHHS
HopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, LLIO 3HAxXoAsATbCA B BOMOAIHHI BaHKy Ta nignarawoTb nepekasy KnieHTy (B
TOMY 4YUCHi, ane He BUKMIOYHO, KOWTU, po3MilleHi KnieHTom B BaHKy siKk rpolloBe MOKPUTTA 3 METOK BUKOHAHHS
3060B’'si3aHb KnieHTa nepen baHkom); cnncaHHsA 3 PaxyHky Ta/abo 3 Oyab-Akux iHWKX paxyHkiB KnieHTa B baHky,
KOLUTIB Y CyMi, HEODXiOHIN ONsi HANEeXHOro BUKOHaHHS baHkoM [Jopy4deHHs.
Cyma kowTiB, 3a paxyHoK siknx baHk mae BukoHaTv [JopyyeHHs i aki BaHk moxe cnucatu 3 paxyHkiB KnieHta B BaHky,
po3paxoByeTbCs BaHkOM CaMOCTIHO NpW 3AINCHEHHI KOXHOI OKpeMoi onepadii Ha nigcTasi po3Mipy BigNOBIOHUX
3060B’sa3aHb KnieHTa nepeq baHkoM Ha AeHb 3A4iMCHEHHS BiANOBIAHOT onepadii Ta Kypcy baHky, BCTaHOBREHOro Ha
OeHb 3[iiCHEHHS BigNOBIQHOT onepaLii.
11.1.2. KowTwn, ogepxaHi B pesynbTaTti BUKOHaHHA [lopydeHHs, nignarawTb 3apaxyBaHHIO Ha poscyq baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Byab-aKkui iHWWM NOTOYHUIA paxyHOK, BigkpuTun KnieHTy B BaHky; Ha kopucTb baHky Ha
paxyHOoK, CaMOCTIIHO BU3Ha4eHun baHkoM, 3 METOH BUKOHAHHSI BiAMNoBiAHMX 3000B’A3aHb KnieHTa.
11.1.3. Jopy4eHHs BUKOHYeTbCSt BaHkom y Bunagkax, konu sumorn baHky oo KnieHta He MoXyTb OyTW 3a0BONEHI
3a paxyHok kowTiB KrnieHTa B nopsiaky 34iMCHEHHS BaHKkoM [OroBipHOro CrMCaHHs (B TOMY 4uMChi, y BUNagkax:
BigCyTHOCTI abo HegoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HeoOXigHiA Ans BMKOHAHHSA 3000B’si3aHb
KnieHta nepen BaHkOM; HEMOXNMBOCTI 34iMCHEHHst BaHKOM AOroBipHOrO cCrnMcaHHA 3 He3anexHux Big baHky
npuyunH). CTpok BUKOHaHHA [dopydveHHs BbaHk BM3Hayae Ha cBin poscyd. [NpocTpoyveHHA KnieHTOM BUKOHAHHS
3060B’s3aHb 3a [loroBopom Ta/abo iHWMMK gorosopamu, yknageHumm mick CTopoHamu, He € 6e3yMOBHOI0 NiACTaBo
ONs BUKOHAHHS [JopyYeHHs
11.2. Y Bunagkax, kpim 3a3HadeHux B n. 11.1 uboro nigposginy Jorosopy abo B iHWMX goroBopax mMixx CTopoHamu,
BaHk 3gircHIoe 3a paxyHoOK Ta B iHTepecax KnieHTta Topriento iHO3eMHOO BantoTO B NOPSAKY Ta Ha yMOBaXx,
nepegbavyeHux ymum nyHkTom [lorosopy.
11.2.1. Oopy4veHHs KnieHTa 3gincHioBaTh 3a paxyHok Ta B iHTepecax KnieHTa Topriento iHO3eMHOI0 BantoTo
ohopMIIETLCA 3asiBOIO Ha TOPriBIHO iIHO3EMHOKO BasoTo0.
11.2.2. 3asBa Ha TOpriBMo iHO3eMHOI BankoTol CkNnagaeTbed 3a hopmoto, BCTaHoBneHow y [oaatkax 10,
10.1, 10.2 go uboro [oroBopy. 3asiBa Ha TOPriBMO iHO3EMHOK BantoTol Moxe byTn cknageHa KnieHTom 3a
dopmoto, BigMiHHOW Big BcTaHoBneHoi y Jogatkax 10, 10.1, 10.2, 3a ymoBW 30epeXeHHs BCiX TEKCTOBUX
pekBi3nTiB, BUKNageHux y BignosigHomy [oaaTky. 3asiBa Ha TOPriBnio iHO3E€MHOK BanioTol Ha nanepoBoMy
Hocii mae 6yTn nogaHa y ABOX NPUMipHUKaX.
11.2.3. 3asaBa Ha TopriBnto iIHO3EMHOI BanoTO Mae 6yTu nignnucaHa ynoBHOBaXeHOH ocoboro KnieHTa, sika
3a3HayeHa y kapTui i3 3pa3kamMm Nignucie, Ta AKi HANEXUTb NPaBo NepLIoro Nignucy /nepeniky ocib, ski MmaloTb
npaeso po3nopsamkatuck PasxyHkom, Ta moxe 6yTu nogaHa go baHky Ha nmanepoBomy Hocii abo sk
€NeKTPOHHUN AoKyMeHT 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI ».
11.2.4. >KogHe 3 nonoxeHb [JoroBopy He BCTaHOBIOE 6e3ymMoBHMIA 000B'A30K BaHKy npuiiMaTt 4O BUKOHAHHS
3asBy Ha TopriBnto iHO3eMHO BamnoToH.
11.2.5. 3 MeTO HanexHOro BUKOHaHHA 3asiB Ha TOpPriBnto iHO3eMHOol BantoTol KnieHT gopyyvae bBaHky
3[iiCHIOBATM CMCcaHHs 3 PaxyHky, abo 3 Oyab-skux iHWKX paxyHkiB KnieHTa B baHky, abo 3 BkazaHoro y 3asiBi
Ha TopriBno iHO3eMHOK BamnoTo paxyHKy KnieHTa, Bigkputoro y bBaHky, kowTw y BianoBigHi BantoTi y
po3Mipi, WO noTpibHMI AnsS npogaxy, Kynieni, obmiHy iHO3eMHOI BantoTu, i nepekasyBaTU Li KOWTU Ha
BiANOBIgHUI paxyHOK BaHKy abo Ha ymoBax, 3a3HavyeHux y 3asBi Ha TOPriBMiO iIHO3EMHOK BanioToH.
11.2.6. BaHk 3gincHioe 0OMiH 6e3roTiBKOBOI iHO3EMHOI BarnoTK Ha iHWY 6e3roTiBKOBY iHO3EMHY BanoTy 6e3
HasBHOCTI y KnieHTa 3060B’s13aHb B iHO3EMHIN BanioTi, WO npuadaBacTbCs B pe3yrbTaTti Takoro obmiHy.
11.2.7. Axwo 3a Kypcom, 3azHavyeHum KnieHTom y 3asBi Ha TOPriBMo iHO3EMHOI BanioTolo, iHO3eMHa BantoTa
He Oyna kynneHa/npogaHa/obmiHsiHA, TO 3a3HayeHa Cyma iHO3eMHOI BamnTu BUCTaBnsdeTbca baHkoMm Ha
KyniBnto/npogak/obmiH 3a LM KypcoM Ao OHs Ti Kynieni/npogaxy/o6miHy abo Ao 3MiHu KrniieHToM 3asiBneHoro
HUM Kypcy Kynieni/npogaxy/oomiHy.
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11.2.8. BaHk noepTae KnieHTy 3asBy Ha TOpriBnto iHO3eMHOK BanioTol 6e3 BUKOHaHHS, 30Kpema: Yy
BMMNagKkax, nepegdayeHnx 3aKoHOOABCTBOM YKpaiHW; SKWO 3asBa Ha TOPriBMO iHO3EMHOK BasoToOK
odopmneHa abo nogaHa 3 nopylweHHsaM ymMoB [JOroBopy, BMMOI 3akOHOZaBCTBA YKpaiHM abo BHYTPILLHIX
OOKyMmeHTiB BaHky; skLo 3asiBa Ha TOpriBio iIHO3EMHOIO BankoTO HEe MoXe OyTun BUKOHaHa 3 He3anexHuX Bif
BaHky npuymH. BignosigansHuin npauiBHnK baHky B yCHin popmi nosigomnsie KnieHTy npuyYnHM noBEpPHEHHS
3asiB1 Ha TOPriBMO iHO3E€MHOK BanioTolo.
11.2.9. KnieHT ma€ npaBso Bigknmkati 3asBy Ha TOPriBMiO IHO3EMHOIO BankOTOK Y NOBHI abo YacTKOBIN CyMi
00 MOMEHTY ii BUKOHaHHS.
BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantoTOK 34iIMCHIOETLCA WNSAXOM nofgaHHA KnieHtom go baHky nucta
Npo Take BiAKMUKaHHS, L0 Mae MiCTUTU iHpopMaLito Npo paxyHok KnieHTa, Ha skuii matoTb OyTy nepekasaHi baHkom
kowTn Knienta, abo gopydeHHs baHky BUKOpUCTATK AN BUKOHAHHSA iHWKX 3asiB Ha TOPriBMi0 iHO3EMHOK BantoTo
kowTn KnieHTa — SKWO KOWTW, Mpu3HayeHi ANns BWKOHaHHSA 3asiBM Ha TOPriBMHO iHO3EMHOK BamnoTo, SKa
BiOKINIMKAETbCS, BXe Oynu nepekasaHi Ha paxyHok BaHky. JIuct npo BigknukaHHs 3asiBM Ha TOPriBO iHO3EMHOM
BasnoTo Mae B6yTu nignMcaHuMn ynoBHOBaXeHO ocoboto KnieHTa, sika 3a3HayeHa y KapTui i3 3pa3kamu nignucis,
Ta SKi HaneXxuTb NpaBO NepLuoro nignucy, Ta moxe OyTm nogaHunm Ao baHky Ha nanepoBoMy Hocii abo sk
€NeKTPOHHUIN AoKyMeHT 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI ».
KnieHT 3000B'13aHMIN y CTPOK, 3a3HaveHun baHkowm, BigwkogyBaTn baHKy BCi BUTpaTK, LLO MOHECEHI OCTaHHIM Y
3B'A3KY 3 NPUMAHATTAM OO0 BUKOHAHHSA BiAKNWKaHOI (B MOBHIN abo 4acTkoBi cymi) 3asBu Ha TOPriBM iHO3EMHO
BaroTol0.
11.3. 3asHayeHHs KnieHToM y [lopyyeHHi, B ByAb-9KuX iHWWX AOroBopax, yknageHux mixx CtopoHamu, B 3asBi Ha
TOPriBMO iIHO3EMHOK BanoTol, WO TopriBns iHO3eMHOK BamnoTow Mae OyTwu 3dilncHeHa «3a Kypcom baHky»,
BCTaHoOBMOE NpaBo baHky camocTiiHo BM3HavaTu Kypc TopriBni iHO3eMHOK BamoTo, BUXOAAYM 3 CUTYyauii, Wwo
pearnbHO cknanacs Ha BantoTHOMY PUHKY YKpaiHu abo Ha MiKHapO4HOMY BantOTHOMY PUHKY.
11.4. BbaHk Mae npaBO Ha BMacHWUW pPoO3Cyq BM3HA4YaTW YEproBiCTb 3a0BOMEHHS BCiX HagaHMX NOMY OOpYyYeHb
KnieHTa Ha 3giricHeHHsa Toprieni iHO3eMHOIO BanoTo0.
11.5. KowTtn, wo otpumaHi baHkom Big KnieHTa Ons BMKOHaHHA gopydeHb KnieHTa Ha 3gincHeHHss TopriBni
iHO3EMHOIO BarnkoTO, i KOWTK, WO OoTpuMaHi BaHkoMm BHacnigok BWMKOHAHHA OCTaHHIM BigANOBIOHUX OOPYYEHb
KnieHTa, € BnacHicTio KnieHTa.
11.6. baHk 3000B’si3aHU y OeHb 34INCHEHHs1 BiAMOBiIAHOI onepauii 3 TopriBni iHO3EMHOK BanTOK 34INCHUTU
nepekas iHO3eMHOI BamnTU/HaUiOHaNbHOI BamoTU YKpaiHW, fka OTpMMaHa BHACNIAOK BUMKOHaHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBa4a KOLUTIB (SIKLO Lie He CynepeynTb 3aKOHOAaBCTBY YKpaiHu),
3a3HavyeHun y 3asBi Ha TOPriBMiO IHO3EMHO BamnoTOH).
11.7. Knient gopy4ae baHky npogaTtu iHO3eMHy BantoTy, AKLWO KynneHa iHo3eMHa Bantota He byae nepekasaHa HUM
3a NPM3HAYEHHAM Y BU3HAYEHMIN 3aKOHOA4ABCTBOM YKpaiHu CTPOK.
11.8. Bci BuTpaTK, NoB’si3aHi i3 BUKOHaHHAM BaHkom [JopyyeHHsi, 3asiBM Ha TOPriBMNto iHO3EMHOK BastoTo, B TOMY
ymcrni, KoMiciiHi BMHaropogu 3rigHo Tapudamu banky/ IHamBigyanbHUMK Tapudamm, o60B’A3KOBI nnaTtexi Ao
GrooKeTy 3a onepadismm KyniBni-npogaxy iHO3eMHOT BantoTu, NokNagarTbea Ha KnieHTa.
11.8.1. KnieHT popyvae bBaHky HanpaBnatu Ha cnnaty 36opy Ha OOOB’A3KkOBE [ep)XaBHE MEeHCiliHe
CTpaxyBaHHA (SIKWO cnnaTta Takoro 36opy nepenbadyeHa 3akOHOOABCTBOM YKpaiHW, YMHHUM Ha [OeHb
30iINCHEHHs onepadii) KOWTN B FPUBHAX, OAepXaHi Bid npoaaxy iHO3eMHOI BanioTW, KOWTU B MPUBHAX, SAKi
HanpaBnATLCA Ha KyniBMto iHO3EMHOI BankOTW, KOLITU, SiKi HA MOMEHT BMKOHaHHS BaHkom [Jopy4veHHsi, 3assu
Ha TOpriBMto iHO3EMHOK BanoTo, MNNATHKHOI BUMOMM Ha CMMCaHHS KowTiB 3 paxyHkiB KnieHTa B BaHky,
nogaHol opraHoMm Aep)KaBHOI BUMKOHaBYOi cryxbw/npmBaTHMM BMKOHABLEM, 3HAXOAATbCA Ha OyAb-AKUX
paxyHkax KnieHta B bBaHKy, B po3mipi, nepegbdadyeHoMy 3aKOHOOABCTBOM YKpPAiHM, YMHHUM Ha [AeHb
34iiCHEeHHs onepauii, Ta gopyyae baHky nepekasyBaTu O cneuianbHOro oHOy AepxaBHOro OromkeTy
BKa3aHy cymy 36opy.
11.9. 3a 3gincHeHHa BbaHkoM Toprieni iHO3eMHOK BantoTOK 3a paxyHok KnieHTa (B TOMy uucri, B MNOpsAKy
BMKOHAHHS MMaTiKHOI BMMOMM Ha CNUCaHHA KOLWTIB 3 paxyHkiB KnieHTa B BaHKy, nogaHol opraHoM Oep>XaBHOi
BMKOHABYOI cnyXbu/npuBaTHNM BUKOHABLIEM 3riAHO 3aKOHOAABCTBA YKpaiHu) KnieHT 3060B’a3aHun cnnatutu baxky
KOMICiiHy BWHaropoay, po3Mip $IKOi BM3HayaeTbcA 3rigHO 3 Tapudamu badky/ IHouBigyanbHUMM Tapudamu,
YMHHMMW HA MOMEHT 34iCHeHHA BaHKoM BignoBigHOI onepadii.
11.9.1. KnieHT gopy4ae baHky nepekasyBaTh KOWTWU B IPUBHSAX, OOEPXaHi Bid Npodaxy iHO3eMHOi BanoTu
(6e3 nonepeaHbOro 3apaxyBaHHS LMX KOWTIB PaxyHOK), KOWTK B FPUBHSX, SIKi HANpaBnsioTbCA Ha KyniBrio
iHO3EeMHOI BasnoTh, KOLWTK, SIKi HA MOMEHT BMKOHaHHS BaHkom [lopydeHHs, BignoBigHOI 3asiBU Ha TOPriBMO
iHO3EeMHOI0 BantoTOK, MNaTiKHOI BUMOIM Ha CMUCaHHA KOLWTIB 3 paxyHkiB KnieHTa B baHKy, nogaHoi opraHom
OEepKaBHOI BMKOHABYOi CNy>Ou/MpMBaTHNM BUKOHABLIEM, 3HAxXoAdAaTbCs Ha Oyab-Akux paxyHkax KrnieHta B
BaHky (abo Ha BkazaHoMy y 3asBi Ha TOPriBMO iIHO3EMHOK BanioTo paxyHky KnieHTa, Bigkputomy y baHky),
Ha cnnaTty KoMicinHoi BuHaropoau baHky, gkwo KnieHT He cnnaTus KOMiICiiHy BMHaropody 3rigHo 3 n. 5.1.7
HoroBopy abo 3asiBoto Ha TOPriBI0 iIHO3EMHOI BarOTOK HE BCTAHOBMNEHMWI iHLWNIA MOPSAOK CNiaTh KOMICIAHOT
BMHaropoau.
11.10. baHk Hagae KnieHTy iHpopMauilo Mpo cymy BamnioTW, WO KynneHa, npogaHa, oOMiHsHa, Kypc, 3a SKUM
iHo3eMHa BantoTa Oyna KynneHa, npogaHa, cymy BuTpat KnieHTa y 3B’sA3Ky 3 NPOBEAEHHSAM LUX onepawii Ta iHwy
iHpopMmauito y BUrmsgi BUNMCKM NPO pyx KOLWWITIB 3a PaxyHkom. 3a3HayeHa iHbopmaLis HagaeTbCs OKPEMO 3a KOXKHUM
PaxyHkom KriieHTa Ta 3a KOXXHUM BMAOM BarntoT Ta HanpaenseTbes KnieHTy 3 BukopucTaHHAM CepBic ANCTaHLINHOro
obcnyroByBaHHS PaxyHKy, Wwo BukopuctoByeTbecs KnieHTom Ta BaHkom, abo B naneposin dopmi npu ocobuctomy
3BepHeHHi KnieHTa go baHky.
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Ha nucemoBun 3anut KnieHta baHk Hagae iHpopmauito y Burnsgi 4oBigkM y nMCbMOBIN (hopMi Ha nanepoBoMy HOCIHT
abo Sk eneKkTPOHHUIA OOKYMEHT (3 AOTpUMaHHAM ymMoB [loroBopy wono obmiHy mik CTOpoHamMy enekTpOHHUMMU
OOKYMEHTaMn).
11.11. baHk Mae npaBo y 6yab-sikMI Yac Ha CBill pO3Cy B OAHOCTOPOHHLOMY MOPSAKY BiAMOBUTUCH Bif, HadaHHS
nocnyr, o6ymMoBneH1x UMM nigposainom [orosopy.
11.12. baHk Hagae KnieHTy Mocnyry aBToMaTU4HOro NpoAaxy Haaxo4keHb B iHO3EMHI BantoTi 6€3 oTprMaHHs Bif
KnieHTa 3asiBu Npo npogax iHO3eMHOI BanoTu.
11.13. HagaHHsa lNocnyrn aBTOMaTUYHOrO NpoAaxy HagxomXeHb B iHO3EMHIN BantoTi 34iMCHIOETBCS Ha NigcTasi
3adaBu npo 3MiHy ymoB obcnyrosyBaHHA. Akwo Mk CTopoHamu yknageHun dopsapaHvi AOroBip, 3rigHO SIKOro
KnieHT 3gincHioe npogax HagxoQXeHb B iHO3eMHin BantoTi, CTOpOHM KepytoTbCst ymoBaMu bopBapaHOro 40roBopy.
11.14. 3 meTo10 3MiHM yMOB abo BiamoBu Big Nocnyrn aBToMaTUYHOrO NPOAaxXy HaAXOMKeHb B iIHO3EMHIN BamntoTi
KnieHT ocbopmntoe Ta Hagae baHky HoBy 3asiBy Npo 3MiHY YMOB 06CyroByBaHHS.
11.15. KnieHT nignucaHHsam, baHk — npuinmaHHam nignucanoi KnieHtom 3aseu npo 3MiHy yMOB 0GCMyroByBaHHS,
NiaTBEPOXKYIOTb JOCATHEHHSI MiXK HUMW 3rogu Npo HacCTymMHe:
11.15.1. KnieHT gopy4vae baHky 3gincHioBaTM aBTOMaTUYHUIA NPOAaX iIHO3EMHOT BanoTh, dKa HagXoauTb i3-
3a KOpAOHY Ha BM3Ha4veHuI y 3asBu Npo 3MiHy yMOB 0b6CryroByBaHHs PaxyHOK, B MOBHi CyMi HAaOXOAXeHb
abo B CyMi, WO 3anuwaeTbesa nicns 3aincHeHHss baHkom 000B’A3KOBOro MpoAaxy HaaXoKeHb B iHO3EMHIN
BantoTi i3-3a KOPOOHY Ha KopuUcTb KnieHTa (JKLWwo 3aKkoHO4aBCTBOM YKpaiHU, YAHHUM Ha AeHb HAAXOOKEHHS
iHo3emHol BantoTu, byae BCTaHOBNEHa BMMOra 3AiNCHIOBATW Takni 06OB’A3KOBUIM Mpodax), B OeHb
3apaxyBaHHS iHO3eMHOI BantoTy Ha PaxyHok, ansa vyoro KnieHT Takox gopydae baHky 3giicHioBaTK cnMcaHHs
BignoBigHol cymu kowTiB 3 PaxyHky KnieHTa..
11.15.2. KnieHT gopy4vae baHKy 34ilncHIOBaTM NpoAax iHO3eMHOI BaniTu «3a KypcoM baHky». Lia ymoBa
BCTaHOBIOE NpaBo baHKy caMOCTiNHO BM3Ha4YaTu KypC Npogaxy iHO3eMHOI BanioTh, BUXO4SAYM 3 cuTyalii, Wo
ckranacsl Ha BantOTHOMY PUHKY YKpaiHu abo MixkHapoOHOMY BantoTHOMY PUHKY.
11.15.3. KnieHT gopy4dae baHky nepekasyBaTu KOLUTU B FPUBHAX, OTPUMaHI Big NpoAaxy iHO3eMHOI BarntoTu,
Ha PaxyHok, 3a3HadeHun B 3asBM Npo 3MiHy yMOB 06CnyroByBaHHs1.
11.16. Axwo ans 3giicHeHHs Toprieni iHO3eMHOO BantoTo HeobxigHe HagaHHsA KnieHToMm baHKy AOKYMEHTIB,
NoB’si3aHuX i3 34iNCHEHHAM BiAMNOBIAHOI onepauii 3 KyniBni, oOMiHy iHO3eMHOi BantoTW, KnieHT nogae Taki
OOKyMeHTU go baHky Ha nanepoBux HoCisx abo sk enekTpoHHI AokyMeHTu 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHT.

12. NOPAOOK | YMOBU HAOAHHA CEPBICY «MOMOAXKEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHSN

12.1.1. Cepsic «[loromkeHHs KypciB» (gani y ubomy nigposgini — Cepsic) — dyHKUIOHaNbHICTb ONepaTUBHOIO
crosileHHs KnieHTa, Wo 003BONSAE B MPOLECi TOPriBfi iHO3eMHOK BantoTOK B OHMAWH-peXuMi noromxysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BanoTow 3acobamu Ta Ha ymoBax, BuaHadeHux umm [oroBopom. Cepsic
HagaeTbcA BignoBiaHo Ao YMoB HagaHHs Cepsicy, BuknageHux y n.12.1.2. uboro orosopy, 3assu npo npuegHaHHS
/3asBu Npo 3MiHy yMOB 06CnyroByBaHHs Ta Lboro [Jorosopy.

12.1.2. YmoBu HagaHHsi Cepsicy

Ne MapameTp

1 , KOpunanyHi ocobu;
Tun cy6’ekTa rocnogaptoBaHHs . : : .
di3nyHi ocobu-nignpuemui

He nepesuwye 150,0 mnH. UAH 6e3 N0B

3Ha4yeHHA

2 | 'powoBwuii 060POT 3a MUHYMWIA NOBHUI
KaneHaapHWN pik

3 | YmoBu obcnyroByBaHHs B baHky

4 | BiggineHHs baHky, Ha gkomy o6cnyroByeTbes
KrieHt

Bes3 obmerxeHb

Bes3 obmexxeHb

KyniBns iHo3emHoi Bantotn 3a UAH

Tun 3asaBuK Ha TOPriBNIO iIHO3EMHOK BanOTOO X "
MNpogax iHo3emHoi BantoTn 3a UAH

6 | Tun kypcy, 3a3HayeHuin B 3asiBi Ha TOPriBnto
iHO3eMHOI BanoTu
7 EksiBaneHT 100,0 USD 3a kypcom HBY Ha gaTty

3a kypcom BaHky

MinimanbHa cyma kyniBni/npoaaxy

Bignpasku nosigomneHb KnieHty

8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lNepenik iHO3eMHMX BanioT Be3 obmexeHb
10 | BapTictb SMS-noBigoMneHHs He ctaryetbes

12.1.3. Cepsic HagaeTbcs KnieHTy npu 4OTPUMaHHI O4HOYACHO HaCTYMHUX YMOB:

- HasiBHICTb BigkpuToro KnieHtom PaxyHKy BignosigHo Ao ymoB uboro [lorosopy.

- nogaHHsa KnieHtom 3asBu npo npuegHaHHsa /3assu Nnpo 3MiHy yMoB 06CnyroByBaHHs;
- norogxeHHs bBaHkom ymoB HagaHHs Cepsicy 3rigHO 3asiBu nNpo npuegHaHHsa /3asBu nNpo 3MiHYy YMOB

0bCcnyroByBaHHS.
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12.1.4. HanpaBneHHaM o baHky nignucaHoi 3asBu npo npuegHaHHst /3asBu Npo 3MiHy YMOB OGCIyroByBaHHsI
KrnieHT niaTBepmKye CBOK 3rogy Ha BHECEHHsI iHGhopMaLlii, 3a3Ha4yeHoi y Uin 3asaBi, 4O NporpaMHMX KOMMIEKCIB
BaHky 3 meToto nigkntoyeHHst Cepsicy.

12.1.5. [is CepBicy HaOyBa€e YMHHOCTI HA HACTYMHUIN BaHKIBCbKMIA A€Hb Nicns NoromkeHHs baHkoM yMOB HafaHHs
Cepgicy 3rigHo 3asiBu Npo npueaHaHHs /3assu Npo 3MiHy YMOB 06CryroByBaHHS.

12.1.6. B pasi HeobxigHOCTI 3miHM pekBi3uTiB, 3a akumu baHk Hapae Cepsic KnieHTty, abo BigmoBu Big Cepsicy,
KnieHT Hagae 3asBy Npo 3mMiHy yMOB 06CnyroByBaHHS. 3MiHN HabyBalOTb YNHHOCTI HA HACTYMNHWUIN 6AHKIBCbKNA AEHb
nicns noromkeHHst baHkom uiei 3assn.

12.1.7. CepsBic 3aCTOCOBYETbCHA BUKMOYHO A0 Onepaui Kynieni/npogaxy iHO3eMHOI BamnoTh, WO 34iMCHIOETHCS
BaHkom Ha niacTasi:

- 3asBu Npo KyniBmno iHO3eMHOI BantoTh, NPUNHATOI BaHKOM 40 BUKOHAHHS Ta He BigKnNukaHoi KnieHTom y NOBHiIN
abo 4acTKOBIl CyMi, B SIKi KypcC KymniBfi BafnoTh 3a3Ha4eHUn «3a Kypcom baHky»;

- 3asB npo npoaax iHO3eMHOI BantoTu, MPUUHATOI BaHKOM 0 BUKOHaHHS Ta HEBIOKNMKaHMX KnieHToM y NoBHin abo
YaCTKOBIN CyMi, B Kil KypC Npogaxy BarntoTu 3a3HavyeHun «3a KypcoM baHky».

12.1.8. Cepsic HE HapaeTbcs:

- 3a 3asgBamMu Npo TOPriB/0 iIHO3EMHOI BanoTyH, WO nependadatoTs 0OMiH OAHIET iIHO3eMHOI BanioTh 3a iHWYy;

- 3a 3asgBamu Npo TOpriBMo iIHO3EMHOK BanoTO, TUM KypCYy B SIKMX 3aABIIEHWI «3a KypcoM KnieHTar;

- 3a 3asBamu Npo TOpPriBMio iHO3EMHOK BanioTol, Cyma KyniBri/npodaxy B SKUX MEHLE MiHiManbHOI 3rigHo
HanawTyBaHb CepBicy, B TOMYy YMCHi, SKLWO cyMa KyniBni/npogaxy 3rigHO KOHKpeTHoi 3asiBu npo Toprisnio 6yna
3MeHLLEeHa 3a iHiuiaTMBoto KnieHTa nicna npunHaTtTa baHkowm BignosigHoT 3asBy 40 BUKOHAHHS.

12.1.9. Mig dpa3soto «3a kypcom baHky», Ak 3a3HavaeTbca KnieHTom y 3asisax Ha TOpPriBmto iHO3eMHOK BanoTolo,
MaeTbCs Ha yBasi PuHkoBumi kypc. 3adHadeHi B n. 12.1.7. uporo nigpo3sginy Jorosopy 3asBu Ha TOPriBto iHO3EMHO
BaroTO BUKOHYHOTbCA BaHkom 3a ymMOBM MOromkeHHss PUMHKOBOro Kypcy y BCTaHOBNEHOMY uum [JoroBopom
nopsiaKy.

12.1.10. TloromkeHHs1 KypciB MoXe BigbyBaTnchb HacTynHMMK 3acobamm KOMyHiKaLil:

- Yepes noeigomneHHsa B TekctoBoMy cpopmati SMS (Short Message Service) Ha MoGinbHi TenedoHn ctaHgapTy
GSM, wo obcnyroByoTbCst MOBINBHUMM onepaTopamu YkpaiHu. BignosigHo ao uboro [JoroBopy BaHk BUKOpUCTOBYE
Homep «8008» - BuaineHwn TtenegoHHnn Homep BaHKy, NpuU3HaYeHUn ANs NOroAXEeHHS KypCiB 3a AOMOMOrok
noBigoOMIIEHb Yy TEKCTOBOMY chopmaTi SMS.

- 3 JOMOMOroH0 iHWKX 3acobiB, No Mipi iX BNpoBagXeHHA baHkom, B TOMY 4unCrii, ane He BUKMOYHO, Yepe3 MOBinbHI
JoJaTky TUny «MeceHaxep» ToLO.

12.1.11. TllosigoMneHHs, BignpasneHi KnieHTy pisHMMn 3acobamu, nepegbadvaloTb BiQNOBIAHO pPidHi cnocobwu
nigTBepaXeHHs 3roam Knienta Ha BukoHaHHS BaHkom 3asBu npo npogax abo 3assu Npo Kynienio iHO3eMHOI BanoTu
3a PyHKOBMM KypCcOM, 3a3Ha4YyeHMM B LibOMY NOBIAOMIIEHHI. B Taknx noBigoMneHHsAx B 060B’a3KoBOMY NopsaKy baHk:
- Hapgae KnieHTy noBHy iHcbopMaLito CTOCOBHO napameTpiB BignoBigHoT 3asiBy Ha TOPriBMO iIHO3EMHOI BantoTh Ta
PuHKkoBOro kypcy 3aans HegonyLeHHs1 NoMuUnok 3 6oky KnieHta;

- BW3HA4Ya€ 9iTKMA NOPSOOK [Ail, HeoOXigHWi Ona nigTeBepmkeHHs 3roam KnieHTa Ha kyniBnwo/npogax cymu
iHO3eMHOT BanioTW, 3a3Ha4vyeHol y BiAMOBIAHIN 3asBi Ha TOPriBNIO IHO3EMHOK BamnoTo, 3a PUHKOBUMM KypcoM,
3a3Ha4YeHUM B LibOMY MOBIZOMIIEHHI.

12.2. MopsaoK NoromxeHHs KypciB:

12.2.1. B geHb BUkoHaHHSA BaHkom 3asBu KrieHTa Ha TopriBfto iHO3eMHOK0 BantoTo NPOTAroMm onepalinHoro yacy
BbaHk HanpaBnse KnieHTy nosigomMneHHsa npo po3Mip PUHKOBOro Kypcy BignoBigHOT iIHO3eMHOI BanoTh Ta CTPOK Aiji
Takoro Kypcy 3acobamu, nepegbayeHnmn [JoroBopom, Loao KoxxHoi 3assu KnieHTa Ha TOpriBmo iHO3eMHOT BanoTH,
Lo 3a00BoSbHAE yMoBaM [JoroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHn PuHkoBoro kypcy Ta/abo 3miHuM CTpoky woro fii baHk Hanpasnse KnieHTy gogatkose
MOBIAOMIEHHS 3i 3MiHEHUMW BIgNOBIAHMMM napameTpamu (Kypc/cTpok aii). 3 MomeHTy Bignpaskn baHkom
HaCTYMNHOro MOBIAOMNEHHS 3i 3MiHEHMM 3Ha4YeHHsM PuHKoBOro kKypcy nponosuuis baHky wono PUHKOBOro Kypcy,
3a3Ha4yeHoro B nonepegHbOMY NOBIOOMIIEHHI, BTpayae YMHHICTb, a 3roga KnieHTa Ha PUHKOBUI KypC, 3a3Ha4YeHnn B
nonepegHbLOMY MOBIOOMIIEHHI, HE MOXe ByTu NpunHATa baHkom, SKLWO Taka 3roga He 6yna BignpaeneHa KnieHTom
NPOTAromM CTPOKY Ail Kypcy, 3a3HayeHoro B nonepeaHbOMY NoBiJOMIEHH;

12.2.3. KnieHT, oTpMmaBLLM MOBILOMIIEHHS, MA€ MOXIMBICTb NOroguTUCh i3 3anponoHoBaHMM baHkom PuHkoBUM
Kypcom abo BiAMOBMTUCH Bif, NPONO3KLi, NPOIrHOPYBaBLUM Take MOBIJOMITEHHS;

12.2.4. BukoHaHHSa KrniieHTOM gin, 3a3HavyeHuX B NoBigoMneHHi baHka, B TOMY uuchi, ane He BUKMIOYHO, BianpaBka
3BOPOTHOIO MOBIAOMINEHHS 40 BaHKy 3 Bka3aHUM yHiKanbHMM KOOOM, sSikuin 6yno 3asHavyeHo BaHKkoM B MOBiAOMIEHHI,
€ nigTBepmkeHHAM 3rogn KriieHTa Ha TopriBnto iHO3eMHOK BanoTow 3a PMHKOBUM KYpCOM, 3a3Ha4Y€HUM B LIbOMY
NOBIAOMIEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rody Ha KyniBnto/Mpogax iHO3eMHOI BamnwTu  3a
3anponoHoBaHMM PUHKOBMM KypcoM, BignpasmBLuM 00 baHky cBoto BignoBigb OAHWMM i3 3ac006iB, BU3HAYEHMX LM
[loroBopom, NPOTAroM CTPOKY Aii Kypcy, 3a3Ha4eHOro B MOBIAOMIIEHHI, ane He MisHiwe:

- MOMEHTY BignpaBku BaHKOM HaCcTynHOro NoBiAOMIIEHHS, B SIKOMY 3a3Ha4YeHUn HOBWUIA KypC TOPriBni iHO3EMHOI0
BanTOo0, B TOMY YnCHi, SKLO BaHK BignpaBue HacTynHe noBigomneHHsa KnieHTy 4o 3akiHieHHs CTPOoKY Ail PUuHkoBOro
KypcCy, BKa3aHoro B nonepeHb0My NOBiAOMITEHHI

abo
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- MOMEHTY BignpaBkM BaHKOM MOBIAOMMNEHHS NPO MPUMWHEHHS HagaHHsA CepBicy Ta NepeHeCceHHs BMKOHAHHS
3asBu KnieHTa Ha TopriBnio iHO3EMHOI BastoTOK Ha HACTYNHUIA GaHKIBCbKUA AeHb

abo

- CTPOKY, BU3HAYEHOro Yy BignoBiAHOMY MOBIAOMIIEHHI MPO 3MiHY CTPOKY Aii PUHKOBOrO Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHToM noBigomMneHb Big baHky pisHumMun 3acobamu KomyHikauii KnieHTy goctatHbo
BioNpaBMTK 3BOPOTHE MOBiAOMNEHHs baHky 3rigHo n.12.2.4. uboro nigpo3ainy JoroBopy oauH pas 6yaob-sikum i3
OOCTynHMX 3acobis;

12.2.7. 3 meTo0 NiaTBEPIKEHHSA CBOEI 3roam KnieHTy goctaTHbO Bignpasutyu 0o baHky cBolo BignoBigb 3rigHO
n.12.2.4. ysoro nigpo3ainy [lorosopy 6yab-akMM i3 4OCTYNHUX 3acobiB;

12.2.8. BukoHaHHa KnieHTOM gin, nepegbayvennx n.12.2.4. uboro nigposginy [orosopy Ta oTpumaHHa BaHkom
BigNOBIAHOrO MOBIAOMNEHHs KnieHTa NpoTsArom CTPOKY, Bu3HayeHoro n.12.2.5. uboro nigposginy [dorosopy, €
y3romkeHHaMm CTopoHamMu Kypcy TOpriBfi iHO3eMHOKW BanioTow Ans 3asBu Ha TOPTIBMK iHO3EMHOK BaroToOH,
3a3Ha4veHoi B NoBigomneHHi baHka, Ta gopydeHHam KnieHTa 3gincHnTy KyniBnio/npogax BianoBigHOI CyMK iHO3EMHOI
BaniTK 3a PuWHKOBMM KypcoMm, 3asHavyeHuMm B nosigomneHHi baHka. lMoganblie BuKOHaHHA BaHkom JopyyeHb
KnieHTa Ha HagaHHS KOMICIHMX NOCIyr 3 TOPriBfi iIHO3EMHO BantoTo 34iIMCHIOETLCA Y BigNOBIAHOCTI 3 [JoroBopoMm;
12.2.9. Tlicnsa otpumanHs baHkom Bignosigi Big Knienta (n.12.2.4.) y cTpok, Bu3HadeHui n. 12.2.5. [loroBopy, Taka
BigNoBiagb He MoXe OyTu BigknukaHa KrieHTowm;

12.2.10. OtpumaHHa BbaHkom Bignosigi KnieHta, nepepbaveHoi n.12.2.4. uboro nigpo3aginy [Jorosopy nicns
3aKkiHYeHHS CTPOKY Aii PUHKOBOro Kypcy, Bu3HadeHoro n.12.2.5. uporo nigpo3giny Jorosopy, Moxe 6yTu niactasoto
ans siamoBu KnieHTy y 34iiCHeHHi TopriBni iHO3eMHO BantoTo 3a PUHKOBMM KypcoM, 3a3Ha4eHMM B NOBIAOMIIEHHI;
12.2.11. OtpumaHHa BbaHkom Bignosigi KnieHTa 3 HeBipHUM KOOOM NiATBEPKEHHSA Moxe OyTu niactaBowo Ans
BiamMoBM KnieHTy y 3AiNCHEHHI TOPriBMi iHO3eMHOI0 BantoTO 3a PUHKOBMM KypCOM, 3a3Ha4yeHVM B MOBIOOMIEHHI, ¥
BMNaaKy, kLo baHk He oTpMMaB e ofHY BignoBiab KnieHTa 3 BipHUM KogoMm niaTBepaXXeHHs (3rigHo n.12.2.4. uporo
nigpo3ainy [JoroBopy) NpoTAroM CTPOKy, BU3HaveHoro n. 12.2.5. uboro nigpo3aginy Jorosopy;

12.2.12. Ticns BignpaBkn baHkom KnieHTy NOBiAOMIEHHS] NPO NPUMNUHEHHS] HagaHHA CepBicy BUKOHaHHS 3asBu
KnieHTa Ha TopriBfto iHO3eMHOI0 BantoTO NEPEHOCUTLCA Ha HACTYNMHUIN BaHKIBCbKUI OEHb;

12.2.13. Y Bunagky oTpumaHHsa BaHkom Bignosigi KnieHta 3 HeBipHMM KO4OM niaTBepakeHHs1 baHk HanpaBnsae He
Ginble ogHoro noeigomMneHHs KnieHTy 3 npoxaHHsM BignpaBUTU NOBTOPHE MOBIAOMIEHHS 3 BipHUM KOOOM,;
12.2.14. BigcyTHicTb Bignosigi KnieHTa Ha noBigomneHHss baHka € BigMmoBow KnieHTa Big BuMkOHaHHS BaHkom
BigNoBigHOI 3asBM Ha TOPriBMNO iIHO3EMHOK BanoTO 3a PUHKOBUM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Axwo KnieHT BigMOBMBCSA Big BMKOHaHHA BaHkoM BignoBigHOi 3aABK Ha TOpPriBMo iIHO3EMHOO BantoTo 3a
3anponoHoBaHuM BbaHkom PuWHKOBMM KypcOoM, a TakoX Yy Bunagkax, nepegbayeHux n.n. 12.2.10-12.2.12. uboro
nigpo3ainy Ooroeopy, baHk He BrKOHYe B Lien AeHb BignoBigHy 3asBy Ha TOPriBMAK IHO3EMHOIO BamoTo, i cCyma
iHO3eMHOi BanoTW, WO He Oyna KynneHa/npogaHa, BUCTaBnsETbCA baHkOM Ha kyniBnw/mpogax A0 AHS i
Kynieni/npogaxy, abo Oo BiaknukaHHs KnieHToMm uiei 3asiBM Ha TopriBnio iHO3eMHOK BanoTor, abo 40 NOBEPHEHHS
BbaHkoMm KnieHTy 3asBu Ha TopriBmto iHO3EMHO BantoTo 3 nepeabdadvyeHnx 3akoHo4aBCTBOM YKpaiHu um [JoroBopom
niacras.

12.3. ®opmaTi noBiAOMMEeHb

12.3.1. B pamkax HapgaHHa Cepsicy «[lorogxeHHs KypciB», KnieHTy HagcunatoTbCA MOBIAOMIEHHS HAaCTYMHOro
3paska:

12.3.1.1. SMS-NoBiAOMIEHHS NPO BCTAHOBIEHHA PUHKOBOrO KypcCy:

lpuknad: 3asaBka KyniBns BantoTn, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 gie o 10:55.
Onsa nigTBepaXeHHsA BianpaBTe 3BopoTHE CMC BkasaBlu kop 42

12.3.1.2. SMS-noBigomneHHs npo Bignpasky KnieHTOM HEBIpHOro Kkoay NioTBEpAXEHHS:

lNpuknad: HeBipHUI Kop NigTBepAXeHHs1 BUKOHAHHA 3asABKuW KyniBns BantoTun, #1/2017-08-19, cyma 25 000
USD. ina niaTBepAXeHHA BignpaBTe 3BopoTHE CMC, BkasaBLwu kop 63

12.3.1.3. SMS-nosigomneHHsi Npo 3MiHy PUHKOBOro Kypcy:

lMpuknad: 3miHa Kypcy 3asaBku KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. HoBuinn PuHkoBun Kypc
26.50 pie no 10:55 roa. [ina niaTBepAXeHHA BignpaBTe 3BopoTHE CMC, BKkasaBLwu koa 79

12.3.1.4. SMS-noBigoMneHHs Npo 3MiHy CTPOKY Aii PUHKOBOro Kypcy:

lNpuknad: 3mina pernameHTy Yacy! 3asiBka KyniBns Bantotu, #1/2017-08-19, cyma 25 000 USD. PuHkoBum Kypc
26.50 pnie no 10:30. insa niaTBepAXeHHA BianpasTe 3BopoTHe CMC BkasaBwwu kop 39

12.3.1.5. SMS-noBigoMMNEHHA NPO NPUNNHEHHS TOpriB:

lMpuknad: 3ynuHeHi Toprn 3asiBkM KyniBna BanwoTn, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN OeHb

12.3.1.6. SMS-noBigoMneHHs, iHPOpPMaLINHOro XapakTtepy, Npo 3aKiH4eHHs TepMmiHy Aii 3anpornoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbes 3a 10 XBUNMH OO 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoeTop! 3asBka KyniBnsa BantTu, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.50 agie no
10:55. [Ina niaTBepAXeHHA BignpaBTe 3BopoTHe CMC, BKkazaBwu kop 94

12.3.1.7. IHWi NoBiAOMIIEHHS iIH(POPMALINHOrO Ta peKNnamMHoOro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHs BaHkom iHWWx 3acobiB gna HagaHHa Cepsicy KnieHTy OyayTb
BiANpPaBNSTUCH CMOBILLEHHS BiANOBIOHOrO hopmary, B 3aneXHOCTi Bif 3acoby, 3 4ONOMOroto sikoro 6yze Bigdysatuch
NOrof>KeHHs KypciB.
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12.3.3. Mpun popmyBaHHi nosigomMneHb baHkoM MOXe BUKOPUCTOBYBaATUCH TpaHCcNiTepadis.

13. HAOAHHA nocnyr 3A 4OroBorPOM NMO3UKU

13.1. 3aranbHi NONOXeHHSA

13.1.1. BaHk Hagae KnieHTy lMocnyry 3a [JoroBopom MO3MKKW, PEKBI3UTK SKOro noeigomneHi baHky B 3asaBi npo
HagaHHs nocnyr 3a [JJoroBopom nosuku (Jogatok Ne11 go [orosopy) (gani y upbomy nigpo3saini — 3assa).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi komnnekc MNMocnyr 3a [JoroBopoM NO3uKK, a caMe 34iNCHIOE:

a) nepeBipKky OOKYMeHTIB ans BHeceHHsA o AIC «KpeauTHi goroBopu 3 HepesngeHtamuy iHdopmMaLii npo
[orosip nosuku;

0) nepeBipky gokymeHTiB ana BHeceHHsA Ao AIC «KpeauTHi goroBopu 3 HepesugeHTammy iHdopmaLil npo
3MiHKM o [loroBopy NO3uKu;

B) MpoBefeHHsA onepalin no noraiwleHHio 3aboprosaHocTi KnieHTa nepep HepesmaeHToM 3a [oroBopom
No3uKy;

r) po3pobKy NOBHOrO NakeTy AOKYMEHTIB (NPOEKT AOroBopy, NOBIAOMMEHHSA NPO AOroBip), HeobxigHoro Ans
OTPUMaHHS NO3MKK Big Hepe3naeHTa Ta BHeceHHs1 4o AIC «KpeauTHi goroBopwu 3 HepesmageHTammy iHopmaLii npo
[orosip nosuku;

4) po3paxyHkoBe obcnyroByBaHHA 3a [JoroBOpOM MO3WKW.

13.2 Mepion HapaHHs Mocnyru 3a [loroBOpoOM NO3UKKU

13.2.1. Mocnyra 3a KOXHUM okpemum [JOroBOpoOM MO3UKM HaJaeTbCA 3 AaTu OTpuMaHHsa baHkom 3asieu (n. 13.1.1
[oroBopy) 40 MOMEHTY NpUNUHEHHS Aii BignosigHoro [Jorosopy nosmku abo nepexoay KnieHta Ao iHworo 6aHky Ans
ob6cnyroByBaHHS BanioTHMX onepadii 3a uum [JorosopoM no3uku.

14. OBCNYroBYBAHHA PAXYHKIB, 0O AKUX BUNYLLEHO BIK

14.1. bBank Bupae koprnopatusHi BIK (gani y ubomy posgini — BIK) OepxaTtenam/ynoBHoBaXeHUM ocobam
Knienta nicnsa BigkputTst PaxyHKy y nopsiaky, nepegbadeHoMy uum [JoroBopom, 3a yMOBMU:
- skwo go PaxyHky KnieHTa BignoBigHO 4O 3akoHoAaBCcTBa YKpaiHu Ao3BoneHo BuaasaTtu (emitysatu) BrK;
- HagaHHs KnieHTom AHKeTn-3asaBu Ha Bugady koprnopatmeHoi BlINK 3a gopmoto [Jogatky Ne8 no uboro [orosopy
i3 3a3HaveHHsM gaHux [epxatenie Tta tuny/tunie BIK i3 nepeniky, BuaHadeHoro Jogatkom Ne 8.1. oo uboro
[orosopy;
- npoBedeHHs baHvkom igeHTudikauii Ta Bepudikauii Jepxartenis y BignoBigHOCTI i3 YUHHUM 3aKOHOAaBCTBOM 3
nuTaHb 3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OA4epXaHUX 3MOYMHHUM LWASXOM, abo iHaHCYBaHHIO
Tepopusmy Ta hiHaHCYBaHHIO PO3MOBCHOKEHHIO 36POi MAacOBOIr0 3HULLEHHS;
- HapaHHA [epxaTtenem/ynoBHOBaXkeHOK ocoboto KrieHTa ocobuctoro ta BNacHOPYYHOro MigTBEPOXKEHHS NMPO
otpumaHHa BIK Ta/abo lMIH-koHBepTa, WO emiToBaHi baHkom Ons BignosigHoro [epxartensi, a TakoX HaJaHHS
OepxaTenem y Bunagkax, nepegdbavyeHnx BHYTpPiHIMKM NpaBunamu baHky, 3rogm Ha o6pobKy MOro nepcoHarnbHUX
OaHnXx.
14.2. BaHk 3giicHI0E po3paxyHKOBO-KacoBe 00CNyroByBaHHA PaxyHKy 3rifHO 3 YHHMM 3aKOHOO4ABCTBOM YKpaiHw,
HOpMaTUBHO-NPaBoBMMMK akTamu HauioHaneHoro 6aHky YkpaiHu, B mexax kowTiB MnaTixkHoro nimity 6e3 Hanepen
06yMOBNEHOro KpeauTyBaHHsl baHkom PaxyHky.
14.3. BINK € BnacHicTio baHky, Bunyckaetbcs Ha iM’'a [epxaTens, HagaetTbca [epxaTenio B TUMYacoBe
KOPUCTYBaHHSA y nopsaky, nepegdayeHomy uum nigpo3ainom Lboro [lorosopy, Ta He nignsrae nepegadi iHwWi ocobi.
Y Bunagky nepepadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaxkeHHA Ha oTpuMaHHsa BIIK matioTtb 6yTtn
nigTBepaXeHi BignoBiAHO AOBIPEHICTIO abo LWNAXOM BKMOYEHHS 3pasKy Nignvcy ynoBHOBaxeHoi ocobu KnieHTa go
KapTku i3 3paskamu nignucis KnieHTa/mepeniky ocib, ynoBHOBaXKeHWX po3nopsgxkatucsa PaxyHkoMm, ska/akui
HapgaHa/HagaHuy baHky Ans po3nopsimxeHHst PaxyHKoMm.
14.4. Tlopsaok BUKOPUCTaHHA PaxyHKy perynioeTbCst YMHHUM 3aKOHOA4aBCTBOM YKpaiHuW, a Takox LM [JoroBopom.
"powoBi kowTK 3 PaxyHKy He MOXyTb OyTu BUkopucTaHi lepxaTtenem 3 BukopuctaHHam BrK ons:
- 30iNCHEHHS iIHO3eMHWX iHBECTULiN B YKpaiHy,
- 30iCHEHHS iHBECTULii pe3naeHTa 3a Mexi YKkpaiHu,
- OTpUMaHHSA 3apobiTHOI NNaTh Ta iHWKWX BUNNaT coLiarnibHOro XxapakTepy.
14.5. PaxyHok mMoxe OyTn BMKOpUCTaHui [epxatenem Ansi NPOBEAEHHS] HACTYMHUX onepauini 3 BUKOPUCTAHHSM
BIK:

- B HaLLiOHambHil BantoTi YKpaiHu:
1) OTpMMaHHS roTiBKM ANS 34iNCHEHHS pO3paxyHKiB, MOB’A3aHUX i3 rocnogapcbkummn notpebamu, B ToMy vmcni ans
cnnatv BUTpaT Ha BiOPAMXKEHHS Y Mexax YKpaiHw,
2) 6e3roTiBKOBI pO3paxyHKK, NOB’sI3aHi 3i CTAaTYyTHOK Ta rocnogapCbKOK AiSANbHICTIO, BATPAaTaMu NpeacTaBHULBKOTO
XapakTepy, a TakoX BUTpaTaMu Ha BigpsiKEHHS,
3) iHWi onepauii, nepegbaveHi HOpMamMn YMHHOTO 3aKOHOA4ABCTBA Ta OaHKIBCbKMMM NpaBuiamu.
KowTu, ski cnucari 3 PaxyHky KnieHTa 3a BuLleBkasaHUMK onepadisimu, BBaXarTbcs BuaaHumMm KnieHTom nig 3siT
OepxaTento BIMK Ta ix BUKOpUCTaHHS Mae ByTu NigTBEpAKEHO BiAMNOBIAHUMW 3BITHUMW AOKYMEHTAMMU.
14.6. KoHTponb 3a WifboBMM BUKOPUCTAHHSM KOLWITIB 3 PaxyHKy 34ilcHoeTbes KnieHToMm.
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14.7. YactuHa kowrTiB ([apaHTiiHE MOKPUTTS), LLO 3HAaXoAUTbCS Ha PaxyHKy, € HeJOCTYMHOK AN BUKOPUCTAHHS
Knientom abo [epxatenamu BI1K, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTst
BCTaHOBIOETLCA Tapudamm baHky.

14.8. KowTu [apaHTiNHOrO MOKPUTTSA NpuU3HadeHi ans 3abesnevyeHHs MOXIMBOCTI po3paxyHKiB 3a onepawisiMu,
iHiLinoBaHMMK 3 BUKOpUCcTaHHAM BIIK.

14.9. Axwo iHWe He nepeabayeHo ymoBamu MNIAKMIOYEHOI A0 MOTOYHOrO paxyHky Mocnyrn  «[pnbyTkoBun
paxyHok» / «He3HwxXyBanbHWU 3anuLIoK», Ha Cymy KOLWTiB apaHTiiHOro nokputta baHk HapaxoBye npoueHTn y
BignosigHocTi Ao Tapudis baHky Ta y nopsgky, nepegbaveHomy n. 4.1.12 nigposginy «OBOB‘ASKUN TA MNMPABA
CTOPIH» Oorosopy.

14.10. BIK € gincHoto 0o 3akiHYeHHS1 OCTaHHBbOro AHS MICALS POKy, BkasaHoro Ha nuusosomy 6oui BIK. Ha BIK,
wo BunyckatoTbcsl baHkom, aata 3akiHuyeHHA aii BINK BkaszaHa B dpopmati MM/PP (MM — gBi uudpm nopsakosoro
Homepy Micsius, PP — aBi ocTaHHi undpu poky). ). baHk He nisHiwe Hix 3a 10 (gecaTb) kaneHgapHUX gHiB NoBigoMIIsie
KnieHTa npo 3akiH4eHHs TepmiHy aiT BriK,.

14.11. [Oepxateni BINK mMoxyTb oTpumaTy roTiBKOBI KOLITWU B MYHKTaxX Buaadi roTiBKOBMX KOLWITIB Ta B 6aHkomaTax,
ne obcnyroBytoTbest BIMK gaHoi nnatikHoi cuctemn. Haknelikm Ha 6GaHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBiguatb Npo Te, WO B HAX MOXHa oTpuMaTy roTieky 3a BINK umnx nnatikHux cucrem.

15. NOCNYTA AOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCNYITOBYBAHHA

15.1. [opnaTkoBe po3paxyHKOBO-kacoBe 0OCMyroByBaHHSA (d4ani y ubomy po3ain — Nocnyra) nonsrae y nepesipui
BaHKOM [OKYMEHTIB 3a BHYTPILUHbOTOProBENIbHUMM, iIMMOPTHUMK, EKCMOPTHUMMW, PO3PaxyHKOBMMW Ta iHWUMUK
onepauismm KnieHTa 3 nuMTaHb OOTPUMaHHA 3aKOHOAABCTBA, Ha MiACTaBi SKMX BMKOHYKOTbCHA onepauii 3
pO3paxyHKOBO-KacoBOro 06CrnyroByBaHHs.

15.2. TNocnyra HagaeTbca KnieHTy, akMi npuegHaBscs Ao uboro [JoroBopy Ha niactasi 3asiBu Npo NpuMeAHaHHS Ta
obcnyrosyeTbes Y LieHTpi guctaHuinHoro obcnyroByBaHHS KrieHTiB Manoro GisHecy abo y BigaineHHsax baHky.

15.3. Tlocnyra HagaeTbes BignoBsigHo Ao Tapudis Ha JoaaTKOBE PO3paxyHKOBO - kacoBe o0bcnyroyBaHHs (JJogaTok
Nel8 go uboro forosopy)/ Tapugis lNMakeTiB Ha niacTtasi 3asBu NPO HagaHHA NOCNyr 4OAATKOBOro po3paxyHKOBO-
KacoBoro obcnyroByBaHHs1, norogkeHoi bankom (JogaTtok Nel19 o uboro [orosopy).

15.4. Tocnyra HagaeTbCsl OOHOPA30BO Yy CTPOK, BU3HAdYeHun y 3asiBi Npo HagaHHs nocnyr AoAaTKOBOro
pO3paxyHKOBO-KacoBOro obcnyroByBaHHS, ane B OyOb-siKOMy BWMAOKy - He paHille ABOX poboymx OHIB 3 OHS
norogkeHHsa BaHkom uiei 3aasu.

15.5 3a daktom HagaHHs lMocnyrn baHk cknagae i Hagcunae KnieHTy 3BiT npo HagaHHs nocnyr 4o4aTKOBOro
po3paxyHKOBO — kacoBoro obcnyroByBaHHA ([opatok Ne20 go uporo [orosopy). ®opma 3BiTy (manepoBa um
€reKTPOoHHa) Ta Crnocib 1oro HaacunaHHs BU3Ha4YaeTbCs Y 3asBi NPO HagaHHA NOCnyr 4O4ATKOBOrO PO3paxyHKOBO —
KacoBoro obcrnyrosyBaHHs.

15.6 Onnarta NMocnyru 34ifcHI0ETLCS Y PO3Mipi Ta y NOpPsiAKY, BU3HadYeHMn Taprudamm Ha JoaaTKoBe po3paxyHKOBO
- kacoBe o6cnyroByBaHHsi/ Tapudamu lNakeTiB, a Takox 3asBOI0 NPO HagaHHSA NOCNyr A0AAaTKOBOro po3paxyHKOBO-
KacoBOro obcnyroByBaHHsi y CTPOK He Mi3Hiwe Tpbox pobounx AHiB nicnsa oTpumaHHs Big baHky 3BiTy npo HagaHHs
000aTKOBOro pO3paxyHKOBO — KaCOBOro 06CnyroByBaHHS.

15.7 BaHk Mae npaBo NpU3ynUHUTU HagaHHs [ocnyrn 4o MOMEeHTY oTpuMaHHs Big KnieHTa nnatu 3a ii HagaHHs. B
TakoMm pasi CTpok HagaHHs Mocnyrn NogoBXyeTbCA Ha BIANOBIAHY KiNbKICTb AHIB MPOCTPOYEHHS 1T onnaTu.

16. OBCINYIroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «IHTEPHET-BAHKIHIM»

16.1. PernameHT po6oTtu Cepsicy

16.1.1. BaHk 3gicHI0E NpUNOM eneKkTPoOHHNX oKyMeHTiB KnieHTa, nepegaHux 3a gonomorot Cepsicu « I HTEPHET-
BAHKIHIM» uinogoboso.

16.1.2. MNnaTikHi gopyyeHHsa, HagicnaHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » npoTarom onepauiiHoro
yacy, NpUMNMaroTbCa 0O BUKOHAHHSA B TOM Xe pobounit geHb. MNnaTikHi JOpYYEHHS 3 BiOMITKOK NpPO NPOBEAEHHS B
nicnsonepauiiHiin Yac, NPUAHATI B NicnsionepaviiHUi Yac, BUKOHYIOTbLCA B TOW e poboyni OeHb 3a HasiBHOCTI
TEXHIYHOT MOXNUMBOCTI. [naTikHi gopy4eHHs1 6e3 BigMITKM MpO NpoBedeHHs B micnaonepauiiiuim vac, NpUiHATI B
nicnsgonepauinH1in Yac, BUKOHYIOTbCH HAaCTYNMHOro pobo4oro OHs.

16.1.3. Ooctyn go nepernsagy iHpopmauii no PaxyHkax BigKpMBaeTbCsA TiNbKu Micnsa ayTeHTUdiKauii BracHuka
PaxyHky 3a gonomoroto noriHy Ta naposnto KnieHta. Bei gaHi, wo nepegatotbea KnieHTy, WndpyoTbCa | HEAOCTYMHI
HLIMM KOpMCTyBayam mepexi [HTepHeT.

16.1.4. MNepenik kopucTyBadiB, siki MatoTb npaBo goctyny Ao PaxyHkiB KnieHta uyepes Cepsicy «IHTEPHET-
BAHKIHIM» 3 BignosigHUMu niMmiTamm abo 3MiHM gitoumx HanawTyBaHb Lboro Cepsicy, 3a3Ha4vaeTbcst B 3asBi Npo
npueaHaHHs /3asBi Nnpo 3MiHy yMOB 06crnyroByBaHHs. B pasi HeobxigHOCTi 3miHK y cknagi ocib, siki MmaloTb NpaBo
poctyny go PaxyHkis KnieHTta uepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae 0o baHky 3asaBy npo 3miHy ymMoB
06CnyroByBaHHSI.

16.1.5. BaHk uinogoboBo Hagae [ocTyn OO0 Nepernsagy BUMMCOK 3 Bigkputux KnieHTom PaxyHkiB 3a fOMOMOroro
Cepgicy «IHTEPHET-BAHKIHI ».
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16.2. 3aranbHi NONOXEHHA

16.2.1. Meta BnpoBamxeHHs Cepsicy «IHTEPHET-BAHKIHI » — aBTOMaTU3aLia npouecis 06MiHY JOKYMEHTaMU Mix
Knientom i BaHkom Ansa nokpalleHHs akocTi obcnyroByBaHHA KnieHTa yepe3 enekTpoHHy oBpobky iHopmalii 3
METO 3MEHLLEHHSA B3aeMHUX BuTpaT CTOpIH.
16.2.2. Cepsic «IHTEPHET-BAHKIHI» aBnsie coboto cykynHiCTb NporpamHo-anapaTHux 3acobis Ta opraHisauiiHmx
3axogis, WO BUKopucToBytoTbesa KnieHTom Ta BaHkom 3 meTor HagaHHsa KnieHTy nocnyr 3rigHo uboro [dorosopy,
3abesnevye 0bMmiH iHpopMauieto Mk baHkoM i KrieHToM 3 BUKOPUCTaHHSIM Mepexi IHTepHeT Ta gos3sonsie KnieHTy:
16.2.2.1. MNepepaBatn 4o baHKy HacTynHi eNeKTPOHHI JOKYMEHTK, nignucaHi YaockoHaneHum ElM KnienTa:
- MnaTikHi QOpPYYEHHS B HALOHANbHIN/IHO3EMHMUX BantoTax YKpaiHu;
- 3asBW Ha TOPriBM0 iIHO3EMHOIO BantOTO Ta NIMCTM NPO BiAKIMMKaHHS 3858 Ha TOPriBIiO iHO3EMHOI0 BanioTo;
- 3asBM Npo 3MiHy yMOB OOCNyroByBaHHS Ta iHWI 3asBM, B T.4. 3asBU NpO HagaHHA Oyab-sKux
nocnyr/nigkntoyeHHst cepsicis 3a UM [JoroBopom;
- MNOBIAOMMEHHA Ha PO3noain (3apaxyBaHHSA Ha PaxyHkn KnieHTa) kowTiB B iHO3EMHIiV BanioTi, AKi Hadinwnm
Ha PaxyHkn KnieHTa;
- BigomocCTi ons 3apaxyBaHHsA 3apobiTHOI NNaTh Ha NOTOYHI paxyHKK npauiBHUKiB KnieHTa BignosigHoO 4o ymoB
OKpeMuX A0roBOpiB NPO HaAaHHS NoCcnyr, yknageHux mixx CtopoHamu;
- [OKYMEHTMH, LLIO CTOCYIOTbCA HanexHoi nepesipkn KnieHTa (3okpema, peectpauinHi gokymeHTu KnieHta Tta
aHKETUN-OMUTYBalbHUKN);
- Konii AOroBoOpiB NO po3paxyHKam 3 Hepe3naeHTamu, Konil 4oroBopiB KpeauTiB, OTPMMaHUX Bif HEPE3UOEHTIB;
- [OKYMEHTH, SIKi BUKOPUCTOBYIOTHCA Y DAKTOPUHIOBUX Onepauisx - peecTpu i CkaHoBaHi Konii MepBMHHUX
OOKYMEHTIB (aKTiB, HaKknagHuX), KOHTPaKTIB, nignucaHmx ¢ aebitopamu, cneuundikauin;
- KacoBi JOKYMEHTM, OKPIiM rpOLLOBUX YEKIB, @ TaKOX JOKYMEHTH, LLO € NiACTaBolo Ans 34INCHEHHS KAaCOBUX
onepauin (NMMCTU-po3paxyHK1, 4OBIPEHOCTI TOLWO);
- 3asBK NPO NPUEAHAHHA OO0 BU3Ha4YeHMX baHkom yrog npueaHaHHs;
- iHWi OOKYMEHTWU, OKpeMO BU3HA4eHi BignoBiAHMM AoroBopom Mk baHkom Ta KnieHTOM npo HagaHHSA
BaHKIBCbKMX Ta iHWKX (hiHaHCoBMX nocnyr abo noB‘A3aHUMK 3 HUMKW JOroBOpamu;
- iHWi JokymeHTH, 3rigHo akuMm KrieHT 3BepTaeTbcs B baHk, Hanpuknag, 3assu Ha cepTudikauilo Krodis
Knientis gna  pobotm 3a  pgonomoroo  Cepsicy  «IHTEPHET-BAHKIHI»,  3asBu  wopo
Bunycky/nepesunycky/sigmosu Big BI1K, gokymeHTn Ta iHpopmauilo Ha 3anuT BaHky nig Yac BWKOHaHHSA
BaHkom byHKUiN cyb’ekTa NepPBMHHOrO PiHAHCOBOrO MOHITOPUHTY.
16.2.2.2. OtpumyBatn Big baHKy iHCTPyKUii NPO 3MiHW, OOMOBHEHHS, MPU3yNMHEHHS abo ckacyBaHHSA
nnaTikHUX JOpYyYeHb, 3asiB Ha TOPTiBIIKO iIHO3EMHOK BantoTO, NOBIAOMIMEHb HA PO3NOAiN KOLWTIB B iHO3EMHIN
BasoTM Ta iHWWX eNEeKTPOHHUX OOKYMEeHTIB, siki Haginwnu no baHky Big KnieHTa 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI », 3anuT BaHky nig yac BukoHaHHsi BaHkoM cpyHKLUiN cyD’ekTa NnepBMHHOIO hiHAHCOBOIO
MOHITOPUHTY;
16.2.2.3. OtpumyBatu Big baHky iHbopmauito Npo cnUcaHHSA/HAaAXOMKEHHS TPOLLIOBUX KOLWTIB Ha PaxyHku
KnieHTa;
16.2.2.4. OtpumyBaTu Big BaHky Bunucku 3a PaxyHkamu KrieHTa;
16.2.2.5. OTpumyBaTK BignoBigi Ha 3annTn, HanpaeneHi Ha agpecy baHky;
16.2.2.6. OtpumyBaTtun Big baHky HOopmaTmMBHO-AOBIAKOBY iHdOpMaUito baHky (dhopmn 3amMoBMeEHb, 3pasku
OOKYMEHTIB, AOBIOOK Ta iH.), HeobXiaHy aAnsa obcnyroByBaHHs KnieHTa B baHky;
16.2.2.7. OtpumyBaTtun Big bBaHKy iHdopmaLilo nNpo Kypcwu BanoT, BCTaHoBneHi HauioHanbHum 6aHkom
YkpaiHu;
16.2.2.8. PopmyBaTn PEECTPU EMEKTPOHHUX PO3PaxXyHKOBUX OOKYMEHTIB (Ha poboyvomy micui KnieHta), ski
BignpaBneHi Ao baHky kaHanamu 3B’A3Ky, NPUNHATI BaHkoM Ao cnnaTtu Ta NiaTBepAXeHi BUNUCKOK 3 PaxyHky,
oTpumMaHot 3 baHky, HanpukiHUi onepauiHoro AHs, nicnsg npoBefeHoro 3 baHkOM KBUTYBaHHA ainnis
noyaTKOBUX Ta BiANOBIOHUX NNaTeXiB Y AKOCTi NEPBUHHUX JOKYMEHTIB
16.2.3. BaHk 34incHIoe NpunoM enekTpoHHUX AokymeHTiB KnieHTta, nepegaHux Cepsicoto « I HTEPHET-BAHKIHM
Linono6oBo.
16.2.4. MNnaTixHi gopyyeHHs, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» npoTtarom onepauiiHoro
yacy, NPUNMaloTbCA OO BUKOHAHHSA B TOM Xe pobouni AeHb. MNnaTikHi JOpYyYeHHS 3 BIOMITKOK NpO NPOBEAEHHS B
nicnsgonepauinHiin Yac, NPUAHATI B NiCNsionepaviiHnin Yac, BMKOHYIOTLCS B TOW Xe pobounii OeHb 3a HaABHOCTI
TEXHIYHOT MOXIMBOCTI. [naTiHi gopyveHHst 6e3 BigMiTKM NpO NpoBedeHHs B micnsgonepauiiHim Yac, NpUiHATI B
nicnsonepauinH1m Yac, BUKOHYOTbCSH HAaCTYNHOro pobo4oro gHs.
16.2.5. Ooctyn go nepernsagy iHpopmauii 3a PaxyHkamun BigKpMBaETLCS TiNbKW Nicnsa ayTeHTudikauii kopuctysaya
3a JOMOMOTOH NOro ForiHy Ta naponto o "lHTepHeT - GaHkiHry". Bei aaHi, wo nepepatotbest KnieHTy, WwndpytoTbes i
HeJOCTYNHI iHWKM KopUcTyBayaM Mepexi IHTepHeT.
16.2.6. 3 meTol0 KOpekTHoro cyHkuioHyBaHHs Cepgicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3nedeHHs Ta
poboye micue KnieHTa NoBMHHI BigNOBIAATX HACTYNHMM MiHiManbHUM BMMOram 3a TEXHIYHUM OCHALLEHHSM:

16.2.6.1. Tun nigkntoveHHs/ NpUCTpin - Internet — NigKNtOYEHHS:

® MiHiManbHa KoHdirypauia: 512 Kbps,

e onTMMarnbHa koHdirypauis: 1 Mbps abo sue.

16.2.6.2. Tun nigkntoveHHs/ NPUCTpiN — Mogem:

¢ MiHiManbHa koHirypauis: 56K (Dial — up mogemu), gpansepu Windows,

¢ onTuManbHa koHdirypauis: 56K (Dial — up mogemn) abo Buwe, gparnsepun Windows.

16.2.6.3. OpuwuriHan onepauinHoi cuctemn: Windows 8.1 abo Buie.
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16.2.6.4. AHTuBIpyCHe nporpamMHe 3abe3neyeHHs], ke 3axulliae KOMIM'IoTep Bif BipyCiB B pEXMMi pearnbHOro
yacy, 3 akTyanbHMMN OHOBIIEHHSIMW aHTUBIPYCHOI 6a3u.
16.2.6.5. MNporpamHe 3abesnedeHHs: Internet Explorer Bepcii 11.0 abo Buwie, Java — OCTaHHS, akTyarnbHa
BepcCis.
16.2.6.6. ABTOHOMHWI HoCi iHdopMmalii: USB - HakonuvyBau, USB - TokeH, USB token JaCarta , Towo ans
36epiraHHs EI.
16.2.7. MpuepHaHHam pgo Oorosopy KnieHT gopyyae baHky npuiimatv Ao BUKOHAHHA BU3HadeHi uum [orosopom
aokymeHTn Knienta, otpumaHi 3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHI™, 3acsigyeHi YpockoHaneHum
ElMN/OnnanHEl KnieHta ynoBHoBaxeHux ocib KnieHTa, gki MatoTb NpaBo Ha NignUcaHHA X JOKYMEHTIB.

16.3. 3axucTt iHdopmaunii

16.3.1. Oo cknagy Cepsic «IHTEPHET-BAHKIHIM» B6ygoBaHa cucteMa 3axucTy iHpopmalLlii, METO SIKOi € 3axXuUcT
iHdopmauii, ska nepepaetbcs Mk KrnieHTom i BaHkoM no BigKkpuTuUX KaHanax 3B’sa3Ky. [Mpu3HavyeHHsIM cucTemum
3axuCTy iHbopMmalLii € 3aX1CT OKYMEHTIB Ha eTani nepedadyi LUNSAXoOM HaknagaHHs YgockoHaneHoro EM/Onnann ENM
KrnieHTa Ha KOXHWUIA OOKYMEHT, SKMN nepefaeTtbcs, Big Oyab-sikoi Mogudikauii sk npauiBHukamy KnieHta, Tak i
npaudiBHkamn baHky. Byab-sika HecaHKLUiOHOBaHa 3MiHa nignucaHmx YpaockoHaneHum ENM/Onnann EN KnienTa
OOKYMEHTIB NpM3BOAUTL A0 BiAMOBM Big 00poOKM ix BaHKoM.

16.3.2. KoxHuii gokymeHT, ccpopmoaHui y Cepsici « I HTEPHET-BAHKIHI», noBuHeH ByTn nignnucaHuni Wnsixom
HaknagaHHa YpaockoHaneHoro EM/Ownand EM Knienta. lMicna cTBOpeHHA LOKYMEHTa Ha HbOro HaknagawTbCs
YnockonaneHi EM/Onnann ENM Knienta ta/abo ocib, ski maoTb npaBo Nignvcy po3paxyHKOBUX OOKYMEHTIB 3rigHo 3
HasBHOIO B BaHky kapTkoto 3i 3paskamu nignucis/nepenikom ocib, fki MaloTe NpaBO PO3NOPSMKEHHS PaxyHkoM.
O6miH iHdopmauieto mix KnieHToM | BaHkOM 34iMCHIOETLCS B 3alUMEPOBaAHOMY BUIMSAI.

16.3.3. KopucTtyBaud reHepye 0COBUCTUI KIOY CaMOCTIHO, BUKOPMUCTOBYHUM O4HOPA30BUIA Maposib, HadicnaHun
baHkom 3a pgonomorotd SMS-MOBIAOMIIEHHS, Ha Homep MoOinbHoro TenedoHy, BkasaHui y 3asiBi npo
npuenHaHHs/3asaBi Npo 3MiHY yMOB obcnyroByBaHHSA. PopMyBaHHS cepTudikaty YaockoHaneHoro EIN KnieHTa
3aincHioeTbesl baHkoMm Ha nigctasi 3asBu Npo npuegHaHHS/3asBi Npo 3MiHYy yMoOB OOCnyroByBaHHsi Ta Micns
HagaHHa KnieHToM 3asBM Ha dopmyBaHHS cepuTudikaty YaockoHaneHoro ElM y dopmi, po3miwieHin baHkom B
Cepsici «IHTEPHET-BAHKIHI ».

KnieHTy, skun Bigkpne PaxyHok BignosigHo go n. 3.8. [lorosopy, hopmyBaHHsA cepTudikaty YaockoHaneHoro ElM
30INCHI0ETLCA Ha niacTasi 3asiBu Ha NpueaHaHHA. Bigkputnin kntodv kopuctyBaya KnieHta goctaBnsietecs 4o LieHTpy
Ceptudpikauii banky, ge npoxoautb cepTudikauito 3rigHo npoueayp baHky. Ocobuctuin kntoY, B 3anexHoCTi Big
0b6paHux KnieHTom HanawTyBaHb, 36epiraeTbCca Ha Hocii iHopmadii y KnieHta abo y baHky. Hosi kopucTysaui
3moxyTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHI» nicna oTpumaHHa cepTudpikaTie, ane He paHiwe
HaCTYMHOro onepawinHOro AHS.

16.3.4. Cepgic «IHTEPHET-BAHKIHI» He cTaBUTb CBOED METOO 3axMCT iHdopmalLlii Ha o6rnagHaHHi KnieHTta, Tomy
KnieHT 3060B’A3aHUI camoCTiNHO OpraHi3yBaT BUKOHAHHS TaKMX BUMOT:

16.3.5. OxopoHa BrnacHux 3acobie 0b64McnioBanbHOi TEXHIKNK;

16.3.6. OxopoHa Ta HamnexHe BUKOPUCTaHHSA 06ragHaHHA Ta NporpaMHoro 3abesneveHHsi, nepegaHoro KnieHTy
BaHkoM y TM4YacoBe KOPUCTYBaHHS;

16.3.7. 3abesneyvyeHHs MOXIMBOCTI BUKOPUCTaHHSA OAHOMO 1 TOro X obnagHaHHs ansa pobotu y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWKX 3agayax KnieHTa;

16.3.8. ObmMexeHHsa gocTyny Ao CBOEi iHhbopmalli;

16.3.9. 3abe3neyeHHs1 36epexxeHHs eNeKTPOHHUX HOCIIB i3 0COOMCTMMM KMtoYamMmn Ta OOMEXEHHA AOCTYNY OO0 HUX;
16.3.10. 3abe3neyeHHs 3axOAiB i3 HeAOMNYLIEHHS Bi3yanbHOro, €neKTpoMarHiTHOro, BibpoakycTuyHoro Tta 6yab-
AKOrO iHLIOro yTikaHHs iHdopmaii nig yac BukopuctaHHa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.11. KoHTpomnb Hag 6yab-skumMu 3MiHaMM KOHQirypauin obrnagHaHHA Ta MporpaMHoro 3abe3neyeHHs, Ski
MOXYTb BMAVHYTK Ha 3axucT iHdopmMadii Ta npauesgaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abe3neyeHHs 3axXMCTy BNacHOro obrnagHaHHs Big 6yab-sKOro 310BMUCHONO NPOrpamMHoro 3abe3neveHHs,
niagTpMMyBaTy 3acobu 3axmcTy Bif, 3TIOBMUCHOMO NPOrpamMHoro 3abesneyeHHs B akTyanbHOMY CTaHi Ta 3a6e3neunTu
MOCTINHUI KOHTPOIb 3a POBGOTOK LUX 3acobiB.

16.3.13. 3apaxeHHs1 3MOBMMUCHUM MNpOrpamMHMM  3abe3nedeHHsIM, MOPYLIEHHsI  LiNiCHOCTIi  nMporpamHoro
3abeaneveHHsa Cepsicy «IHTEPHET-BAHKIHIM» abo komnpomeTauiss 0cobucToro krya B Hacnigok HeabanbcTea
abo HekoMneTeHTHOCTI cnyx6oBmx ocib KnieHTa BBaXxkaeTbCs nopyleHHAM ymoB Lboro Jorosopy KnieHtom. dakT
TaKoro NopyLLEHHS MNOCBIAYYETHCS BiANOBIAHUM aKTOM, LLO NiAMUCYETLCA YNOBHOBaXXeHUMM ocobamm baHky Ta konisi
SKOro Hapgaetbes KnieHTy.

16.3.14. 3abesnedeHHs BCTAHOBIIEHHS BCiX OHOBIEHb ©e3neku nporpamHoro 3abesneyeHHsi BNpoOoBX OOHOro
MiCSILA 3 MOMEHTY X BUNYCKY PO3pOBHMKOM;

16.3.15. KnieHTy pekoMeHAYyeTbCA OOMEXMTIN AOCTYN OO Mepexi IHTepHeT 3 poboUMx Micupb, SKi BUKOPUCTOBYHOTHCSA
anst pobotu Cepsicy «IHTEPHET-BAHKIHI» (go3sonuTtu goctyn 3 poboynx micub Tinbku go Cepsicy «IHTEPHET-
BAHKIHI »).

16.3.16. Tig 4ac BukopuctaHHa OHnanH ENM kopucTyBayi He NOBWMHHI NepefaBaTtu CBi MoBiNbHUIA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’si3aHa, HOMEpP SKOro 3a3HayeHui B 3asiBi Npo nNpuegHaHHA abo B 3asiBi Npo 3MiHy ymMOB
obcnyroByBaHHS!, CTOPOHHIM ocobam. Y pasi 3aMiHn Homepy HeobXxigHO 3aBYacHO NoBigoMNAT baHk, a y pasi BTpaTtu
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KOHTPOITIO Ha4 HOMEPOM, SIKHaMLWBKALLE 3BepHYTUCA A0 baHKy ansa 6nokyBaHHs kopuctyBada Cepsicy «IHTEPHET-
BAHKIH».

16.3.17. 3 wmeToto kopuctyBaHHA Cepgicom «IHTEPHET-BAHKIHI» BaHk Hapgae KoHcynbTauii 3 MMTaHb nepLuoi
reHepauii krno4yiB ynoBHoBaxxeHMM ocobam KrieHTa, aki 6ygyte npautoBatu 3 Cepsicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta gokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI», dka Bkntovae B cebe iHCTPyKLio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIH »;

16.3.18. baHk npuimae [0 BUKOHaHHSA AOKyMeHTW KnieHTa, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM», Tinbku nicns Toro, Ak HanpaBuTb Ha agpecy KnieHTa nigTBepAXeHHs Y BUrNsAi 3MiHU CTaTycy JOKYMEeHTa
Npo MPUUHATTS UMX [OKYMEHTIB OO0 BMKOHaHHSA. BignoBiganbHiCTb 3a nNpaBWUnbHICTb 3anNOBHEHHS PEKBI3WTIB
€MEeKTPOHHOIO PO3PaxyHKOBOro AOKYMEHTY, ¥ TOMY YMCNi HOMepIB paxyHKiB i kKoAiB 6aHkiB, cymun NogaTKy Ha AodaHy
BapTiCTb, Npu3HadeHb nnartexy, kogie €OPIOY Ttowo, Hece KnieHT. baHk He Hece BignoBiganbHOCTI 3a LUM
HdoroBopom, sKWO MpoBefeHHst HaHKIBCbKMX oOnepauii 3aTpUMyeTbCS B pe3ynbTaTi MOMUIIOK Yy €MeKTPOHHUX
poO3paxyHKOBUX AoKymMeHTax KnieHTa, gin iHWwmnx 0aHkiB Ta po3paxyHKOBUX LIEHTPIiB, 300iB B poOOTi 3acobiB 3B'sA3Ky
npwu kopuctyBaHHi Cepaicom «IHTEPHET-BAHKIHI ».

16.4. lHwi ymoBM 3acTtocyBaHHA YaockoHaneHux EI.

16.4.1. lMpuegHytoumcb [o uboro [lorosopy, KnieHT norogxye BCi HWXYe BKasaHi YMOBM 3aCTOCYBaHHS

YpockoHanenux ElN, a came:
16.4.1.1. lNepes.ipka WLinNiCHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA €NEKTPOHHMX AOKYMEHTIB, Ha SKi HaknageHo
YpockoHanenun ElN Knienta/baHky, a Takox nepeipka YpgockoHaneHux EINM Knienta/baHky, 3giicHOETbCS
Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTM4HOMY pexuMmi BignoBigHO OO perrnameHTy poboTu LbOoro
cepsicy. KnieHT noroaxyeTbcs i3 BCTaHOBNEHUMM Yy baHKky npouegypamMmu nepesipkn LiniCHOCTI eNEeKTPOHHUX
DOKYMeHTIB Ta YgockoHaneHux ErM.
16.4.1.2. CTOpOHM B3aEMHO BW3HAOTb OPUANYHY (OOKA30BY) CUMy 3a ENEKTPOHHUMU LOOKYMEHTaMMu,
nignucaHummn kopuctyBadamu KrnieHta Ta/abo ynoBHOBaXeHVMMM npauiBHUKamMu BaHKy 3 BUKOPUCTaHHSM
YpaockoHaneHux EIN 6e3 HeobXxigHOCTI iX NiATBEPOYKEHHSA AOKYMEHTaMM Ha NanepoBUX HOCISIX 3 HAKNageHHSIM
Ha HUX BrAaCHOPYYHMX Mignucis.
16.4.1.3. CtopoHa Ha BuMory iHwoi CTOPOHN HAJa€e 3acBigyeHy KonMito Ha Nanepi 3 eNeKTPOHHOro AOKYMEHTa
LUMSAXOM BWUIrOTOBIIEHHS ManepoBoi KOMii Takoro AOKyMEeHTa i3 AOTPMMaHHAM npaBun Ainosoactea Ta
3acBig4eHHs i BiPHOCTI BRACHOPYYHUM MigNMCOM OCOOM, fKka Haknagana Ha eneKkTPOHHUW OOKYMeHT
YpockoHaneHun ElN, abo nignvcom iHWwoi ynoBHOBaXKeHOoi 0cobu (i3 nigTBepOoKEHHAM i NOBHOBaXeHb) Ta 3a
ymoBu onnatu KnieHToOM BignoBigHOIT KOMICIMHOI BUHaropoam 3rigHo 3 Tapudamu baxky / [HAmBigyansHUMM
Tapudamu, SKWO HagaHHSA 3acsigdeHoi Konii HeobXigHOro enekTpOHHOro AOKYMEHTY nepeabadae Taky
BMHaropogay 3rigHo 3 Tapudamu baHnky / IngusigyansHUMu Tapudamu.
16.4.1.4. Y pasi 3anogigHHsa 30uTkiB mignucyBadam i TpeTiM ocobam npu BUKOPUCTaHHI YaockoHaneHux EN
pu3nK ix BigwkoayBaHHA Hece CTopoHa, MpauiBHUK AKOI 3aBAaB LUKOAW B pesynbTaTi HenpaBOMIpHOro
BUKOpPUCTaHHA YgockoHaneHoro EfM.
16.4.1.5. Micna npuegHaHHa KnieHta go uboro [doroBopy CTOpOHM MOXYTb yKnagatu Mk cobow B
€NeKTPOHHIV dopMi iHWI goroBopw / oTpuMyBaTh nocnyru, nepegbayeHi iHWUMW JOroBopaMu NPUEAHAHHS,
30Kkpema BaHKiBCbKOro paxyHky, 6aHkiBCbKOro Bknagy, nocnyru, siki nepegbayatoTb HapaxyBaHHS NMPOLEHTIB
Ha 3anuLKM KowwTiB 3a paxyHkamm KnieHta y baHky, a Takox 3MiHy ix ymoB Ta/abo posipBaHHA/MPUNUHEHHS;
16.4.1.6. EnekTpoHHi NpaBoOYMHM (JOroBOPU) Ta JOKYMEHTU HEe MOXYTb ByTu 3anepedeHi CTopoHamm nuwe
Ha Tin NigcTasi, WO BOHM yKNaeHi i3 BUKOPUCTaHHAM YgockoHaneHux ElN ta/abo matoTb enekTpoHHy dopmy.
16.4.1.7. KoxHa i3 CTopiH npunmae Ha cebe pu3uk Ta BCKO BignoBiganbHIiCTb 3a Aii O6yab-skux ocib, wo
otpumanu pgoctyn go Cepsicy «IHTEPHET-BAHKIHI», Ta go ocobuctux kntovie KopuctyeadiB. OTpumaHi
iHwoto CTopoHoto JokymeHTU 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI», He MoxyTb OyTK 3anepeveHi,
ockapeHi abo BM3HaHi HediNcHMMK 3 MIACTaB X HAACWIAHHS HE YMOBHOBaXeHWMW Ha Te ocobamu Ta
BBaXXalOTbCS HANEXHUM YMHOM MiAMMCaHUMM YNOBHOBaXXeHUMU ocobamm CTOpOHM, sika iX Hagicnana iHwin
CT1opoHi. CTOPOHU CaMOCTIMHO BCTaAHOBMOOTL NPOLIEAYPU BUKOPUCTAHHSA Ta KOHTPOMKO 32 BMKOPUCTAHHSM
KopuctyBavyamu YaockoHaneHux ElN.
16.4.1.8. MNignucyBay npu HaknagaHHi YgockoHaneHoro EINM Ha enekTpoHHUM AOKYMEHT, UMM camuMm
3acBigyye, WO 03HAaNOMMBCS 3 YCiM TEKCTOM JOKYMEHTa, MOBHICTIO 3p03yMiB MOro 3MicT, He Mae 3anepeyeHb
00 TEeKCTy AOKyMeHTa i CBiOOMO 3acTOCOBYBaB CBill MIANMUC Yy KOHTEKCTi, nepeabayeHoMy OOKYMEHTOM
(mignncas, norogms., 3acsiguue Towo). Mpy ubomy CTOPOHM OOMOBUINCD, LLIO MOBHOBAXEHHS NpeacTaBHMKA
CTtopoHu Ha 3actocyBaHHs YpgockoHaneHoro EI y koHTekcTi, nepegbadyeHoMy OOKyMEHTOM (MignvcaHHs,
MOrOXKEHHS, 3acBiAYEHHS TOLLO), OKPEMO MiATBEPOXKYBAaTU He MNOTpiObHO. Taki NOBHOBaXXEHHSI
NigTBEpAXYHOTLCA Y 3aranbHOMY NOPSAKY NP BCTAHOBMEHHI AiNoBuX BiAHOCUH Mixx CTopoHamu.
16.4.1.9. ENeKTpPOHHI OOKYMEHTM, SKi NiANMCYIOTbCA LUMASXOM HaknagaHHsa oaHoro YaockoHaneHoro EI,
BBaXalOTbCA AINCHUMU 3 MOMEHTY MOro HaknafaHHs; enNeKTPOHHI JOKYMEHTU, Siki BUMaraloTb HaknagaHHs
YpockoHaneHux EMN obox CTopiH (goroBopu Towo) abo HaknagaHHsA Aekinbkox YaockoHaneHux ElM 3 6oky
oaHiei CTOpoHM, BBaXatTbCs OiIMCHAMW 3 MOMEHTY X NiAnMcaHHsA BCiMa nianMcaHTaMy AOKYMEHTa.
16.4.1.10. BukopuctaHHa YpockoHaneHoro EIl He 3MiHIOE noOpsiAKy NiAnMcaHHA [OOroBOpiB Ta iHLWIKUX
OOKYMEHTIB, BCTAHOBNEHOrO 3aKOHOM 1151 BUUHEHHS NPABOYUHIB Y NMNCLMOBIN POPMI.
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16.4.1.11. Axkuwo iHWe He BCTAHOBMEHO OKpeMok yroaoto CTOpiH, ENEeKTPOHHUI OOKYMEHT, BignpaBrieHui
CtopoHoto 3acobamm Cepsicy «IHTEPHET-BAHKIHI» abo iHWWMK kaHanamu eneKkTPOHHOro 3B‘A3Ky,
BBaXXAETbCA OAepXaHMM iHWo CTOPOHOI B A€Hb Oro BianpaBneHHs. AKLWO OKYyMEHT OyB BignpaBneHum
y Hepobounii OeHb, A4aTO OTPUMAaHHS OOKYMEHTa BBaXKAETbCS MEPLUMA 3a AHEM BignpaBrieHHs pobounia
O€EHb.
16.4.1.12. YpockoHaneHun EI KnieHTa Moxe TakoX BUKOPUCTOBYBATUCHA ANS NiANUCAHHSA OOKYMEHTIB,
HeobXiaHMX ONs OTPUMaHHS Ha NiACTaBi OKPEMOro AOroBopY KBanithikoBaHUX €NeKTPOHHUX OOBIPYMX NOCHYr
Big BaHKy, sk HagaBaya enekTPOHHUX AOBIPYNX MOCIIYT.
16.4.2. ENeKTpOHHUIA pO3paxyHKOBMIN AOKYMEHT, Wo oTpumaHui baHkom Big KnieHTta 3a gonomoroto Cuctemu
«IHTEPHET-BAHKIHI », BBaxkaeTbCa BUKOHaHMM BaHkoM nicnsi nigTBepAXXEHHS Y BUrNSAi 3MiHU CTaTyCcy JOKYMEHTa
NpO BUKOHAHHS.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1. BaHk Hagae MOXNUMBICTb OTpUMaHHs iHopmadii npo ctaH PaxyHky KnieHTa, yepe3 MNOBiAOMIIEHHS B
TekcTtoBoMy cbopmati SMS (Short Message Service) Ha mMobinbHi TenedoHu craHgapty CMC y BignosigHOCTI
3 peksiautamu, siki 3asHavaroTbes KnieHtom B 3asBi npo npueaHaHHs / 3aasi npo 3miHy ymos o6cnyroByBaHHs. Cyma
onepauji 3a PaxyHkOM, Big SIKOi 3anexuTb BMKOHAHHSI 3000B’s3aHHA BaHKy HanpaBuTu noBigomneHHsa KnieHTy,
3a3HavaeTbes B Tapudax baHky/IlHameigyanbsHux Tapudax.

17.1.2. B pasi HeobXigHOCTi 3MiHM 3a3HadeHuMX pekBiauTiB KnieHT Hagae HoBy 3asBYy Mpo 3MiHY yMOB
obcnyroByBaHHSA ANst HaAaHHSA iHdopmauii npo ctaH PaxyHky 4Yepes nosigoMieHHs B TekcToBoMy chopmati SMS
(Short Message Service) Ha MobinbHi TenedoHn ctaHgapTy CMC i3 3a3Ha4eHHsIM HOBMX PEKBI3UTIB.

17.1.3. Cepsic «CMC Banking» HabyBae YMHHOCTi He Mi3Hille HacTynHOro pobo4yoro AHS 3 OHSA OTPMMaHHSA baHkom
3asaBu Npo npuegHaHHsa abo 3asBu Npo 3MiHy yMOB O0BCMNyroByBaHHS Ta Ai€ NpOTAroM OAHOro poky. [is cepsicy
«CMC Banking» aBTOMaTU4YHO NPOAOBXKYETHCA Ha KOXHWUA HACTYMHUI PiK Ta Ha Takux e ymMoBax, SKLIO XOAHa i3
CT1opiH He nonepeauTb y NMCbMOBIN opmi iHWY CTOPOHY MPO MPUNUHEHHS WOro Aii He Mi3Hiwe Hixk 3a 5 (N'ATb)
KaneHgapHMX AHIB A0 3aKiH4eHHs BignoBigHoro cTpoky Aii cepsicy « CMC Banking».

17.2. NMpaBuna kopuctyBaHHsa cepBicom «CMC Banking»

Cepsic «CMC Banking», B 3anexHocTi Big obpaHoro KnieHtom cepsicy « CMC Banking»/ «PoswwnpeHun CMC
Banking», wo mae ©6ytn BkasaHe KnieHTom y BignosigHin 3asBi npo npuegHaHHs/ 3asBi Npo 3MmiHY yMOB
obcnyroByBaHHs1, MICTUTb HACTYMHUI yHKLioHan:

17.2.1. OTprvmMaHHs NOBIOMMEHHSA NPO ycnilHe nigknoveHHa ao cepsicy « CMC Banking».

Mpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wugp paxyHKy KriieHma.

17.2.2. OTpMMaHHs MOBIOOMIIEHHS MPO PyX KOWTiB 3a PaxyHkom 3a gonomoroto cepsicy «[loBigomneHHs npo
TpaH3akLUii».

lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH»,
de:

® 1979 - wudhbp paxyHKy KrieHma,

¢ *0365 — ocmaHHi 4 yugpu Homepy Bl1K, 3a dornomoeoto sikoi 30ilicHeHa mpaH3aKkuis,

¢ 2003-04-05 08:12 - dama u yvac, Ha sikuli Habaembcsi iHbopMauis nNpo 30IUCHEeHHS mpaH3aKuii ma po3mip

3anuwKy Kouwmie Ha paxyHky, y coopmami [TTT-MM-44 H4:MM,

¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),

© 50.00 UAH - cyma onepauii' y eantomi paxyHKy, 3 ypaxysaHHsIM koegbiuieHma macuimabyeaHHs,

¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy kKowmig y eantomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma

MacuwimabygsaHHs.
17.2.3. OTpMMaHHs po3LIMpPEHOro NOBIJOMITIEHHS NPO PyX KOLWTIB 3a PaxyHKOM 3a 4onoMoroto cepgicy «PoswmrpeHe
MOBIAOMITEHHS NMPO TPaH3aKLUii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH>», Oe:

® 1979 - wughbp paxyHKy KrieHma,

© 26004361 — HoMep paxyHKY, 3 K020 30ilicHeHa mpaH3aKUisi,

¢ 08.09.2015 11:15 - dama u yac, Ha sikuli Hadaemsbcsi iHbopmayist Mpo 30iUCHEeHHS mpaH3akyii ma po3mip

3anuwKy Kowmie Ha paxyHky, y oopmami JO-MM-ITTT H4:MM,

¢ *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

¢ 35850.00 UAH - cyma onepauii y eanromi paxyHKy, 3 ypaxyeaHHsM KoeiuieHma macwmabygaHHsl,
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¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpaseHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
npu3Ha4YeHHs rnnamexy 30iliCHEHHOI mpaH3akuii,
¢ 10357.47 UAH — cyma docmynHO20 3anuwky Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujeHma
macwmabysaHHs.
17.2.4. OTpyMaHHs1 NOBIQOMIIEHHS NPO HEBIPHO BKasaHun KnieHTom Ko goctyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM>», de «1979» — wiugbp paxyHKy KrieHma.
17.2.5. OTpyMaHHsI NOBIAOMIEHHS NPO BiACYTHICTb PaxyHKy.
lMpuknad: « FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.2.6. OTpyMaHHsI NOBiAOMITEHHA NPO HAbNMXXEHHS TEPMiHY 3akiHYeHHs fii [loroBopy Npo HagaHHs cepsicy «SMS
Banking». Hagcunaetbca KnieHty 3a 14 / 7 gHiB 40 3akiH4eHHs TepMiHy aii [loroBopy.
lpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
© 1979 - wughbp paxyHkKy KrieHma,
e 14/ 7 - kinbkicmb OHig, nicris 3aKiHYEHHSI SKUX cepsic cmae HedocmyrnHuUM O5isl KiieHma.
17.2.7. OTpvMaHHsI NOBIOOMIEHHS NPO 3aKiHYeHHA TepMiHy aii [JoroBopy Npo HagaHHs cepiicy « CMC Banking».
lpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.2.8. OTpyMaHHS! iHWXX NOBiAOMIEHb iIHOPMALIAHOIO M PEKITAaMHOIo XapakTepy.
17.2.9. OTpmMaTu NOBIOOMIIEHHS HA 3anuT NPo cTaH PaxyHky.
lNpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wughbp paxyHoK KrieHma,
¢ 2003-04-05 08:12 - dama u 4ac, Ha sKkul HalaembCs iHhbopMauis PO Po3MIp 3anuwKy Mo PaxyHKy y
gopmami IMTT-MM-4 44:MM.
242,78 UAH - cyma GocmyrHO20 3aiiulKy Kowmie y eanomi paxyHKy, 3 ypaxyeaHHsIM KoegbiuieHma
MmacuimabysaHHs.
17.2.10. Tlpwu 3anuTi iHdopmauii npo ctaH PaxyHKy y pasi 3akiHdeHHi TepmiHy Aii [loroBopy npo HagaHHS Cepsicy,
KnieHT oTpMMy€e NOBIAOMMEHHS:
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
KrieHma.

18. HAOAHHA Nocnyr HA YMOBAX «MIN BALANCE»

18.1. LlUnaxom HagaHHs 3asBu Npo 3MiHY yMOB 06cnyroByBaHHS KnieHT moxe obpatu nocnyrm Ha ymosax «Min
Balance» (gani- Mocnyrn), BignosigHo 0o skmx KnieHT gopyyae, a baHk 3060B's3yeTbCs 34ilCHIOBaTH OOroBipHE
CMMCaHHS KOLWTIB B HALiOHANbHI BantoTi i3 BU3HA4YeHOro Y Ui 3asaBi PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3Ha4YeHWI
y Ui 3asBi BnacHWA paxyHok, BigkpuTun B baHKy Ons BnacHux noTpeb, y nopsigky, nepeabadeHomy UMM
nigposainom dorosopy.
18.2. locnyrn HagawTbCA Ha HACTYMNHUX YyMOBaXx:
18.2.1. lMepiognyHICTb CNNCaHHSA — LWOAEHHO B KiHLi AHA.
18.2.2. KowwTn nepepaxoByOTbCA 3 MPU3HAYEHHAM NnaTexy «HYucTni goxia Big nignpueMHULBKOI OiANbHOCTI
nicns cnnaTtu noaaTKkoBUX 3000B‘A3aHb»
18.2.3. Cyma cnmucaHHa — y pO3Mipi 3anuiky KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHHA, 3@ BUMHATKOM
MiHIManbHOro 3anuLKy y Cymi, pO3Mip SIKOro 3a3HadeHuin y BignosigHin 3assi.
18.3. VY pasi HagaHHs Mocnyr iHWi ymoBw Lboro [loroBopy Ait0Th i 3aCTOCOBYHOTLCH B YACTUHI, LLIO HE cynepeyaTtb
ymoBaM Lboro nigposainy Jorosopy
18.4. KnieHT rapaHTye BaHky, o 4O MOMeHTa HagaHHs MNocnyr Bci nogaTtkun/36opw/BHeCKW, nepeadadeHi YUHHUM
3aKOHO4ABCTBOM YKpaiHu OyoyTb CnfayeHi, i rpoLoBi KOLWTHW, SKi NignaraTb NnepepaxyBaHHIo 3a LM [Jorosopom, €
OiINCHO Ynctum goxodom KrnieHTa Big 3anHATTA NigNPMEMHULBKOT AIANbHOCTI.
18.5. BignosiganbHicTb 3a NOBHOTY Ta CBoOedYacHicTb cnnatu KnieHTom nopaTtkis/36opiB/BHECKIB i3 cym [oX04iB
KnieHTa Big oT 3aHATTA NiANPUEMHULBLKOT AiSNbHOCTI, SKi 3apaxoBYOTbCcA Ha PaxyHok, Hece KnieHT.
18.6. Y pasi HeBUKOHaHHS KnieHTOM BUMOT MOAaTKOBOro 3akoHoA4aBCcTBa Ta/abo HagaHHs HeJOCTOBIPHOT iHpopMaui
npo cyTb onepauin 3a PaxyHkom, KnieHT Bigwkoaysye baHky 3aBaaHy BHacnifoK LbOro LWKOAY.

19. NOPAAOOK HAOAHHSA CEPBICY «BUMTUCKA HA E-MAIL»

19.1. Mig 4ac nogaHHsa 3asaBu Npo 3miHy ymMoB obcnyroByBaHHA KnieHT moxe obpatu Cepsic «Bunucka Ha e-mail»
(oani- Cepsic), BignosigHo go skoro KnieHT gopyyae, a baHk 3060B'A3yeTbca HaNpaBnNATHM BUNUCKM 3a PaxyHkom Ha
agpecy enekTpoHHoi nowTu KrnieHTa, 3a3HaveHol y BiagnoBigHin 3assi.

19.2. lepiognyHiCTb HampaBrneHHA BUMWMCOK —3a QAaTy MpoBedeHHs onepauin 3a PaxyHkom (HacTynHoro
GaHKIBCLKOro AHS Micns NpoBeAeHHsT onepauin 3a PaxyHkom).

19.3. Obwupatoun uen Cepsic, KnieHT norogkXyerbcs Ha MNMPUUAHATTA Ha cebe pu3anKy JocTyny TpeTix ocid go
iHcbopmaLii, Wo MICTUTBCS Y BUNUCKAX, HaficnaHWX Ha agpecy enekTpoHHOI NowTn, 3a3HadveHy B 3asBi. B Takomy
pasi baHk He Hece BigNOBIgANbLHOCTI 3a PO3roNoLIEHHS AaHUX, 3a3Ha4YeHMX Yy BUNUCKaX.
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20. NOPAAOOK BIAKPUTTA TA OBCITYITOBYBAHHA OAEMO3UTHUX PAXYHKIB, ymoBu 3any4yeHHs BKnagiB
(OOrosiP BAHKIBCbKOIO BKIALY)

20.1. 3aranbHi NONOXEeHHS.

20.1.1. BignosigHo oo uboro [orosopy baHk 3anyyae Big KnieHta Ha Bknag rpoluosi kowTtu B 6€3roTiBKoBin hopMi
B pO3Mipi, BanioTi Ta Ha CTPOK, 3a3HayeHi B 3asBi Npo po3miweHHs Bknagy ta/abo B [leno3uTHUX nporpamax, i3
3000B’'si3aHHAM BunNnadvyBaTu KnieHTy cymn Bknagy Ta npoueHTr Ha ymoBax Ta B Nopsiaky, nepegbaveHnx 3assoto
npo po3amiweHHa Bknagy Ta umm [JoroBopom.
20.1.2. baHk Bigkpusae KnieHTy [eno3uTHWUIA paxyHOK NPOTAroM OA4HOro onepauinHOro AHSA 3 AaTu MPUAHATTS
baHkom 3asiBu nNpo po3MmilleHHs Bknagy Ta HagaHHS iHWKMX OOKYMEHTIB, HeOOXigHUX Ans BigkpuTTs [eno3nTHoro
paxyHKy 3rifHO 3 YAHHUM 3aKOHOAABCTBOM.
20.1.3. 3apaxyBaHHS KOLITIB Ha [1eno3nTHUIA paxyHOK 3AiNCHIOETLCA OAHMM i3 3a3Ha4YeHMX CnocobiB 3anexHo Big
HasaBHoCTI y KnieHTa PaxyHkKy y baHky Ta/abo HasBHOCTi HA HbOMY 4OCTaTHIX KOLUTIB:
a) WSAXOM OOroBipHOro cnucaHHs baHkoMm kowTiB 3 PaxyHKy y po3amipi cymun Bknagy B AeHb noyaTky CTPOKY
po3mileHHs Bknagy (y pasi SKLLo Ha MOMEHT po3milleHHs Bknagy KnieHT mae BigkpuTtui y banky PaxyHok, B
T.4. WO BiaKpMTUN/OGCNYroByeTHCA 3rigHO i3 UMM [loroBopom ). Y BMNagKy, SIKLWO CTAHOM Ha AaTty no4yaTky
CTPOKY po3MmilLieHHa Bknagy BuMKOHaHHA BaHKOM Takoro cnmvcaHHs B po3Mipi, WO OOpiBHIOE cyMmi Bknagy, €
HEMOXMMBMM BHACMiAOK HeJocTaTHoOCTi KowTiB Ha PaxyHky abo BHacnigok iHWWX MNPUYKH,  SKi
YHEMOXITMBIIOWTL BUKOHaHHA gebetoBux onepauii 3 PaxyHKy 3rigHO 3 YMHHUM 3aKOHOLABCTBOM,
BBaXkaeTbcs, Wo Bknag baHkom He 3anydyeHun, a 3asiBa npo po3miweHHs Bknagy Takoto, Wo He nogaHa.
abo
6) nepepaxyBaHHs KnieHTom cymu Bknagy Ha okpemuii paxyHok baHky, 3a3HayeHnn y 3asiBi Npo po3MilLieHHS
Bknagy y noBHOMY 06cs3i 3 paxyHKy B iHWIOMY 6aHKy He Mi3Hille AHs noYaTKy CTPOKY po3MileHHst Bknagy (y
pasi SKLWO Ha MOMEHT po3milleHHsa Bknagy KnieHT He mae Bigkputoro y baHky PaxyHky abo Ha BigkpuTomy y
BaHky PaxyHKy HegocTaTHbO KOWTIB AN po3MmilleHHA Bknagy) 3 HacTynHWM 3apaxyBaHHSAM KOLTIB Ha
[denos3ntHun paxyHok. Y Bunagky HeBukoHaHHsi KnieHTom Lboro 060B'a3ky abo BUKOHaHHS MOro He B MOBHOMY
06casi, BBaxaeTbcs, Wo Bknag baHkom He 3anyyeHun, a 3asBa npo posmiweHHs Bknagy Takow, wo He
nogaHa. Mpu upbomy baHk noBepTae Cymy KOLWITIB, IO Hadinwa Ha OKpeMuin paxyHok baHky He B noBHOMY
006cAa3i, B AeHb Ti HAAXOMXKEHHSA Ha pPaxyHOK, 3 AKOro Ld cyMa Hagivwna, abo Ha PaxyHok B BaHky, 3a3HaveHuin
y 3asBi npo poamilleHHs Bknagy.
20.1.4. Y pasi, aKkwo Ha gaty nogaHHs KnieHtom 3asiBu npo posmiweHHs Bknagy baHkom 6yae BusiBrneHun dakt
HeHagaHHA Oyab-sIKOro 3 AoKyMeHTiB 3rigHo 3 n.20.1.2. uboro [loroBopy abo HagaHi paHiwe AOKYMEHTU BTpaTAaTb
CBOK aKTyalnbHICTb/YMHHICTL 4epe3 3MiHM YCTaHOBYMX, PeecTpauilHMX AOOoKyMeHTiB KnieHTa, 3MiHM y cknagi
nignucaxTie Ta/abo iHWi 3MiHK, siKi NOTPebyloTb NPOBEAEHHS] YTOUHEHHS iHdopMmalLii 3 iaeHTudikauii KnieHta baHkom
3ri4HO 3 YMHHUM 3aKOHOAaBCTBOM, abo 3asiBa Mpo po3milleHHs Bknagy 3anoBHeHa KnieHTom ycynepey ymoBam
uboro [loroBopy Ta/abo noro gogatkie, Taka 3asiBa npo po3milieHHa Bknagy, BBaXaeTbCsi Takolo, L0 He nogaHa, a
KnieHT noBuvHeH HagatM g0 baHKy akTyanbHi OOKYMEHTW, Lo HeobXigHi Ana OOTPUMAHHSA BMMOT YMHHOTO
3aKOHO4ABCTBA LWOA0 BiAKPUTTS, BUKOPUCTAHHSA Ta 3aKpUTTS paxyHKiB, HanexHoi nepesipku KnieHta ta/abo HoBy
3asBy npo po3milleHHst Bknagy Towo.
20.1.5. Bknag 36epiraetbca B BaHKy npoTarom CTpoky, Bu3HauyeHoro 3asiBoi npo po3milleHHa Bknagy. Ctpok
36epiraHHsA Bknagy o6uncnioeTbes Big Aatn 3apaxyBaHHs cymu Bknagy B noBHoMy o6¢43i, nepeabayveHomy 3asBoto,
Ha [eno3uTHuin paxyHok KnieHta B baHky.
20.1.6. MoBepHeHHs cymun Bknagy 3pificHeTbca baHkoM y OeHb, Konu 3akiHdyeTbCs CTpoK 36epiraHHsa Bknagy,
3a3HadeHun B 3aBi, WsxoM 6e3roTiBKOBOro nepepaxyBaHHst cyMy Bknaay Ha paxyHok KnieHTa, Bka3aHui B 3asBi.
Akwo aeHb noBepHeHHSA Bknagy 3rigHo i3 3asBoto npunagae Ha Hepobounii feHb baHky, noBepHeHHA cymu Bknagy
3[iACHIOETLCS B NEPLLMI poO0UMiA AEHb, WO € HACTYNMHUM 32 HEPOGOYMM SHEM.
20.1.7. MNpoueHTn HapaxoByTbca baHkoMm Ha cymy Bknagy y BanioTi Bkrnagy, nounHawoum 3 AHA 3apaxyBaHHS
rpOLLOBUX KOLWTIB Ha [eno3nTHui paxyHok KnieHTa (BknoYatoum uew AeHb) i 40 OHS, K1 nepenye OHI0 MOBEPHEHHS
Bknagy abo cnucaHHio 3 paxyHka KnieHTa 3 iHWwux nigcrtas (B TOMY YACHi, B NPUMYCOBOMY MOPSAKY), BKIOYHO.
20.1.8. HapaxyBaHHS NpoueHTiB BigOyBaeTbCa y po3mipax, BU3HavyeHuMu [eno3ntHumu nporpamamu banky, ki
4isnv Ha paTy nignucaHHa 3assu, HagaHoi KnieHTom abo norogxeHuMmy 3 BaHkoM iHAMBIAyanbHUX po3Mmipax,
BkadaHux B 3aaBi KriieHTa.
20.1.9. lMpoueHTn HapaxoByTbCS i3 po3paxyHKy 365 (TpucTa LWICTAeCAT N'aTb) AHIB Y poLi.
20.1.10. Bunnata npoueHTiB BaHkoM BigOyBaeTbCA WNAXOM NepepaxyBaHHs CyMU MPOLEHTIB Ha paxyHok KnieHTa,
BKa3aHuin B 3asBi.
20.1.11. Bunnarta nNpoLeHTIB MOXe BigbyBaTUCb OAHMM i3 3a3Ha4eHux y 3asBi cnocobis:
® KOXXHOrO 3a3HayeHoro B 3asBi Yncna micausi/kBaprana i B AeHb NOBEepHEHHs1 Bkraay;
e OJHOPA30BO - B eHb NoBepHeHHSA Bknaay.
Mpu ubomy, B OeHb BuMKOHaHHA BaHkom 3asBu npo 3miHy ymoB Bknagy, nogaHoi KrnieHTom, sKwo ii ymoBamm
nepepbaveHa 3miHa cTpoky Bknagy, baHk Mae npaBo BMKOHATU OOHOPA30BY BMMNNATYy NPOLEHTIB, HApaxoBaHMX 3a
nepiog 3 AaTW OCTaHHLOI BUMMNATW NPOLIEHTIB OO AaTW BUKOHaHHA BaHkom 3asiBu (SKWO BUNNata NpoLeHTIB He
BinbyBanach 3a gatu po3miweHHs Bknagy, Bunnarta npoueHTiB BiabyBaeTbCcA 3a nepiod 3 Aatu po3miweHHs Bknagy
00 oatn BMKoHaHHSA baHkom 3asaBu);
20.1.12. baHk mMae npaBO BCTaHOBMNOBATW HOBI YyMOBU [Jeno3nTHUX nporpam (3okpema, B YaCTUHI 3MiHU PO3MipiB
NPOLIEHTHUX CTaBOK 3a Aeno3ntammu), nosigomMmueLLN KnieHTa LUNsSXoM po3MmillleHHS BianosigHoT iHpopmalii Ha CanTi
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BbaHky. HoBi ymoBu [deno3suTHux nporpam fitoTb 3 Aatu, BU3HadeHoi baHkom, i He nowwwuplooTbca Ha Bknaaw,

po3amilLeHi KnieHTom ao uiel gaTtu.

20.1.13. [HoctpokoBe Buny4veHHs Bknagy KnieHtom (oo cnnvBy nepegbaveHoro BignoBigHOW 3asiBOK CTPOKY

30epiraHHsa Bknagy) oonyckaeTbCsl BUKIMIOYHO 3a 3rogoto baHky (SKwo iHwe He nepegbadeHe ymoBamu Bknaay)

20.1.14. Tpwn poctpokoBoMy BUNyYeHHi Bknagy baHK 34iiCHIOE nepepaxyHOK MPOLEHTIB, HaNeXxHUX 40 BUNNaTu

KnieHTy, BUX0As4M 3 NPOLIEHTHOI CTaBkK, 06yMOBeHoi 3aaBoto Npo po3mieHHa Bknagy Ta/abo 3asBoio Npo 3amiHy

ymoB Bknagy. NepepaxyHok NpoLEeHTIB 30iMCHI0ETLCA BaHKkoM, BUXOAAYM 3 (PAKTUYHOIO CTPOKY PO3MILLIEHHS KOLUTIB

Ha paxyHKy Ta 3a MPOLIEHTHOK CTaBKOW, nepeabayvyeHol AiluyMMu Ha JaTy Takoro BumyvyeHHA [deno3uTHUumu

nporpamamu, Ta/ abo 3asBoto.

20.1.15. Mpwu pocTtpokoBomy Buny4veHi Knientom Bknagy baHk HabyBae npaBo BuMaraTtu Big KnieHTa noBepHEHHS

CyMU, LLO CTAHOBUTb PI3HULIO MiXK CYMOK OTpUMaHUX paHiwe KnieHTOM NpoLeHTiB, po3paxoBaHMX 3a CTaBKOIo,

nepenbayeHoo 3asB0Ol0, Ta CYMOI NMPOLEHTIB, PO3paxoBaHMX 3a CTABKOK, BKa3aHO Yy BiANOBIAHIN 3asaBi Npo Take

JocTpokoBe BUNy4YyeHHs. KnieHT Hagae baHKky npaBo yTpumatn Cymy HagmipHO OoTpumaHux KrieHToM npoueHTiB i3

cymn Bknagy, sika noBepTaeTbCsl MOMYy AOCTPOKOBO, B A€Hb JOCTPOKOBOrO noBepHeHHst Bknagy. CTopoHu fdinwnm

3roam nNpo Te, LWo nicnsa yTpumaHHs baHkom npu noBepHeHHi Bknagy cymun HagMipHO oTpuMaHmx KnieHToM NpoLeHTiB

i3 cymmn Bknaay, 3060B’A3aHHA KnieHTa wono cnnatv baHky HagmipHO oTpuMaHuX NpoueHTiB 3a UMM [JoroBopom B

OeHb NoBepHeHHs1 Bkrnagy Ta 3060B’s13aHHA BaHky woao noBepHeHHs KnieHTy yactuHm Bknagy, B po3mipi HagMipHO

cnnayeHnx KnieHTy npoueHTiB 3a uum [JOroBOpoM, BBaXatOTbCs MNPUNMHEHMMU 3apaxyBaHHAM 3YCTPIYHMX

OAHOPIAHNX BUMOT, CTPOK BUKOHAHHS SIKMX HACTaB.

20.1.16. Axwo nicnsa 3akiHYeHHs cTpoky 30epiraHHa Bknagy, 3asHadeHoro B 3asiBi, icHYl0Tb obmexeHHsA KnieHTa B

npasi BiNbHOr0 PO3NOPSMKEHHS KOowTaMu Ha [eno3uTHOMYy paxyHKy(B TOMY 4ucri, BHacnigoK apewTy, iHLuWX

ny6niyHMX o6TsHKEHD):

- KOWTK, Yy po3nopsamKeHHi akMMu KnieHta Oyno obmexeHo, BunnadyoTbc BaHKkoM ocTaHHbOMY nuvwe nicns

CKacyBaHHA TakMx 0OMexeHb

- Ha KoWwTW, y po3nopsamkeHHi skummn KnieHta obmexeHo, HapaxoBYHTbCS NMPOLIEHTU Yy PO3Mipi, BU3HAYEHOMY

Hopatkom Ne7 oo uboro [loroBopy, NovMHaruM 3 AHs 3akiHYeHHS CTPoKy 36epiraHHs Bknagy, 3a3HaveHoro B 3asiBi,

Ta [0 OHA, SKUA nepeaye OHI0 noBepHeHHA BbaHkom Bknagy nicns ckacyBaHHA Takux 0bMeXeHb.

20.1.17. Y pasi cnucaHHa kowTiB 3 [eno3uTHoro paxyHky KnieHTa, Bigkputoro Ha nigctaei 3asiBu, sK B

NPMMYCOBOMY MOPSAKY, Tak i LIMASXOM [OrOBipHOrO CNUCaHHSA, 3i cnnvBom nepegbadveHoro 3asBOK CTPOKY

36epiraHHsa Bknaay, baHk noseptae KnieHTy yactuHy Bknaagy, ska sanuwwunace Ha [eno3utHoMy paxyHky KnieHTa

nicnsi Takoro CNMcaHHs.

20.1.18. BbaHk 3060B’A3aHWI:

a) HapgasaTtu iHopmauito KnieHTy cToCOBHO 06CnyroByBaHHS [Jeno3nTHOro paxyHky.
6) gosectn Ao Bigoma KnieHta Homep [Jeno3utHoro paxyHky KnieHTa He nisHile pobo4voro AHs, HAaCTYyMHOro
3a AHeM BigkpuTTa [eno3nTHOropaxyHky.
20.1.19. BbaHk mae npaBo:
a) y nepegbadeHux uum JoroBopom Bunagkax BigMoButh KnieHTy y 36inblieHHi cymu Bknagy.
6) 3akpuTy [eno3nTHU paxyHok, BigkpuTun KnieHTy Ha nigctasi 3asBeu, y Bunagkax:
» HenepepaxyBaHHsa KnieHTom BaHky cymn Bknagy y nopsgky Ta ctpoku, nepegbadeni yum [JoroBopom, abo
nepepaxyBaHHsi cymu Bknagy B 06csa3i, HegocTaTHbOMY A5 BUKOHaHHsSI BaHkom 3asaBu KnieHTa;
» cnucaHHa cymmn Bknagy 3 BknagHoro paxyHky KnieHTa B noBHomy o6csi3i y Bunagkax, nepepbayeHmx
3aKOHO4ABCTBOM (MPUMYCOBE cnmncaHHs), umm [JoroBopom, 3 iHiuiatmen KnieHta abo BHacnigok A4OroBipHOro
CMUCaHHs;
" B iHLWIMX BMNagkax, nepegbavyeHnx 3akoHOA4aBCTBOM.

20.1.20. KnieHT 3060B‘A3aHuiA:
20.1.20.1. cBoeyacHo HapasaTu baHky iHdopmaLito Npo 3MiHY CBOro MiCLE3HaXOMKEHHS, a TakoX CBOIX
DaHKIBCbKMX PEKBI3UTIB, LLIO BU3HAYeHi B 3asiBi B AKOCTI peKBi3WTiB AN OTpMMaHHA cymu Bknagy i npoueHTiB.
20.1.20.2. B AeHb OTpPUMaHHS CTaBUTK CBiN nignuc Ha JoBigui Nnpo cuctemy rapaHTyBaHHA BKradiB goisnyHnX
ocib (3rigHo i3 JogaTkoM 12 o uboro [JoroBopy) y naneposit Goopmi.

20.1.21. Hesaxatouu Ha iHWi ymoBu nigpo3sainy 20 usoro forosopy, CTOpoHU noroavnu, Wo Yy pasi nepenadi y
3actaBy baHky maiHOBUX npaB Ha oTpMMaHHsa Bknagy Ta npoueHTiB Ha Bknag, cTpok po3mileHHs Bknaagy
3aKiHYYETLCHA 3 HACTaHHAM ByAb-SKOI 3 HKYEeHaBeaeHWX Nogin (06CTaBumH):

- BUsIBNEHHA BaHKOM HefifiCHOCTI OfHiel UM AekinbkoxX rapaHTin abo cBigyeHb, 3a3Ha4YeHUX B OOroBOpi, B
3abes3neyveHHss BUKOHaHHSA 3000B’A3aHb 3a skuMm baHKy nepepgaHi B 3acTtaBy MaWHOBI MpaBa Ha OTPUMAaHHS
Bknagy Ta npoueHTiB Ha Bknag;

- MOpYWeHHS (HEeBUKOHAHHS YW HeHamnexHe BWKOHaHHS) Oydb-aknux ymMoB (B TOMY YWCAi HaCTaHHS
HECNpPUSTIIMBUX MOfi), BU3HAYEHNX OOrOBOPOM, B 3abe3neyeHHsi BUKOHaHHSA 3000B’si3aHb 3a sknm baHky
nepefaHi B 3actaBy ManHOBI NpaBa Ha oTpMMaHHA Bkrnagy Ta npoueHTiB Ha Bknag, npo gke ctano Bigomo
BaHky;

- BaHky cTano BiZoOMO Npo BUHWMKHEHHS NOOATKOBOI 3acTaBW, iHLLOrO My6MiYHOro OOTSHKEHHS BiQHOCHO aKkTMBIB
KnieHTa abo npo NpuiiHATE Cya0M pilleHHs o0 0OMeXeHHs LUMBINbHOI giesgaTtHocTi KnieHTa abo BU3HaHHS
1oro HegieagaTHUM;

- baHky cTtano BigomMo nNpo nogaHHa OO Cydy MO30BHOI 3asBU/MOPYLUEHHS CYAOM CrpaBu MNP0 BU3HAHHSA
HedicCHMM B LINOMYy 4M OKpemux ymoB uboro [oroBopy abo goroBopy, B 3abe3neyeHHA BUKOHAaHHS
3060B’'s13aHb 3a kMM baHKy nepegaHi B 3actaBy MaliHOBI NpaBa Ha OTpumaHHs Bknagy Ta npoueHTiB Ha Bknag,
abo wo TpeTiMM ocobamu po3noyaTo npouenypy 3BEPHEHHS CTSATHEHHSA Ha MaWHOBI NpaBa Ha OTPMMaHHS
Bknagy Ta npoueHTiB Ha Bknag, nepeaaHi B 3actaBy baHky;
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- eHb 3BEpPHEHHs CTArHeHHa baHkoM Ha MalHOBI NpaBa Ha Bknag Ta HapaxoBaHi NpoueHTU Ha Bknag sk Ha
npegMeT 3acTaBum 3a JOrOBOPOM 3acTaBu, YKNaaeHUM B 3abe3neveHHs: BUKOHaHHs 3000B’A3aHb 3a JOTOBOPOM,
B 3abe3neyeHHss BUKOHaHHSA 3000B’A3aHb 3a sikuM baHKy nepefaHi B 3acTaBy MamHOBI NpaBa Ha OTPMMaHHS
Bknagy Ta npoueHTiB Ha Bknag,.

CTOpPOHM AOMOBWINCA, LLO NPY 3BEPHEHHI CTATHEHHS] HA MaNHOBI NpaBa Ha OTPUMaHHA Bknagy Ta NpoueHTiB
Ha Bknapg, BiaNoOBIiAHO 4O YMOB JOrOBOpPY 3acTaBu, HOpMU CT. CT. 27-32 3akoHy YkpaiHu «[po 3abe3neyeHHs
BMMOT KPEAUTOPIB Ta peecTpaLito 00TskeHb» (Y TOMY Ynchi cT. 28 uboro 3akoHy woao o6os’s3ky BknagHuka
nepepatu npegmeT obTspkeHHs y BonodiHHA Bawky npotsarom 30 (TpMausaTw) AHIB 3 MOMEHTY peecTpauii B
[epxaBHOMYy peecTpi OOTSXKEHb PYXOMOro MariHa BiJOMOCTEW MPO 3BEPHEHHHA CTArHEHHa Ha npeameT
3abe3nevyBanbHOro O6TSXKEHHS Ta B YaCTUHI JOTPMMaHHS CTPOKY AN BUKOHaHHS 3000B’si3aHb BOpXKHUKA, sike
3abesnevyeHe MariHOBMMM NpaBamu Ha oTpuMaHHa Bknaay Ta npoueHTiB Ha Bknag) He 3aCTOCOBYOTLCS.

20.2. OcobnusocTi 3any4eHHs Bknaais Ha ymoBax npoayKTy «[1eno3uT rHy4ykun»

20.2.1. Y pasi nogaHHsa 3asBuM Npo po3mileHHs Bknagy Ha ymoBax «[eno3uT rHyykuin» KnieHTy BigkpuBaeTbCs
AenosnTHa niHig, B paMkax siKOi MOXYyTb BiOKpMBATUCb HeoBOMexeHa KinbkicTb [eno3uTHMX paxyHkKiB, Ha SKi
3anyyatumyTtbca Bknagu (TpaHwi), cyma, CTPOK Ta NpoLeHTHa CTaBka AKkMx 0DyMOBNOBATUMETLCS BiAnNOBIAHUMM
3asiBamu.

20.2.2. KnieHT camocCTiiHO BCTaAHOBIIHOE CTPOK PO3MiLLEeHHS koxkHOro Bknaay(TpaHLuy) B paMkax Aeno3nTHOI MiHil,
HagaHoi Ha ymoBax NpoaykTy «[eno3wnT TFHy4YKMA», Mpu LbOMYy CTPOK KoxHoro Bknagy (TpaHwy) He moxe
nepesuLLlyBaTU BCTAHOBIIEHWUI CTPOK AiT 4eNO3UTHOT MiHil.

20.3. .IHwi ymoBu

20.3.1. 3a HeBukoHaHHs BaHkom 00O0B’A3KY LLIOAO CBOEYaAcHOro noBepHeHHA Bknagy Ta/abo 3a HecBoevyacHy

BunNaTy npoueHTiB baHk Hece BignosiganbHICTb Y OPMI NeHi, WO po3paxoByETLCA BiJ CYMU HEBUKOHAHOMO BYaCHO

3000B’s13aHHs1 B pO3Mipi noagiriHOiT 0bnikoBoi ctaBkn HauioHanbHoro 6aHky YkpaiHu, sika gisina y nepiog, 3a skun

CMNavyyeTbCs NEHs 3a KOXEH AeHb NPOCTPOYEHHS.

20.3.2. baHk He Hece BignNoBiganbHOCTI 3a HEBUKOHAHHS CBOro 3000B’si3aHHS LWOAO NOBepHeHHs1 Bknaay Ta/abo

Lodo BunnaTu NpoLEHTIB B TOMY pasi, Konu Lie cTanocs BHacnigok HeCBOEYacHOro nosigomreHHsa KnieHTom npo

3MiHy oro 6aHKIiBCbKNX PEKBI3WTIB, @ TakoX Konu noeigoMneHHs KnieHTa npo 3MiHy pekBi3WTIB MICTUINO HETOYHY,

HenoBHy Ta/abo nomunkoBy iHopMaLito. Y BUNaaKy, SKWO BHACNIAOK HEBIPHO (abo HeTo4HO) BkadaHux KnieHTom

OaHKIBCbKUX PEKBI3NTIB ANA OTpUMaHHs cymun Bknagy Ta npoueHTiB baHk He Mae MOXMNMBOCTI 34iMCHUTY BigNoBigHWMIA

nnatix abo nepepaxoBaHi baHkoM Ha nigcTasi BignosiaHoi 3aasu KnieHTy kowTn noBepHynuca bBaHky, Taki cymm

36epiratoTbes B baHKy 0o 3anuTaHHA (Npu UbOMY CyMM NPOLEHTIB, WO nignaratoTb cnnati KnieHTty, He 36inbLyoTb
cymy Bknagy). 3a yac takoro 36epiraHHs >O4Hi MPOLIEHTN Ha Taki CyMM, @ TaKOX NEHs 3@ NPOCTPOYEHHSA BUKOHAHHS
3000B‘A3aHb 3a uum [JoroBopom, He HapaxoBYHTLCA Ta He NignsratTb cnnati baHkom.

20.3.3. lMNMopaHHaM y baHk 3aaBu npo po3mileHHs Bknagy Ta npueaHaHHam go uboro [orosopy KnieHT BUu3Hae, LWo:
20.3.3.1. 3agBa npo po3miweHHa Bknagy Ta uen Jorosip (3okpeMa, nigpo3gin 21), a Takox yci gogaTku Ao
HbOrO pa3oM CKMagalTb EAVHUA OOKYMEHT — [JoroBip 6GaHKIBCbKOro BKNaay.
20.3.3.2. BiH, oo nignucaHHga 3asBu nNpo po3mileHHs Bknaay, o3HanomneHwin 3 [loBigkow npo cucrtemy
rapaHTyBaHHsi BKnagiB ¢isnyHmMx ocib (3rigHo i3 Jogatkom 12 go uboro [doroBopy), WO 3acBigyvyeTbCs
okpemuMm nignucom KnieHta abo okpeMuM noBigoMneHHsM KriieHTa npo ii ogepkaHHs; (Ue MONOXEeHHs
nowmnpoeTbea Ha KnieHTis, ki € isndHumMmn ocobamm)

20.3.4. Jorosip 6aHKIBCbKOrO BKMNaay BBaXaeTbCH YKNageHWM y HaCTYNHUX BUNaaKkax:

-y pasi nignucanHa KnieHtom 3asBum npo poamiwieHHs Bknagy y naneposin ¢opmi - 3 gatu ii oTpumaHHs

YMOBHOBaXXeHMM MpauiBHUKOM BaHky

-y pasi nignucaHHa Knientom 3assu npo po3milieHHs Bknagy B enekTpoHHii opMi - 3 4aTh HaKnageHHs Ha Hel

KeanidikoBaHoro EIN abo YaockoHaneHoro ElM.

20.3.5. 3 meToto HagaHHA KrieHTy MOXNMBOCTI BCTAHOBUTW AaTty yknageHHsa [ooroBopy 6aHkiBcbkoro Bknagy baHk

Ha BuMory KnieHTa:

- Hapgae ocobucty KnieHTy abo moro ynoBHoOBaXeHOMY NpeAcTaBHUKY 3acBigyeHy BaHkom nanepoBy konito 3aasu

npo po3smilleHHa Bknagy i3 BiamiTkoo BaHKy npo 1T oTpumMaHHA — y pasi nogaHHa KnieHTom naneposoi 3assu npo

po3milleHHs Bknaay
abo

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI » 3acBigyeHy wnsxom HaknagaHHs KeanicikoBaHoro EIN BaHky

ckaHOBaHy kormito 3asBu Npo po3MilleHHs Bknagy i3 BiamiTkoto BaHky npo ii oTpuMaHHs — y pasi nogaHHsa KnieHtom

nanepoBoi 3asBu Npo po3miweHHs Bkrnagy;

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI » 3acBigueHy winsxom HaknagaHHs KeanidikosaHoro ElN Baxky

€NeKTPOHHY Kkomito 3asBu npo po3miweHHs Bkrnagy pasom 3 iHdopmauielo npo gaTy HaknaganHs KnieHtom

KeanicikoBaHoro EIN abo YgockoHaneHoro EM - y pasi nignucaHHsa KnieHTom 3asBu npo po3milleHHs Bknagy B

€NeKTPOHHIN dopMi.

20.3.6. He pigle Hixx oguH pas Ha pik, ane He nisHiwe 25 rpyaHs, HagasaTtu KnieHTy (cisnyHin ocobi) [osigky npo

CUCTEMY rapaHTyBaHHSA BKragiB isnyHmx ocib (3rigHo i3 Jogatkom 12 go uboro [JoroBopy) y nanepogii abo

€NeKTPOHHIN dhopMi, Hapo4Ho, 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BAHKIHI» abo wnsaxom po3mileHHs

iHdbopmauiiHoro nosigoMneHHA Ha odiuinHoMy canTi BaHky i3 nocunaHHAM Ha akTyanbHy opMy AOBIAKM Ha

MOMEHT PO3MILLLEHHSA TAKOro NOBiAOMIEHHS.
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20.3.7. Hosigka, nignucana KnieHtom go nignucanHs 3asiBu npo po3miweHHs Bknagy (n. 20.1.20.2. n. 20.4.3.2.
uboro [loroBopy), 36epiraetbcs y baHky B cnpaBi 3 topnan4Horo opopMIeHHsT paxyHKy (y pasi nigTBep)KeHHs B
nanepogin dopmi). Y pasi akwo Taka [JoBigka HagaBanacs 3a JONoMoro 3acobiB iHopMaLinHMX, iHopmaLiiHO-
TEeNeKoOMYHiKaLiiHUX CUCTEM B ENEKTPOHHIN popmi, y BaHky 36epiraeTbcs noBigoMneHHs KnieHTa npo ii ogepXaHHs.

21. NOPAOOK HAOAHHA MOcCnyr 3APMIATHOIO NMPOEKTY

|. YMoBM nigkntoyeHHs nocnyrn 3apnnaTHOro NpoeKkTy

21.1. lMocnyra 3apnnaTHOro MNpoekTy HagaeTbca KnieHTy 3a ymoBM MoAaHHs 3asBuM  NpO HagaHHs nocnyr
3apnnatHoro npoekty (doaaTtok 13), norogxeHoi baHkom.
Y pasi, aKWwo Ha MOMeHT npuegHaHHsa KnieHTa go uboro [loroBopy, 3asHadveHa nocnyra Hagasanace KnieHty baHkom
Ha niacTaBi OKPEMOro JOroBOpY, NPEAMETOM SIKOrO € HaflaHHSA KOMMIEKCY NOCAYr 3 BiAKPUTTS NOTOYHUX paxyHKiB Ha
KOpU1CTb (Pi3NYHUX OCiO, 3apaxyBaHHsA Ta BUMMATK 3ap0o0biTHOI NnaTh Ta iHWKX nnaTtexis, 3asiBa Npo HagaHHS Nocnyr
3apnnatHoro npoekTy KnieHTom He HagaeTbcd, nocnyra 3apnnaTHOro NPoeKkTy MNigknoyaeTeca TakoMmy KnieHTy Ha
nigctaei 3asiBu Npo 3MiHy YMOB 06CNyroByBaHHs.
baHk BigkpvBae NOTOYHI paxyHKn gisndHMM ocobam (gani — PisnyHi ocobun) ansa 34iNcHeHHsT AeskMX BUAiB BUNnaT
(3apobiTHOI NNaTtu, anBiAeHaiB, CTUNEHAIN, NEHCIN, coljianbHOT 4ONOMOrY, NOBEPHEHHS HAAJTMLLKOBO CIaYeHnX CyMm,
iHLWMX BMMNAT) Ha nigctaBei 3asiBM npo HagaHHA nocnyr 3apnnaTtHoro npoekTy (JogaTtok 13), noromkeHoi baHkom,
Ta BM3HA4YeHuX LM [JOroBOpoOM iHLINX OOKYMEHTIB.
21.2. KnieHT ans BigkputTa paxyHkiB isnyHnm ocobam Yepes cBoro npeacraBHuKa (isudHa ocoba — nignpuemeLb
MOXe nogaTth 3a3HadeHi HuK4Ye JOKYMEHTN ocobucTo) nogae Ao baHky Taki JOKyMeHTU:
1) 3asiBy npo HagaHHS nocnyr 3apnnaTHOro NPoeKTy;
2) nepenik PianyHux ocib i3 3a3Ha4YeHHsAM igeHTUdIKaUIHMX AaHuX LmX ocib y dopmi eneKkTpoHHOro danny
cneuiansHoro gopmary (JogaTtok 14) Ta y Bunagkax, nepeadaveHux umm [JJoroBopom - Ha nanepoBOMY HOCii
(JomaTok 15);
3) 3aaBy Ha npuegHaHHA Jo [oroBopy KOMMIEKCHOro 6aHKiBCbKOro o6CryroByBaHHsi (id4HMX OCID,
3anoBHeHY i nignucany PisnyHoo ocoboto.
4) konii ogilinHMX AoKyMeHTiB PisndHMX OCib, 3acBigyeHi B yCTaHOBNEHOMY NOPSAKY, 3 iHopMalieto, Ky
BbaHk 3060B'si3aHNIN BCTAHOBUTYW BiAMNOBIAHO 4O 3aKOHOAABCTBA YKpaiHM 3 METOH HamNeXHoI NepeBipku ocobu.
HapaHHaM BuWe3a3HavyeHnx AoKyMeHTIB KnieHT nigTBepakye HasiBHICTb 3roan PisnyHux ocib, HagaHoi KnieHTy Ha
BiOKpUTTA KNiEHTOM NOTOYHUX paxyHKiB Ha KopucTb PisnyHux ocid B baHky.

21.3. BupaTkoBi onepauii 3a TakMMy paxyHKamu 34IMCHIOTbLCA nicns 3BepHeHHs PisnmyHoi ocobun ao bahky,
npen'sasBneHHss Hel OOKYMEHTIB, WO AdatoTb 3mory baHnky BepudikyBatuh 1i AK knieHTa, Ta yknageHHs [dorosopy
KOMMMEKCHOro 6aHKiBCbKOro o6¢cnyroByBaHHst Qi3nyHNX OCi0.

1. Mopsapok HagaHHA nocnyr.

21.4. baHk Bigkpuae ®Pis3nyHMM ocobamM MOTOYHI paxyHKM B HauiOHanbHiM Ta/abo iHO3eMHIN BanoTi YkpaiHu,
Bunyckae i Bugae im BI1K mixHapogHux nnatikHux cuctem Ta MIH 3rigHO 3 YMHHMM 3aKOHOL4ABCTBOM YKpaiHu
BigNoBigHO o Tapudis baHky Ha o6cnyroByBaHHs disnyHux ocib y TepmiH go 10 (gecAtn) 6aHKiBCbKUX AHIB nicns
HagaHHS KnieHToM gokymeHTiB, nepeadadeHux n. 21.2 usoro [Jorosopy.
21.5.0na 3apaxyBaHHS rPOLUOBMX KOLUTIB HA NOTOYHI paxyHku PidnyHnx ocib KnieHT 3060Ba3aHuin:
21.5.1. Hagatn B baHk BigomicTb 3 BukopuctaHHam Cepsicy « I HTEPHET-BAHKIH » y Burnaai enekrpoHHoro
dariny cneujanbHoro gopmarty 3 pekKBi3auTamy MOTOYHUX paxyHkiB Pi3anyHMX OCiO, 3a3HaA4YeHOK CyMOH
3apobiTHOI nnaTu, iHWKUX BuNnat nependadeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHM, sKi nignsaraloTb
3apaxyBaHHI0 Ha NOTOYHI paxyHkn PisndHux ocib Big KnieHTa 3a bopmoto JogaTka 16. Mpu upomy:
21.51.1. Y pasi BigCYTHOCTI TeXHIYHOI MOXMMBOCTI HagaHHs BigomocTti 3 BukopuctaHHam Cepsicy
«IHTEPHET-BAHKIHI », BigomicTb HagaeTbCsa Ha nanepoBOMY HOCIT i NigNUCYETbCA YNOBHOBaXXEHUMM
ocobamu KnieHTa i3 ckpinneHHam nedvaTkoro KnieHta ( y pasi HagsHocTi) (JogaTok 17). Y BMNaaky HagaHHs
BigomocTi Ha nanepoBomy Hocii KnieHT gogatkoBo Hagae baHKy iHpopmauito ons 3apaxyBaHHS KOLWTIB Ha
MOTOYHI paxyHku PisnyHmX ocid Ha enekTpOHHOMY HOCIT 3a chopmoto, HaBedeHowo y [Noaatky 16.
21.5.1.2. Y BigomocTi HagaeTbcs iHOopMaList MPo NOTOYHI paxyHKkn PisuyHux ocib, wono skmx KnieHtom He
Hagasanoch BignosigHe NoBigoMneHHsa B baHk 3rigHo i3 n. 21.12 uboro [lorosopy.
21.5.1.3. BigomicTb NnoBUHHa OyTM HagaHa Ao baHKy He ni3Hile gHA nepepaxyBaHsa CymMu BUNIaTU BiANOBIAHO
no n. 21.5.2. ysoro Jorosopy.
21.5.2. lepepaxyBaTu Ha paxyHOK bBaHKy, 3aszHayeHw y 3aaBi nNpo HagaHHa nocnyr 3apnnaTHoro
npoekTy/3asnBi Npo 3MiHy yMOB 0OCNyroByBaHHS, 3aranbHy CyMy BUMNaTth Nicnsi cnnaTu BCiX 00O0B'A3KOBMX
nnartexis 0o Glo4KeTy He Ni3Hille 3anfaHoBaHOi AaTW 3apaxyBaHHS! KOLUTIB Ha MOTOYHI paxyHku DisnyHux
ocib. Akwo Bunnatu 3gincHoTbes B gonapax CLUA T1a / abo €BPO, HeobxigHO nepepaxyBaTu KOWTH i3
3a3Ha4YeHHAM BigNoOBIAHMX PEKBI3UTIB ANA NepekasiB B iHO3EMHIN BantoTi.
21.5.3. OgHoYacHO 3 BUKOHAHHSAM MepepaxyBaHHS rPOLIOBUX KOWTIB 3rigHo n. 21.5.2 uboro [dorosopy,
nepepaxyBaTu 3arasnibHy CyMy KOMiCil 32 3apaxyBaHHS rPOLLOBMX KOLUTIB Ha NOTOYHI paxyHku PisnyHux ocib B
po3Mipi, BctaHoBneHoMy B Tapudax Naketis/ Tapudax BaHky Ha obcnyroByBaHHSA 3apnnaTHUX MPOEKTIB
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KopnopaTMBHUX KIIEHTIB Ta couianbHMX BUMMAT BignoBigHO Ao 3asiBM NpO HagaHHs nocnyr 3apnnaTHoro
npoekTy/3asiBu Npo 3MiHy YMOB 06CNyroByBaHHsS.
21.6. bBaHk 3apaxoBye KOWTKM Ha MOTOYHI paxyHkn PisvyHMX OCiIO BIANOBIAHO OO0 pPeEXMMy, BCTAHOBIIEHOrO
HOpMaTUBHUMM akTaMy HauioHanbHoro 6aHky YkpaiHu, 3rigHo 3 AaHuMu, BusHadeHnmmn KnieHtom y BigomocrTi, 3a
YMOBW KOPEKTHOIO 3a3HA4Y€HHS PEKBI3NTIB MOTOYHMX PaxyHKiB, HE Mi3Hille HAacTyMHOro GaHKIBCbKOro AHS BUKIIOYHO
3 MOMEHTY BMKOHaHHSA KnieHTOM BCiX HUXYEBUKNaAEeHUX YMOB:
- HagaHHs B baHk Bia KnieHta BinomocTi;
- HagxooxeHHs B baHk Big KnieHTa nnaTexy Ha 3aranbHy cymy BigomocTi BignosigHo o n. 21.5.2. gaHoro
Oorosopy;
- BiACYTHICTb NOMMMOK NpY NepeBipLi AaHuX BignoBigHo Ao n. 21.7.1. ta 21.7.2. usoro Jorosopy,
- cnnarta KoMicii 3a 3apaxyBaHHSA KOLUTIB Ha NOTOYHI paxyHkn DisnyHux ocid BignosigHO A0 ymoB 3asBu npo
HagaHHA nocnyr 3apnnaTtHoro npoekTy/ 3asiBu Npo 3MiHy yMOB 06CnyroByBaHHS Ta Lporo [lorosopy.
21.7. baHK nepeBipsi€ BiANOBIOHICTb:
21.7.1. Cymn BigomocTi, HagaHoi 3 BukopuctaHHaMm Cepsicy «IHTEPHET-BAHKIHI» cymi Bunnarw,
oTpuMaHin Big KnieHTa onsi noganblloro 3apaxyBaHHS KOLWITIB HA NOTOYHI paxyHkM ®PisnyHux ocib. baHk He
30iMCHI0E neped 3apaxyBaHHSAM KOLUTIB MepeBipKy BiAMNOBIQHOCTI PEKBI3UTIB HOMEPY MOTOYHOIO paxyHKy
®iznyHoi 0cobm Ta ii Npi3BMLa, iM‘a Ta No 6aTbKOBI (3a HAsIBHOCTI) Y pa3i HagaHHS BigoMocTi 3 BUKOPUCTaHHSIM
Cepsicy «IHTEPHET-BAHKIHI ».
21.7.2. Cymun BigomocTi cymi Bunnatu, oTpumaHin Big KnieHTa ong noganbluoro 3apaxyBaHHSA KOLUTIB Ha
NOTOYHI paxyHKun Pisan4HNX ocib, a TakoX BiAMNOBIOHICTb PEKBI3UTIB HOMEPY NOTOYHOIO paxyHKy Pi3nyHOI 0cobm
Ta 1i nNpi3BuLa, iM‘a Ta no GaTbKOBI (3a HAABHOCTI) y pasi HagaHHA BigomocTi y naneposint hopmi 3rigHoO i3
Hopatkom 17.
21.8. B pasi BusiBNeHHs noMunok npu nepesipui baHkom gaHux BignosigHo fo n.21.7.1. Ta 21.7.2. uboro [lorosopy
baHk nosigomnse KnieHTa Npo HEMOXNMBICTb 3apaxyBaHHsSl KOLWITIB Ha MOTOYHI paxyHkn PisnyHux ocid i3
3a3HaYEHHAM MPUYUH Ta MEpPENiKoM MOMWUIMOK MpoTsaroMm 2 (OBOX) GaHKIBCbKMX OHIB. 3apaxyBaHHS HaA MOTOYHI
paxyHkn ®isanyHux ocié baHk 3A4ifcHI0e nicnst yCyHeHHs1 KnieHTOM NOMUITIOK Yy CTPOK, 3a3HadyeHuni y n. 21.6. uboro
[orosopy.
21.9. baHk noBepTae KnieHTy rpowwoBi KoWTHK, Wo He Oynn 3apaxoBaHi Ha NOTOYHI paxyHKM Pi3nyHux ocid y 3B'A3Ky
3 HEBMKOHaHHAM BuMoOr n.21.5 gaHoro [loroBopy He nisHiwe 3 (Tpbox) 6aHKIBCbKMX AHIB 3 AaTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok BaHky, 3asHadeHun B 3asBi Npo HagaHHs nocnyr 3apnnaTtHoro NpoekTy, 3 O4HOYAaCHWUM
3a3HaYeHHAM MPUYMH NOBEPHEHHHA B MemopianbHoMy opaepi. MNpu noBepHeHHi kowTie KnieHTy, BaHk noseptae
BiANOBIQHY YaCTUHY KOMICINHOI BUHaropoau, paHiwe cnnadeHy KnieHtom.
21.10. baHk noeBepTae 3a NUCbLMOBUM 3anMToM KnieHTa cymy nepepaxoBHUX HUM TPOLLOBMX KOLUTIB, Ska Hadinwna
Ha paxyHoOK baHKy, 3a yMOBM, SKLLO FPOLLUOBI KOLUTW HE 3apax0OBaHi Ha MOTOYHI paxyHkn PisnyHux ocib. MNMoBepHeHHs
30INCHI0ETLCA BaHKOM Ha NOTOYHUI paxyHOK KnieHTa, 3 Akoro Hagivwm rpoLoBi Kow T, abo Ha paxyHok KnienTta,
BKasaHui y nucbMoBoMY 3anuTi KnieHTa.
21.11. baHk 3iicHI0E 06CnyroByBaHHA NMOTOYHMX paxyHKiB Pi3nyHMX OCiO, Aki Oynu BigkpuTi B pamMkax HagaHHs
BaHkom nocnyr 3apnnaTtHoro NpoekTy, 3rigHo 3 Tapndamu baHky, BCTaHOBNEHUMH iHOUBIAyanbHO Ans Pi3yHmx ocid
abo 3aranbHUMK Tapudamm baHky, BcTaHoBNeHMMM Ana disnyHnx ocib, siki 06CnyroByoTbCA B pamKax 3apnnaTHUX
npoekTiB. [licna oTpumaHHsa BaHkoM B nopsgky Ta Ha ymoBax, BCTaHoBneHwux n. 21.12. uboro [orosopy,
noBigomneHHa Big KnieHta npo ®i3nyHmMx ocib, SKi 3BiMbHANTLCS; 3BINbHUMWUCA, ane Ha MOMEHT (DaKTUYHOro
3BiflbHEHHSI HE OTpMManun HanexHi Npu 3BifbHEHHI CyMu BUMNMaT; BiAMOBNSAOTLCS Bif NofanbLIoro 3apaxyBaHHS
KOLUTIB Ha MOTOYHI paxyHku y BbaHky abo B pasi posipBaHHA yknageHux mik KnieHtom Ta ®isnyHummn ocobamm
OOroBOpIB LMBINbHO-NPAaBOBOro Xxapakrepy, onnaTta nocnyr baHky 3a o6¢cnyroByBaHHS MOTOYHNX paxyHKiB PidnuHNX
ocib 34iMCHI0ETLCA OCTaHHIMU Ha niacTaBsi 3aranbHUX Tapudis baHky, BCTaHOBREHWUX Ans disnyHMX ocib.
21.12. Knient nosigomnse bBaHk y nucbmoBii cdopmi npo 3BinbHeHHS ®PisnyHOi 0cobu, Npo HadaHHA in
OOBroCTPOKOBOI BigNycTkM (TepMiHOM Ginblue 60 kaneHa4apHUX AHIB), NPO po3ipBaHHA (NMPUNMUHEHHS 4ii) JOroBopy
LUMBINbHO-NPaBOBOro xapakrepy, Npo BigmoBy Pi3nyHoOi 0cobu Big NoaanbLIoro 3apaxyBaHHS KOLUTIB Ha ii NMOTOYHUIA
paxyHko y BaHky, BigkpuTui BignoBigHO 00 Uboro [oroBopy npotarom 2 (ABox) poboumx AHIB 3 AHA HacCTaHHS
BiANOBIgHOT 0OCTaBMHWM (BMOAHHA Haka3dy, YKNadeHHs [OroBopy MNpO po3ipBaHHSA, OTPMMaHHsS BigMNOBIgHOMO
nosigomreHHs PisanyHoi ocobm ToLo);
21.13. Knient nepegae B baHk 3aaBy Ha Bunyck BIK ana ®ismyHnx ocié abo nepesunyck BIK y 3B'asky i3
3aKiHYEeHHSIM CTPOKY iX Aji.
21.14. BaHk Bripasi:
21.14.1. HagaBatn ®isnyHmm ocobam popatkoBi GaHKIBCbKi MOCMNyrn 3a yMOBW HadaHHs B BaHk HuMuK
BiONOBIOHOI 3asiBU Ta yKnNageHHs [JoroBopy KOMMMEKCHOro 6GaHKIiBCbKOro 06¢nyroByBaHHA QisnyHUX ocib.
21.14.2. Y pasi BigCyTHOCTI rpoLoBMX 3apaxyBaHb npoTarom 90 (OeB’SHOCTO) KaneHAapHUX OHIB Ha NOTOYHI
paxyHkn ®PisnyHmx ocib, BiakpuTi B pamkax gaHoro [JoroBopy Ta BifCYTHOCTI Big4NoBiAHOro NoBiAOMIIEHHS Bif
KnieHTa 3rgiHo i3 n.21.12. uboro [loroBopy, o6CryroByBaT NOTOYHI paxyHku Takux PisnyHux ocib BignosigHoO
00 YMOB yknageHux Mk baHkom i ®isanyHuMmM ocobamu [JoroBopiB  KOMMIEKCHOrO GaHKIBCbLKOro
obcnyroByBaHHS isMyHMX OCib i3 3acTocyBaHHAM Tapudie baHky ona paxyHkiB ¢isudHux ocib, BigkpuTmx
nosa pamkamu 3apnnaTHOro NpoekTy.
21.14.3. 3anuwmnTtn 6e3 BMKOHAHHS OTpuMaHi Big KnieHTa nnaTtexi Ta BigomocTi y pasi, skwo KnieHt He
BMKOHaB 3060B'a3aHHs, nepeabayeHi B N.21.5.2. uboro [Jorosopy.
21.14.4. 3miHOBaTK pekBi3nMTK paxyHkiB baHky ans nepepaxyBaHHs KnieHTomM cym BunnaT Ta/abo KOMICiHOT
BMHaropogu, noeigomnsoum npo ue KnieHta He nisHiwe, Hix 3a 20 (oBaguaTh) KaneHgapHUX OHIB 4O AaTtu
BBEAEHHS LMX 3MiH, LUNSXOM HanpasneHHs KnieHTy nosigomneHHs 3 BukopuctaHHam Cepsicy «IHTEPHET-
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BAHKIHIM» abo 3acobamu nowTOBOro 3B’SI3Ky 3a MicLie3HaxomKkeHHAM KnieHTa, BcTaHoBneHMM BaHkom B
npoueci ineHTndikauii KnieHrta.

1. IHLWIi nonoXeHHs.

21.15. HapaHnHsi nocnyr 3apniaTHoOro npoekTy Moxe OyTum npunvHeHo 3a iHiuiaTMBoto opaHiei i3 CTopiH 3
noBigomIieHHAM iHwoi CTopoHu 3a 60 (WicTaecaT) kaneHgapHUX HIB 40 AATW 3anfaHOBaHOrO NPUMNUHEHHST. Y TakoMm
pasi, HagaHHsi nocnyr 3apnnaTtHOro NPOEKTY NPUNMHSETLCA Ha 60 (WicTAecsaTun) AeHb nicns oTpuMaHHA baHkom
3asnBu Npo 3miHy yMOB 06CnyroByBaHHs abo oTpumaHHs KnieHTomM noBigoMneHHsa baHky Npo NpUNUHEHHS HadaHHS
nocnyr 3apnnaTHOro NpPoeKTy.

21.16. baHk mae NnpaBo B OAHOCTOPOHHBOMY MOPSAAKY NPUMMHUTU HaAaHHSA Nocnyr 3apnnaTHOro NPOEKTY i 3aKpUTH
BIONOBIOHI paxyHKW NS NPOBeAEHHS onepalii, NoB'a3aHMX 3 HafaHHAM nocnyr, nepegbadeHyx LUM po3ainom
[orosopy, Akwo npotarom 3 (Tpbox) pokiB KnieHT He 34iMcHI0E onepauin, NoB'A3aHUX i3 3apaxyBaHHAM KOLUTIB Ha
NOTOYHI paxyHku PisnyHmx ocib KnieHTa.

21.17. baHk He Hece BignoeiganbHocTi nepea KnieHToM 3a 36uTku, 3aBaaHi KnieHty ta / abo ®isuyHum ocobam y
3B'A3KY 3 HECBOEYACHUM ab0 HEKOPEKTHUM 3apaxyBaHHSAM KOLUTIB Ha NOTOYHI paxyHkn PisnyHnx ocib, wo cranucs
BHacnigok gin / 6esgianbHocTi KnieHTa, 3a3HadeHHs y BigomMocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHWUX, HEMOBHOIO
3anoBHeHHst BigomocTi abo 3anoBHeHHS BigomocTi 3 nomunkamu.

21.18. KnieHT Hece BianoBiganbHicTb 3a Oyab-aKi 30UTKW, 3aBAaHi baHkKy y 3B’A3Ky 3 NopyLUeHHsIM KnieHToM rapaHTin
Wwoao BiakpuTTa B BaHKy NoToYHUX paxyHkiB PisnyHNUM ocobam 3 ix nonepeaHbOi 3roau.

22. NOPAOOK HALIAHHSI CEPBICY TOPIOBOIO EKBAUPUHIY

22.1. Uwnm [oroBopom BperynbOBaHi NpaBoBigHOCMHM MK BaHkom Ta ToproBusmMu 3 NpOBEAEHHS NnaTexis i
po3paxyHkiB 3 BukopucTaHHAM BIK BignoBigHWMX MiKHApPOAHWX, HaUiOHaNbHMX NMATDKHUX CUCTEM B TOProBO-
CEpBICHIN Mepexi.
22.2. [oroBip nOWMPIOETLCA BUKMOYHO Ha ToprosuiB, ski Haganu baxky 3asBy Ha NigknioYeHHs OO cepsicy
Toprosoro eksavipuHry(ogatok Ne22 o uboro [loroBopy), WO MICTUTb MOCMnaHHsa Ha uen [orosip . 3asBa Ha
NigKMIOYEHHSA 4O CepBiCy TOProBOro eKBanpuHry HabyBae YMHHOCTI 3a YMOBM Ti NiANUCaHHS YNOBHOBAaXeHO 0Ccob0t0
BaHky Ta Toprosuem.
22.3. Nopsanok HapaHHA [AOKYMEHTIB
22.3.1. Y pasi npoBedeHHSA enekTpoHHOI aBTopu3auii ToproBeub Hagae 0o baHky geHHuin 3BIT 3a BciMa
npoBefeHnUMM onepadismu 3 BukopuctanHsam BINK wnsaxom 6anaHcyBaHHss POS-TepmiHany.
22.3.2.Akwo 3a 3BiTHUI nepiog 6ynu BunydeHi 6rnokosaHi un dpanbumei BIK, iHopmauia npo Bunyyeni BINK
(Homepwu BIK Ta gaHi kacupis, Aki X BUSBUNK) BKNIOYAETLCA A0 NigcyMkoBoro AokymeHTta (Jogatok Ne 27 no
usoro florosopy).
22.3.3. ToproBeub npv BUBOpi KaHany HagaHHSA PEECTPY BUKOHAHMX OnepaLii B TOProBmx Tovkax Toproeus -
«e-mail» nosigomneHHs - 6e3BigknnyHO Hagae baHky NnpaBo/noBHOBaXKeHHS NepedasaTy iHPopMaLito Yyepes
He3axuLLeHi kaHanu 3B’a3Ky | npunimae Ha cebe BCi NoB’sidaHi 3 uum pusnkn. [lpu ubomy bBaHk He Hece
BiAMOBIQANbHICTb 3a 4OCTYN TPeTix ocib Ao AaHoi iHopMaLii, ska MiICTUTb BaHKIBCbKY TaEMHMLIO, @ TaKOX 3a
BTpaTy Ta/abo NOLIKOMKEHHS iHopMaLii, SKi BUHUKNIM y pesynbTaTi nepegadi JaHWMX  He3axuleHUmmn
KaHanamu 3B’a3Ky.
22.4. YMoBM BigMOBM Bif cepBicy TOProBoro eKBampuHry
22.4.1. CtopoHa, sika BBaXXa€ HeOOXigHUM NPUNVHUTU HaJaHHA cepBicy ekBanpuHry, 3a 30 gHiB go GaxaHoi gatw,
Hanpasrsie NOBIAOMITEHHS NPO Le iHWin CTOpoHi 3acobamm NOLWTOBOrO 3B’A3KY 32 aApecoto, 3a3HadeHo y [logaTky
Ne 22 no uboro orosopy, abo 3a gonomoroto cuctemn «IHTEPHET-BAHKIHI ».
22.5. Y Bunagky sakwo opHa i3 CTOpiH iHiUiloBana npuUNWHEHHs HafaHHA cepBicy ekBaupuHry, Toproseub
30060B’'si3aHMI NpOTAroM 1 (04HOro) 6aHKiBCbKOro AHSA 3 AHSA HanpaBeHHs NOBIAOMIEHHS (SAKLLO NPUNUHEHHS CEPBICY
iHiLioBaHO ToproBuem) abo 3 AHA MOro OTPUMaHHSA (SIKLO NMPUMMHEHHS CepBicy iHiuinoBaHo BaHKOM) NOBEPHYTU
obnagHaHHA baHky B HanexHoMy cTaHi Ta komnnekTauii. [loBepHeHHsA obnagHaHHS 0POPMIOETECA AKTOM NPUNOMY
- nepegaui (Jogatok Ne 23.1 go uboro [Joroeopy ), nignucaHum CTopoHamu.
22.5.1. Y pasi HeBMKOHaHHSA ToproBLem BMMOT, 3a3HadeHux y n.22.5., baHk mae npaBo 6nokyBaT MOXNMBICTb
npoBefeHHs onepauini 3a bIK i3 BukopucTaHHAM obnagHaHHS.
22.6. YMOBU HagaHHS CepBiCy TOProBOro eKBanMpUHIry MOXyTb OYTi 3MiHEHi 3a B3aEMHO0 3rofoto CTOpiH LIASXOM
odopMneHHA HoBOI 3asBM Ha 3MiHY YMOB cepBicy ToproBoro eksanpuHry (Joaatok Ne 26 Ta [logaTtok 26.1 (B nepiof
3 13.12.2021 p. no 30.11.2022 p.) go usoro forosopy). baHk Mae npaBo caMOCTIMHO BCTAHOBUTK IHAMBIAYyanbHI
Tapudu 3a HagaHHA CepBiCy TOProBOro eKBaWpwHry, siki nepegbavatoTb 3MEHLUEHHS PO3MIpIB KOMICIN, LUMSAXOM
HanpaBneHHa ToproBuio NOBIAOMIIEHHSA NPO BCTAHOBMEHHA |HAMBIAyanbHUX Tapudis 3 BukopuctaHHam Cepsicy
“IHTEPHET-BAHKIHI™ a6o iHWwuM wnsxom B NUCbMOBIN ¢hopMi. Y noganbwomy baHk mae npaBo camoCTiHO
3MiHUTW/CKacyBaTh BCTaHOBIEHi IHAaMBIgyanbHi Tapudu, nosigoMmnsawoum ToproBus He MisHile HiX 3a 5 (M’aTb)
KaneHgapHuMx AHIB OO [aTv 3MiHW/CkacyBaHHS IHAMBIOAyanbHWX TapudiB LINAXOM HanpasneHHs  Toprosutio
MOBIAOMITEHHS MPO 3MiHy/CkacyBaHHS IHOuBigyanbHux Tapudis 3 BukopuctaHHsaMm Cepsicy “IHTEPHET-BAHKIHI™
abo0 iHWWM LWASXOM B MUCbMOBI hOpMi.
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22.7. TlpyNYHEHHS HaJaHHSA cepBiCYy TOProBOro eKBaMpUHry 34INCHIOETLCA LWNSXOM nogaHHsa baHky Toprosuem
3asiBu npo BigMOBY Bif cepicy ToproBoro ekBanpuHry (JogaTok Ne 24) gka CTaHOBUTUME HEBIO EMHY YacCTUHY
[oroeopy, abo wnaxom o6MiHy nucTamu, 30Kpema y nopsiaky, nependadeHomy n. 4.4.51, 4.4.52,

23. 3ABE3NEYEHHA OOCTYNY OO OOAOATKOBUX CEPBICIB

23.1. baHk 3abe3nevye BUKOpUCTaHHSA KnieHToOM Jo4aTKOBMX CEpBICIB - cepBiciB NapTHepiB baHky, ski iHTerpoBaHi
B Cepsic «IHTEPHET-BAHKIHI» ans 3py4HOCTi y BUKOPUCTAHHI iX KnieHToM.

23.2. Tlepenik gogaTkoBMX cepBiciB, 00 skux baHk 3abesneuye goctyn KnieHta, a Takox ymoBu 3abesneyeHHs 4o
HMX JocTyny, BU3Ha4veHi y Jogatky 21 oo uboro [jorosopy.

23.3. BbaHk He Hece BiANOBIAaNbHICTb 3a NOBHOTY, CMPaBXHICTb Ta AOCTOBIPHICTb iHOpMaLLil, Ky HagaTb cepBicu
napTHepiB.

24. OOOATKMU

Hopatok 1 — 3asBa npo npueaHaHHa oo [JorosBopy 6aHKIBCbKOro 06CcnyroByBaHHSA KOPNOPATUBHUX KIIEHTIB
Hopatok 2 — 3asBa npo 3MiHY ymMOB ob6cCrnyroByBaHHs 3a [JoroBopoM OGaHKiBCbKOro 06CnyroByBaHHs
KOpnopaTUBHUX KITiIEHTIB

HOopatok 3 — 3asBa npo posmiweHHa Bknagy (y pasi npuegHaHHsy no [oroBopy 6aHKiBCbKOro
obcnyroByBaHHSA KOpNopaTUBHMX KITIEHTIB Y Linomy)

Hopatok 3.1. — 3asBa npo poamiweHHsa Bknagy (y pasi npuegHaHHsa o [JoroBopy GaHKiBCbKOro BKnagy sik 4o
YacTuHu [JoroBopy 6aHKIBCbKOro 06CnyroByBaHHs KOPNoOpaTUBHUX KiEHTIB)

Hopatok 3.2. — 3asiBa npo po3milleHHsa Bknagy (y pasi npuegHaHHsa go JoroBopy 6aHKiBCbKOro Bknagy sk oo
yacTuHK [JoroBopy O6aHKiBCbKOro o6CryroByBaHHs KOprnopaTMBHUX KNIEHTIB, sKi igeHTudikoBaHi baHkom Ta
CTPOK aKTyanisauii ineHTudikauinH1ux gaHux no SKUM He HacTaB)

Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

HopaTtok 5, 5.1, 5.2 — Tapucwm lNakeTis

Hopatok 6 — Tapndu Banky

HopaTtok 7 — MNacueHi NpoaykTn

Hopatok 8 — AHkeTa-3asBa Ha Bmaady koprnopatmeHoi BIK

Hopatok 8.1. - Tunun 6aHKiBCbKMX NAaTRKHUX KapTokK (BrK), ki BUNYCKalTbCA AN PO3NOPAOXKEHHSA paxyHKOM
Hopatok 9 — MNpasuna kopucTyBaHHA BIK

Hopatok 10 — 3asBa Npo Kyniemnto iHO3eMHOT BanioTu

HopaTtok 10.1 — 3asBa npo oOMiH iIHO3EMHOI BamnOTU Ha iHLLY iIHO3EMHY BantoTy

HopaTtok 10.2 — 3asBa npo npoga iHO3eMHOi BanoTh

HopaTtok 11 — 3aaBa npo HagaHHA nocnyr 3a [JorosopoM No3unku

Hopatok 12 — [loBigka npo cucTeMy rapaHTyBaHHsS BknagiB ¢isanyHux ocid

Hopatok 13 — 3asaBa npo HagaHHA nocnyr 3apnnaTHOro NPoeKkTy

Hopatok 14 — MNepenik PisanyHMX 0CiO, Ha KOPUCTb AKMX BiOKPMBAOTLCHA PaxyHKK (B €NEKTPOHHIN dhopmi)
Hopatok 15 — MNepenik PizanyHMX 0CiB, Ha KOPUCTb AKUX BIOKPMBAKOTLCH paxyHku (y naneposin dpopmi)
Hopatok 16 — BigomicTb 3apaxyBaHHsi rpoLloBmMx KowTiB PisndHMM ocobam (B eNeKTpoHHI dhopmMi)

Hopatok 17 — BigomicTb 3apaxyBaHHs rpooBmx kowTie PisnyHMM ocobam (y naneposin dopmi).

Hopatok 18 — Tapndu Ha foaaTKOBE pO3paxyHKOBO - KacoBe 06CNyroByBaHHSA

Hopatok 19 — 3asiBa Npo HagaHHsS NOCNyr 40AAaTKOBOIO PO3paxyHKOBO-KacoBOro ob6cryrosyBaHHs

Hopatok 20 — 3BiT Npo HagaHHA NOCNYyr AOAATKOBOro Po3paxyHKOBO-KacoOBOro 06CNyroByBaHHSA

Hopatok 21 — TNepenik OOATKOBUX CEPBICIB Ta yMOBM 3abe3neyeHHs 40 HUX JOCTyny.

Hopatok 22 — 3aaBa Ha NigKMYeHHs 0 CepBiCy TOProBOro eKBanpuHry

Hopatok 23 — AKT npunomy-nepegadi Npy BCTaHOBMNEHHI obnagHaHHs

Hopatok 23.1 - AKT npuiiomy-nepegadi npu gemMmoHTaxi obnagHaHHs

Hopatok 24 — 3asaBa npo BiAMOBY Bifl CEPBICY TOProBOro eKBanpuHry

Hopatok 25 — 3asBa Ha NigKMYeHHA JOAaTKOBUX CEPBICIB TOPrOBOr0 eKBampuHry

Hopatok 26.1 - 3asBa Ha 3MiHY YMOB cepBiCy TOproBoro eksampuHry (3 13.12.2021 p. no 30.11.2022 p.)
Hopatok 26 — 3asBa Ha 3MiHY YMOB CepBiCy TOPrOBOr0 €KBanpuHry

Hopatok 27 — Onuc Bunydernx BIK

Hopatok 28 — MNMopsagok po6otn 3 BINK

Hopatok 29 — Tapudum BaHky Ha ob6cnyroByBaHHS 3apniaTHMX NPOEKTIB KOPNOPaTUBHMX KMNIEHTIB Ta
coujanbHux BunnaT

Hopatok 30 - IHcTpykuis wogo 3axucty ObnagHaHHsA (POS-TepMiHan) sike Hanexutb baHky Big 30BHILLHBOTO
i3N4HOro BTpy4aHHS

Hopatok 31 - IHCTpykKLuist onsa kacupis no poboti 3 POS-tepmiHanamn VERIFONE V200-t

HopaTok 32 - IHCTpykKuist ons kacupie no po6oTti 3 POS-tepminanamn VERIFONE VX520 / VX675

Hopatok 33 — CTncna iHCTpyKuis onepatopa 6aHKiBCbKOro TepMiHana

MICUE3HAXOOXXEHHSA TA PEKBI3BUTU BAHKY
MicuesHaxomkeHHs: Ykpaina, 04070, m. Knis, Byn. AHapiieceka, 4.
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MowToBa ckpuHbKa B Mepexi Internet: info@fuib.com.

laeHTndikauiiHmi kog 14282829, koa 6aHky 334851

KopecnoHaeHTcbkun paxyHok UA613000010000032005104101026 B HauioHansHoMy 6aHky YkpaiHu (koa
6aHky 300001)

S.W.L.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk N'onoBwu MpaBniHHAa AT «[MTYMB» C.B. Margnu
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